AOMWHUCTPATUBHBLIN pernameHT

npeAocTaBlieHUA MyHULMNAaNbLHOM YCyru no npeaocTaBreHuto
MHcpopMmaLMM 0 Nnopsigke NpeAoCTaBNIEHUA XUIULLHO-KOMMYHarbHbIX YCIYr HaceneHuio

. O6wWwme nonoxeHus

1. MpeameT perynupoBaHUsa agMUHUCTPATMBHOIO pernameHTa
npepocTaBrieHUs MyHULMNanbHOW yCnyru

1.1. ADMUHUCTPATUBHLIN perfnamMeHT npeaoctaBneHns

MYHULMNANbHOW yCnyru no npegoctaBneHntio nHpopmauum o nopsake npegoctaBneHns
XUNULLHO—KOMMYHaITbHbIX YCNyr HacerneHuio (ganee — AAIMUHUCTPATUBHBLIN pernamMeHT)
yCcTaHaBnuBaeT CTaHAapT NpeaocTaBneHns nHdopmaumm o nopsake npegocraBneHms
XUNULLHO—KOMMYHaIbHbIX YCINYr HaceneHuio (ganee — MyHuuunansHas ycnyra), coctas,
nocriefoBaTeNbHOCTb U CPOKM

BbINOMHEHNA aAMUHUCTPATUBHBLIX NpoLeayp (4eNcTBmiA) MO NPeaOCTaBEHNI0 MyHULUNANbHOW
ycrnyru, TpeboBaHuA K NopaaKy UX BbINOMHEHUS, POPMbl KOHTPOMS 3a UCMOMHEHWNEM
agMUHUCTPATUBHOIO pernameHTa, gocyaebHblin (BHecyaebHbIN) Nopsagok o6xanoBaHus
peweHnin n gencteunn (6esnencTens) AOSMKHOCTHBIX L, U CNELNanmMCcToB agMUHUCTPaLnn
PasgonbHeHCcKoro cenbckoro noceneHus (ganee — agMMHUCTPaUns), MHOrogyHKLUNOHabHOro
LueHTpa, paboTHuka

MHOroYHKLMOHArbHOro LEeHTPa, a TakkKe opraHn3auni, oCyLLEeCTBNALWMX (YHKLUA NO
npegocTaBneHnio MyHUUMNanbHbIX YCNYr, Uv UX paboTHUKOB.

1.2. AOMUHUCTPATUBHBIN pernaMmeHT paspaboTaH B Lenax
NOBbILLEHMS KAaYeCcTBa U AOCTYMHOCTU NpeaoCTaBIeHUss MyHULMNANbHOW YCIyrn npu
OCYLLIEeCTBMNEHUN MOMHOMOYMI aAMUHUCTPaLUU.

2. Jllnya, umeroLwmMe NpaBo Ha Nosly4eHne MyHuLMnanbLHOM
ycnyru



2.1. MyHnumnanbHas ycnyra npeacraBsnaeTca (on3nyecknm nnm topuanydeckmv
nmuam, N3bsBMBLLNM XeflaHue NonyyYnTb MHopMaLMio O NopsaKke NpeaocTaBneHns
XUITULLHO—KOMMYHanbHbIX

ycnyr (ganee — 3asBUTENN).

2.2. lNpwn obpalleHnn 3a Nnosy4eHNeM MyHULMNANbHOM YCyrn
OT MMEHU 3asiBUTENEN B3aMMOLENCTBNE C agMUHUCTpaLmen
BMpaBe OCYLLEeCTBNATb UX YNONHOMOYEHHbIE NpeacTaBuUTenNn.

3. TpeboBaHusA K nopaaKy MHPOPMUPOBaAHUA O NopsaKe
npeaocTtaBfeHUst MyHULUNanbLHOW yCryru

3.1. MHdopmupoBaHue rpaxaaH o nopsigke npefocTaBrieHUss MyHULMNAanbHON yCryrn
OCYLLECTBMAETCA cneynanmcramm

afMUHUCTPpaLUKM U COTPYAHNKamMK KpaeBoro rocygapCTBEHHOMO Ka3eHHOro yupexxaeHuns
«MHOroyHKLUMOHaNbHbIN LEHTP NpefoCTaBNeHUs rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr
B KamuaTtckom kpae» (ganee — MOL]).

3.2. OCHOBHbIMY TpeboBaHUAMM K

MHPOPMUPOBAHMIO FPaXKaaH O nopsake NpefocTaBNeHns MyHUUMNANbHOW YCNyrn SBAS0TCS
AOCTOBEPHOCTb NpeaocTaBnaemMon MHopMaLmMm, YETKOCTb U3MNOXEHUS MHdopMaLmu,
nonHoTa MHPOPMUPOBAHUA.

3.3. IHdopmauma o nopsigke
npegoCcTaBNeHNs MyHULMNANbHOW YCNYrn COOEPXUT crieayolmne cBeaeHns:

1) HaMMeHoBaHWe 1 NOYTOBbIE agpeca agMUHUCTPaLNN, OTBETCTBEHHOW 3a
npegocTraBneHne MyHuumnansHom ycnyru, n MoLl;

2) cnpaBoYHble HOMepa TenedoHOB aAMUHUCTPALUUK, OTBETCTBEHHOM 3a
npegoctasneHne MyHuumnansHonm ycnyrm, n MoL;



3) agpec ouumansHoOro canta agmumHucTpaumm n MoLl s
MHGOPMaLNOHHO—-TENEKOMMYHUKALMOHHOMN
cetn «MHTepHeT» (oanee — ceTb IHTEpPHET);

4) rpadouk paboTbl aAMUHUCTPALMK, OTBETCTBEHHOMN
3a npegocTtasreHne MyHuumnansHon yenyru, 1 MoLl;

5) TpeboBaHUs K MIMCbMEHHOMY 3anpocy
3asBuUTENen 0 NpefocTaBneHn MHopMaLmMmn o Nopsiake NPeAoCTaBNeHNss MyHULMMANbHOW
ycnyru;

6) nepeveHb AOKYMEHTOB, HEOHBXOANMbIX
ANSA NonyyYeHnss MyHUUMnanbHOM yCnyru;

7) BblOEPXKKN 13 NPaBOBbLIX aKTOB,
coaep)Kallmx HoOpMbl, perynvpyoLme AesTeNnbHOCTb MO NPeaoCTaBNEHNIO MyHULMNAbHOM
ycnyru;

8) TEeKCT aadMUHNCTPATUBHOIO perramMeHTa
C NPUNOXeHNAMN,

9) KpaTkoe onncaHue nopsiaka
npeaocTaBneHnsa MyHMLMNAaNbHOW YCNyru;

10) obpasubl 0hopMNeEHNA JOKYMEHTOB,
HeobXxo4MMbIX A58 NONYYEHNA MyHULMNANbHOW yCnyrin, 1 TpeboBaHus K HAM.

3.4. ndopmauus o nopsigke

npegocTaBneHns MyH1LMNanbHOW yCryry pasmellaeTca Ha MHPOPMaLUMOHHBLIX CTEHAAX B
nomMeLleHnn agmuHucTpauum n MoL,

npegHasHayYeHHbIX 4n8 npuema 3aasuTenen, Ha oduumnanbHOM canTe agMUHUCTpaUnn n
oduumansHom cante MoL|

B ceTn VIHTepHeT, B rocyaapCTBEHHON MHAOPMAaLMOHHON cucTteme «EguHbIN nopTan
rocyAapCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr (yHKUMIn)» — www.gosuslugi.ru (ganee — EMNMY), u
«[lMopTan rocygapcTBeHHbIX 1 MyHUUMMNAbHbIX

ycnyr (cpyHkumin) Kamuartckoro kpasy - www.gosuslugi41.ru (ganee — PI1IY), a takke
npegocTaBnaeTcsa no TenedoHy u

SMNEKTPOHHOM NoyTe Mo obpaLLeHunio 3asaBUTENS.



3.5. CnpaBo4yHada nHgopmMaumna o mecte

HaxoXAaeHus agMUHUCTPaLUnN, OTBETCTBEHHOW 3a NpeaoCcTaBneHne MyHUUMnanbHOW yCryru,
OpraHoB M OpraHM3auunn, y4acTBYHOLMX B NpeaocTaBAeHNnn MyHULMNanbHOM yCnyru, nux
noYToBblE agpeca, ovunarnbHble canTbl B ceTn IHTepHeT, nHdopmMauusa o rpadukax
paboTbl, TenedOHHbLIX HOMEpPax 1 agpecax 3NEeKTPOHHOW NOYThLl NpeAcTaBneHa B
MpunoxeHnn 1 K ADMUHUCTPATUBHOMY perfamMeHTy.

3.6. NMpn obLLeHun ¢ rpakgaHamm crneunanuncTbl

afMUHUCTPpaUUKn 1 coTpyaHukn MoL

00513aHbl KOPPEKTHO M BHUMATESIbHO OTHOCUTLCSA K rpaXaaHam, He YHUXKasa UX YecTn un
aoctomHcTBa. VIHhopMmpoBaHme 0 nopsgke npefoCcTaBNeHns MyHUUMNansHOM yCnyrm
Heo6X04MMO OCYLLECTBIATb C UCNOSb30BaHMEM O0PMLManbHO—4EN0BOro CTUMS peYn.

Il. CtrangapT npegocTtaBneHus
MyHULUMNANbHOM YCNyru

4. HammeHoBaHWe MyHULUNANbLHOMU yCNyru

4.1. MNpepocTtaBneHune
MHopmauun o NnopsiAke NPeoCTaBEHUS XUTULLHO-KOMMYHaSTbHbIX YCYr HACENEHWIO.

5. HaumeHoBaHue opraHa,
npeAocTaBnAoLWEro MyHULMNanbHy ycnyry

5.1. MNpepoctaBneHne MyHULUMNanbLHOM
yCnyru ocyLecTBnaeTcs agMuHUCTpaumnen.



5.2. ADMUHMCTpaums opraHn3yeT npegocTaBrieHe MyHUUUnanbHOW yCryrn no
NPUHLMNY «OOHOro OKHa» Ha 6ase MOLI.

5.3.

AaMmuHucTpauus u MoLl, Ha 6Gase KOTOpPbIX OpPraHNM30BaHO NpeaocTaBneHne MyHULUMNanbHOM
ycrnyru, He BripaBe TpeboBaTb OT 3asiBUTENS OCYLLECTBIIEHUS AeNCTBUIN, B TOM Yncne
cornacoBaHui, HeobXoANMbIX A51S NONYyYEHUS MyHULUNANbHOM YCNYrn U CBA3AHHbIX C
obpalleHneM B UHble FOCYyAapCTBEHHbIE OpraHbl (OpraHbl MECTHOrO camoynpaBfeHnst) 1
opraHusauuu.

6. PesynbTaT npegoctaBreHus
MYHMLMNaNbHOWN ycnyru

6.1. Pe3ynbTaTtamun npegocTaBneHus
MYHULMNANbHON YCNYrn ABNAOTCA:

1) npepocTaBneHne MHopmaumm o NopsAKe NPeAOCTaBIEHUS XUITULLLHO—KOMMYHarbHbIX
yCnyr HaceneHuio;

2) NHPOPMaLIMOHHOE NMUCBMO C
MOTMBMPOBaHHbLIM OTKa30M B nNpefocTaBfeHnm nHpopmaumn.

7.
Cpok perucrpaumm sanpoca 3asaButens



7.1. 3anpoc 3asBuTend o

npegocTaBneHnn MyHULMNANbLHOW YCIyrn permcTpupyeTcs B agMUHUCTPaLMM B CPOK He No3gHee
1 paboyero gH4, crnegytoLlero 3a gHeM

NOCTYNNEeHUs B afMUHUCTPALINIO.

7.2. Pernctpaumsa 3anpoca 3asiButens o

npeaocTaBneHn MyHUUMNanbLHON ycnyru, nepegaHHoro Ha ymaxHom Hocutene ns MoL B
agMUHUCTPaUMIO, OCYLLIECTBNAETCH B CPOK

He no3gHee 1 paboyero gHA, criegyroLlero 3a AHEM MOCTYNNEeHUA B aAMUHUCTPaLUUIO.

7.3. Pernctpaumsa 3anpoca 3asButens o

npegocTaBNeHU MyHULMNANbLHOW YCIyrn, HanpaBneHHoOro B oopMe 3reKTPOHHOTO
AokyMeHTa nocpeactesom ENMIY/ PITY, ocywecTtensieTcs B Cpok He no3gHee 1 paboyero
OHSA, crnegyoLwero 3a AHeM NOCTYNNeHns B agMUHUCTPALNIO.

8. Cpok npegocTtaBneHns MyHuumunanbLHomn
ycnyrum

8.1. Cpok npegocTaBneHust

MYHMLMNANbHON yCNyrn He MOXeT npeBbiwaTh 30 KaneHgapHbIX AHEN ¢ AaTbl NOCTYNMAEHUS
3a8BNEHNA N JOKYMEHTOB, HEOOXOAUMbIX ANA NpeAcTaBneHnss MyHUUUNanbLHOM yCnyru, B
agMUHUCTpALMIO.

8.2. Cpok npegocTaBneHust

MYHULMNANbHOM yCnyru, 3anpoc Ha nosiydeHne KoTopon nepenaH 3asisutenem yepes MOL,
NCUYNCIISETCS CO AHS permcTpaumm 3anpoca Ha noslyYeHne MyHUUMnanbHON yCnyru B
agMUHUCTpaLNN.

