AOMUWHUCTPATWVBHbBIV PEFNAMEHT
MPEOOCTABNEHMA OPFTAHOM rOCYOAPCTBEHHOW BITACTU CYEBLEKTA
POCCUNCKOW ®EAEPALIMM B OBNACTW JIECHbIX OTHOLWEHNI
FOCYOAPCTBEHHOW YCNYTW MO MPUEMY NECHbIX OEKITAPALIA
N OTHETOB OB NCIMOJIb3OBAHUN NIECOB OT NPAXKOAH,
FOPUOVUYECKUX JINL, OCYLECTBNAKOLWKNX
NCIOJIbBOBAHUME JIECOB
|. OBwue nonoxeHns
MNpegomeT perynnupoBaHns pernameHTa

1.1. AOMUHUCTPATMBHBIN pernamMeHT npeaocTaBreHna opraHoM rocyapCcTBEHHOM BracTu
cybbekta Poccuiickon ®egepaumm B 06nacTu NeCHbIX OTHOLLEHWI rOCYyAapCTBEHHOM YCyrn Mo
npuemy necHblxX Aeknapauuin n ot4etoB 06 MCNONb30BaHUK NTIECOB OT rpaXkaaH, pPUaNYeCcKnX
N1, OCYLLECTBIAILWNX MCMONb30oBaHMe necoB (ganee - AADMUHUCTPATUBHBIN PernameHT),
yCTaHaBNMBaET CPOKN N NOCNeAoBaTENIbHOCTb aAMUHUCTPATUBHBIX NpoLeayp (AencTenin) npu
npeaocTaBneHNN opraHoM rocyaapCTBeHHON BnacTu cybbekta Poccunckon ®enepaumm B
06nacTn NecHbIX OTHOLIEHMI (ganee - yNnoSIHOMOYEHHbIM OpraH) rocy4apCTBEHHON yCnyru no
npuemy necHblxX Aeknapauuin n ot4etoB 06 MCNONb30BaHUK NTIECOB OT rpaXKaaH, pPUaNYeCKnX
nny, oCyLWecTBASALWNX UCMNOSb30BaHNE J1IeCOB.

Kpyr 3asaButenemn

1.2. 3agBuTtensmun ABNAKTCA rpaxnaHe, opngnyeckme nuua, ocyLecTBnAaLLmne ncnonsb3oBaHmne
necoB B COOTBETCTBMU C JlecHbIM kogekcom Poccurckon degepaumm.

OT nmeHun 3asiBuTens, SBMASAOLWErocs PUANYECKUM NULOM, BbICTYNaeT pyKkoBoaAUTESb,
AENCTBYIOLLNIN HA OCHOBaHMM AOKYMEHTA O ero HasHadeHun (M3bpaHumn) Ha OMMKHOCTb, UHbIE
nuua, OencTByoLWmMe Ha OCHOBaHUM AOBEPEHHOCTU, OCPOPMIIEHHON B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon denepaumn.

OT nmeHu 3asBuTens, SBNALWErocs MHANBMAYanbHbIM NpeanpuHuMmaTenem, MOXeT BbICTynaTb
donamyeckoe nNnuo (MHOMBUAYarbHbLIN NpeanpuHUMaTenb), OEACTBYOLEee Ha OCHOBaHUN
AOBEPEHHOCTN, 0OOPMIIEHHON B COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuinckon degepaunu.

OT nmeHu 3asBuTeNs, SABMASIOLWEroCcs rpaXxaaHMHOM, MOXET BbICTynaTb pusndeckoe nmuo,
AencTByoLlee Ha OCHOBaHUN JOBEPEHHOCTN, OPOPMIIEHHOW B COOTBETCTBUN C
3akoHogaTtenscTBoM Poccunckon denepaumn.

TpeboBaHus K NOpSAKY MHPOPMUPOBAHNS O NPpeaoCcTaBneHnn
rocyapCTBEHHOWN YCNnyru

1.3. lHcbopmupoBaHue o npeaocTasneHnn rocygapCTtBEHHOM YCNyrn OCyLLLECTBIISAETCH
nocpeacTBOM pasMeLLeHns MHpOpMaLUN O MECTOHaxXoXaeHUn, rpadumke (pexnme) paboTbl 1
CMNpaBOYHbIX TenedoHax ynosIHOMOYEHHOro opraHa, Nopsake npeaocTaBneHns rocyaapcTBeHHOM
yCrnyru n nepedHe AOKyMEeHTOB, HEOOXOOUMbIX ANS ee NonyvYeHus, Ha ouumnanbHOM canTe
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YNONTHOMOYEHHOI0 opraHa B MH(POPMaLNOHHO-TENEKOMMYHUKaUMOHHON ceTu "UHTepHeT",
beaepansbHON rocygapCcTtBeHHON MHAPOPMaLUMOHHOW cucteme "EguHbIi nopTan rocygapCTBEHHbIX
N MyHUUMNanbHbIX yenyr (pyHkumin)" (www.gosuslugi.ru) (aanee - NopTtan), MHPOPMaALMOHHBIX
CTeHAax B 3aHuM YNONMHOMOYEHHOro opraHa, a TaKxke npegoctaBnseTcs no TenedgoHy.

NHpopmaums 0 mecTax HaxoxXaeHus, CnpaBoYHbIX TeniedpoHax, agpecax ovumnarnbHbIX CanTos B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", 3neKTPOHHOW NOYThbI
YNONTHOMOYEHHbIX OpPraHoB nNpusegeHa B NpunoxeHun 1 K ADMUHUCTPATUBHOMY perfiameHTy.

3anpoc, CocTaBrieHHbI B MMCbMEHHOW dOpMe, NOANEXUT perncTpauumn B eHb ero nocTynreHns
B YNONIHOMOYEHHbIN OpraH C ykasaHuem faTbl NonyyYyeHns 3anpoca, AaHHblX obpaTtumBLuerocs nuua,
KpaTkon (hopMynupoBKKU NpeameTa 3anpoca, pamunnm n JOMKHOCTU COTPYAHMKA,
OTBETCTBEHHOrO 3a NOAroTOBKY OTBETA, a TaKKe KpaTKoro cogepxaHnsa oteeTa.

MncbMeHHbIe o6pa|.ueH|/|;|, nocrtynmseLune B yI'IOJ'IHOMO‘-leHHbII7I OpraH, paccMaTpmBaroTCd B
Te4dyeHne TpunauaTtu OHen co OHs pernctpaumn nMCbMeHHOro o6pau.|,eHV|;|.

KoHcynbTupoBaHne No NUCbMeHHbIM 06paLleHUsIM OCyLLEeCTBRSAETCS B POPME NUCbMEHHbIX
OTBETOB.

PykoBoauTenb yNOHOMOYEHHOIO opraHa (Lo, UCNOMHsLLee ero 06s3aHHOCTM) UK MO
NOPYYEHMNIO PYKOBOAMTENS (NNLA, UCNOMHSOLLEro ero 06513aHHOCTN) 3aMeCTUTENb PYKOBOAUTENS
onpeaensieT UCNOMHUTENS A4S NOArOTOBKM OTBETA MO KaX4oMy NMMCbMEHHOMY 06palLLEeHuIo.

OTBeT Ha NCbMEHHOE ObpalLleHne NOANUCHLIBAETCS PYKOBOAUTENEM YNOHOMOYEHHOMO OpraHa
(NM1uoM, ncnonHaLWMM ero 06513aHHOCTIN) UK MO NOPYYEHMIO PYKOBOAMTENS (Nnua,
MCMONHSAOLLEro ero 0653aHHOCTM) 3aMeCTUTENEM PYKOBOAUTENS U B TEYEHNE OOHOrO paboyero
[HS C MOMEHTa NOANUCaHNA HanpaBnsieTcs 3asBUTENHO.

[Mpn oTBeTax Ha TeneOHHbIE 3BOHKM AOSMKHOCTHbIE Mua YNOMHOMOYEHHOro opraHa
NHPOPMUPYIOT OBpPaTUBLLErOCS rpaXkgaHMHa O NopsaaKe NpefoCTaBneHnst rocyaapCTBEHHOM
ycrnyrm unm coobuatoT Homep TenedoHa KOMNETEHTHOMO AOSMPKHOCTHOIO Nmua, a Takke o
haMmnnuu, UMeHun, otTyecTse (NPU HaNM4YMK), JOMKHOCTN cneumanucTa, NPUHABLLEro TenegOHHbIN
3BOHOK.

Bpems npegocraBneHna TEXHUYECKOro nepepbiBa, nepepbiBa A4 oTAbIXa U NNTaHus
crneumanucToB yCTaHaBNMBaeTCs CnyxebHbIM pacnopsiaikoM ¢ cobnogeHnem rpacmka npuema
3agaBuTenen.

I'IpV| npegocTtaBiieHN KOHCyJ'IbTaLI,I/IVI no Teﬂe(*)OHy OOJTKHOCTHbIE Nua 065s3aHbl B COOTBETCTBUM
C NOCTyNMBLLMM 3anpoCOoM NpenocCTaBNATb Vchbopmau,vm no crneayrvuwnm Bonpocam:

1) Hdopmaumio 0 BXogaLwmx Homepax, nog KoTopbiMn 3aperncTpmpoBaHbl B CUCTEME
Aeronpov3BoOACTBa JOKYMEHTbI 3asBUTENS;

2) cBeAeHUs 0 HOpMaTMBHbIX NPAaBOBbLIX akTax No Bonpocam npeaocTaBneHns rocyAapCTBEHHOM
yCnyru;

3) nepeyeHb JOKYMEHTOB, NpeaocTaBneHne KoTopbiX Heobxoanmo Ans npegocTaBneHus
rocyaapCTBEHHOM YCIyru;

4) TpeboBaHUSA K 3aBEPEHNI0 LOKYMEHTOB, NpuraraeMbix K 3asiBNEHWIO;

5) 0 pesynbTaTtax npeaocTaBrneHus rocyaapCTBEHHOM YCIyru;



6) 0O NPUHATOM peLLEHUN;

7) 0 Cpoke 3aBepLUEHUsI NPeOCTaBMNEHNS rOCyaapPCTBEHHOW YCyrn 1 BO3MOXHOCTM NONy4eHus
[LOKYMEHTOB.

Mpw KOHCYNbTUPOBAHUK MO 3NEKTPOHHOW NoYTe OTBET Ha obpalleHne HanpaBnseTcs Ha agpec
3MEKTPOHHOM MOYThI 3asiBUTENS!, YKasaHHbI B 0OpalleHnn, B CPOK, He NpeBbILLaoWniA TpuauaTm
AHEeW co AHS perncrpauum Takoro obpalleHums.

NHpopmaums, ykazaHHaa B HACTOALWEM MYHKTe, pa3MeLlaeTcs:

1) Ha ByMaXHbIX HOCUTENSIX - HAa MHOPMALIMOHHbIX CTEHAAX, PACMNONOXEHHbIX B 34aHUM
YNONTHOMOYEHHOIO OpraHa;

2) B 3NeKTPOHHOM BuAe - Ha odpmumnanbHOM canTe YNONTHOMOYEHHOro opraHa B MHpOpMaLMOHHO-
TenekoMMyHuKaLumMoHHoM ceTu "IHTepHeT" u Ha [NopTane.