8.3. Cpok npegocTaBneHust

MYHULMNANbHOM yCnyrn ncumcnsietca 6e3 yyeta CpokoB NMPUOCTaHOBIIEHUS
npegocTaBneHns MyHULMNansHOM ycnyru, nepegadn sanpoca o npegoctaBreHnn
MyHuUMnaneHon ycnyrm ns MoLL B agmuHnctpauyuio,

nepefayu pesynbtaTta npegocTaBneHns MyHMUMNansHOW ycnyrm ns agMmHmnctpaumm 8 MoLl,
CpOKa Bblgauu

pesynbTata 3asBUTEN!o.



8.4. Cpok npuoCcTaHOBNEHUS

npegoCcTaBNeHUs MyHULMNANbHOW YCNYrn, OCYLLIECTBIIEHHOIO HAa OCHOBAHWUSX,
npeaycMmoTpeHHbIX KnnuwHblM kogekcom Poccuiickon Pegepaumm n HacToswmm
ALOMUHUCTPATUBHbBIM

pernameHToM, cocTtaBndeT He 6onee 15 pabounx gHen.

8.5. Cpoku nepegaum 3anpoca o

npegocTaBneHnn MyHuumnansHon ycnyrm ns MoL| B agMuHUCTpauuio, a Takke nepegadu
pesynbTarta MyHULUNaribHOW yCryru

13 agMmnHuctpaumm 8 MoL

yCTaHaBMMBaTCA corfnawleHnemM O B3aMMmoLencTBumn mexay agMmmHmnctpaumen n MoLl.

8.6. Bblgaya (HanpasneHue) pesynbTaTta
npegocTaBNeHNs MyHULMNANbHOM YCNyrn OCyLLIECTBIISETCHA B CPOK, HE NpeBbILLaowmn 5
KaneHgapHbIX AHEMN.

9. NpaBoBble OCHOBaHUSA NpeaocTaBIeHUsA
MYHMLMNaNnbLHOWN ycnyru

9.1. MNpepocrtaBneHne MyHULMNAIbLHOM
yCnyru ocyLecTBngeTcs B COOTBETCTBUM C:

— XunuHbim kogekcom Poccumnckom
®epepaumm ot 29.12.2004 Ne188-93 // «CobpaHne 3akoHogaTenbcTBa Poccuickom
depepauymm», 03.01.2005, Ne 1 (yactb 1), cT. 14;

— pagocTponTenbHbIM KOOEKCOM
Poccunckon ®egepaumm ot 29.12.2004 Ne190-d3 // «Poccuiickaa razetay, Ne290,
30.12.2004;

— ®egepanbHbiM 3akoHOM OT 27.07.2010 Ne210-93
«O6 opraHusauun NnpeaocTaBnNeHNsa rocygapCTBEHHbIX U MyHULMNAMNbHbIX YCryr» //
«Poccuiickas razetay, Ne168, 30.07.2010;



— ®epgepanbHbiM 3akoHOM OT 02.05.2006 Ne
59-®3 «O nopsiake paccmoTpeHus obpalueHnn rpaxxaan Poccurckon ®epepaunny //
«Poccuiickas razetay, Ne95, 05.05.2006;

— ®egepanbHbiM 3akoHOM OT 06.10.2003 Ne

131-9®3 «O6 06Wwmx NpUHLUMNax opraHMsaumm MeCTHOrO caMmoynpasrneHus B Poccuiickon
depepaumnmn» // «CobpaHune 3akoHogatenbctsa Poccurickon ®egepauuny, 06.10.2003, Ne
40, cT. 38224;

— MNMocTaHoBneHnem lNpaBuTtenbctBa Poccuinckon

®epepaumm ot 13.08.2006 Ne 491 «O6 yTBepxaeHun MNpasun cogepxaHusi obLero
UMyLLLEECTBA B MHOIOKBapTMPHOM OME M NpaBui U3MEHEHWS pa3mepa nnatbl 3a cofgepaHune
N PEMOHT >KUJTOro NOMELLEHNSA B CydYae OKasaHus ycnyr u BbINofHEHUs paboT no
yNpaBeHunto, COAEPXKaHNo N PEMOHTY 06LLLErO NMyLLEeCTBa B MHOTOKBApPTUPHOM JOMEe
Hagnexawero Kkadectsa 1 (Unv) ¢ nepepbiBaMmun, NPEBbLILLAKLLINMUM YCTAHOBEHHYHO
npogomkutenbHocTby // «CobpaHune 3akoHogatenbcTBa Poccuinckon degepaumnmy,
21.08.2006, Ne 34, cT. 3680;

— [NocTaHoBNEHNEM
NoccTpost Poccuickon ®epepaumm ot 27.09.2003 Ne 170

«O6 yTBEpxaeHuM [NpaBnn N HOPM TEXHUYECKOW AKCNNyaTaLmm XXunmwHoro doHga» //
Poccunckas raseta, Ne 214, 23.10.2003 (gon.
BbINYCK);

— NocTtaHoBneHnem MNpaBuTenscTBa

Poccuiickon ®epepaumm ot 15.05.2013 Ne 416 «O nopsagke ocyLLecTBrNeHus eaTerbHOCTH
no ynpaBneHno MHOroKBapTUpHbIMKU gomammny // «CobpaHune 3akoHogaTenscTtBa Poccuiickom
depepauunmny, 27.05.2013, Ne 21, cT1. 2652;

— NocTtaHoBneHvem MNpaBuTenscTBa

Poccuinckon ®epepaunm ot 03.04.2013 Ne 290

«O MYHMManNbHOM NepeyHe ycnyr u

paboT, HeobxoanmbIx Ansa obecnedeHns Haanexawero cogepxaHums obLero nvyLlecTsa B
MHOrOKBapTUPHOM AOME, 1 NOpsaKe UX

oKasaHus 1 BbINOSTHEHMS» // omumnanbHONM MHTEPHET — NopTan NpaBoBon MHdopmMauum http //
www.pravo.gov.ru, 12.04.2013;

— NocTtaHoBneHnem MNpaBuTenscTea
Poccuiickon Pepepaumm ot 23.05.2006 Ne 306 «O6 yTBepxaeHun MNMpasun yCcTaHOBMNEHUS U



onpegeneHns HopmaTUBOB NOTpebneHus
KOMMYHanbHbIX ycnyr» //
«CobpaHue 3akoHogaTenbcTBa Poccuiickon degepaummny», 29.05.2006, Ne 22, cT. 2338;

— [NocTtaHoBneHvem lNpaButenbcTea

Poccuiickon ®epepaunn ot 06.05.2005 Ne 354 «O npegoctaBneHum KOMMYyHasbHbIX YCyr
cobCTBEHHMKAM M NONb30BaTENSAM MOMELLEHNI B MHOIFOKBaPTUPHBIX OMaX U XXUITbIX JOMOB»
/I «CobpaHue 3akoHogaTenbcTeBa Poccuiickon ®egepauumy», 30.05.2011, Ne 22, cT. 3168;

— YctaBom Pa3gonbHEeHCKOro cernbCckoro nocerneHus.

10. UcuepnbiBaroWwmn nepeyvyeHb

AOKYMEHTOB, He06X0AUMbIX, B COOTBETCTBUN C HOPMATUBHbLIMU NPAaBOBLIMU aKTaMu
Poccuickon ®egepauum, HOpMaTUBHLIMM NPaBOBbLIMU akTamu KamyaTckoro kpas m
MYHMLMNaNbHbIMA NPaBOBbLIMU aKTaMu, ANA NpefoCcTaBNeHUsA MyHULMNanbLHOW ycnyru,
ycnyr, Heo6xoaMMbIX U 06sA3aTeNnbHbIX ANA ee NpefocTaBleHNA, CNOCOoObI UX NONy4YeHUsA
3aABUTENSAIMU, B TOM YMCrie B 3NIEKTPOHHOM (hopMme, n NopAAoK Ux npeaocraBreHns

10.1. MNMpwn obpalyeHnmn 3a nonyyYyeHnem
MYHMLMNANbHON yCNyrn 3asBuUTENb NpeacTaBnseT:

1) 3aaBneHue (obpasey NnpeacTaBneH B
MpunoxeHun 2);

2) DOKYMEHTbI, yAOCTOBepSoLmMe NMMYHOCTb
(nacnopT rpaxxgaHunHa Poccuiickon ®epepauun);

3) OOKYMEHTbI, YAOCTOBEpPSOLME Npasa
(monHomMouKs) NpeacrtaBuTeNs PU3NYECKOro UM IPULUYECKOro nuua, ecnu ¢ 3adBneHnemM
obpallaeTcsa npeacTaBUTENb 3aaBUTENS.



10.2. B 6ymaxHom Buge oopma 3asBneHums
MOXeT BbITb NONyyYeHa 3asBUTENeM HenocpeacTBEHHO B agMuHUcTpaumm nnn MoLl.

10.3. dopma 3aaBneHns OCTynHa ans

KOMMPOBaHWNA 1 3anoSfTHEHUS B 9NeKTPOHHOM Buae Ha EMTY/PITY, Ha oduumanbHOM cante
agMUHUCTpaLmmn

B ceTn MHTepHeT https://www.kamgov.ru/emr/razdolnoe, a Takke no obpalleHnto 3asBuTens
MOXeT ObITb BbiCnaHa Ha agpec

€ro 9JIEKTPOHHOM NOYThI.

10.4. [lJokyMeHTHlI,

HeobxoavMble ANA NpeaoCcTaBneHNss MyHULMNANbLHOM yCnyrn, NPeaoCTaBnalnTCAa B KOMUSX,
NOAMMHHOCTb NOANUCU/NOANUCEN HA 3asBNEHUM U KONUM AOKYMEHTOB, HEOOXOANMbIX A5
npegocTaBneHns MyHULMNAanNsHOM yCnyru, 3aBepsitoTcs:

a) Npu nogaye 3asiBneHus

nyTemM NMYHOro obpatleHns 3a npegocTaBneHneM MyHULUNANbLHOM YCnyrn — cneumnanncTom
agMuHuctpaumm, MOLL oTBeTCTBEHHBLIM 3a NpYeM JOKYMEHTOB, HA OCHOBaHUN UX
OpPUIMHAanNoB;

0) npu HanpaBneHun
3asBrieHns B agpec agMmuHucTpaumm, MOL nocpeacTBoM NOYTOBOro OTrpaBrieHns —
HOTapuanbHo;

B) Npu1 HanpasfeHnn
3asaBneHns B agpec agMmnHuctpaumm nocpeactesom PITY, EMNIY, anekTpoHHOM NoYTbl —
YCUNEHHOWN 3NEKTPOHHOW NOAMMUCHIO.

[OKyMeHTHI,
yOO0CTOBEpPSOLLME NOSTHOMOYUS NPpeacTaBUTENEN IPUANYECKMX NUL, NPeaoCTaBNATCS B
KOMusX, 3aBePEHHbIX 3TUM IOPUANYECKUM NTMLIOM, MO0 NOANNHHUK.

10.5. HanpaBneHue 3aaBnennsa n gokymeHToB yepes EMMY/PITY.

Mpn HanpaBneHun 3asBreHns 1 NpunaraeMblx K HeMy JOKYMEHTOB B 3N1EKTPOHHOW

dopme vepes EMMY/PITY npumeHseTca cneumMann3npoBaHHOe NporpaMmHoe obecneyeHue,
npegycMmatpusatoLLee 3anosiHEHNE 3MEKTPOHHBIX POPM, a Takke NPUKPENNEHNE K 3asiBIIEHMIO
ANIEKTPOHHbIX KOMUIA AOKYMEHTOB.



O6palleHune 3a npegocTaBrieHNEM YCIyrn B 3neKTpoHHOM hopme yepes PITY/ENMTY
PU3NYECKMM NTULIOM CaMOCTOSATENBHO OCYLLIECTBIISIETCA C UCMONb30BaHNEM YHYETHOM 3anncu
domsnyeckoro nuua, 3aperncTpupoBaHHON B €ANHON CUCTEME ayTEHTUMKALUKN U
noeHtndpukaumn (nanee — ECUA), nmetowen cratyc «loarsepxaeHHasa».

O6paLleHune 3a npegocTaBneHnemM MyHULMNANbHOW YCNyru B 3NeKTPOHHOW hopme vepes
PICY/EMTY opyanyeckum nuuom camoCTOATENBHO OCYLLECTBAETCH C UCNOSTb30BaHMEM
YYETHOWM 3anncu pyKoBOAUTENS HOpMaANYECKOro nuua, 3apermctpmposaHHon B ECUA,
nmetowen ctatyc «loareepxgeHHas».

Mpn obpaleHnmn 3a npegocTaBneHnemM MyHUUMNANbLHOW YCYrn B 3NIEKTPOHHOM hopme
yepes PINIY/EMNTY poBepeHHbIM NULIOM NpefoCcTaBnaeTca 4OBEPEHHOCTb, NOATBEPXKAAOLL AN
nofiHomMo4ne Ha obpalleHue 3a NonyyYeHneMm MyHUUMnanbHOW ycnyru, BolaaHHas
opraHusaumen, yaoctoBepeHHasi KBanmuunpoBaHHON 3NEKTPOHHOW NOANUCHLIO (aanee —
Ol1), npaBOMOYHOro JOMKHOCTHOrO N1LUa opraHn3auunu, BbigaBLlen JOBEPEHHOCTb, a
AOBEPEHHOCTb, BblAaHHast MU3MYECKMM NULIOM — KBanuduumpoBaHHon 3l HoTapuyca.

10.6. TpeboBaHWA K 3NIEKTPOHHbLIM
AOKyMeHTaM, NpeaocTaBnsieMbIM 3asiBUTeNem Ang nonyyvyeHus ycnyru.

1) Mpunaraemble K 3asBNEHNIO 3NEKTPOHHbBIE AOKYMEHTbI
npeacTaBnNATCA B OAHOM U3 crieagyrowmx popmatos: doc, docx, rtf, pdf.

B cnyyae, korga 4OKyMEHT COCTOUT N3 HECKOSBbKUX (hannos

UM AOKYMEHTbI MMEKOT noanucu B popmarte anna SIG, nx Heobxoaumo HanpasuTb B BUAE
3NEeKTPOHHOro apxmBa

dopmarta zip, rar.

2) B uenax npeacraBneHust aNeKTPOHHbIX AOKYMEHTOB
CKaHUpOBaHWE AOKYMEHTOB Ha DyMaXxHOM HOCUTENE OCYLLEeCTBISeTCS:

a) HeNoCpeACTBEHHO C OpUrMHanNa AoKyMeHTa B maclutabe
1:1 (He ponyckaeTcsa ckaHMpoBaHue ¢ Konuin) ¢ paspeeHnem 300 dpi;

0) B YepHO-6enom pexume nNpu OTCYTCTBUN B JOKYMEHTE
rpacmyecknx n3obpaxeHun;

B) B peXnme NorHom usetonepenayv npu Hann4mm B



AOKYMEHTE LiBETHbIX rpacdmyeckmx n3obpaxkeHuin nnbo LBETHOro TEKCTa;

r) B peXnMe «OTTEHKU CEPOro» Npu Hanu4ynm B JOKyMeHTe
N306paxeHNin, OTNNYHBIX OT LIBETHOFO M300paXKeHUs.

3) JokyMeHTbI B 3NEKTPOHHOM BUAE MOryT 6bITb NOAMUCAHLI
arl.

4) HanmeHoBaHNA 3MeKTPOHHbIX JOKYMEHTOB LOMKHbI
COOTBETCTBOBAaTb HAMMEHOBAHUSIM JOKYMEHTOB Ha ByMaXxHOM HocuTene.

11. UcuepnbiBarowmm nepeyvyeHb
AOKYMEHTOB, Heo6xoAUMbIX

B COOTBETCTBUU C HOPMATUBHbIMU

NpaBoOBbIMU aKTaMu ANA NPefoCTaBNeHUs MyHMUUNanbHOWM yCnyru, KOTopble HaXoaAaTCA B
pacnopsiXeHMn rocyapCcTBeHHbIX OPraHOB, OPraHOB MeCTHOIO camMoymnpaBIfieHUA U UHbIX
OpraHoB U NoABeAOMCTBEHHbLIX UM OpraHM3auusix, y4acTByOLWMNX B NpeaocTaBleHUN
MYHULMNaNbHbIX YCNYr, U KOTOpPble 3asiBUTeNb BrpaBe NpeacTaBUTbL NO COGCTBEHHOM
MHULUMATUBe, a TaKKe CNocobbl UX NONy4YeHUs 3assBUTENSAAMU, B TOM YUCIIe B 3NIeKTPOHHOM
dopme, NopAAOK UX NpeacTaBreHUs

11.1. AoMuHucTpauma n MoLl He

BnpaBe TpeboBaTb OT 3aABUTENSA NpeaCcTaBNeHNs JOKYMEHTOB U MHGOpMauumn Unm
OCYyLLEeCTBMNEeHNa OeNCTBUN, NpeacTaBneHne Unmn ocyLLeCTBIIEHNE KOTOPbIX He NpesyCMOTPeHOo
HOPMaTUBHbLIMW NPaBOBLIMU akTamMu, PEryNMPYHOLLMMN OTHOLLEHUS!, BO3HUKAIOLLNE B CBA3U C
npegocTaBneHMeM MyHULMNANBHOW YCNyrn.

11.2. AoMuHuctpauma n MoL He

BrnpaBe TpeboBaTb OT 3asBUTENSA Takke NpeacTaBneHns AOKYMEHTOB U MHGOpMaLmK, B

TOM 4uncrne o6 onnarte rocyaapCTBEHHOM MOLUSMHBLI, B3MMAaeMOW 3a NpeaocTaBrieHne
MYHULMNANbHOM YCyru, KOTOPble HAaXO0OATCS B pacrnopsXKeHUM OpraHoB, NpeaoCcTaBnsoLWmMX
rocyaapCTBEHHbIE UMM MyHUUMNANbHbIE YCnyrn, NMbo NoaBe4OMCTBEHHbLIX OpraHam
rocygapCTBEHHOW BNacTu UNn opraHam MECTHOro camoynpaBneHns opraHmM3aunmn,
y4yacTBYHOLLMX B NpegoCcTaBNeHNN MyHULMMNANBHOW YCNyru, B COOTBETCTBUM C
HOpMaTMBHbIMUM NMPaBoOBbIMM akTaMmn Poccuinckon degepauunm, HOpMaTUBHLIMWU NPABOBbLIMU



aktammn Kam4daTckoro Kpad, MyHuuunanbHbIMA NMPaBOBbIMN aKTaMu.

12. UcuepnbiBarowmm nepev4eHb OCHOBaHUN

AnAa oTKa3a B npuemMme JOKYMEHTOB,
HeobOxoguMbIX onsa npenoctaBneHns MyHMLIVIHaanOﬁ ycnyrm

12.1.
OcHoBaHusIMK Onsa oTkasa B npenocrtaBlieHnn VIH(*)OpMaLI,I/II/I O nopdnke npenocrtaBneHnd
KXUNNLWHO—KOMMYHarlbHbIX YCIyTr HaCeNeHnto ABNAKTCA:

1)

HeHagnexallee oopMIeHne 3anpoca;

2)
HEBO3MOXHOCTb YCTAaHOBJIEHNA TEMbI 3al'lanJI/IBaeMOl7l I/IHCbOpMaLl,I/II/I.

12.2.

MNucbmeHHoe pelueHne 06 oTkase B NpegocTaBrneHmmn 3anpalumMBaemMon MHopmaunm BblaaeTcs
3aABUTENIO C YKa3aHWeM NpUYnH 0TKasa, He No3gHee NATU KaneHgapHbIX AHEeN ¢ MOMeHTa
perncTpauuun saserneHus B agMmmHucTpaumm unn MoL (B cnyvyae opraHnsauum
npegocTaBneHns myHuumnansHon ycnyrn 8 MOLL).

12.3.

Mo TpeboBaHMto 3asBUTENS, pelleHne 06 oTkase B Npueme 3asBrneHns U JOKYMEHTOB
MOXEeT BblAaBaTbCA NIMYHO B agMuUHUCTpaumm nnm MOL, HanpasnaTbca no novte, nmMbo
npeaoCcTaBNATLCA B 3NIEKTPOHHOW (hopMe.

13. UcuyepnbiBawolwmm nepeyeHb OCHOBaHUMN



ANs NPUOCTaHOBIEHUS UMK OTKa3a B
npepocTaBlieHUU MYHULMNANbLHOW YCNyru

13.1. OcHOBaHUAMM ANA OTKa3a B
npegocTaBNeHN MyHULMNANbLHOW YCNYrn ABAA0TCS:

1) Tema obpalleHnst He COOTBETCTBYET
HaMMEHOBaHMIO MyHULMNANbHOW YCAYru;

2) TEKCT B 3anpoce Ha npegocTaBneHne
MYHULMNANbHOW yCryrn He NoAaaeTcs NPOYTEHMIO NGO OTCYyTCTBYET.

13.2. lNMncbmeHHoe pelueHne 06 oTkase B

npegocTaBneHnn MyHUUMNANbLHOW YCIyrn NoANUCbIBAaEeTCA rNaBon agMUHUCTpaUUKM 1 BblgaeTcs
3asBUTENIO C YKasaHWeM MpuyuH

oTKasa.

Mo TpeboBaHuio 3aaBuTens, pewieHme ob

OoTKase B NpegoCcTaBfeHnn MyHULMNanbHON YCNyru NpegocTaBnaeTcs B 3N1IeKTPOHHOM
dopme nnm MoXeT Bbl4aBaTbCA NIMYHO UM HAaNPaBNATLCS NO NOYTE B MMCbMEHHOW bopme
nnbo Bbigaetca yepes MOLL.

14. NMepeyeHb ycnyr, HeO6X0AUMBIX U

ob6s3aTenbHbLIX ANA NpeaocTaBleHUs MyHULMUNanbHOW YCNyru, B TOM Yucne cBeeHus o
AOKYMeHTax BblAaBaeMbIX OpraHu3auvsamMm, y4acTBYOLWMUMM B NpeaocTaBneHnmn
MYHULMUNANbLHOMW yCcnyru

14.1. JlononHUTEeNbHbIE YCIyru,
HeobxoauMble N oba3aTenbHble ANA NpegocTaBNeHns MyHULMNansHOM ycnyru, He
TpebytoTcs.



15. Nopspok, pasamep u OCHOBaHUA

B3UMaHUSA rocyAapCTBEHHOW MOLWSMHbI UM MHOM NMaThbl 3a NpeAocTaBneHune
MyHUUMNanbLHOMN

ycnyrum

15.1. MNpegocTaBneHne MyHULMNansHOM
ycnyru B aMUHUCTPALUUKN OCYLLEeCTBNAETCS
BecnnaTtHo.

16. Nopsapok, pasmep U OCHOBaHUA
B3UMaHuSA NnaTthbl 3a NpeaocTaBneHne ycnyr, Heo6xoauMbIX U 0bs3aTenbHbIX ANns
npeafocTaBleHUA MyHULUNANbLHOMW yCnyru

16.1. Nopsgok, pasamep 1 0OCHoBaHUS
B3MMaHuWs nnaTtbl 3a NpegocTaBreHne ycnyr, HeobxoanMbIx U 0b6a3aTenbHbIX 4515
npegocTaBNeHns MyHULMNanNsHOM yCnyru, He ycTaHaBNnBatoTCS.

17.

MakcnmanbHbIN CPOK OXMOaHNA B odepean

npu nogaye 3anpoca o NpegocTaBNeHnn MyHULMNANbHOW YCNYr, yCnyru opraHmsauum,
yyacTByloLlen B NpeaocTaBieHnn MyHUUUNanbHOW yCryr, U Npu nonyyYeHnn pesynsrarta
npenoCcTaBnNeHns Takux ycnyr

17.1. MakcumarnbHOe BpeMa OXnaaHus B
oyepenm Npu NUYHON nogade 3asiBfieHUst O NpeaocTaBneHnn MyHULMNanbHOM yCryru



cocTaBnseT He bonee 15 MUHYT.

17.2. NpepenbHaa NPoAOIHKUTENBHOCTb
OXuOaHUs B odepeaun npu nonyyYeHnn pesynbtata npegocTaBneHns MyHUUMNansHOM ycnyrm
He JOrmKeH npesbiwaTtb 15 MUHYT.

18. TpeboBaHWs K NOMELLEHNSIM, B KOTOPbIX

npegocTaBnAeTca MyHMuMnanbHasa ycnyra, Mecty OXnaaHusa n npuemMa s3assutenen,
pasMeLLeHN0 N OOPMIIEHUIO BU3YyaribHOW TEKCTOBOW MHGOPMaL MK O Nopsiake
npegocTaBneHns MyHULMNansHOM ycnyru

18.1.

MNMomelleHne onsa ocylecTBneHMs npuemMa 3assutenen 4OMmKHO 6biTb 060pyaoBaHO B
COOTBETCTBUMN C CaHUTaAPHbIMU NpaBuamMn n Hopmamu, ¢ cobnogeHnem HeobxoaMMbIxX Mep
noxxapHon 6e3onacHocTu.

18.2.

PaGoune mecTa cneumanucToB 060pyayTCs KOMMbIOTEPAMW Y OPFTEXHUKOWN, NO3BONSIOLLMMM
CBOEBPEMEHHO U B NOSTHOM 06beme nony4vaTb CNPaBOYHY MHPOPMaLMIO U OpraHN30BbIBaTb
npegocTaBneHe MyHUUMNansHOM ycryri B NosIHOM o6beme.

18.3. [Ans
OXngaHusa npuema 3agaBuTensmMu, 3anosiHEHNs HeobxoaMMbIX AN NpeaocTaBneHust
MYHULMNAnNbHON YCNyrn JOKYMEHTOB OTBOAATCA MecTa, 060pya0oBaHHbIE CTYbAMM,
cTonamm.

18.4.

B|/|3yar|bHa$| N TEKCTOBAA I/IHCbOpMaLl,I/IFI O nopdagke npenocrtaBneHnda MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru
pa3mellaeTca Ha I/IHCbOpMaLI,I/IOHHOM CTeHOe B NoMeLlleHnn ana oxXnaaHmnda npnema
3adaBUTENAMN.

19. NokasaTenu AOCTYNHOCTU U KayecTBa



MYHULMNANbHbIX yCNyr (BO3MOXHOCTb NONy4YeHusi MH(hopMaLum o xoae NpeaocTaBneHus
MYHMLMNANbLHOW yCIyru, BO3MOXHOCTb NOJNTy4YEeHUA yCIyru B 3NieKTPOHHOU hopme unu B
Mol

19.1. lNokasaTtensmu AOCTYMHOCTU U
KayecTBa MyHULMNANbHOW YCyrn SBSKOTCA:

— AOCTOBEPHOCTb NpeaocTaBnseMon
rpaxxgaHam nHdopmaumu;

— NofHoTa MHPOPMUPOBAHUS rpaXxaaH;

— HarnggHoCcTb hopM NpeaocTaBsieMomn
MHdopMauumn o6 agMMHUCTPATUBHBLIX Npoueaypax (4encTBusiX);

— yao6CcTBO U AOCTYMHOCTb MOSyYeHus!
NHOPMaLUN 3asiBUTENAMMN O NOpSAKE NPeAoCTaBNeHNss MyHULMNANbHOW YCIyru;

— cobnoeHne CpoKOB NCMONMHEHNS
OTAerbHbIX aMUHUCTPATUBHBLIX Npoueayp (4encTBun) 1 npefocTaBrneHus MyHULUnansHom
yCnyru B Lieriom;

— cobntogeHnn TpeboBaHun ctaHgapTa
npeaocTaBneHNsa MyHULMNANbHOWN YCyru;

— OTCyTCTBME Xanob Ha peLleHus,
aencteus (6esgenctane) AOMKHOCTHBIX MWL 1 CNeLnannucToB agMMHUCTpaLmMm B Xoae
npegocTaBneHnsa MyHULMNAIbHOW YCyru;

— NOSIHOTA M aKTyanbHOCTb UHGOPMAaLMK O
nopsiake NpeaocTaBneHnst MyHULMNanbHON YCryru.