[I. CtaHgapT npegocTaBneHns rocyaapCTBEHHON yCnyru
HavmeHoBaHue rocyaapcTBeHHOM yCryru

2.1. N'ocypapcTBeHHas ycnyra no npueMy rnecHblx Aeknapauui 1 oT4eToB 06 MCNonNb3oBaHUM
NecoB OT rpaxaaH, opuanYeckux nuu, ocyLLEecTBISIWNX UCMONb30BaHNe Necos (aanee -
rocyfapcTBeHHas ycnyra).

HanmeHoBaHuMe opraHa rocygapCTBeHHOW BNacTu,
npegocTaBnAwoLLEero rocygapCTBEHHYIO yCnyry

2.2. lNpepocTaBrieHve rocyaapCcTBEHHOM YCNyru OCyLecTBNAeTCs YNONHOMOYEHHbIMW OpraHamMmu,
yKa3aHHbIMU B NpurioxeHnn 1 K AAIMUHUCTPATUBHOMY perfiaMmeHTy.

OnucaHve pesynbTaTta NpeaocTaBlieHNs rocy4apCTBEHHOW YCIyru

2.3. PesynbTaTtom npegocTaBrieHns rocyAapCTBEHHOM YCINyru ABNAETCA NpuemM ynosIHOMOYEHHbIM
OpraHoM feCHbIX Aeknapauum n otT4eToB 06 MCNONb30BaHUKM NECOB (Janee - oT4eT) OT rpaxaaH,
IOPUONYECKNX UL, OCYLLIECTBMAIOLLIMX UCNOSb30BaHME NIeCOB, C HarnpasreHneM U3BeLLEHUS O
MPUHATUM NECHON AeKnapauuu, oT4eToB, NMB0 N3BeLLeHUs, cogepxalero MOTMBUPOBAaHHbIN
OTKa3 B UX npueme.

CpokK NpeaocTaBneHus rocyaapcTBEHHOW YCyru, CPoK
BblAayun (HanpaBrneHns) JOKYMEHTOB, SBMNSOLLMXCS pe3ynbTaToM
npeaocTaBneHnst rocy4apCTBEHHOW YCryru

2.4. Cpok npefocTaBfieH1si rocyapCTBEHHOW YCIyrn B HYacTU npuemMa NnecHbIX AeKnapauun
coCTaBnsieT NATb pabounx gHEN C MOMEHTa UX perncTpaLmm B ynosiIHOMOYEHHOM OpraHe, B YacTu
npvema OT4eTOB - NATHagUaTb paboynx AHEN C MOMEHTa UX perucTpaumm B ynorHOMOYEHHOM
opraHe.

ﬂepequb HOPMAaTUBHbIX NMPaBOBbIX aKTOB, PEryrnpyroLimnx
OTHOLLEeHNA, BO3HMKalLWne B CBA3N C npegocTtaBrieHnem

rocyapCTBEHHOWN YCNnyru



2.5. MNepeyveHb HOPMATUBHBIX NMPABOBbIX aKTOB, PETNAMEHTUPYIOLLMX OTHOLLEHMS, BO3HMKAIOLLME B
CBSI3U C NPeaoCTaBMNeHNEM FOCYAAaPCTBEHHON YCNyTu:

KoHctutyums Poccunckon ®epepaumnm (CobpaHume 3akoHogaTenbctBa Poccunckon ®epepaumum,
2009, N 1, ct. 1, cT. 2; 2014, N 6, cT. 548, N 30, cT. 4202);

INecHon kogekc Poccunckon ®epepaumm (CobpaHme 3akoHogaTensctBa Poccuiickon Pegepaumm,
2006, N 50, cT. 5278; 2008, N 20, cT. 2251, N 30, cT. 3597, cT. 3599, cT. 3616, N 52, cT. 6236;
2009, N 11, ct. 1261, N 29, cT. 3601, N 30, c1. 3735; N 52, cT. 6441; 2010, N 30, cT1. 3998; 2011,
N 1, ct. 54, N 25, cT. 3530, N 27, cT1. 3880, N 29, cT. 4291, N 30, cT. 4590, N 48, cT. 6732, N 50,
cT. 7343; 2012, N 26, cT. 3446, N 31, cT. 4322; 2013, N 51, cT. 6680, N 52, cT. 6961, CcT. 6971, CT.
6980; 2014, N 11, c1. 1092, N 26, cT. 3377, cT. 3386, N 30, cT1. 4251; 2015, N 27, c1. 3997, N 29,
cT. 4350, cT. 4359; 2016, N 1, c1. 75, N 18, cT. 2495, N 26, cT1. 3875, ct. 3887, N 27, cT. 4198, CT.
4294);

®epepanbHbIn 3akoH oT 9 hepans 2009 r. N 8-d3 "O6 obecneveHnn gocTtyna K nHcopmaumm o
AEATENbHOCTM roCy4apCTBEHHbBIX OPraHOB U OpPraHoB MeCTHOro camoynpasneHusa” (CobpaHue
3akoHogartenbcTBa Poccunckon enepauunmn, 2009, N 7, ct. 776; 2011, N 29, cT. 4291; 2013, N
23, c1. 2870, N 51, c1. 6686, N 52, cT. 6961; 2014, N 45, c1. 6141; N 49, cT1. 6928; 2015, N 48, cT.
6723; 2016, N 11, cT. 1493);

®epepanbHbint 3akoH oT 27 nona 2010 r. N 210-93 "O6 opraHusauumn npeaoctaBneHns
rocygapCcTBeHHbIX U MyHUUmnanbHbix yenyr" (CobpaHue 3akoHogaTenbcTtBa Poccumnckon
®epepaunun, 2010, N 31, cT1. 4179; 2011, N 15, cT. 2038, N 27, cT. 3873, cT. 3880, N 29, cT. 4291,
N 30, cT. 4587, N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651, N 27, cT. 3477, CT.
3480, N 30, cT1. 4084, N 51, cT. 6679, N 52, c1. 6952, c1. 6961, c1. 7009; 2014, N 26, cT. 3366, N
30, cT. 4264, N 49, cT. 6928; 2015, N 1, cT. 67, cT. 72, N 10, cT. 1393, N 29, cT. 4342, cT. 4376;
2016, N 7, ct. 916, N 27, cT. 4293) (nanee - ®egepanbHbivi 3akoH N 210-$3 "O6 opraHnsaumm
npeaocTaBneHns rocyfapCTBEHHbIX U MyHULMNANbHLIX yenyr");

®epepanbHbivt 3akoH oT 2 mas 2006 r. N 59-03 "O nopsgke paccMoTpeHust o6paLleHnn rpaxaaH
Poccuiickon depepaunn” (CobpaHne 3akoHogaTenbctea Poccuiickon deaepaunn, 2006, N 19,
cT. 2060; 2010, N 27, c1. 3410, N 31, cT. 4196; 2013, N 19, cT1. 2307, N 27, cT. 3474; 2014, N 48,
CT. 6638; 2015, N 45, c1. 6206);

®epepanbHbivt 3akoH oT 6 anpena 2011 r. N 63-d3 "O6 anektpoHHon nognucu" (CobpaHue
3akoHogartenbcTBa Poccumnckon egepaunn, 2011, N 15, ct. 2036, N 27, c1. 3880; 2012, N 29, cT.
3988; 2013, N 14, cT1. 1668, N 27, cT. 3463, cT. 3477; 2014, N 11, cT. 1098, N 26, cT. 3390; 2016,
N 1, cT. 65, N 26, cT. 3889);

nocraHosneHwue lNpasutenscrtea Poccuinckon ®epepaumm ot 16 maa 2011 r. N 373 "O
pa3paboTke 1 yTBepXXAEHUM aAMUHNCTPATUBHBLIX PErNaMeHTOB UCMOMHEHUS rOCYy4apCTBEHHbIX
PYHKUMA 1 aOMUHUCTPATUBHBIX perfiaMeHToB NpeaocTaBneHns rocyaapCTBeHHbIX yenyr”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumnm, 2011, N 22, cr. 3169; N 35, cT. 5092;
2012, N 28, ct1. 3908, N 36, cT. 4903, N 50, c1. 7070, N 52, ct. 7507; 2014, N 5, cT. 506);

npukas MuHuctTepcTsa NpuUpoaHbIX pecypcoB 1 akonorum Poccuinckon degepaumm ot 16 aHBapA
2015 . N 17 "O6 yTBepxaeHnn bopMbl NECHOW AeKknapaunn, Nopsaka ee 3anofiHEHNS U Nogayn,
TpeboBaHun K hopMaTy NEeCHON AeKnapauunmn B 3NeKTPoHHON hopme" (3apernctpupoBaH
MuHiocTom Poccun 26 dpespansa 2015 1., N 36237) (nanee - npukas Muxnpupogsl Poccun N 17);

npuka3 MuHucTepcTBa NpMpoaHbIX pecypcoB 1 akonormm Poccunckon ®epgepaumm ot 25 gekabps
2014 r. N 573 "O6 yctaHoBneHun lNopsagka npeactaBneHnsa otyeta o6 ncnonb3oBaHUM NecoB U
ero popmbl, TpeboBaHun kK hopmaTty oTyeTa 06 MCNONb30BAHWM FIECOB B 3NEKTPOHHOM dhopme”
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(3aperunctpupoBaH MuHoctom Poccum 5 masa 2015 r., N 37108).
McuepnbiBatoLwwmin nepedeHb JOKYMEHTOB,
Heo6Xxo4MMbIX B COOTBETCTBUN C HOPMATMBHBLIMU NPABOBbLIMU aKTaMm
ANA NpefocTaBfeHnst rocyapCTBEHHOW YCIyrn U YCIyr, KOTopble
ABNATCA HeobXxoaMMbIMN N 065a3aTeNbHBIMU 415 NPeOCTaBNeHns
rocygapCTBeHHOW yCnyru, noanexaiinx npeacraBrieHunto
3aaBuTENEM, CNOCODLI NX NONYyYEHUS 3aaBUTENEM,
B TOM 4YMUCIe B 3MEKTPOHHOWN hopme, NopsaoK
NX NpeacTaBreHns

2.6. [Ing nony4yeHusa rocyaapCTBEHHOM YCIyru:

2.6.1. B YyacTu nprvema necHbIX Aeknapauum - 3aaBuTerb NpeacTaBnseT B YNONHOMOYEHHbIN
opraH HenocpeacTBeHHO NMB0o Yepe3 MHOroYHKUNOHANbHbIE LeHTPbl NpeaoCcTaBneHns
rocygapCTBEHHbIX 1 MyHULUMNAnbHbIX YCnyr B oopMe JOKyMeHTa Ha ByMaxHOM HocuTene unu B
dopme 3NeKTPOHHOro JOKYMeHTa, NOANUCaHHOIo 3N1EKTPOHHOW NOAMNUCHIO, C UCMOSb30BaHNEM
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHbIX ceTel 06Lero nonb3oBaHWs, B TOM YncCne ceTu
"UHTepHeT", BKMoyasn NopTan, cnegyowme JOKYMEHTHI:

1) necHyto geknapauuio;
2) NpUIOXeHNa K NecHon aeknapaumm:

a) 06beMbl MCNOMNBb30BaHNS 1ECOB B 3aBUCMMOCTM OT BMAA UCMNOMb30BaHNS f1€COB, CO3aaHne
(cHoC) 06beKTOB NeCHON MHPPACTPYKTYpbI, NeconepepabaTbiBatoLLEN NHPPACTPYKTYPbI U
0O6BHEKTOB, HE CBA3AHHbLIX C CO34aHNEM NeCHOW MHPPACTPYKTYpbI;

6) obLas cxema pacnornoxeHus MecT NPoBeAeHNs paboT Npu UCNONb30BaHNM NECOB B Npeaenax
NECHbIX KBapTanoB U NecoTakCalWOHHbIX BblAE0B;

B) cxema (CxeMbl) pa3meLleHns necocekun, obbekTa necHom NHPPaCTPYKTypbl,
neconepepabaTbiBaloLLen MHPPaACTPYKTYpbl U 06BbEKTA, HE CBA3AHHOMO C CO34aHUEM FECHON
NHPaCTPYKTYpbI;

2.6.2. B YacTu rnpvema OT4YeTOoB - 3asBUTENb NpeacTaBnseT B YNOSTHOMOYEHHbIV OpraH
HenocpeacTBEHHO NNMBO Yepe3 MHOrogYHKLMOHAaNbHbIE LIEHTPbI NpeaoCTaBneHns
rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCAYr OTY4eT B (hopMe AOKyMeHTa Ha ByMakHOM HocuTerne
nnu B opme 3MNeKTPOHHOIo JOKYMEHTa, NOAMNMCAHHOIO 3fIEKTPOHHOM MOAMNUCHIO, C
ncnonb3oBaHMeM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX CeTeln 00Lero nonb3oBaHus, B TOM
yucne cetu "UHTepHeT", BKNtoyas MNopTan.

NcyepnbiBatoLwmii nepeveHb JOKYMEHTOB, HEOBXOANMbIX
B COOTBETCTBUWN C HOPMATMBHbLIMM NPaBOBbIMW aKTaMu
AN NnpeaocTaBneHns FocyAapCTBEHHOM YCyru, KoTopble

Haxo4ATCs B pacnopsiKeHUN rocyAapCTBEHHbIX OpraHoB, OPraHoB



MECTHOIO CaMOynpaBneHMs U UHbIX OPraHoOB, y4acTBYOLLMX
B NpeaocTaBfeHnn rocyapCTBEHHOM M MyHULMNANbHOW YCyru,
N KOTOpble 3asiBUTENb BripaBe NpeacTaBUTb, a Takke crnocobbl
NX MONyYeHUs 3asiBUTENEM, B TOM YMCIe B SNEKTPOHHON
dopme, NopsAoK Ux NpeacTaBneHns

2.7. 3anpewiaeTcs TpeboBaTb OT 3asBUTENS NPEAOCTABMNEHUS JOKYMEHTOB U MHpOPMALIMKN UK
OCYLLECTBNEHUS AENCTBUI, MPEACTABEHNE UIMN OCYLLECTBIIEHNE KOTOPbIX HE NPeayCMOTPEHO
HOPMaTUBHLIMU NPABOBLIMU aKTaMW, PErYNMPYOLLMMU OTHOLLEHWS, BO3HUKAOLLME B CBSI3N C
npefocTaBreHMEM roCy4apCTBEHHOW YCMyri.

2.8. 3anpewaeTtca TpeboBaTtb OT 3asBUTENSA NPeACTaBNEHNA AOKYMEHTOB 1 MHGOpMaLmK,
KOTOpble B COOTBETCTBMM C HOPMATUBHBLIMW NPaBOBbLIMU akTamu Poccurckon degepaumm,
HOpMaTUBHbLIMW MPaBOBbIMW akTaMu CyGbeKTOB Poccuinckon ®egepaumm n MyHULMNANbHbIMM
NpaBoOBbIMW aKkTaMu HAXOASATCHA B pacCnopsKeHUN rocyapCTBEHHbIX OpraHoB, NpPeoCTaBNAILLMX
rocygapCTBEHHYHO YCyry, NHbIX rOCY4apCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO caMoynpaBfeHus
n (MnNn) NnoaBeLOMCTBEHHbIX FOCYyapCTBEHHLIM OpraHamMm 1 opraHaMm MecTHOro caMoynpaBrieHUs
opraHu3aunn, y4acTBYOLIUX B NPeaoCTaBleHnn rocyaapCTBEHHOM YCyru, 3a UCKITIOYEHNEM
AOKYMEHTOB, YKa3aHHbIX B Yactu 6 ctatbun 7 PegepanbHoro 3akoHa N 210-d3 "O6 opraHusaumm
npegocTaBnNeHns rocyaapCTBEHHbIX U MyHULMNANbHBIX YCryr".

NcuepnbiBatowmin nepevyeHb OCHOBaHWU A5 OTKa3a
B Npueme AOKYMEHTOB, HEOOXOAMMbBIX ANs NPeAoCTaBreHns
rocyapCTBEHHOWN YCNnyru

2.9. OcHoBaHUN oNs OTKasa B NpuemMe 4OKYMEHTOB, HEOOXOANMbIX ANs1 NPefoCTaBneHuns
rocygapCTBeHHOW yCnyru, He NpegyCcMOTPEHO.

McyepnbiBatoLwwmnm nepeydeHb OCHOBaHUM A9 NPUOCTaHOBNEHUS
UM OTKasa B NpeaoCcTaBfieHUU FOCYAapCTBEHHOM YCNyru
2.10. OcHoBaHuA Ana NPUOCTaHOBMNEHWS TOCY4apCTBEHHOW YCyrn OTCYTCTBYIOT.
2.11. OcHoBaHusa AN oTKasa B NpeocTaBreHnn rocygapCTBEHHON YCIyrn:
2.11.1. B YacT npmuema necHbIX geknapauum:
1) HenpeacTaBneHe JOKYMEHTOB, yKa3aHHbIX B AQMUHUCTPATUBHOM perflaMeHTe;
2) HeOCTOBEPHOCTb CBEAEHWUN, YKa3aHHbIX B NIeCHOW Aeknapauuu;

3) HECOOTBETCTBME NECHOW Aeknapaunm oopme 1 TpeboBaHUAM, YCTAHOBEHHbLIM K €€
COLEPXKaHWIO;

4) HecoOoTBeTCTBME JIECHOWN AeKnapauumn NpoeKkTy OCBOEHUS JIeCoB.
2.11.2. B YacTu npvema OT4eTOB:

1) HenpeacTaBneHne JOKYMEHTOB, yKasaHHbIX B AOMUHUCTPATMBHOM PErfaMeHTe;


consultantplus://offline/ref=5E2D8F06DDBC3FA6B7935E3414745AE847009DF9347ED899ABE79F20E6219306F2F59728t9fAB

2) HeCOOTBETCTBME OT4eTa POPME 1 NOPAOKY ero nNnpeacTaBneHns 1 3anosTHeHUS.
MNMepeyeHb ycnyr, KOTopble ABASTCA HEOOX0ANMbIMU
1 obs3aTenbHbIMK AN NpegoCcTaBNeHns rocyaapCTBEHHOW yCryriu,
B TOM YuCIe CBeAEeHUs O AOKYMEHTe (OOKYMeHTax), BbljaBaeMoM
(BbIA@BaEMBbIX) OpraHM3aumamMm, y4acTBYOLWLMMN B NpeoCTaBeHnm
rocyiapCTBEHHOWN YCNyru

2.12. MNpw npegocTaBneHMn rocygapCTBEHHON yCryrn oka3aHue MHbIX YCNyr, HeOBXOAMMbIX U1
obsA3aTenbHbIX ANs NPeAoCTaBneHns rocyaapCTBEHHOM YCNyrn, He OCyLLEeCTBNAETCS.

[Mopsiaok, pasmep 1 OCHOBaHUSA B3UMaHUA rocyapCTBEHHOM
NOLUSIMHBI UM MHOKW NNaTbl, B3MMaeMOKn 3a NnpeaocTaBieHne
rocyapCTBEHHOWN YCNyru

2.13. locypapcTBeHHas ycnyra npegocrasnseTcsa 6e3 B3MaHus rocygapCTBEHHON NOLWNHBI UNn
WHOW NNarTbl.

Mopsaaok, pasmep M OCHOBaHUSA B3MMaHUs NNaTthbl
3a NnpegocTaBneHne ycnyr, KoTopble ABNATCA HeobxoauMbiMu
n oba3aTenbHbIMK AN NPegoCTaBneHNst rocyaapCTBEHHOW yCnyru,
BKNOYast MHopMaLmio 0 METOAUKE pacyeTa pasMmepa Takon nnatbl

2.14. MNopsgok, pasamep, OCHOBAHWA B3VMaHUSA NraTtbl U METOAMKA pacyeTa ee pa3mepa
3akoHogaTtenbcTBoM Poccunckon degepaumm He NnpegyCMOTPEHbI.

MakcnmanbHbIM CPOK OXMOaHUsA B odepeaun npu nogaye sanpoca
O NpeaocTaBrieHnn rocy4apCTBEHHOW YCYrv U MNPy NofyyYeHum
pesynbTata NpegocTaBneHnsa rocygapCTBEeHHON yCnyru

2.15. MakcumanbHbIM CPOK OXUAAHUA 3asaBUTENEN B odepeaun Npu nogaye necHblx geknapaumm un
OTYETOB HEMOCPEACTBEHHO NNMBO Yepe3 MHOrOOYHKLUMOHANbHbIE LLEHTPbI NPegOCTaBeHUs
rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCryr B dopMe AOKYMEHTa Ha ByMaXHOM HocuTene
COCTaBIseT NATHaAUATb MUHYT.

Cpok 1 nopsgok permcrtpauum 3anpoca 3asaBuTens
0 NpPeaoCTaBfeHNN rocyaapCTBEHHOM YCIyrn, B TOM Ynucne
B 9NeKTPOHHON dhopme

2.16. JlecHble geknapauuun 1 OoTYeThl, NpeaCcTaBNeHHbIe B YNONMHOMOYEHHbIN opraH
HenocpeacTBEHHO NNMBO Yepe3 MHOrogYHKLMOHAaNbHbIE LIEHTPbI NpeaoCTaBneHns
rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCryr B dOpMe AOKYMEHTa Ha GyMakHOM HocuTene unm B
ANEKTPOHHOM (hopMe, NOANNUCAHHOIO 3MEKTPOHHOW NOAMUCKHIO, C UCNOMb30BaAHNEM
NHPOPMAaLNOHHO-TENEKOMMYHUKALIMOHHBIX ceTen obLLero nonb3oBaHus, B TOM YMCNEe CETU



"UnTepHeT", BkNtovaga NopTtan, noanexar peructpaumv B AeHb NOCTYMNEHNS.
TpeboBaHus K NOMeLLEeHNAM, B KOTOPbIX NPeoCcTaBnAsoTCA
rocyfapcTBeHHas ycnyra, ycnyra, npegocrasrnsemMas
opraHusaumen, yyacTByoLen B npeaocTaBeHm rocyaapcTBeHHOM
yCIyru, K MECTy OXuaaHus u npvema 3asisuternien, pasmeLleHnio
1N 0POPMNEHNIO BU3YarnbHOW, TEKCTOBOW N MyNbTUMEANAHON
NMHopmauunn o Nnopsiaike NpPesocTaBreHnsa Takux ycnyr

2.17. 30aHus, B KOTOPbIX PacnosioXeH YrNorHOMOYEHHbIN opraH (ganee - sgaHue
YNOIHOMOYEHHOro opraHa), LOMKHbl MMeTb BXoA, ANnsa cBOOGOAHOro AocTyna 3asaBuTeNen,
060pyAOBaHHbIN NaHAyCcaMn, paclUMPEHHbIMM NPOXO4aMn, NO3BONAIOLWNMM 06ecneynTsb B TOM
yncne 6ecnpenaTCTBEHHbIM AOCTYN UHBaNMAO0B, BKKOYAsa MHBANMAOB-KONSICOYHMKOB.