19.2. 3asBuTensam npegoctaBnsieTcs
BO3MOXHOCTb MNOSTy4eHusi MHopmaLmMm 0 xoae NpeaocTaBneHna MyHUUMNanbHOM YCryrn u
BO3MOXXHOCTb MOSTyYEHMUST MyHMLMNANBHOW YCIYrn B 3N1EKTPOHHOM (hopMe C UCMOofb30BaHMEM



EMIY/PMIY n no npuHUuny «ogHoro okHa» Ha 6asze MOLI.

19.3. NpoJomKUTENBLHOCTL OXMOAHUSA B
oyepenm npu obpalleHumn 3assuTtens Ans nonyvYeHna MyHUUunanbHOW YCryrn He MoXeT
npesbIWaTb 15 MUHYT.

19.4. 3aaButensam — nHBanugam, UMerLLne CTonkme

paccTponcTBa (OyHKLUKN 3pEHMSI U1 CAMOCTOATENBHOIO NepeaBmkeHuns, obecnevmsaeTcs
COMPOBOXAEHME 1 OKaszaHMe MOMOLLM B NOMELLEHNAX aAMUHUCTPaLMK MPU NONyYeHUn
MYHMLMNANbHON YCNyru, a Takke AonyckarTcsa cOOaku—npoOBOAHMKMN.

19.5. MyHuumnaneHas

ycnyra MoXxeT OKa3blBaTbC MOCPEACTBOM Bbl30Ba creLumanucTa, OTBETCTBEHHOro 3a
npegocTaBneHne MyHMUMNanbHON yCnyrn Ha OM K yKa3aHHbIM B nyHKTe 19.4 HacTosLwero
AOMMHUCTPATMBHOIO pernameHTa nuuam.

20.

NHble TpeboBaHus, B TOM Yncrne

yuuTbiBaOLLMe OCODEHHOCTN opraHM3aunm NpegocTaBneHns MyHULMNAnsHOM yCcnyru no
NPUHUMNY «OOHOro okHa» Ha 6ase MOL| 1 B anekTpoHHOW dhopme

20.1. 3aaBuTento npegocTaBnsieTcs

BO3MOXHOCTb MOJSTyYEHMUST MyHMLMNANBHOW YCIYrn NO NPUHLMUMNY «OOHOIO OKHay, B
COOTBETCTBUMN C KOTOPbLIM NpeaocTaBneHne MyHULMNansHOM yCnyru ocyLLecTBnsieTcs nocne
ofHOKpaTHOro obpalleHns 3asaBuTens ¢ COOTBETCTBYIOLLMM 3arnpoCcoM, a B3aMMOAENCTBUE C
aAMUHUCTPpaUMEN OCYLLECTBNSAETCS

Mo®L| 6e3 y4yacTus 3assuTernsi B COOTBETCTBUN C HOPMATUBHBLIMU MPaBOBbLIMU aKTaMu U
cornawleHnemM o B3aMmoLencTBun Mexay agMuHucTpaumen

n MOL, 3akntoYeHHbIM B YCTaHOBNEHHOM MOpPAKE.

20.2. OpraHusaumsi npeaocTaBneHns

MyHUUMNaneHoW ycnyrm Ha 6ase M®L| ocylecTBnsieTcsi B COOTBETCTBUM C COrnalleHnem o
B3aMMOAENCTBUM MeXay afMUHUCTpauven u

M®L, 3ako4eHHbIM B YyCTAHOBIIEHHOM NOpPSAKe.



20.3. MyHuumnaneHas ycnyra

npegoctasnseTcs B MOLL ¢ yueTom npuHUMna aKCTeEPpUTOPUAanNbHOCTU, B COOTBETCTBUM C
KOTOpbIM 3asBUTENb Bnpase BbibpaTh Anda obpalleHns 3a nonyyYyeHnem MyHULmMnanbHon
ycnyrn no6on MOL|, pacnonoxeHHbIn Ha TeppuTopun EnNnM3oBckoro panoxa.

20.4. MNpw npepocTaBneHnu
MYHULMNANbHOM yCnyrn yHnBepcanbHbiMn cneumanuctamm MOLL ncnonHswotca cnegyowme
afMWHUCTPATUBHbIE AENCTBUS:

1) npuem 3asiBNeHns U 4OKYMEHTOB, HEOOX0AUMbIX ANsi NpeaoCcTaBeHus
MYHUUMNANbHOW YCIyru;

2) hopmMmpoBaHME N HanpaBneHne
3anpocoB B OpraHbl (opraHu3auun), y4acTByoLmMe B NpegocTaBeHnn MyHULUNansHOM
ycnyru (npy Heo6xo0aAMMOCTH);

3) BblAa4a JOKYMeHTa, ABNSAIOLWErocs
pes3ynbTaToMm NpeaocTaBfeHnss MyHUUMNANbHOW YCIyri.

20.5. ADBMHUCTpaTUBHbIE AENCTBUS MO Npuemy

3asiBreHNS N JOKYMEHTOB, HEOBX0AUMbIX AN NpeaoCcTaBleHna MyHULMNanbHoOW ycnyru, a
Takke Bbldaye AOKYMeHTa, ABNALWeEerocs pesynbTaToM NpegocTaBneHns MyHUumnansHom
yCIyru, OCyLeCcTBNAITCA YHMBeEpPCcarnbHbiMK cneyuanuctamm MOLL no npuHumny
3KCTEPPUTOPUANBHOCTM.

20.6. 3aaBuUTENN MMET BO3MOXHOCTb
nosly4eHns MyHULMnNanbHON YCryrn B 3NeKTpOHHOW popme ¢ ucnons3osaHvem EMNTCY/PMATY:

1) nonyyeHunsa nHdopmaumn o nopaake
npefocTaBneHns MyHULMNAnNsHOM ycryru;

2) 03HaKoOMIeHNsa ¢ dopmamMm 3asBrIEHNN,
HeobXxoaMMbIX 49 NONYyYeHUs MyHMUMNANbHOM ycnyru, obecneyeHns 4ocTyna K HAM gns
KOMMPOBaAHNA N 3anofIHEHUS B 9NEKTPOHHOM BUAE;

3) HanpaBrneHuns 3anpoca, HeobxoaMMOoro
ANS NpefocTaBreHns MyHULMNanbHOM yCnyru;



4) ocyLleCTBNEHNS MOHUTOPUWHIa xoaa
npenocTaBneHnst MyHULMNAanbHOW YCryri;

5) nonyyeHus pesynbTaTta
npefocTaBneHns MyHULMNanbHOW YCIyru B COOTBETCTBUM C AEUCTBYHOLLUM
3aKoHOAAaTeNbCTBOM.

20.7. MNpwv HanpasneHun 3anpoca o

npegocTaBNeHn MyHUUMNANbLHOW YCIyrn B 3NEKTPOHHOM (hopme 3asiBuTtenb doopMmupyeT
3asiBrieHve Ha npegocTaBneHne MyHUUMnansHom ycnyru B opme 9neKTpOHHOro JOKYMeHTa

N NOANUCbIBAET €ro 3MEKTPOHHOM NOAMNUCHID B COOTBETCTBUMN C TpeboBaHuamm denepanbHOro
3akoHa oT 06.04.2011 Ne 63—d3 «O6 anekTpoHHOW nognucuny, degepanbHOro 3akoHa oT
27.07.2010 Ne 210-$3 «O6 opraHnsaumm npeaocTaBneHnsi rocyaapCTBEHHbIX U MyHULMNANbHbBIX
ycnyr».

20.8. Npwn HanpasneHnn 3asiBNeHns B

3MEeKTPOHHOM bopMme npeacTaBuTeNEM 3aaBUTENS, 4ENCTBYOLLMM HA OCHOBaHUN
AOBEPEHHOCTU, AOBEPEHHOCTb A0SMKHA ObITh NpeacTaBneHa B hopme 3NeKTPOHHOro
AOKYMEeHTa, NoAMNMCAHHOIO 31IEKTPOHHOM MOAMUCHI0 YNOMHOMOYEHHOMO NnLa, BblAaBLUEero
(mnoanucasLwero) 4OBEPEHHOCTb.

20.9. B TeueHue 5 gHen c gatbl

HanpasneHus 3anpoca 0 NPeaoCTaBNEHNN MYHULMNANBHON YCYrn B ANIEKTPOHHOM bopMe
3as1BUTENb NPEeAOCTaBNSET B aAMUHUCTPALNIO

AOKYMEHTbI, NpeacTaBneHHble B NyHKTe 10.1 HacToAwero AQMUHUCTPATUBHOIO
perrnameHTa (B criydae, ecrnv 3anpoc B 3N1eKTPOHHON ()OpMe He COCTaBIEH C
NCMonb30BaHMEM 3NEKTPOHHON NOAMMUCU B COOTBETCTBUN C AENCTBYHOLLMM
3aKoHOAATENLCTBOM).

20.10. Ansa o6paboTkn nepcoHanbHbIX

AaHHbIX MpU perncTpaumm cybbekTa nepcoHanbHbIX AaHHbIX Ha EMTY/PITY nonyvexve
cornacus 3asiButens B COOTBETCTBMM C TpeboBaHUAMU cTaTbm 6 eaepanbHOro 3akoHa ot
27.07.2006 Ne152—-d3 «O nepcoHasnbHbIX AaHHbIX» He TpebyeTcs.

Ill. CocTtaB, nocneaoBaTesnibHOCTb U

CPOKM BbINOJIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AencTteBun), TpeboBaHUA K NOPSAAKY UX
BbIMOJSIHEHUA, B TOM YMNCIIe OCOOEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp
(nencTBun) B aneKTpoHHOM popme



21. NepeyeHb aAMUHUCTPATUBHbBIX
npoueayp (AencTeumn)

21.1. lNpepoctaBneHne MyHMUMNansHOM

yCnyru cOCTOUT U3 aaMUHUCTPATUBHOW Npoueaypbl: «npeaoctasneHne nHpopmMmaumm o
nopsgke npefocTaBneHUs XUNULWHO—KOMMYHarbHbIX YCIyr HaceneHnio», KoTopas BKNoyaeT
B cebs crneayowme agMMHUCTPATUBHbIE OENCTBUSA:

1) npuem 3asiBNeHns N 4OKYMEHTOB,
HeoGXoauMbIX ANS NpeaoCcTaBneHNs MyHULMNANbHOW YCryriu;

2) pernctpauns 3asaBneHusi, HeobxogMmoro
ANs NpefocTaBfieHUss MyHUUMNAnNsHOW YCnyru;

3) obpaboTka n npegsapuTensHoe
paccMOTpeHME 3asiBIEHUS U JOKYMEHTOB;

4) NpUHATME pELLEHNsI O NPpeaoCTaBneHNn
(06 oTkase npegocTaBnNeHUM) MyHULMNANBHOW YCNYTK;

5) Bblgaya JOKYMEHTa, SBMSOLLErocs
pe3ynbTaToM NpeaocTaBneHnst MyHUUMNanbHON yCcryru.

21.2. bnok—cxema nocnegoBaTenbHOCTU

AenCcTBUM Npu npegocTaBneHnn MyHULUNanbHON yCrnyru npegcTaBneHa B NpUnoXxeHum 3 K
HacTosLwemy

AOMWHUCTPATUBHOMY perfnamMeHTy.

21.3. MNopsgok
OCYLLECTBMEHNA agMUHUCTPATMBHbIX Npouenyp B 3MEKTPOHHOM hopmMe, B TOM YUCIE C
ucnone3oBaHnem PMNTIY/EMTY.

21.3.1. MNopsigok 3anmcu Ha npuem B agMmnHUcTpaunto nocpeactsom PITY/ENTY. B



Lenax npefocTaBreHms MyHULMNAanbHOW YCNyru OCyLWeCcTBNAETCA NpUeM 3asiBuTtenen no
npegBapuTenbHOM 3anmcu. 3annucb Ha npuem nposoauTcs nocpegcrtsom PMATY/ EMNTY.

3asBUTENIO NPeaoCTaBNsAETCS BO3MOXHOCTb 3anucu B ntobble cBOOOAHLIE ANs npuemMa
AaTy v Bpems B npegenax yCTaHOBIIEHHOro B aAMUHUCTpaLmm rpaduka npypema
3aaBuUTENEen.

AOMUHUCTpauna He BnpaBe TpeboBaTb OT 3aABUTENSA COBEPLUEHUS UHbIX AENCTBUMN,

KpoMe MpOoXoXAeHNa naeHTugukaumm n ayteHTudgumkaumm B COOTBETCTBUM C HOPMATUBHbLIMUA
npaBoBbIMKU akTamu Poccunckon denepaummn, ykasaHusa Lenm npuemMa, a takke
npenocTaBneHns CBeAEHUN, HeobXoaMMbIX AN pacyeTa ANUTENbHOCTU BPEMEHHOIO
WHTepBana, KoTopbIn HeobxoaMmMo 3abpoHMpPoBaThL ANs NpuemMa.

21.3.2. MNopsigok hopmMmpoBaHus 3asiBrieHNs NOCPELCTBOM 3arMofHEHNS ero
anekTpoHHoun cdopmbl Ha PITY/ENMTY, 6e3 Heob6xoanmMoCcTn ONOMHUTENBHON Nogauu B
Kakon—nunbo nHom opme.

Ha PIMIY/ENMTY pasmewatotca obpaseL 3anonHeHns 3NeKTPOHHON (OpMbl 3a8BNEHUS.

dopmaTHo—normyeckasa nposepka ChopMUPOBAHHOIO 3aABMEHNS OCYyLLECTBNAETCA
aBTOMaTUYECKM Nocne 3anosiHeHns

3asiBUTENEM KaXKoro u3 nosien anekTpoHHou oopmMbl 3asBneHus. Npu BbigBneHnn
HEKOPPEKTHO 3anOfHEHHOro Mo ANEKTPOHHOW (POpMbI 3asBNeHUs 3asBuUTesb
yBEJOMISAETCS O XapaKTepe BbIsIBIEHHOW OLINBKN U nopsigke ee yCTpaHeHUst MocpeCTBOM
NMHPOPMALMOHHOro COoObLLIEHNST HENOCPEACTBEHHO B ANIEKTPOHHOM (bOpMe 3asiBNEeHUs.

21.3.3. NMpu bopmmpoBaHun 3asBreHns 3aasuTento obecneynBaeTcs:

1) BO3MOXHOCTb KONMMPOBAHUSA U COXPaHEHUs 3asBIIEHUS U JOKYMEHTOB, yKa3aHHbIX B
noanyHktax 2, 3 nyHkta 10.1 HacToswero ADMUHUCTPATUBHOIO perfnamMmeHTa,
HeobXxoauMbIX ON9 NpeocTaBneHna MyHUUMNAanbHOW yCnyru;

2) BO3MOXHOCTb NneyaTu Ha 6ymMa)kHOM HoCUTENE KOMUKN 3NEKTPOHHOW (hOPMbI
3aaBneHns;

3) coxpaHeHne paHee BBEAEHHbIX B 3NIEKTPOHHYIO hopMy 3asiBNEHUS 3HAYEHUIN B
nto6o MOMEHT MO XXenaHWo 3asiBUTENS, B TOM YMCe Npy BO3HUKHOBEHMM OWNGOK BBOAA U
BO3BpaTe A5 NOBTOPHOIro BBOAA 3HAYEHUI B AMEKTPOHHYIO hopMy 3asiBNEHUS;



4) 3anofiHeHWe nonen aNekTPoHHOM hOpMbI 3a8BNeHUs 4O Havana BBoAa CBeAeHUN
3asgBuUTENIEM C UCMNOSb30BaHNEM CBeaeHun, pasmelleHHblx B ECUA n ceegeHmn,
onybnukoBaHHbIX Ha PITY/EMTY,

B YacCTu, KacatLencs ceegeHnn, otcytcteyowmnx B ECUA;

5) BO3MOXHOCTb BEPHYTbLCS Ha NM0HON M3 3TANOB 3anofIHEHUS ANEKTPOHHON POPMBbI
3aaBneHnsa 6e3 notepu, paHee BBeAEHHON MHpopmauuu;

6) BO3MOXHOCTb gocTtyna 3aasutens Ha PITY/ENTY k paHee nogaHHbIM UM
3asBMEHUSAM B TEYEHUE HE MEHEE OOHOrO0 roa, a Takke YacTUYHO ChOPMUPOBAHHbBIX
3anpocoB — B Te4YEHNE He MeHee 3 MecCsILieB.

CdopmMmpoBaHHOE 1 NognuUcaHHoe 3asiBNeHne U AOKYMEHTbI, yKa3aHHble B NOANYyHKTaxX

2, 3 nyHkta 10.1 HacToAwero AOQMUHUCTPATMBHOIO pernameHTa, Heobxogmmble aons
npeaocTaBneHnsa MyHULMNANbHOW YCNyrk, HaNpaBnsTCsa B AOMUHUCTPaLUNIO NocpecTBoOM
POCY/ENTY.

21.3.4. MNopsgok npyema u peructpaumm B AQMUHUCTPaLMK 3as8BEHNSA N UHBIX
AOKYMEHTOB, HEOOX0AUMbIX ANA NpeAoCTaBNEHN MyHULMNANbLHOW YCAYT.

AOMUHUCTpauus obecrnieynBaeT npMem JOKYMEHTOB, HeobXoaAMMbIX A4S NpeaoCcTaBneHust
MYHUUMNANbHOW YCIyru.

Cpok perucrpaumm 3asiBneHus
coctasnseT 1 pabouni oeHb.

Mpn nonyyeHnn 3asiBNEHNS B 3NIEKTPOHHOM (bopMe B aBTOMaTUYECKOM pexmnme
ocyulecTBngeTca (oopMaTHO—NOrMYECKNN KOHTPOSb, 3aaBUTENO coobLiaeTcs
NPUCBOEHHbIN YHUKANbHbIA HOMEP, MO KOTOPOMY B COOTBETCTBYHOLLIEM pa3gene
PMTY/EMNTY otobpaxaeTtcs nHpopmaums o xoge ob6padboTkn 3asBneHus:.

Mprem 1 perncTpaums 3asiBfieHNs OCyLLECTBIISETCA YNOSTHOMOYEHHbIM TNLOM
AOMWHUCTpaUnN, OTBETCTBEHHbLIM 3a MPUEM U perucTpaumio 3asBreHnsa Ha npegocTaBneHme
YyCNyrn B 9NeKTPOHHON dhopMe.

Mocne perncTtpaunmn 3adasiieHnNA HanpaBndaeTcAd ynoJIHOMO4Y€HHbIM JTALIOM,
OTBETCTBEHHbIM 3a npmnem n pernctpauunio 3adBiieHnAa yrnosiHoMoO4eHHOMY AOJTKHOCTHOMY
mudy, OTBETCTBEHHOMY 3a npenocTtaBrieHne MyHI/ILI,I/II'IaJ'IbHOVI ycnyru.



MNocne NpuHATUA 3asBNEeHUS, YNONHOMOYEHHbIM JOSPKHOCTHBIM MULIOM, OTBETCTBEHHbIM
3a npegocTaBneHne MyHULMNanbHON YCryr, CTaTyc 3asBeHus 3asaBuTenst B MMYHOM
kabunHeTe Ha PIIY/ENTY obHoBNsAeTCA A0 cTaTyca «MPUHATOY.

21.3.5. lNony4eHue pesynbTaTa NpegocTaBneHns MyHUUMNanbHON yCnyru.

B kayecTtBe pesynbTata NpefocTaBneHnst MyHULMNANbHOM YCnyr 3asiBUTeNb MO ero
BbIOOPY BnpaBe NonyynThb:

1) Nnpu HaNN4YMM TEXHMYECKON BO3MOXHOCTW yBEeLOMIIEHNE O COOTBETCTBUU NN O
HECOOTBETCTBUN B (pOpME INEKTPOHHOIO AOKYMEHTA, NOANNUCAHHOIO YNOSTHOMOYEHHbIM
JOJIKHOCTHbIM NULIOM C ucnosnb3oBaHmem 3l1;

2) yBejOMIIEHME O COOTBETCTBMM NN O HECOOTBETCTBUM Ha ByMaXHOM HocuTene B
agMuHucTpauum unm 8 MoLL.

21.3.6. Nony4yeHne cBegeHNN 0 Xo4e BbINONHEHUS 3asBIIEHMS.

3asBuTENb MMEET BO3MOXXHOCTb MOMy4YeHust MHdopMauum o Xxoae NpeaocTaBreHus
MyHULMNANbHOM YCryru.

B cnyyae nogauu 3asenexus nocpencrtasom PITY/EMNTY nHgopmaumsa o xoge
npegocTaBneHns MyHUUMNansHoOM ycnyrn otobpaxaeTtcsa B IMMHOM KabmHeTe 3aaBUTENS Ha
POCY/EMTY.

[Mpn npegocTasneHnn MyHULMNANsHOW YCIyry B 9NEKTPOHHON hopme 3asBUTESO
HanpaBnseTcs:

1) yBe4OMIEHME O 3anucu Ha nNpuem;

2) yBeJOMIIEHWNE O NpUEME 1 PeErncTpaumm 3asBreHns u UHbIX JOKYMEHTOB,
HeoGXoauMbIX ANS NpeaoCcTaBnNeHMs MyHULMNANbHOW YCRyri;

3) yBegomMneHne o Havane npoueaypbl NPeaoCTaBneHNss MyHULMMANbHOW YCNyru;



4) yBeOMIIEHNE O BO3MOXHOCTW NOMYYnUTb Pe3ynbTaT NpeaocTaBreHns
MYHULMMNANBHON YCNyTu;

21.3.7. OcyLlecTBreHne OUeHKN KavyecTBa NpeoCTaBNeHUs MyHULMMNAansHOM YCnyru.

3aaBuTenNb BripaBe OLEHUTb Ka4yeCcTBO

npegocTaBneHna MyHMUMNAanbHOM YCIyru ¢ NOMOLLLIO YCTPONCTB NOLBUXHOMN
pagmoTenedoHHOW CBA3U, MPU HANMUYUN TEXHNYECKON BO3MOXHOCTU C MCMNOMb30BaHMEM
EMNCY/PITY,

TepMUHarbHbIX YCTPOMUCTB, B COOTBETCTBUM C NOCTaHOBNeHMeM [paButensctea Poccumnckom
depepauunm ot 12 gekadbpa 2012 r. Ne 1284 «O6 oueHke

rpaxxgaHamu adpPeKTUBHOCTU AeATENLHOCTU pyKOBOAUTENEN TEPPUTOPUArbHbIX OpPraHoB
dheneparnbHbIX OPraHOB UCMOSTHUTENBbHOW BNACTU (MX CTPYKTYPHbIX NogpasaeneHuin) n
TeppuTopmasbHbIX OpraHoOB roCyAapCTBEHHbIX BHEDOKETHBIX (POHO0B (MX perMoHanbHbIX
OTAENeHun) c y4eToM KadecTBa npeoCcTaBNeHUs MU rocygapCTBEHHbIX YCIYr, a Takke

O NPUMEHEHUN Pe3yNbTaToOB YKa3aHHOW OLEHKM KaK OCHOBaHMUSA ONS NPUHATUS peLUeHnin O
A0CPOYHOM MpeKpaLLEHNN UCMOSNTHEHUS COOTBETCTBYHOLLMMWN PYKOBOAUTENSMU CBOUX
AOIMKHOCTHBIX 06A3aHHOCTEN.

22. lMpuem 3asBNeHNA U AOKYMEHTOB,
HeoOGxoAUMBIX ANA NpeAocTaBNeHUs MyHULMNanbHOM yCryru

22.1. OcHoBaHMEM Anga Ha4vana

aAMUHUCTPATUBHOIO AENCTBUS SABNAETCA NOCTYNneHne B agMnHucTpaumo nnnm MoLl sasesneHuns o
npegocTaBneHnn MyHMUMNansLHON

ycnyru, npeacTaBfieHHOro 3asiBuTenem:

a) B agMUHUCTpaumn:

— NOCPEeACTBOM JIMYHOro obpaleHus
3aaBuTENS,

— nocpeacTBOM NOYTOBOIO OTNpPaBiiEHUA;



— nocpeacTeoM TexHudeckmx cpeacts EMMY/PITY;

6) B MOL| nocpeactBOM SIMYHOrO
obpalleHns 3asaBuTens.

22.2. lNpuem 3anBneHus, Heobxoammoro
ANs NpefocTaBfieHns MyHUUMNANbHOW YCIyrn, OCYLLECTBISIOT cneuvanmncTbl agMUHUCTpaLum
nnu coTpyaHukn MoLl.

22.3. MNMpunem 3asBneHus, Heob6xogMmoro

ANs npefocTaBneHns MyHuumnanbHom ycnyru ocywectendetca B M®L| B cooTBeTcTBMK C
cornaweHnamMm o0 B3aMmogencTsnumn mexay agMmHuctpaumen n MoLl, saknto4eHHbIMU B
yCTaHOBMEHHOM NOopsiAKe, eCriv UCNOSTHEHWE JAaHHOIo

agMWHUCTPATUBHOIO AENCTBUS NPeayCMOTPEHO 3aKITHOYEHHBbIMW COrfalleHNsIMN.

22.4. Npwn nocTynneHnn 3asiBleHuns

nocpeacTBOM NIMYHOro obpalleHus 3aasuTtens B agMmuHmcTpauuio unu MOLl, cneunanucr,
OTBETCTBEHHbIN 3a NPUEM N PErUCTPaLINIO

3asiBNEHNS, OCYLLIECTBIISIET CNneayoLLy0 NocneaoBaTeNibHOCTb AENCTBUN:

1) ycTtaHaBnvBaeT npeamMeT obpalleHus;

2) ycTaHaBnNMBaeT COOTBETCTBME
NMYHOCTU 3asiBUTENS JOKYMEHTY, YA0CTOBEPSIOLEMY NIMYHOCTL (B Criyyae, ecnm
3asBuUTenem sensieTcs ousnyeckoe nuuo);

3) NpoBepHAeT HanMyne OJOKYMEHTa,
yaocToBepstoLLero npasa (NOHOMOYNS) NpeacTaBuTeNs (prUsanyeckoro nnu PULaNYecKoro
nvua (B criyvae, ecnu ¢ 3asasneHvemM obpallaeTca npeacraBuTenb 3adaBUTENS);

4) ocyuwiecTBndaeT npuem 3adBrieHnd, npeacraByieHHOro
3aaBUTENEM.