LleHTpanbHbI BXOA B 34aHMe YNONIHOMOYEHHOIO opraHa AosmkeH 6biTb 0bopyaoBaH
MHpopMaLNOHHOM Tabnunykon (BbIBECKOW), coaepkaLlen MHopMaLmio 0 HAMMEHOBaHUN
YNOIHOMOYEHHOrO OpraHa, MecTe ero HaxoXaeHus u rpacgvke paboTbl.

I'Iepep, 34aHneM ynosiHoMO4YeHHOro opraHa MMeroTCAa NapkoBOYHblE MeCTa, npeaHa3Ha4YeHHbIe
and pasmMelleHna TpaHCNOpPTHbLIX CpencTB 3assuTtenen. Konnyectso NapKOBOYHbIX MECT

onpepenaeTca ncxoaa n3 CbaKTI/I‘-IGCKOVI Harpy3km un BO3MOXHOCTEN N4 UX pasmelleHnda nepen
34aHneM ynoJsiIHOMO4YeHHOro opraHa, HO He MOXXeT COCTaBIIATb MeHee TpeX NapKOBOYHbIX MECT.

MecTa ansa npegocTaBneHus rocyaapCTBEHHON YCIyrn OOMKHbI COOTBETCTBOBaTL CaHMUTapHO-
3aNMAEMMNONIOrMYeCKNM Npasunam n HopmaTtueam "lMrmeHmndeckmne TpeboBaHus K NepcoHanbHbIM
3NEKTPOHHO-BbIYNCIIUTENBbHBIM MallMHaM 1 opraHmnsaumm pabotel. CanluH 2.2.2/2.4.1340-03",
yTBEpPXAEHHbIM NOCTaHOBMEHNeM [MaBHOro rocy4apcTBEHHOroO CaHUTapHOro Bpaya Poccuickon
®epepaumm ot 3 noHA 2003 r. N 118 (3apeructpmposaHo Munioctom Poccum 10 niona 2003 r. N
4673), C "3AMEHEHNSIMUN, BHECEHHbBIMW NOCTaHOBMNEHNAMM [[NaBHOro rocyJapcTBEHHOro
caHuTapHoro Bpada Poccunckon ®egepaunm ot 25 anpens 2007 r. N 22 (3apernctpmpoBaHo
MuHtoctom Poccum 7 nona 2007 r. N 9615), ot 30 anpenga 2010 r. N 48 (3apernctpupoBaHo
MuHioctom Poccun 7 noHsa 2010 r. N 17481), ot 3 ceHTabpa 2010 r. N 116 (3apernctpmpoBaHo
MwuHioctom Poccun 18 oktabpsa 2010 r. N 18748).

MecTo oxugaHus n npyema 3assuTenen AOMKHO COOTBETCTBOBAaTL CrneayoLwmm TpeboBaHMAM:
1) Hanu4ne CoOTBETCTBYIOLLMX BLIBECOK U yKa3aTenewu;

2) Hanmn4ymne cuctemMbl KOHONUMOHNPOBaAHUA BO34yXa, CpeACTB NOXXapoTyLEeHNA N CUCTEMbI
onoseLweHnAa o BOBHMKHOBEHNI ‘-Ipe3BbI'-IaIZHOI7I cuTyauuu,

3) Hannume JOCTYNHbIX MeCT 06Lero Nonb3oBaHua (Tyanet, rapaepob);

4) Hann4yne TenedoHa;

5) Hannume ynobHon ocmcHon mebenu;

6) Hannume B JOCTATOYHOM KonnyecTe Bymarn popmata A4 1 KaHLENSIPCKUX NPUHAANEXHOCTEN;

7) BO3MOXHOCTb KOMMPOBAHMS JOKYMEHTOB.
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BuayanbHas, TekcTtoBasa n MynbtuMeannHas nHopmMmauusa o nopsake npegocraBreHns
rocygapCTBEHHOW yCnyrn pasmeLlaeTca Ha UHPOPMaLUNOHHOM CTeHAE UM MHPOPMaLMOHHOM
TepMuHarne B NMOMeLLEeHUN YNONIHOMOYEHHOrO OpraHa Ans OXXngaHus v npyema 3assuternen
(ycTtaHaBnuBatoTca B yaobHOM 4ns 3asBUTENen MecTe), a Takke Ha [NopTane n omumnansHoM
canTe ynoriHOMOYEHHOro opraHa B MHOPMaLMOHHO-TENEKOMMYHUKaAUNOHHOW ceTu "UHTepHeT".

B nomeLLeHnsiX ynONIHOMOYEHHbIX OpraHoB Ha MHPOPMAaLMOHHBIX CTEHAAX HEOOBXOANMO yKa3aTb
cnegyoLyo NHopMaLuuio:

1) BblAEPXKKM U3 HOPMATUBHbIX NPABOBLIX AKTOB, COAEPXKaLLMX HOPMbI, PErynmpyoLLme
npenocTaBneHne rocyaapCTBEHHOM YCyru;

2) TekcT AOMUHUCTPATUBHOIO pernameHTa;

3) agpec opuumansHOro canta B UHPOPMaLNOHHO-TENEKOMMYHUKALUNOHHOW ceTn "UHTepHeT",
afpec 3NeKTPOHHOM NOYTbl YNOSIHOMOYEHHOIO OpraHa;

4) crnpaBoYHble TernedoHbl, B TOM Yucrie HoMep TenedoHa-asToMHdopmaTopa YyrnofHOMOYEHHOIO
opraHa;

5) 0 MecTe HaxoxaeHus, NoYTOBOM afpece U TenedoHax COTPYAHMKOB COOTBETCTBYHOLLIMX
CTPYKTYPHbIX NoApasaeneHuii ynonHoMOYeHHOro opraHa;

6) rpacdmk paboTbl COTPYAHMKOB COOTBETCTBYHIOLLMX CTPYKTYPHbIX Nogpa3aeneHunn
YNOTHOMOYEHHOrO opraHa.

OdpopmneHne Bn3yarnbHOW, TEKCTOBOWN N MyNbTUMEANNHON MHGOPMaLUKM O Nopsiake
npegocTaBneHns rocygapCTBEHHON YCIyrn OMKHO COOTBETCTBOBATL ONTMMalibHOMY
3pUTENBHOMY M CIyXOBOMY BOCMIPUATUIO 3TOW MHpOpMaLnKM 3asBUTENSAMN.

HOomKHOCTHbIE NUUA, NPeOCTaBNAOLWME FOCYA4apCTBEHHYIO yCnyry, obecnedunBatoTcs NMYHbIMU
HarpygHbIMU MAEHTUUKALMOHHBIMY KapTovkamu (bengxamm) ¢ ykazaHmem hamunumn, uMeHu,
oT4yecTBa (NocrnegHee - Npy HanMyumn) N AOMKHOCTM NMBO HACTONbHLIMM Tabnnykamm
aHanorn4yHoro cogepXaHus.

lMokasaTenu JOCTYNMHOCTW N KayecTBa rocyAapCTBEHHON
yCriyru, B TOM YUCIe KONIMYECTBO B3aMMOAENCTBUM 3asBUTENSA
C AOIMKHOCTHBLIMU NMLaMn Mpu NpegocTaBieHnn rocyapCTBEHHOM

YCIyrv U UX NPOAOIPKUTENTbHOCTb, BO3MOXHOCTb NMOSTyYeHUs
rocyiapCTBEHHOWN YCNyru B MHOrOYHKLUNOHANbLHOM LEHTpEe

npeaocTaBneHns rocyfapCTBEHHbIX U MyHULMNANbHbIX YCIyT,

BO3MOXHOCTb MOMy4eHns MHopmaLmmn o Xoae npeaocTaBreHuns
rocyaapCTBEHHOM YCIyru, B TOM YUCIIE C UCMOSMb30BaHNEM
MHOPMaLMOHHO-KOMMYHUKALIMOHHbIX TEXHOMOMn
2.18. OCHOBHbIMU NoKasaTensMy JOCTYMHOCTU U Ka4yeCcTBa rocyJapCTBEHHOW YCryrn ABMSOTCA:

1) OTKPLITOCTb M NOMHOTA MHpOPMaLUKN AN 3aaBUTENen 0 NOpPSLKE U CpoKax NpeaocTaBreHns



rocyaapCTBEHHOM YCIyru;
2) cobnogeHve ctaHgapTa NpeaoCTaBneHns rocyaapCTBEHHOM YCyru;

3) nonsi obocHoBaHHbIX Xanob 3assuTenen Ha genctens (bes3gencTane) u peLleHns,
ocylwiecTensgemMble (NpuUHMMaeMble) B XoAe NpeaoCcTaBneHns rocyaapCTBEHHOM yCnyrn, - He bonee
NSATU NPOLLEHTOB OT obLero konmyecTaa xanob 3assutenen Ha gencTeus (besgencraeme) u
peLleHns, ocyllecTBnsaemMble (MpUHMMaeMble) B XoA4e NpeaoCTaBrieHns rocyAapCTBEHHOM YCNyru;

4) pOCTYNHOCTL ObpalleHVs 3a NpeaoCcTaBNeHNEM roCcy4apCTBEHHOW YCryru, B TOM Y1cne Ans
NNL, C OrpaHNYEHHBIMU BO3MOXHOCTAMM 3[10POBbS;

5) B3aumogencTeme 3asiBUTENS C rocy4apCTBEHHbIMI CryXXalUMN Npu NpeaocTaBrieHnm
rocyaapCTBEHHOW YCyr OCYLLECTBNSIETCA NPU NpUeMe LOKYMEHTOB Ha perncrpauumio, npu
Nony4YeHUN JOKYMEHTOB FIMYHO 3asiBUTENEM (€ro YNorHOMOYEeHHbIM NpeacTaBuTeNeM).
MpoAoCMKMTENBHOCTb - NSATHAaALATb MUHYT;

6) BO3MOXHOCTb MONyYeHUs 3asiBUTENEM NOJTHOW, akTyaribHOW U JOCTOBEPHOM MHOPMaLMK O
xo[e npeaocTaBrieHns rocyaapCTBEHHOM yCnyru, B TOM yucre Yyepes [NopTtan n opuymnanbHbIn
canT yNnorITHOMOYEHHOro opraHa B MHOPMaLVOHHO-TENEKOMMYHUKAUNOHHOW ceTn "UIHTepHeT";

7) BO3MOXHOCTb HanpasneHus 3asBuTerieM fieCHbIX Aekrnapauum 1 oT4eToB B popMe JOKYMEHTa
Ha GyMakHOM HocUTene Unu B 3NeKTPOHHON hopMme;

8) nony4yeHune 3anBUTENEM rocyaapCTBEHHOM YCIyrn CBOEBPEMEHHO, B MOSIHOM 06beme 1 B
nobown bopme, NpeaycMoOTpeHHOM 3akoHoAaTenbCcTBOM Poccuiickon deaepaunu;

9) Hanuyne NOMHOM N NOHATHOW MHAPOPMAaLUKN O MeCTax, NopsaaKe U Cpokax npeoCcTaBNeHus
rocygapCTBeHHOW yCnyrn Ha MHPOPMaLUMOHHbIX CcTeHaax, MNMopTane, oduunansHOM cante
YNONTHOMOYEHHOI0 opraHa B MH(POPMaLNOHHO-TENEKOMMYHUKaUMOHHON ceTu "UHTepHeT",
npegcrasneHne ykasaHHom nHgopmMaumnm no TenieoHy rocygapCTBEHHbIMU CyXallnumu;

10) Hanu4ne HeobXxoaUMOro 1 4OCTaTOMHOrO KOMYeCcTBa CneLmanmcToB, a Takke NoMeLLEeHNI, B
KOTOPbIX OCYLLEeCTBNAETCA NPUEM JOKYMEHTOB OT 3asButesier (UX ynorTHOMOYEHHbIX
npeacrasuTenen), B uenax cobniogeHms yecTtaHoBNeHHbIX AOAMUHUCTPATUBHBIM perfiameHToMm
CPOKOB NnpeaocTaBreHnsa rocyapCTBEHHON YCyru.