22.5. Cneumanuct MOLL, oTBETCTBEHHbIN
3a Npuem LOKYMEHTOB, B AOMNOSHEHME K AEUCTBUAM, YKa3aHHbIM B NyHKTe 22.4
HacTosiero AODMUHUCTPaTMBHOIO perfamMeHTa, OCyLLECTBIISET cneayrwme 4encTBus:



1) npoBepsieT KOMMMNEKTHOCTb
npeacTaBneHHbIX 3asiBUTeNemM JOKYMEHTOB MO NEePeYHIo JOKYMEHTOB, NPeayCMOTPEHHbIX
nyHktom 10.1 HacToswero AMUHUCTPATUBHOIO perfnamMmeHTa;

2) Npy HanM4YUKn BCexX AOKYMEHTOB U

cBeeHUn, npeaycMoTpeHHbIX NyHKTOM 10.1 HacTosiwero AAMUHUCTPATUBHOIO perfiameHTa
nepegaert 3assneHune crneunanucty MOL|, oTBeTCTBEHHOMY 3a OpraH13aumio HanpasneHus
3asBNeHnsa B agMUHUCTPaLUIO.

CoTpyaHuk M®L], oTBETCTBEHHbIN 3a

opraH1M3aumio HanpasfieHus 3asiBrIeHNs] B aAMUHUCTPaLMIO,

opraHusyeT nepegady 3asBreHus, NnpeacTaBneHHoro 3assuTenem, B aMUHUCTPALNIO B
COOTBETCTBUN C

3aKMYEeHHbIM corfalleHneM o B3auMogencTesmnm n nopsagkom genonpoussogactsa ML,

22.6. MakcumanbHoe BpemMs npuema
3a8BNeHNa 1 npunaraeMbix K HEMy JOKYMEHTOB Npy NMMYHOM oBpaLleHnmn 3aaBuUTens He
npesbiaeT 15 MUHYT.

22.7. Npwn oTcyTCTBMN Yy 3aaBUTENS,

obpaTmBLLEroca NIMYHO, 3anoSTHEHHOIO 3asBEHNS UIN HE NMPaBUIIbHOM ero 3anosTHEHNN,
cneumnanucT agMUHUCTPaLUN Unu

M®L|, oTBETCTBEHHbLIN 32 NPUEM LOKYMEHTOB, KOHCYNbTUPYET 3as8BUTESS MO BONpocam
3anosiHeHNS 3as8BNeHuns.

22.8. lNpun nocTynneHnn 3asaBneHns B agMMHUCTPaLMIO NOCPEACTBOM NOYTOBOrO
OTNpaBrieHns cneumannuct agMuHUCTpaLmu,

OTBETCTBEHHbIN 3a NPUEM 3aABNEHN, OCYLLLECTBNAET JENCTBUA COrNacHoO NyHKTy 22.4
HacTosiwero AOQMUHUCTPATMBHOIO pernamMeHTa, Kpome SEeNCTBUN, NpegyCMOTPEHHbIX
nognyHkTamu 2, 4 nyHkra 22.4 Hactosilwero AQMUHUCTPaTUBHOIO perrnameHTa.

22.9. B cny4ae noctynneHus 3anpoca o

npeaocTaBNeHNM MyHMUMNANbLHOW YCNyrn B anieKTpoHHOW bopme nocpeacteom EMNTY/PITY
cneumnanucT agMUHUCTpauuu,

OTBETCTBEHHbIN 3a NPMEM JOKYMEHTOB, OCYLLECTBIISET CreayoLyto nocneaoBaTensHoCTb
JEencTBuUn:

1) npocmaTpuMBaET ANEKTPOHHbLIE 0Opa3bl
3anpoca o0 NpegocTaBeHnn MyHULMNANbHOW YCIyru;



2) OCYLLIECTBISIET KOHTPOSb MOMYyYEHHbIX
3NEKTPOHHbIX 0Opa30B 3aABnNeHNs Ha NPeaMeT LeNOCTHOCTY;

3) cbuKkcupyeT aaTty nonyyeHus
3asBneHns;

4) B crniy4yae ecnu 3anpoc Ha

npeaocTaBneHne MyHMUMNanbHON ycnyrn, NpeacTaBNeHHbI B 9NEeKTPOHHON hopme, He
3aBEePEH ANEKTPOHHOW MOAMMUCHIO B COOTBETCTBUM C ENCTBYOLMM 3aKOHOO4ATENbCTBOM,
HanpasnseT

3aABUTENIO Yepes NMYHbIA KabuHeT yBegoMIeHne 0 HeobXoaNMOCTM NpeaCcTaBMTb 3anpoc O
npeaocTaBneHNN MyHULMNANbLHOW YCNyrk, NOANUCAaHHbBIA 3NEKTPOHHOM NOANUCKIO, NTMBO
npeacTaBnTb B aMUHUCTPAUMIO MNOANNHHUKN

AOKYMEHTOB (KOMWW, 3aBEePEHHbIE B YCTAHOBIIEHHOM NMopsiake), ykasaHHbIX B NyHkTe 10.1
HacToswero ADJMUHUCTPATUBHOIO pernameHTa, B CPOK, He NpeBbILAoLWmMIA 5 kKaneHgapHbIX
AHeW ¢ faTbl NONyvYeHns 3anpoca o NPeoCTaBNeHNnn MyHULMNAanbHON YCNyru B
3NEKTPOHHOM (hopMme;

5) B cnyyae ecnu 3anpoc o

npegocTaBNeHUM MyHULMNANbLHOW YCIYrn B 3N1IEKTPOHHOM (popMe noanncaHbl 3NeKTPOHHON
noanncbi0 B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, HanpaBnaeT 3asaBUTENIO
Yyepes NNYHLIN KabHeT yBeloOMNeHne 0 NonyyYeHnn 3anpoca o NpegocTaBeHnm
MYHULUMNANbHOW YCRyri.

22.10. MakcumarnbHbI CPOK

OCYLLECTBMEHNA aMUHUCTPATUBHOIO AENCTBUS HE MOXET NpeBbIlWwaTh 2 pabounx gHen ¢
MOMEHTa NOCTYNSIEHUS 3asiBIIEHNS B aAMUHUCTPaLMIO

nnn MoL.

22.11. Pe3ynbTaToM UCMNOMHEHNA aMUHUCTPATUBHOIO
AEeNCTBUA MO NpUeMy 3asBneHus N JOKYMEHTOB, He0BX0AMMbIX A5 NpeaoCTaBneHns
MYHULMMNANbHOW YCNyru, ABNAeTCA:

1) B aAMUHUCTPaLMKN — NepefaYa 3asiBlIeHNs U JOKYMEHTOB CrieLManncTy agMMHUCTpaLuu,
OTBETCTBEHHOMY 3a
perncTpaLmio NoCTynMBLLErO 3anpoca Ha npefocTaBneHne MyHUUMnansHoOM yCnyru;

2) B MOL] — nepenava 3asBrneHuns un
AOKYMEHTOB B afMUHNCTPaLMIO.



22.12. Cnocobom pukcaumm pesynbTaTta
NCMONHEHNA agMUHUCTPATUBHOIO AENCTBUS SABMSETCA yBe4OMIIEHME O NPUHATUN 3anpoca O
npegocTaBneHnn MyHUUMNanbHON YCNyru.

23.
PeFI/ICTan,I/IFI 3asaBrieHnd N JOKYMEHTOB,
HeobGxoaMMbIX Ans npenocrtaBrneHnd MyHMLlMHaﬂbHOVI ycnyru

23.1. OcHoBaHMEM Anga Ha4vana

OCYLLECTBMEHNA aMUHUCTPATUBHOIO AENCTBUS SABMSIETCA NOCTYNNEHNe cneunanmcty
afMUHUCTpaLUUK, OTBETCTBEHHOMY 3a

perncTpauuio NocTynarLmx 3anpocoB Ha NpeaocTaBreHne MyHUUUNanbHOW yCryru,
3asiBNEHNS N OKYMEHTOB.

23.2. Cneumanuct agMMHUCTPaLMN OCYLLIECTBNSET
perncTpauunio 3asBrieHus1, OCyLLLEeCTBNSIET BHECEHNE COOTBETCTBYIOLNX CBEAEHWI B XXypHan
pernctpauumn obpallieHui.

23.3. Peructpauus 3asBneHus, Nosy4eHHOro

NOCpeACTBOM NIMYHOro obpalleHns 3asaBuTens Unv No4YToOBOro oTnpaBneHuns,
OCYLLIECTBNSAETCH B CPOK, He npeBbiwarLwmi 1 pabounin AeHb, ¢ AaTbl NOCTYNNEHNS
3asiBNeHns, 1 npuraraemMblX K HeMy JOKYMEHTOB B aAMUHUCTPaLMIO.

23.4. Pernctpaumns 3asiBrieHns, nony4yeHHoro
B 3neKTpoHHOM chopme yepes ENMTY nnun PITY, ocywectensetca He no3gHee 1 paboyero
OHSA, cnegyoLwero 3a AHeM UX NOCTYNMAEHNa B agMUHUCTPaLMIO.

23.5. Perncrpaumns 3asiBrneHuns, nony4eHHoro

agMuHucTpaumen ns MoLl,

ocyLlliecTBngeTcsa He no3gHee 1 paboyero gHs, cneayrowero 3a AHEM UX NOCTYNNEeHUs B
aflMUHUCTpAaUMIO.

23.6. Nocne pernctpaumm B agMUHUCTPaLUKM 3asBneHne C BU30W rnasbl



agMUHUCTPaLMM HanpaBnsieTcs Ha pacCMOTPEHME crieunanucTy agMUHUCTpaLnK,
OTBETCTBEHHOMY 3a NOArOTOBKY [JOKYMEHTOB MO
MyHUUMNAansHOM ycryre.

23.7. MakcumanbHbIA CPOK OCYLLLECTBIEHNS
aAMWHUCTPATUBHOIO AENCTBUA HE MOXET NPEBbIWATL 2 pabounx gHEN.

23.8. PesynbTtatom ncnonHeHus

aAMUHUCTPATUBHOIO AENCTBUSA MO perncTpaumm sasasrneHuns, HeobxogmMmoro onsg
npegocTaBnNeHns MyHULMNAanNsHOM yCnyru, SBnseTcsa nepegaya 3asBrieHus cneyumanncty
agMWHUCTPpaUnN, OTBETCTBEHHOMY 3a NpefocTaBneHne MyHUUunansHoOm yCryru.

23.9. MNpun obpalleHnn 3ansutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUns HanpaenseT Ha
EMTY/PIIY nocpeaCcrtBoM TEXHUYECKUX

CpeacTB CBSA3M yBEAOMIIEHME O 3aBEPLUEHMN NUCNONTHEHNSA aaMUHUCTPATMBHOIO AENCTBUS C
yKasaHneMm pesyribTaTa OCyLeCTBEeHNS agMUHUCTPATUBHOIO AENCTBUSI.

23.10. Cnocobom dmkcaumm NCnosTHEHUS
agMWHUCTPATUBHOIO OENCTBUSA ABMNSIETCH BHECEHME COOTBETCTBYHOLLUX CBEAEHMI B XXypHan
perncTpauun obpalleHuii 3a npegocTaBneHeM MyHULMNanbLHOW YCyri.

24. O6paboTka u npegBapuTenbHOe
paccMoTpeHue 3asaBIIeHUA

24.1. OcHoBaHMeM Ansa Havyana

NCNOSTHEHNS aaMUHUCTPATMBHOIO AENCTBUSA SABNSETCA NOCTYNNeHe 3asBNeHns
crneuvanucTy agMMHUCTpaLUnn, OTBETCTBEHHOMY 3a NpefoCTaBneHme MyHUuunanbHom
yCIyru.

24.2. COTpyagHUK agMUHUCTPALUUK, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHMUMnanbHOW YCnyrn, OCyLLEeCTBIISET creayrowme AencTBus:

1) npoBepsieT KOMMMNEKTHOCTb



npeacTaBneHHbIX 3asiBUTENEM AOKYMEHTOB MO NEPEYHAM AOKYMEHTOB, NPeayCMOTPEHHbIX
nyHkToM 10.1 HacTosiwero AQMUHUCTPaTMBHOIO perfnamMeHTa;

2) Npu OTCYTCTBUM OAHOro unn 6onee

AOKYMEHTOB 13 Yncria AOKYMEHTOB, NpeaycMOoTpeHHbIX nyHkToM 10.1 HacTosiwero
ALMUHUCTPATUBHOIO

perrnameHTa, a Tak e Nnpu BbISIBNIEHMM B 3anpoce Ha npefocTaBneHne MyHMUmMnansHOm
yCnyru HenosHom MHopmMaunm, nogade 3asaBreHnUs U JOKYMEHTOB NMULOM, He BXOASLLMM B
nepeyeHb NuL, yCTaHOBIEHHbIW 3aKOHO4ATETbCTBOM M NYHKTOM 2.1 HacTosAwero
ALOMUHUCTPATUBHOIO

perrnameHTa, unu B criydae, ecrnv TEKCT B 3anpoce Ha npeaoctasneHne MyHuumnansHom
yCnyru He nogaaeTcsi NPOYTEHMIO NMMBO OTCYTCTBYET, FOTOBUT NPOEKT peLleHns ob
oTKase B NpefoCTaBNeHnn MyHUUMNANbHOM YCNyrn N HanpasnseT ero rrnase
aZMUHUCTPpaUUKN, OTBETCTBEHHOMY 3a MPUHATUE PELLEHNS.

24.3. MakcumanbHbIA CPOK BbIMOMNHEHUSA
aAMWUHUCTPATUBHOIO AENCTBUA HE MOXET NpeBbiwaTh 1 paboymnii aeHb.

24 .4. Pe3ynbTtatoM agMUHUCTPATUBHOIO
AEeNCTBUS SABNSETCA:

1) nepegava rnase agMMHUCTPaLUN,
OTBETCTBEHHOMY 3a NPUHSATUE PeLUEeHUst O NPeSOCTaBEHNN MYyHULMNANbHOW YCIyry,
npoekTa pelueHnsi 06 oTkase B NpeaoCcTaBeHnn MyHULUNANbHOW YCIyru;

2) NnepexoA K OCyLLECTBIEHMIO
agMWHUCTPATUBHOIO OENCTBUS NPUHATUSA peLleHns o npegoctaBneHun (06 otkase B
npeaocTaBneHnn) MyHUUmUnNansHOM yCryri.

24.5. MNMpwn obpalLeHnmn 3aaBuTens 3a

nonyyYyeHnem MyHULMNanbHOW YCNyru B 9NeKTPOHHON (hopMe agMUHUCTPaUns HanpasnsaeT Ha
EMTY/PIIY nocpeacresom

TEXHUYECKUX CPEACTB CBA3M YBEAOMIIEHME O 3aBEPLUEHNN UCNIONTHEHUSA aAMUHUCTPATUBHOIO
AENCTBUSA C yKasaHWeM pesynbTaTa OCyLEeCTBNEeHNA aAMUHUCTPATUBHOIO AENCTBUS.

24.6. Cnocobom chmkcaumnm
agMWHUCTPATUBHOIO OENCTBUS ABNSIETCS NPOEKT yBeAOMIIEHMS 3aaBMTenNst 06 oTkase B
npeaocTaBneHNN MyHULMNANbHON YCNyru.



25. dopmupoBaHMe U HanpasreHne MeXBeAOMCTBEHHbIX
3anpocoB B opraHbl (OpraHM3aumm), y4acTeylowue B NpegocTaBleHMn MyHULMnanbHon
ycnyru

dopmupoBaHue
N HanpasrieHMe MeXBeAOMCTBEHHbIX 3arnpoCcoB B OpraHbl (OpraHvM3aumm), yyacteyroLimne B
npegocTaBneHnn MyHMUMNanNsLHOW YCyrn He TpebyeTcs.

26. NMpuHaATHMe peweHNs1 0 NnpeaocTaBreHUn
(06 oTkase npepgocTaBneHUss) MyHMLUNANbLHOW yCIyru

26.1. OcHoBaHMeM Anga HavYana gaHHoro
agMWHUCTPATUBHOIO OENCTBUS ABMNSETCHA Hannyne 3asaBrneHnst U JOKYMEHTOB, HEOBXOANMbIX
AnNs NpeaoCcTaBneHNss MyHUUMNANbHOW YCIyTn.

26.2. Cneumanuct agMMHUCTPaLMn, OTBETCTBEHHbIN 3a NOLTOTOBKY

AOKYMEHTOB, B TeyeHue 10 kaneHgapHbIX

AHEN ¢ oaTbl NOCTYNNEHUSA K HEMY 3aaBNEHUS U JOKYMEHTOB, HEOOXOAMMBIX A11s
npenocTaBNeHNs MyHULMNANbHOM yCnyru, paccmaTpuBaeT NOCTYNUBLLEE 3asBrIEHNE.

26.3. Npun ycTaHOBMEHUN OTCYTCTBUSA

OCHOBaHW nsi OTKasa B NpeAoCTaBeH MyHULUNAIbHOW YCAYyru, YkasaHHbIX B MyHKTe 13.1
HacToswero AODMUHUCTPaTUBHOIO pernaMeHTa, cneuMannuct agMMHUCTpaLmn, OTBETCTBEHHbIN 3a
noaroToBKy

AOKYMEHTOB, B TeyeHue 3 KaneHgapHblX AHeW C AaTbl YCTaHOBIIEHUSI OTCYTCTBUSA TaKUX
OCHOBaHW, NPUCTyNaeT K NOUCKY HeoBxoanmon nHdopmaLrmMm Nno Bonpocam nopsiaka
npeaocTaBneHns XNNULWHO—KOMMYHaITbHbIX YCyr

HacerneHuio.

26.4. Npwn oTCyTCTBUM OCHOBAHWI ANS
oTKasa B NpefoCTaBNeHUn MyHUUMNANbLHOW YCNyrn, yKasaHHbIX B
nyHkTe 13.1 HacTodawero AODMUHUCTPATMBHOIO perfnaMmeHTa, cneunannct agMMHUCTpaumu,



OTBETCTBEHHbIN 3@ NOATOTOBKY

AOKYMEHTOB, NOAroTaBfMBaeT NPoeKkT MHopmaL M1 0 Nopsiake NnpegocTaBneHuns
XUITULLHO—KOMMYHarbHbIX YCIyr HaceneHuto, B TedeHne 10 kaneHaapHbIX AHEN, C AaTbl
nosnly4yeHus 3asiBfieHns, HeobxoaMmoro

A8 NpefocTaBfeHnss MyHULMNAanbHON YCryrn

N HanpaensieT ero Ha NoANuCh rnase agMUHUCTPauUnKn no opme, cornacHo MNpunoxeHuto
4 HacTodwero AOQMUHUCTPATUBHOIO pernameHTa.

26.5. NognucaHHasa rnaBomn

agMUHUCTpaLMM MHOpMaLns o nopsaake

npeaocTaBNeHNS XUNULLHO—KOMMYHaIbHbIX YCNYr HAaceneHuto He no3gHee paboyvero gHA
cnegyoulero

3a AHeM noAanucaHus nepegaeTcs Ha perucTpaumio cneumanncTy, OTBETCTBEHHOMY 3a
npegocTaBneHne MyHMUMnansLHOW yCryri.

26.6. PesaynbTatom gaHHoro

agMUHUCTPATMBHOIO AENCTBUS ABNSIETCA NOANUCaHHAs rnasov agMUHUCTpaunm nHopmaums
0 nopsiake nNpefoCcTaBreHUs XUMULWHO—KOMMYHarbHbIX

yCryr HaceneHuto B

XypHarne perncrpaumm UCXOoAsLLEen KOppecrnoHOEeHUNN.

26.7. O6wmI MakcuMarnbHbIA CPOK
BbIMNONTHEHUS aAMUHUCTPATUBHOIO AENCTBUS He AoMKeH npeBbiwaTtb 10 paboymx gHen ¢
AaTtbl NOCTYNNEHNS 3asBNEHNSA B aAMUHUCTPaLNIO.

26.8. MNpun obpalueHnn 3ansutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUns HanpaensaeT Ha
EMTY/PIIY nocpeaCctBoM TEXHUYECKUX

CpeacTB CBSA3M yBEAOMIIEHME O 3aBEPLUEHMM UCNONTHEHNSA aaMUHUCTPATMBHOIO AENCTBUS C
yKasaHnem pesyrbTaTa OCyLeCTBEeHNS agMUHUCTPATUBHOIO AENCTBUSI.

26.9. Cnocobom chmkcauunm

agMUHUCTPATUBHOIO AENCTBUS ABNAKTCA pernctpauuns nognncaHHom rnaBom
aAMUHUCTpaUuM nHdopmaLmm O Nopsiake

npegoCTaBNEeHUS XUMULLHO—KOMMYHanbHbIX YCNYr HaceneHuto B XXypHane permcrpauum
ncxoasiien

KOoppecrnoHAEHLUMMN.



27. Boigava (HanpaBrneHue) AOKYMEHTAa, ABNAIoLWerocs
pe3ynbTaToM NpeAocTaBreHUs MyHMLMNanbLHOW ycnyru

27.1. OcHoBaHMeM Aansa Havyana

agMWHUCTPATUBHOIO AENCTBUSA MO Bblgade (HanpaBneHuno) AOKYMEHTA, SBAOLLErocs
pe3ynbTaTtoM NpeaoCcTaBNeHNa MyHMLMNANbHOW YCyrn, ABASETCS Hanuyne nognmucaHHom rnaBom
agMUHUCTpaunn nHdopmaummn o nopsigke

npeaocTaBNeHNs XNNULLHO—KOMMYHarbHbIX YCNyr HACENEHMIO.

27.2. CneumanucT agMUHUCTpaLmN,

OTBETCTBEHHbIN 3a NpefocTaBreHne MyHUUunanbHoW yeryru, B TedeHne 1 kaneHgapHoro

AHSA CO AHA nognucaHns nHpopmaumm o nopsake

npegoCTaBNEeHUS XUMULLHO—KOMMYHanbHbIX YCIyr HaceneHnio NogrotasnmBaeT N HanpasnseT
3a8BUTENIO

MHdOPMaLMIO O NOPSAKE NpeaoCcTaBneHns

XUITULLHO—KOMMYHaITbHbIX YCAYr HAaceneHuo.

27.3. CneumanucTt agMUHUCTpaLmN,

OTBETCTBEHHbIN 3a NpeaocTaBrieHne MyHUUUNanbHOW YCryrn, oCyLecTBASeT pernctpaumto
nucbma

B XXypHane permcrpauum Mcxoasiien KoppecnoHaeHUnun.

27.4. Bolga4va (HanpasneHune) nucbma c

MHdopMaumnen o nopsake npeaocTtasneHns

XUNULLHO—KOMMYHaIbHbIX YCNYr HAaCEeNeHUo OCYyLLEeCTBNAETCA CNOCObOM, yKa3aHHbIM
3asiBUTENEM B 3asiBfiEHUM, B

TOM Yucre:

— NPV NNYHOM 0bpaLLEeHNN B aAMUHUCTPALIMIO;

— Npu NM4HOM obpaLteHnn B MOL;

— NocpeacTBOM MOYTOBOrO OTNpPaBreHNs
Ha agpec 3asBUTENS, yKasaHHbIN B 3asiBNEHUN;

— yepes Nu4HbIi kabuHet Ha ETMTY/PIITY.



27.5. B cnyyae ykasaHus 3asBuTenemM Ha

nony4yeHue pesynetata B MOL|, agmMnHucTpaums

HanpaenseT pesynbTaT NpeaocTaBeHna MyHuumnaneHon ycnyrm 8 MOL| B cpok,
YCTaHOBMEHHbIV B COrnalleHnm, 3akno4eHHbIM Mexay agMmuHucTpaumen n MoLl.

27.6. Bblgava OoKyMeHTa, aBnsaoLerocs

pes3yrnbTaTtoMm NpefocTaBneHns MyHuLmMnanbHOW ycnyru, ocyectenserca MOL B
COOTBETCTBUM C 3aKINIOYEHHBIMW B YCTAHOBMNEHHOM NOPSAKe cornalleHnsiMm o
B3aMMOOEeNCTBUN, €CIN UCMONHEHME AaHHOIro agMUHUCTPATUBHOIO OEeNCTBUSA
npeaycMOTPEHO 3aKITHOYEHHBIM CornalleHueM.

27.7. MNMpwn obpaweHnmn 3aaBuTens 3a

nonyyYyeHnem MyHULMNanbHOW YCNyru B 9NeKTPOHHOW (hopMe agMUHUCTpaUns HanpaensaeT Ha
EMIY/PIIY nocpeactBoM TEXHUYECKNX

CpeacTB CBSA3M yBeJOMISIEHME O 3aBepLUEHUN UCNOSNTHEHNS aaMUHNCTPATMBHOIO AENCTBUS C
yKasaHueMm pesyrnbTaTa OCyLLleCTBNeHNs aAMUHUCTPATUBHOIO AENCTBUIS.

27.8. PesynbTtatoM agMUHUCTPATUBHOIO

AEeNCTBUS Mo Bblgaye (HanpaBneHuo) JOKYMEHTa, SBMSOLWErocs pesynstaTtom
npegocTaBneHns MyHULMNansHOW yCnyru, SBnseTca HanpasneHue (Bblgada) 3asiBUTento
nncbma ¢ MHopmaLmen o nopsake nNpegoCTaBneHUs XUMULLHO—KOMMYHanbHbIX YCryr
HacerneHuio.

27.9. Cnocobom bukcauum pesynbtaTa

BbIMOMHEHUS afMUHUCTPATUBHOIO AENCTBUS MO Bblgaye (HanpaBneHuo) JOKYMEHTA,
ABNAIOLLErocsa pe3ynbTatoM NpeaocTaBNeHNs MyHULMNANbLHOW YCyrn, ABMNSETCS BHECEHUE
CBEEHUN O NUCbME B XXypHan permcrpauum NCXoasLlen KoppecnoHaeHUnN.

IV. NMopsaok n opMbl KOHTpONS 3a

MUCMNOJSIHEHMEM aAMUHUCTPATUBHOrO perfiaMmeHTa npeaocTaBneHns MyHULUNanbHON yCrnyru
NopsAAOK OCYLLECTBIIEHUS TEKYLLEro KOHTPOsA 3a cobnoaeHnemM U UICNOSTHEHUEM
OTBETCTBEHHbIMU AOMKHOCTHBLIMU NTULIAMU NOSIOXKEHUA aAMUHUCTPATUBHOIO pernaMmeHTa u
MHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB, yCTaHaBNUBaKOLWMUX TpeboBaHNA K NpeaoCcTaBNeHUo
MYHMLMNAaNbLHOW yCcnyru

28.