NHble TpeboBaHMs, B TOM YMCNe yYnTbiBaOLLNE OCOBEHHOCTM
npegocTaBneHns rocygapCTBEHHON YCIyrn B MHOrOQYHKLNOHASTbHbIX
LeHTpax npefocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbBIX
ycrnyr n 0Co6eHHOCTN NpeaoCTaBNeHNS rocy4apCTBEHHON
yCryru B 9neKTpoHHON hopme

2.19. Baasutenam obecneynBaeTcss BO3MOXHOCTb NOMyYeHUsa nHopmMaumm o nopsgke
npegocTaBneHns rocygapCTBEHHON YCIyrn Ha odpuLMansHOM canTe YNormHOMOYEHHOro opraHa B
MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT" 1 Ha NopTtane.

NecHasa peknapauns, oT4eT B hOPME 3MEKTPOHHOIO AOKYMEHTa MoryT 6biTb chopMmMpoBaHbl Ha
lMopTane wnn npeactaenexsbl B BUae gannos B popmate XML B COOTBETCTBUM C ONMCaAHUEM
cTpykTypbl XML-gokymeHTOB (ganee - XSD-cxema).

XSD-cxema gomkHa coOOTBETCTBOBATb YCTAHOBMEHHBIM (DOpMaM feCHOM Aeknapauumu, oTyeTa.



Onucanue XML-cTpykTypbl, XSD-cxemsbl, anroputma nepegaym XML-gokymeHTa Ha lNMopTtan
AOIMKHbI BbITh NpeacTaBneHsbl Ha MNopTane.

INlecHas geknapaums MOXeT ObiTb NpeacTaBneHa B oopMe 3NEKTPOHHOIO LOKYMEHTA,
npeacTasnsaoLero cobon CTPyKTypMpoBaHHYO MHpOpMaLnIo, COOTBETCTBYIOLLYHO hOpMeE FTECHOM
Aeknapaunn. MpunoxerHnsa 1 n 2 K NnecHon aekrapaunm MoryT nogaBaTbCs B SNEKTPOHHOM
dopmate XLS. [NpunoxeHus 3 1 4 K NeCHOM Aeknapaumm MoryT nogaBaTbCs B 3MEKTPOHHbIX
dopmaTax JPG, PDF, TIF npu ycnosun cobnogeHns macwtaba cxembl.

OT4yeT B hopMe INEKTPOHHOIO AOKYMEHTa MOXeT bbITb chopMmpoBaH 6e3 obpalleHns K
MopTany. B Takom criyyae oH JOSKEH NpeacTaBnsTb COO0N CTPYKTYPUPOBAHHYO MHAOPMAaLMIO,
cooTBeTCcTBYHOLWYO hopMe oTyeTa. OTYEeT MOXeT BbiTb NOATrOTOBMEH B 3fIEKTPOHHOM dhopmate
XLS.

[ll. CocTaB, nocnegoBaTenbHOCTb U CPOKU BbINOSTHEHUS
agMUHUCTPATMBHbIX Npouenyp (aencTeun), TpeboBaHNs K nopaaky
NX BbINOMHEHUS, B TOM YMcre 0COBEHHOCTN BbIMOMHEHUS
agMWHUCTPATUBHLIX Npoueayp (AencTBum)

B 9NeKTPOHHON dhopme
CocTaB agMUHUCTpaTUBHBIX Npoueayp npw npegocTaBneHnm
rocyapCTBEHHOWN YCNyru

3.1. lNpu npegocTaBneHnn rocyaapCTBEHHOM YCyru OCyLLEeCTBNAIOTCSA criegyrouime
aZlMUHUCTpATUBHbIE Npoueaypsbl:

3.1.1. B yacTu npmvema necHbIX Aeknapaummn:

1) npuem un pernctpauyus necHon geknapauuu,;

2) NnpoBepkKa NpaBUNbHOCTU 0POPMIIEHUS NTECHOMW AeKnapaumu;

3) HanpaBneHue nseeLleHns 06 oTkase B NpMeme NecHOn Aeknapaumu;
4) NpUHATUE NeCHOW AeKnapauum N nepegada ee Ha XpaHeHue,;

3.1.2. B YyacTu npvema OT4eTOB:

1) npuem n pernctpauuns oT4eTa;

2) NnpoBepKa NpaBUNbHOCTU 3arofIHEHNSA OTYETa;

3) HanpaBneHue n3BeLleHns 06 oTkase B Npueme OT4eTa;

4) NpyHATHE OoT4eTa.

3.2. bnok-cxema nocnegoBaTenNbHOCTU aMUHUCTPATMBHBIX Npoueayp nNpy NpeaocTaBreHnm
opraHom rocyaapcTBeHHOM Bnactu cybbekta Poccuiickon degepaumm B 06nacTu NecHbIX
OTHOLUEHWI rOCYyAapCTBEHHON YCMyrn MO NpUeMy NeCHbIX Aeknapauni u oT4eToB 06
NCNOSIb30BaHMM NTIECOB OT rpaxkaaH, tpuanyYecKnx nu, oCyLLeCTBNAIOLWNX UCMOSTb30BaHME NeCcoB,
npvBedeHa B NpUnoxXeHnn 2 K AQMUHUCTPATUBHOMY perfameHTy.
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[Mprnem u perncTpaums necHon geknapaumm

3.3. OcHoBaHMeM Ons Havyana agMUHUCTPaTUBHOM Npouenypbl ABNAETCA NOCTynfieHue necHom
Aeknapaumm B ynosITHOMOYEHHbIN OpraH.

JlecHaga AeKnapauuma permcTtpupyetca OJIKHOCTHbIM NTMLUOM YNOJTHOMOYEHHOrO opraHa,
OTBETCTBEHHbIM 3a Oennonpon3BoAcTBO, B AE€Hb NMOCTYMNIEHNA B yI'IOJ'IHOMO‘-leHHbII7I OopraH.

YkazaHHOe AOMMKHOCTHOE ML YNOIHOMOYEHHOIO OpraHa B Te4eHue ogHoro paboyero gHs co
[AHS perncTpauumn nepegaeT fecHyto Aeknapaumio OMKHOCTHOMY fuLy, OTBETCTBEHHOMY 3a
NpoBepKy NpPaBUNIbHOCTU ee 0DOPMIIEHUSI.

Pe3ynbTaToM MCMNONHEHUS agMUHUCTPATMBHOMN NpoLedypbl SBNSIETCA perncTpauuns necHom
AeKknapauum B cucteMe Oenonpoun3BoACTBa M nepeaaya ee OMMKHOCTHOMY NLLy
YNONTHOMOYEHHOIo OpraHa, OTBETCTBEHHOMY 3a NPOBEPKY NPaBUIbHOCTU ee 0pOpPMIEHMSI.

[MpoBepka npaBunbHOCTN OPOPMIIEHUS FIECHOW AeKnapauuu

3.4. OcHoBaHMeM Ons Havyana agMUHUCTPaTUBHOM Npouenypbl ABNAeTCA NoryyYeHne necHom
Aeknapaumm OOMKHOCTHbLIM NULIOM YMONTHOMOYEHHOIo OpraHa, OTBETCTBEHHbIM 3a MPOBEPKY
NpaBUNbLHOCTU ee 0PopMMEHNS.

[ormKHOCTHOE NNUOo YNONTHOMOYEHHOrO OpraHa, OTBETCTBEHHOE 3a MPOBEPKY NMPaBUIbHOCTU
odhopMIIEHMSA NTECHOW AeKnapaumm, B Te4eHme Natn paboymx gHeN co OHA perncTpauumn NecHom
AeKnapaumm npoBepsieT ee Ha COOTBETCTBUE TpeboBaHMAM, YCTAHOBNEHHBIM NPUKA30M
Mwunnpupogbl Poccun N 17.

PesynbTatom ncnonHeHns agMMHUCTPaTMBHOWN NpoLenypbl ABASETCH YCTaHOBNEHNE
OTBETCTBEHHbIM AOMKHOCTHBIM JIMLLOM YNONIHOMOYEHHOrO OpraHa cCooTBeTCTBUS NMMBO
HEeCOOTBETCTBMNA NPeACTaBIEHHON NIECHON Aeknapauun TpeboBaHmsam npukasa MuHnpupoabl
Poccumn N 17.

HanpasneHune nsseweHns o6 oTkase B Nnpneme necHon geknapaumm

3.5. OcHoBaHMeM Ons Havyana agMUHUCTPaTUBHOM Npouenypbl ABNAETCS yCTaHOBIEeHVEe
AOSTDKHOCTHBLIM NIMLOM YNOSTHOMOYEHHOIo OpraHa, OTBETCTBEHHbBIM 3a NPOBEPKY NPaBUITbHOCTH
0doopMeHUst NECHOW Aeknapauum, HeCOOTBETCTBUA NpeacTaBneHHON SIeCHOM geknapaunm
TpeboBaHnam npukasa Munnpupoabl Poccum N 17.

B cnyyae BbIsiIBNEHUS yka3aHHOro HECOOTBETCTBUS AOMMKHOCTHOE MU0 YNOMHOMOYEHHOMO
opraHa, OTBETCTBEHHOE 3a NPOBEPKY NPaBUIIbHOCTN OHOPMIIEHNSI NNECHON AeKnapaumm, B
TeyeHue NsaTn paboymnx OHEN Co OHS perucTpaummn NecHomn aeknapaumm rotToBUT NPoeKT
NMUCbMEHHOTO M3BeLLIeHNst 06 oTkase B Nprveme NecHon Aeknapaumm ¢ 060cHoOBaHNEM NPUYMH
BO3BpaTa.

N3BeleHne 06 oTkase B Npveme NecHol Aeknapauum noanucbiBaeTcs pykoBoauTenem
YNOMTHOMOYEHHOTrO OpraHa (NMLUOM, UCMONHSOLWMUM ero 0653aHHOCTM) UK MO NMOPYYEHWIO
pyKOBOAUTENS YNONHOMOYEHHOrO opraHa (nuua, UCMOSHALWEro ero 06s3aHHOCTM)
3aMecTUTeneM pyKoBOAUTENS YNONHOMOYEHHOIO OpraHa 1 Bpy4YyaeTcs 3asBUTENIO NTIMYHO Nbo
HanpaBnsieTcsa B aApec 3asBUTENS B BUAE NOYTOBOro OTNpaBEeHUs C YBEAOMIIEHUEM O BPYyYEHUU
He nosaHee NATU paboynx OHEN Co AHS ee perucTpauun.

K nsBeweHunio o6 oTkase B npueme necHon aeknapaumm npunaratotcs (Bo3spallatoTcs)
npeacTaBneHHble 3asaBUTENEM AOKYMEHTHI.
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Pe3ynbTaToM UCMONHEHUS agMUHUCTPATUBHOM Npoueaypbl SBMSIeTCS HanpaeneHve 3asaBuTento
MOTMBMPOBAHHOIO N3BeELLEHMS 06 0TKa3e B NpUeme NecHon aAeknapauum.

MpuHATME necHon geknapauun u nepegadya ee Ha xpaHeHue

3.6. OcHoBaHMeM Ons Havana agMUHUCTPaTUBHOM Npouenypbl ABNAETCS yCTaHOBIeHWe
AOJDKHOCTHBLIM NIMLOM, OTBETCTBEHHbLIM 32 MPOBEPKY NPaBUNbHOCTU OCPOPMITEHUS NECHOM
AeKnapaumm, COOTBETCTBUSA NpeacTaBNeHHOW NecHoON Aeknapauum TpeboBaHnsiM nprkasa
Mwunnpupogbl Poccun N 17.

B cnyyae cooTBeTCTBUA NnecHon geknapauumn TpeboBaHnsaM 3akoHogaTenbcTBa Poccuickom
depepaumm 1 NPOEKTY OCBOEHMUS NECOB OOIMKHOCTHOE L0, OTBETCTBEHHOE 3a NPOBEPKY
nNpaBubHOCTU OPOPMITEHNS NECHOW AeKnapaunn, nepefaeT NnecHyo geknapauuio
AOJDKHOCTHOMY NnLy, OTBETCTBEHHOMY 3a XpaHeHWe NecHbIX AeKnapauun, Ana ocyLwecTBreHns
ee apXMBHOro xpaHeHus. JlecHas geknapaumsi NoANEXNUT XpaHEHUIO Ha ByMaXKHbIX HOCUTENSX B
TeyeHue Tpex ner.

Pe3ynbTaToM UCMONHEHUS agMUHUCTPATMBHOM NpoLeaypbl SBNsSieTCA nepeaaya necHom
Aeknapauum A0MKHOCTHOMY UL, OTBETCTBEHHOMY 3a XpaHEeHWe NecCHbIX Aeknapauui, ans
OCYLLIECTBINEHMS €€ apXMBHOIO XpaHEeHus:.

Mprem u perncTpaums otyeta

3.7. OcHoBaHVeM AN Havyana npegocTaBneHns FoCyAapCTBEHHOM YCyrn SIBMSIETCA NOCTynneHme
oT4yeTa B OpraH rocyapCTBEHHOW BNacTh, YNorHOMOYEHHbIN Ha BeeHne rocyaapCTBEHHOMO
NeCHOro peecTpa Ha COOTBETCTBYIOLLEN TEPPUTOPUMN.

Otyet pernctpupyetca OOJMKHOCTHbIM NMMLUOM YNMOJTHOMOYEHHOIo opraHa, OTBETCTBEHHbIM 3a
Aenonpon3soacTBo, B A€Hb NOCTYNJ1IEHNA B yI'IOJ'IHOMO‘-ieHHbIVI opraH.

[lomkHOCTHOE NnuUo YNONTHOMOYEHHOIro opraHa, oTBeTCTBEHHOE 3a Oefionpon3BoacTBO, B Te4eHne
OoAgHoro pa6oqero OHA CO OHA perncrtpaunmn otyeTa nepegaet oT4yeT AOJIKHOCTHOMY nnuy,
OTBETCTBEHHOMY 3a NPOBEpPKY NpaBuIibHOCTU 3anoJfiIHEHNA OTHETOB.

Pe3yJ'IbTaTOM MCNOJIHEHUA aﬂ,MVIHI/ICTpaTVIBHOI7I npoueaypbl npyuemMa n permctpaumm otyeTa
ABNAETCA permctpaumna ot4eTa B CUCTeEMeE Aenonpon3soacTtea 1 nepenada ero AofmKHOCTHOMY
Jmuy ynofiHOMO4Y€EHHOro opraHa, OTBETCTBEHHOMY 3a NPOBEPKY NPaBUJIbHOCTU 3anoJIHEHUA
OTHETOB.

MpoBepka NpaBUNbHOCTU 3aMoNIHEHUS oTYeTa

3.8. OcHoBaHMeM Ons Havyana agMUHUCTPaTMBHOM Npouenypbl ABNAeTCA nosydeHne ot4yeta
AOSTDKHOCTHBLIM NIMLOM YNOSTHOMOYEHHOIo OpraHa, OTBETCTBEHHbBIM 3a NPOBEPKY NPaBUTbHOCTH
3arnorfHeHnsa OT4eTOB.

J[lomKHOCTHOE N0 YNOTHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a NPOBEPKY NPaBUIbHOCTM
3aroriHeHUs OTYETOB, B TEYEHUE NATHaALATM paboymx AHEeN Cco OHSA permcTpaumum ot4yeTa
NpoBepsieET ero Ha NPeAMET COOTBETCTBUSI YCTAHOBINEHHbIM (hopMe U TpeboBaHMAM K ero
COoAepXKaHuIo.

Pe3ynbTaToM MCMOMHEHNs! aAMUHUCTPATMBHON NpoLeaypbl ABMNSAETCA YCTaHOBIEHME
OTBETCTBEHHBIM JOMHKHOCTHBIM MULIOM YMOMHOMOYEHHOrO OpraHa CoOTBETCTBMS NGO
HECOOTBETCTBUA NPEACTaBNEHHOro OTYeTa YCTaHOBMEHHbIM (hopMe 1 TPeBGOoBaHMSAM K ero
COAEepPKaHuIo.
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HanpaBneHme n3peLLeHnsa ob oTkase B npunemMe otT4yeTa

3.9. OcHoBaHMeM Ons Havyana agMUHUCTPaTUBHOM Npouenypbl ABNAETCS yCTaHOBIeHWe
AOJDKHOCTHBLIM fIMLOM, OTBETCTBEHHbLIM 32 MPOBEPKY NPaBUIIbHOCTU 3aMOfIHEHUS OTHETOB,
HEeCOOTBETCTBMS NPEeaCTaBEHHOIro OTYETa YCTAHOBNEHHLIM dOpMe 1M TpeboBaHNSAM K ero
coAiepXaHuio.

B Clny4ae BbiABIIEHNA YKa3aHHOIro HeCooTBETCTBUA AOIMKHOCTHOE JTMLUO YNOJTHOMOYEHHOIO
opraHa, OTBETCTBEHHOE 3a NPOBEPKY NpaBUIibHOCTU 3anofiHEHNA OTHETOB, TOTOBUT NPOEKT
NMMCbMEHHOIo U3BELLIEHNA, co,u,epmau.l,mﬁ MOTVIBI/IpOBaHHbIIZ OTKa3 B NpunemMe oT4eTa.

N3BeLeHne 06 oTkase B Npveme oTYeTa NOANUCHIBAETCH PyKOBOAUTENEM YNONTHOMOYEHHOIO
opraHa (n1uoM, UCMONHSALWMUM ero 06513aHHOCTIN) UK MO NOPYYEHMIO PYKOBOAMTENS
YNOMHOMOYEHHOIO OpraHa (nmua, UCNOMHSIILWEro ero 06513aHHOCTH) 3aMECTUTENEM
PYKOBOAMTENS YNONIHOMOYEHHOro opraHa 1 Bpy4aeTcs 3asiBUTES0 NIMYHO NMBo HanpaenseTcs B
afpec 3asBUTENS B BUAE NOYTOBOrO OTNPaBNEHNS C YBEAOMITEHMEM O BPYYEHUM HE NO3aHEee
naTHaguaT pabounx gHen co AHS permcrTpauum otyeTa.

K n3BeLLeHnio 06 0TKase B Npueme oT4yeTa npunaratoTcs (Bo3BpallaroTcs) NpeacTaBneHHble
3asBUTENEM OOKYMEHTbI.

Pe3yJ'IbTaTOM MCNOJIHEHUA aLI,MI/IHI/ICTpaTI/IBHOIZ npouenypbl ABNAeTCA HanpaBlieHne 3adaBUTETNIO,
npeancrtaBsmBLUEMY OTHETHI, U3BELWWEHNA, coAepXallero MOTMBMpOBaHHbIVI OTKa3 B NpuemMe oT4yeTa.

[MpuHATHME oT4HeTa

3.10. OcHoBaHMeM Ong Havyana agMUHUCTPATUBHOW Npouenypbl ABNAETCS yCTaHOBIEHWe
AOSTDKHOCTHBLIM NIMLOM YNOTHOMOYEHHOIo OpraHa, OTBETCTBEHHbBIM 3a NPOBEPKY NPaBUITbHOCTH
3anosIHEHUS OTYETOB, COOTBETCTBMSA NPEACTaBNEHHOro oTyeTa hopme n TpeboBaHMAM K ero
coaiepXaHuio.

B cnyyae cooTBeTCTBMS OTYeTa YCTaHOBMEHHbIM hopme 1 TpeboBaHUSIM K ero coaepkaHnto
[AOMKHOCTHOE NULIO YNOSIHOMOYEHHOrO opraHa, OTBETCTBEHHOE 3a NPOBEPKY NPaBUIbHOCTY
3arosfiHEHUs! OTYETOB, MPUHUMAET PEeLLUEHUE O MPUHATMM OTHYETOB.

[V. ®opMbI KOHTPOS NPeaoCcTaBrieHns rocyAapCTBEHHOM YCIyrn
[MopanoK OCyLLEeCTBEHMS TEKYLLLErO KOHTPONS
3a cobniogeHnemM 1 UCrnosIHEHNEM OTBETCTBEHHbIMU JOIMKHOCTHBIMU
nMuamu NONOXXeHUN pernaMmeHTa u MHbIX HOPMaTUBHBIX MPaBOBbIX
aKToB, yCTaHaBnueawwux TpeboBaHns K NpegoCcTaBNeHUIo
rocyapCTBEHHOM YCIyru, a TaKxe NpuHaTMeM
UMW peLLeHnin

4.1. Tekywimi KOHTPONb 3a cobniogeHnemM nocnegoBaTenbHOCTM aAMUHUCTPATUBHBIX NpoLeayp
(oencteum), onpegeneHHbIX AOQMUHUCTPATUBHbLIM PErNaMeHTOM, U CPOKOB NX UCMOSNTHEHUS
YNONTHOMOYEHHbBIMW JOMKHOCTHBIMU Nl amMu (fanee - TEKYLINN KOHTPOITb) OCYLLLECTBISET
pykoBoAMTENb YNOSTHOMOYEHHOIO OpraHa.

TeKyLmMIn KOHTPOSb OCYLLECTBRSAETCS NyTEM NPOBEAEHUS NPOBEPOK COBMOAEHNS U UCMONHEHUS!
YNONHOMOY€EHHbLIMU AOMKHOCTHLIMU NULLAMM NONOXEHUI AOMUHUCTPATMBHOIO pernaMmeHTa u



WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, yCTaHaBnNuBawLWmnx TpeboBaHns K NpegocTaBneHuto
rocyapCTBEHHOM YCNyru.

Mopsanok n NnepnoanYHOCTb OCYLLIECTBINEHUS MITaHOBbIX
1 BHEMIaHOBbLIX NPOBEPOK NOMHOTHI U KAa4YecTBa NpeoCcTaBreHus
rocygapCTBEHHOW yCnyru, B TOM Yucre nopsigok n oopmbl
KOHTPOIs 3a NOMHOTOW N KaYeCTBOM NpeaocTaBrieHns
rocyapCTBEHHOWN YCNyru

4.2. KOHTpOrib NOMHOTBI M KayecTBa NpeaocTaBrieHns rocy4apCTBEHHOM YCnyru OCyLecTBnaeTCs
B (bopMax NpoBEPOK N pacCMOTpeHUs xanob Ha aenctens (6e3nencTame) OMMKHOCTHBIX ML
YNOSTHOMOYEHHOIr0 opraHa.

MpoBepkn MOryT BbITb MIAHOBLIMW U BHENMAHOBbLIMU. MOpAAOK 1 NEPUOANYHOCTb OCYLLECTBNEHNUS
NMaHOBLIX MPOBEPOK YCTAHABMMBAETCA PYKOBOAMUTENEM (3aMECTUTENEM PYKOBOAUTENS)
YNOMHOMOYEHHOrO OpraHa.

[Mpn npoBepke paccmaTpuBarTCA BCE BONPOCHI, CBA3AHHbIE C NpefoCcTaBreHnem
rocyaapCTBEHHOM YCryru (KOMMNeKCHbIE MPOBEPKN), U OTAENbHbIE BOMPOCHI, CBA3AHHbIE C
npegocTaBneHnem rocyaapCTBeHHOM yCryrn (Tematmyeckne nposepkun). [poBepka Takxke
NPOBOANTCA MO KOHKpEeTHON xanobe.

BHennaHoBbIe NPOBEPKN NPOBOAATCH B CBSA3W C NPOBEPKON YCTPaAHEHUS paHee BbISIBNEHHbIX
HapyLUeHWI, a TaKke B Criydyae nonyyeHuns xanob Ha gencteuns (6e3nencrTeme) GOMMKHOCTHBIX N,

OTBETCTBEHHOCTb AOMKHOCTHbIX JML, YNONTHOMOYEHHOIo
opraHa 3a pelweHus n gencreus (6esgencreme), NpUHMMaemble
(ocywecTBnsiemMble) UMW B Xo4e NpeaocTaBneHns
rocyapCTBEHHOWN YCNyru

4.3. o pesynbTaTaM NpOBEeAEHHbIX MPOBEPOK, B Clyyae BbIABNEHUA HapyLLUEHWU MONOXEHUN
AOMMHUCTPATMBHOIO pernameHTa n MHbIX HOPMAaTUBHbIX NPaBOBbLIX aKTOB, YCTaHaBNMNBAOLLMX
TpeboBaHUA K NpeaoCTaBNeHNo rocyAapCTBEHHOM YCNyri, BUHOBHbIE AOMKHOCTHbIE NWLa HecyT
nepcoHarnbHY OTBETCTBEHHOCTb 3a peLleHus 1 aencTeus (6esgencreme), NnpuHMMaemble
(ocywecTtBnsieMble) UMK B XoAe NpefocTaBneHns rocygapCTBEHHON YCIyri.

[MepcoHanbHas OTBETCTBEHHOCTb JOMMKHOCTHbIX NUL, OTBETCTBEHHbIX 3a NpefoCcTaBneHne
rocygapCTBEHHOW YCNyrn, 3akpennaeTcs B JOMKHOCTHbLIX perfameHTax B COOTBETCTBUM C
TpeboBaHnAMK 3akoHoAaTenbcTBa Poccuinckon ®egepauymn.

O mepax, NPUHATLIX B OTHOLUEHUWN JOIMKHOCTHbIX JIML, BAHOBHbIX B HAPYLUEHUU NOMOXEHUN
AOMWHUCTPaATMBHOIO pernaMmeHTa 1 MHbIX HOPMaTUBHbBIX NPABOBbLIX aKTOB, YCTaHaABNUBAKOLLMX
TpeboBaHNA K NPeJoCTaBEHNIO rOCYAapCTBEHHOW YCNyrn, B TedeHne aecatn paboyumx gHen co
OHS MPUHATUA TakuX Mep YNONTHOMOYEHHbIM OpraH coobLaeT B MMCbMEHHOM dOpME 3asiBUTENIO,
npasa v (MnNKn) 3aKOHHbIE NHTEPECHI KOTOPOro HapyLUEHbI.

MonoxeHus, xapakTepuaytoLime TpeboBaHMs K Nopsaky

n dpopMam KOHTPOIs 3a nNpeaocTaBreHneM rocyaapCTBEHHON



ycryru, B TOM YMCne CO CTOPOHbI rpaxjaH,
nx 06 beaNHEHUI 1 opraHn3auunn

4.4. KoHTporb 3a nNpefocTaBrieHneM rocyaapCTBEHHOW YCIyrn, B TOM YUCe CO CTOPOHDI
rpaxgaH, ux o6beguHeHNn n opraHmsaumi, OCyLLECTBNAETCA NOCPEACTBOM OTKPbITOCTHU
AEeATEeNbHOCTM YNONIHOMOYEHHOIO OpraHa npv NpegoCcTaBneHMm rocyaapCTBEHHON yCnyru,
Nosly4eHus NONHON, akTyanbHOM 1 JOCTOBEPHOM MH(popMaLMn 0 nopsgke npegocTaBneHus
rocyaapCTBEHHOM YCIyr1 U BO3MOXHOCTM AocyaebHoro paccMmoTpeHus obpatueHums (kanob) B
npouecce NonyyYeHnsa rocygapCTBEeHHON YCNyru.

V. JocynebHbin (BHecyaebHbIn) nopsgok obxanoBaHus
peleHnn n gencteum (6es3genctand) ynonHOMOYEHHOMO opraHa,
a Takke ero AOMKHOCTHbIX 1L
NHdopmaums anga 3assButens o ero npase nogatb xanoby
Ha pelueHue n (unu) genctene (6esgencrTeme) ynonHOMOYEHHOTO
opraHa v (Mnu) ero OIMKHOCTHBIX N, NpY NpeaocTaBneHnmn
rocyapCTBEHHOWN YCNnyru

5.1. BasButenb nmeeT NpaBo nogaTtb xanoby Ha pewieHne n (unn) gencrteme (besgencramne)
YNOIHOMOYEHHOrO opraHa u (Unu) ero A0SMKHOCTHBIX WL, NPY NPeoCTaBneHMm rocyaapCcTBEHHOM
yCnyru.

3aaBuTEnNb MOXET NONyYnTb MHOPMaLUIO O NpaBe noaaTthb xanoby Ha pelleHne u (1nu)
aencteue (6e3gencTeme) ynosTHOMOYEHHOrO opraHa u (Mnn) ero 4OMKHOCTHBIX NUL, Npn
npegocTaBneHnn rocyAapCTBEHHON YCIyru:

1) Ha odmumanbLHOM canTe YNONIHOMOYEHHOro opraHa B MH(pOpMaLMOHHO-
TenekoMMyHUKaLMOHHOM ceTun "IHTepHeT",

2) Ha NopTane;
3) n3 Tekcta AQMUHUCTPATMBHOIO pernamMeHTa.

OcobeHHoCTV Nogayn 1 paccMoTpeHns xanob Ha pelleHus u gencteus (besgencreuve)
YNONTHOMOYEHHbIX OPraHOB U UX AOHKHOCTHbIX UL, FOCYAapPCTBEHHbIX rPaXXgaHCKMX CryXaLlmnx
OpraHoB rocygapcTBeHHon BnacTn cybbektoB Poccuiickon Pegepaumm yctTaHaBNmBarTCA
HOpMaTUBHBIMM NPaBOBbIMK akTaMu cybbekToB Poccuinckon ®epepauuu.

MpeomeT xanobbl
5.2. 3agButenb MoxeT 06paTnUTbCSA € Xanobon, B TOM Yncne B CreayoLmx cnyyasx:

1) HapyLUeHVe cpoka perMcTpaumn 3anpoca 3asaBuTensi 0 NpeaoCTaBNeHUN rocy4apCTBEHHOM
ycnyru;

2) HapyLLeHne cpoKa nNpeaocTaBneHns rocy4apCTBEHHON yCnyru;

3) TpeboBaHue NpeacTaBneHns 3asaBuTenem JOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbIMU
npasoBbIMKU akTamn Poccuiickon degepaunn ona npegoctaBneHns rocyaapCTBEHHOMN YCIyru;



4) oTka3 B npvemMe JOKYMEHTOB, NpeAcTaBeHne KOTOPbIX NPegyCMOTPEHO HOPMaTUBHLIMU
npasoBbIMKU akTamn Poccuiickon degepaunn ona npegoctaBneHns rocyaapCTBEHHON YCIyru;

5) oTka3 B npegocTaBneHnn rocygapCTBEHHON YCIyrn, eCrnn OCHOBaHUS OTKa3a He
npegycMoTpeHbl heaepanbHbIMU 3aKOHaMU Y MPUHATBIMU B COOTBETCTBUN C HUMW UHBIMU
HOpMaTMBHbIMU NPaBoBbIMM akTaMmn Poccuinckon egepauunu;

6) TpeboBaHNe BHECEHNS 3asBUTENEM NPU NPeaoCTaBNEHNN FOCYAaPCTBEHHOW YCNYrn NnaThbl, He
npegycMOTPEHHON HOPMaTUBHBIMU NpaBoBbIMU akTaMmu Poccunckon denepaunn;

7) oTKa3 opraHa, npeoCTaBnAKLWEro rocy4apCTBEHHYIO YCNYry, ero AO/MKHOCTHOro fivua B
ncnpasneHnn JonyLeHHbIX oneYaTok 1 OWNBOK B BblAaHHbIX B pe3ynbTaTe NnpegocTaBneHuns
rocyaapCTBEHHOM YCIyrn AOKYMeHTax iMbo HapyLleHne yCTaHOBIIEHHOMO CpoKa Takmx
ncnpasfeHnn.

OpraHbl rocygapCTBEHHON BNACTU U YNONTHOMOYEHHbIE
Ha paccMoTpeHue Xanobbl JOIMKHOCTHbBIE NMLA, KOTOPbIM MOXET ObITb
HanpaeneHa xanoba

5.3. )Kanoba 3aaBuTens Ha peweHus n genctems (6esgencrane) ynonHOMOYEHHOMO opraHa,
npeaoCcTaBNALLErO rocygapCTBEHHYHO YCIyry, MOXET ObiTb HanpaeneHa:

1) Ha pelueHunsa n gencteus (6e3gencTeme) ynosTHOMOYEHHOrO opraHa, NpeaoCcTaBnAoLWEro
rocygapCTBEHHYHO YCryry, N ero pykoBoAMTENS - B BbILLECTOSALWMNI OpraH rocy4apcTBEHHOM BNacTu
cybbekta Poccuinckon ®egepauuu;

2) Ha pelleHns n gencteuns (6esgencTane) KOHKPETHBIX JOMMKHOCTHBIX UL YNOSTHOMOYEHHOTO
opraHa, NpefoCcTaBnALLEro rocyapCTBEHHYIO YCNYry, - PYKOBOAUTENIO YNOTHOMOYEHHOTO
opraHa (nvuy, UCNOMHALWEMY ero 0683aHHOCTH).

Mopsiaok nogayn n paccMoTpeHUs Xanobbi

5.4. OcHoBaHWeM Anga Havyana agMUHUCTPaTUBHON Npoueaypbl ABNAETCA NOCTyNNeHne xanobbl B
YNOSTHOMOYEHHbI OpraH.

YKanoba nogaeTtca B nUCbMeEHHON hopme Ha ByMaKHOM HOCUTENE UK B 3NIEKTPOHHON hopme B
YNOMHOMOY€EHHbIN opraH. Kanobbl Ha peLleHns, NPUHATbIE PYKOBOAUTENEM YNONTHOMOYEHHOIO
opraHa NoAarTCs B BbILECTOALWMIN opraH NnMbo B criyyae ero OTCyTCTBUS, paccMaTpmuBatoTCa
HenocpeacTBEHHO pyKoBOAUTENEM YNONIHOMOYEHHOIoO OpraHa.

YKanoba moxeT 6bITb HaNpaBreHa no nNo4vTe, ¢ NCNONb30BaHNEM OULMANbLHOrO canta
YNONTHOMOYEHHOIO opraHa B MH(POPMaLNOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT",
MopTana, a Takke MOXET ObITb NPUHATA HA NMNYHOM NpUeMe 3asaBUTENS.

YKanoba gomkHa cogepxarb:

1) HaMMeHoBaHMe YNONHOMOYEHHOro opraHa, OMMKHOCTHOrO fnua ynofiHOMOYEHHOro opraHa,
peLleHns n genctems (6esgencrane) KOTopbix 06XanyTCs;

2) hamunuio, UM, OTYECTBO (MocneaHee - Npy Hanudnm), CBegeHUs1 0 MecTe XUTerbCcTBa
3aaBuTensa - pusnyeckoro nuua nmbo HaMmeHoBaHue, CBEAEHMSA O MECTE HaxX0XaeHUs -
IOPUANYECKOro Nnuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9NEKTPOHHOM NOYThI (MPY HanM4YuKn) 1 NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH OblTb HanpaBneH
OTBET 3aABUTESIO;



3) cBegeHns 06 obxanyemMbix pelleHnsax n AencTeusax (6esgenctasmm) ynonHOMOYEHHOMO opraHa,
AOIMKHOCTHOrO NnLa yrnormHOMOYEHHOIo OpraHa;

4) noBoAbl, HA OCHOBaHUM KOTOPbIX 3ad9BUTENb HE COrnaceH C peleHnemM 1 4encTemem
(6e3pencTBneM) yNnonHOMOYEHHOIO OpraHa, AOSPKHOCTHOIO fMua YNOofIHOMOYEHHOIO opraHa.
3asButenem mMoryT 6bITb NPegoCTaBeHbl AOKYMEHTbI (MPY Hanu4mMmn), nogTBEpPXKaaloLLne OBOAbI
3aaButensd, nMbo nx Konuu.

Cpokn paccMoTpeHus Xanoobl

5.5. XXano6a, noctynuBLLas B yrofHOMOYEHHbI OpraH NMOANeXUT pacCMOTPEHUIO AOMKHOCTHbLIM
NMUOM, HageneHHbIM NONTHOMOYMSIMU MO PAaCCMOTPEHMIO Xarnob, B TeYeHne NsTHaguaTn pabounx
[AHEeW co AHS ee peructpaumu, a B cnyvae obxanoBaHusi oTkasa ynoriHOMOYEHHOro opraHa,
AOMKHOCTHOrO NMLa YNOMHOMOYEHHOMO OpraHa B npveme JOKYMEHTOB Yy 3asiBuTenst nnbo B
ncnpaBneHnn 4onyLLeHHbIX oneYaTok U ownbok nnu B criydae 06xKanoBaHus HapyLLeHNs
YCTaHOBIIEHHOIO CpOKa TaKUX UCTPaBrEeHUi - B Te4eHne NaTn pabounx gHen co aHs ee
permcTpaumu.

[MepeyeHb OCHOBaHUN NSt NPUOCTAHOBIEHNSA PaCCMOTPEHMS Xanobbl
B Criydae, ecrnm BO3MOXHOCTb MPUOCTaHOBIEHNSA NpegyCcMOTpeHa
3akoHogaTtenscTBoM Poccunckon degepaunn

5.6. OcHOBaHUN oNsi NPUOCTAHOBNEHNA PAaCCMOTPEHMS XKanobbl He NPeayCMOTPEHO
3akoHogaTtenscTBoM Poccunckon degepaumn.

PesynbTat paccmoTpeHus xanobbl

5.7. Mo pesynbTataMm paccMOTpPeHMS anobbl YNONMHOMOYEHHbIN OpraH NPUHUMaeT O4HO 13
peLleHni:

1) yaoBneTBopeHue xanobbl, B TOM yncne B opMe OTMEHbI NPUHATOrO peLleHns], UCNpaBreHns
AONyLLEHHbIX OneYaToK 1 ownboK B pedynbTaTe NpeaocTaBNeHNsa rocygapCTBEHHON YCnyru,
BO3BpaTa 3adABUTENIO AEHEXHbIX CPeACTB, B3UMaHUE KOTOPbIX HE NPpegyCMOTPEHO HOPMaTUBHbLIMN
npaBoBbIMKU akTamu Poccunckon denepaummn, a Takke B UHbIX popmax;

2) 06 oTkase B yAOBMeTBOPEeHUN Xanobbl B crnegyloLmnx criyyasx:

- NPV HaNU4YUM BCTYMNMBLLETO B 3aKOHHYIO CUIY peLLeHunst cyaa, apbuTpaxHoro cyaa no xanobe o
TOM XXe NpeaMeTe 1 No TeM e OCHOBaHUAM;

- nogaya »xanobbl NMLOM, MONTHOMOYMSI KOTOPOro HE NOATBEPXKAEHbI B NOPSAKE, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®eaepaunm;

- HanMuKne peLeHus no xanobe, NPMHATOro paHee B COOTBETCTBMM C TpebGoBaHMAMN
AOMUHUCTPATMBHOIO perfiameHTa B OTHOLLEHWM TOrO Xe 3asBUTENS U MO TOMY Xe npeameTy
»Kanoobl.

5.8. YNONHOMO4Y€EHHbIN Ha paccMoTpeHne Xanobbl opraH Bnpase 0CcTaBuTb Xanoby 6e3 otseTa B
cnefyoLmnx criyvyasx:

1) Hanuuue B arnobe HeLeH3YpPHbIX NGO 0CKOPOUTENbHBIX BbIPAXXEHWI, YIPO3 XN3HWU, 300POBbIO
1 UMYLLECTBY AOJIKHOCTHOrO NnLa, a Takke YNeHOB ero CeEMbM;

2) OTCyTCTBME BO3MOXHOCTM NPOYMUTaTh Kakyt-nmbo YacTb TekcTa xanobbl, hamunuto, nms,



OTYeCTBO (nocnegHee - Npu HanU4MKn) 1 (MNM) NOYTOBLIN aapec 3asBUTENS, yKasaHHbIe B Xanobe.
[Mopsiaok MHpopMUPOBaHUS 3asiBUTENSA O pe3yrbTaTax
paccMOTpPeHUS xanobbl

5.9. OTBeT NO pesynbTaTtaM pacCMOTPEHUS Kanobbl HAaNpaBnNseTCs 3asBUTENO He NO34HEE OHS,
cnefyoulero 3a AHEM NPUHATUSA peLleHusl, B TMCbMEHHOW hopMe 1 MO XeraHuo 3aaBUTeNs B
3EeKTPOHHOMU bopMme.

5.10. B oTBeTE NO pesynbTaTtam pacCMOTPEHNS XKanobbl ykasbiBalOTCA:

1) HanmeHoBaHMe opraHa, pacCMOTPEBLLErO Xanoby, AOMKHOCTb, (hamMunus, nmMsi, 0TYECTBO
(nocnegHee - Npu HaNU4YMN) ero OMKHOCTHOrO NnLa, NPUHABLLETO peLleHne no xanobe;

2) HOMep, AaTa, MecTo NPUHATUS peLlEeHUs], BKNoYasi CBeAEeHMS O OMKHOCTHOM nuue, peLleHne
unu gencrteune (besgencrane) KOToporo obxanyercs;

3) hamunua, umsi, oT4eCTBO (NocnegHee - NpU Hann4Mu) UM HamMeHoBaHWe 3asaBUTENS;
4) oCcHOBaHWS ANSA NPUHATUA peLleHns no xanobe;
5) npuHaToe no xanobe pelueHue;

6) B cny4yae, ecnu xanoba npm3HaHa 060CHOBAHHOW, - CPOKN YCTPaHEHUS BbISIBNIEHHbIX
HapyLUeHWI, B TOM Y1CIe CPOK NpeaoCcTaBneHns pesynbTaTta rocygapCTBEHHON yCnyru;

7) cBeAeHus o nopsiake obxanoBaHWsi MPUHSATOrO No XXanobe pelueHus.

5.11. B cny4ae yCTaHOBMEHNS B XO4€E UM NO pe3ynbTaTaM pacCMOTPEHUs anobbl Np13HaKkos
cocTaBa aAMVHUCTPATMBHOIO NpaBOHAPYLUEHUSI UMW NPECTYNNEHUS, 4OMMKHOCTHOE NULIO,
HageneHHoe NONTHOMOYMUSIMU MO PACCMOTPEHMIO Xarnob, He3aMmeanuTeNbHO HanpaenseT
MMeloLLMeCs: maTepumarbl B OpraHbl NPOKypaTypbl.

Mopsinok oGxanoBaHMs peLleHnst no xanobe

5.12. B cny4ae, ecnu 3adaBUTENb CYMTAET, YTO peLleHneM, NPUHATBIM NOo pesynbTaTtam
paccMoTpeHust xanobbl, HapyLLeHbl ero npasa 1 ceoboapbl, OH BnpaBe 06paTtuTbCs ¢ xanobown Ha
pelueHne, NPUHATOE Mo pesynbTaTamMm pacCMOTPEHNS Xanobbl, B COOTBETCTBUN C
3akoHogaTtenscTBoM Poccunckon denepaumn.

lMpaBo 3aaBMTENS Ha NONyYeHne NHopmaunm N JOKYMEHTOB,
HeobxoaMMbIx Ans 060CHOBaHNSA 1 PacCMOTPEHUS XKanoobl

5.13. 3aaButenb MeeT NpaBo Ha NonyyYeHne ncHepnbiBaoLLen MHpopMaLnm N JOKYMEHTOB,
HeobxoaMMbIx 4N 060CHOBaHNA 1 PaCCMOTPEHUS Karnoobl.

Cnocobbl MHopMUpPOBaHUSA 3asBUTENEN O NOpsAAKe Nogayn
N paccMOTpeHUst xanobbl
5.14. ncbopmaumio 0 nopsagke nogadm u pacCMOTpPeHUs xanobbl 3asBUTESNb MOXET NONYUYUTb:

- Ha opULManbHOM canTe YyNorTHOMOYEHHOro opraHa B MHOpPMaLMOHHO-TENEKOMMYHUKaALWOHHOM
cetn "IHTepHeT";



- Ha NopTane;
- Ha MHPOPMALIMOHHbLIX CTEHOAX B MecTax NpeaoCTaBieHUsi TOCyA4apCTBEHHOMW yCnyru;

- Nno TeJ'IerOHaM, YKa3aHHbIM B NPUOXEHUN 1K A,EI,MI/IHI/ICTpaTI/IBHOMy pernameHTy,

- NPV NIMYHOM MNpueme.