MopsifoK OCYLLECTBIEHMS TEKYLLIErO KOHTPONS

28.1. TekyLmi KOHTPONb 3a cobngeHneM

N UCNOSTHEHMEM MOSIOXKEHNIN HacTosAWwero AAMMHUCTPATUBHOIO perfnamMmeHTa U MHbIX HOPMaTUBHbIX
NpPaBOBbIX aKTOB,

yCTaHasnmBawLwmx TpeboBaHns K NpeaoCTaBeHnto

MYHULMNANbHOW YCyrn, OCyLeCcTBNAeTCS AOMKHOCTHBIMUY NLamMu, OTBETCTBEHHbIMU 33
opraHusaumto paboTbl N0 NPESOCTABEHNIO MyHULMNANbHOW YCIYTW.

28.2. TekyLMn KOHTPOMb OCYLLECTBNAETCH NyTeM NpoBeeHNa OTBETCTBEHHbIMU AOIKHOCTHLIMM
nmuamMmn agMUHUCTpaLnn, OTBETCTBEHHBIMW 3a OpraHm3aumio paboTsl MO NpeaoCTaBneHUo
MYHULMNANbHOM yCnyru, NpoBepoK COB0AEHNSA U UCMONHEHUS NOSTOXKEHNN HAcTOSLLEro
AOMWHUCTPATMBHOIO perfnaMmeHTa 1 MHbIX HOPMaTUBHbBIX NPAaBOBbLIX aKTOB, YCTaHABNUBAKOLLMX
TpeboBaHWNA K NpeJoCTaBEHNI0 MyHULUNANbHOW YCIyIu.

29. MNopsaaok n NnepmoanYHOCTb
OCYyLEeCTBNEHUA NSTAHOBLIX

M BHENNaHOBbIX NPOBEPOK MNOJSTHOTLI U
KayecTBa NpeaoCcTaBleHMs MyHULMNAnbLHON ycnyru

29.1. KoHTpornb 3a NosIHOTON U
Ka4yeCcTBOM NpeaoCcTaBfeHns MyHULMNANbHON YCIyrn ocyLecTBnsieTcsa B (popmax:

1)

nposegeHnd niaHoBbIX NMPOBEPOK;

2) paccMmoTpeHus xanob Ha 4encTBus
(6e3pencTBme) AOMKHOCTHbBIX L, agMUHUCTPALNN,
OTBETCTBEHHbIX 3@ NPeaoCTaBeHne MyHULMNANbHOM YCIyru.

29.2. B uensix ocyLeCTBIIEHNS KOHTPONSA



3a NOMHOTOWN N KAa4eCTBOM NpeaocTaBneHnss MyHULMNansHon ycryru npoBoAATCA MiaHoBble
1 BHEMNnaHoBble nNpoBepku. [Nopagok n NepuoanYHOCTb OCYLLLECTBEHUS NITaHOBbLIX MPOBEPOK
yCcTaHaBnuBaeTcs NnaHoM paboTbl agMUHUCTPaLUN.

MNpu NpoBepke MOryT paccMaTpmBaTbCH BCe BOMPOCHI, CBA3aHHbIE C NpefocTaBneHnemM
MYHULMNANbHON yCnyrn (KOMMNMEKCHbIE NPOBEPKM), UNN OTAESbHbBIA BONPOC, CBA3AHHBLIN C
npegocTaBneHnemM MyHULMNansHon ycnyru (tTematudeckue nposepku). lNposepka Takxke
MOXeT MPOBOAUTLCA MO KOHKPETHOW xanobe 3aaBuTens.

29.3. BHennaHoBbIe NpoBepKM NPOBOAATCA

B CBS13M C MPOBEPKOM YCTPaAHEHNS paHee BbISIBIIEHHbIX HAPYLUEHUA HACTOALLEro
ALMUHNCTPATUBHOIO

pernameHTa, a TaKkke B cnyyae nonydeHuns xxanob saasutenen Ha A4eNcTBuUs
(6e3pencTBme) AOMKHOCTHBIX AL, agMUHUCTPaLUK,

OTBETCTBEHHbIX 32 NPeaoCTaBMeHne MyHULMNANbHOM YCIyru.

30. OTBeTCTBEHHOCTb AOMKHOCTHbIX NUL

aAMUHUCTpPaLIMK 3a peLueHUs n aemcTeua (besgencrTeune), npMHUMaeMble
(ocywecTBnsaemblie)

B XoAe npeaocTaBneHus MyHUUMnanbHOM ycnyrm

30.1. lNo pesynbTaTam NpoBeAEHHbIX

NpoOBEPOK, B CyyYae BbIABNEHNA HapyLLIEHMI COBNoaEeHUSA NOMNOXEHNA HACTOALLErO
AOMUHUCTPATMBHOIO

pernameHTa, BAHOBHbIE AOJPKHOCTHbIE NULA agMUHUCTPaLnn

HecyT nepcoHanbHy OTBETCTBEHHOCTb 3a peLlueHns n gencteng (6esgencreme),
npUHMMaeMble B Xo4e NpeaocTaBneHnsa MyHULMNanbHOW yCiyrn B COOTBETCTBUMN C
TpeboBaHnAMK 3akoHoAaTenbcTBa Poccunckon degepaumm n 3akoHogaTensCcTea
KamyaTckoro kpas.

31. NonoxeHusn, xapakTepusyoLwiume

TpeboBaHUA K NopsaAKy U popmMam KOHTPONA 3a npeaocTaBneHneM MyHMLMnNanbLHou
ycnyru,

B TOM YMCIie CO CTOPOHbI FpaxaaH, ux o6 beanHEeHUN U opraHn3sauumn



31.1. KoHTponb 3a npegoctaBneHnem

MYHMLMNANbHON YCNyru, B TOM YMCIe CO CTOPOHbI rpaXaaH, ux 00beaAnHEHNIN 1
opraHusaumin, ocyLecTBseTca NocpeacTBOM nNybnukauum cBegeHnn o 4eaTenbHOCTU
agMUHUCTPaUNN, NONyYeHUs rpaxxgaHamu,

nx 06BbeJUHEHNAMUN N OpraHN3aunsIMN akTyanbHOW, NOSTHON U OCTOBEPHOWN MHOpMaunn o
nopsiake NpegocTaBneHns MyHULMNanbHON yCnyrn n obecneyeHnss BO3MOXHOCTU
pocynebHoro (BHecynebHoOro) paccmoTpeHmst xanoo.

V. DocynebHoe

(BHecynebHoe) obxanoBaHue 3asBUTENEM peLleHnin n genctesnn (besnencTeng)
agMUHUCTPaLUNN, OOSMKHOCTHOIO Nvua agMuHUCTpaumm, nubo cneumnanuncta,
MHOrOQYHKLMOHANbHOIO LEeHTpa, paboTHMKa MHOrOYHKLIMOHANBHOMO LIEHTPA, a Takke
opraHusaumin, oCcyLEecTBAILWNX (YHKLUUN NO NPEeA0CTaBNEHNI0 MYHULMNANbHbBIX YCAYT, UMK
nx paboTHUKOB

32. NpaBso

3aAaBUTeNs noaaThb Xanoby Ha peweHue U (Mnu) aencTeus (6esgencTaeue)
agMUHUCTpPaLUM, a TaKKe AOMKHOCTHbIX nuy, NMbo cneumnanmcTa, MHOroyHKLUUOHaNbHOro
LueHTpa, paboTHuKa

MHOrOYHKLMOHANbLHOrO LIEHTPa, a Takke opraHm3auunmn, ocyLeCcTBNALWMX (PYHKUMK MO
npeaocTaBNeHN0 MyHUUMNANbHbIX YCAYT, UK X paboTHUKOB

32.1. lenctBus

(6e3pencTBme) n pelueHnss agMMHUCTpaLMn, OOMMKHOCTHOrO Nuua agMuH1UcTpauumn, nnbo eé
cneumanmcTa, MHOroyHKUMOHANbHOro LeHTpa, paboTHMKa MHOrogYHKLMOHaNbHOro
LeHTpa, opraHm3saumm, NpegocTaBnaoLWLmnX MyHULUNANbHYO YCyry No NPUHLMMY «OGHOMO
OKHay», Unn nx paboTHUKOB, ocyLLleCcTBNAeMble (NPUHATBLIE) B XO04e NpeAoCcTaBneHns
MYyHULMMNansHOM

ycnyru, noBnekwne 3a cobon HapyLueHne

npae 3aaBUTENS, MOryT ObITb 06XanoBaHbl UM B focyaebHoM (BHecynebHoM) nopsaake.

32.2.



NMpeomeTom gocyaebHoro (BHecyaebHoro) obxanoBaHusa gencteun (besnenctesns) un
peLUeHnn agMUHUCTPaLUK, JOIMKHOCTHOrO nvua agMuHUCTpaumm, nnbo eé cneumnanucta,
MHOTOOYHKLMOHANbHOrO LieHTpa, paboTHMKa MHOrOGYHKLIMOHABbHOTO LIEHTPA,
opraHu3aunin, NpeaoCTaBASIOWNX MYHULUNAMNBHYHO YCAYry MO NPUHLIAMY «O4HOTO OKHa»,
nUnNn nx paboTHMKOB, OTBETCTBEHHbIX 3@ NPeLoCTaBneHne MyHUUUnanbHOM ycrnyrm
aBnsieTcs xanoba.

32.3.
3aaBuTenb MOXeT 0bpaTUTLCA C XKanobown, B TOM YMCHEe B CReayoLmX cnyyasx:

1) HapyLueHne
CpoKa perncTtpaumm 3anpoca 0 NpeaoCTaBneHn MyHULMNanbHOW YCNyru;

2) HapyLweHue

CpoOKa nNpeaocTaBneHnsa MyHuumnanbHon ycnyrn. B ykaszaHHOM crnyvae gocyaebHoe
(BHecynebHoe) obxxanoBaHne 3asBUTENEM peLLEHNn U gencTBuin (6e3nencTens)
MHOrOOYHKLMNOHANBbHOrO LeHTpa, paboTHMKa MHOTOYHKLMOHANBHOMO LeHTpa BO3MOXHO B
crny4ae, eCnu Ha MHOTOMYHKLMOHANbHbLIN LEHTP, peleHns n gencteuna (6esgencrame)
KOTOPOro oGxxanyTcsi, BO3NOXeHa PyHKLMA NO NpeaoCTaBEHMNIO COOTBETCTBYOLLNX
MYHULMNANbHbIX YCNYT;

3)

TpeboBaHue y 3asBUTENS JOKYMEHTOB Ui MHopMaLmMmn NGO ocyLLECTBNEHMS OEACTBUMN,
npeacTaBreHne Unm ocyLLEeCcTBEHNE KOTOPbIX HE NPeAYCMOTPEHO HOPMATUBHBLIMU NPaBOBbLIMU
aktamu Poccuiickon ®egepauum, HOpMaTUBHBIMK NPaBOBbLIMK akTamn KamyaTtckoro kpasi,
MyHUUMNanbH6IMK NPaBoOBLIMM akTamu Ansi NpegocTaBneHnst MyHUUMNanbHOW YCnyru;

4) oTKa3 B

npueme OOKYMEHTOB, NpeaoCTaBNeHne KOTOpbIX NpegyCMOTPEeHO HOPMaTUBHBIMY MPaBOBbIMU
akTamu Poccunckon degepaumm, HopMaTUBHLIMU NPaBoOBbIMU akTaMy KaMyaTcKoro Kpas,
MYHULUMNANbHLIMU NPABOBbLIMWU akTamu AN NnpegoCcTaBNeHns MyHULMNAansHOM yCnyru, y
3aaBuUTeENs;

5) oTkas B

npeaocTaBneHNN MyHULUMNANbLHOW YCNyrn, eCnv OCHOBaHUSA OTKa3a He NpeayCMOTPEHbI
dhenepanbHbIMN 3aKOHAMU U NPUHATBIMW B COOTBETCTBUN C HUMU MHBIMW HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccurckon defepaumm, HopMmaTMBHBIMU MPaBOBbLIMU akTaMun
KamuaTtckoro kpasi, MyHMUMnanbHbIMX NPpaBOBbIMU akTamn. B ykazaHHOM criyyae
pocynebHoe (BHecyaebHoe) obxanoBaHue 3asgBMTENEM PELLEHNIN U ENCTBUN
(6e3pencTBmns) MHOrOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrogyHKLMOHANbHOIo
LleHTpa BO3MOXHO B Crydae, eCnvm Ha MHOroyHKLMOHANbHLIN LEHTP, PELLUEHNS U eNCTBUSA
(6e3pencTBme) KOTOporo 0bxxanyrTcs, BO3NOXeHa PyHKUNA NO NpegoCTaBeHNIo



COOTBETCTBYOLNX MyHULIMNMANIbHbLIX YCIYT,

6)

3atpeboBaHue c 3asBUTENS NPU NpeaoCcTaBleHNN MyHULMNanbHOM yCnyr nnatbl, He
npegycMOTPEeHHON HOPMAaTUBHBIMU NpaBoBbIMU akTaMu Poccunckon denepaumn,
HOPMaTMBHbLIMW NPaBOBbIMU akTaMu KamyaTckoro kpasi, MyHMumMnanbHbIMU NPaBoBbIMU
aktamu;

7) oTKas

agMUHUCTPaLUNUN, OOIMKHOCTHOrO Nua agMUHUCTpaLmm, eé cneymanmcra,
MHOTOYHKLMOHANbHOrO LieHTpa, paboTHMKa MHOrOYHKLIMOHAIbHOTO LIEHTPA,
opraHusaumin, NpeaoCTaBAALWMX MyHMLMNATbHYH YCYry NO NPUHLMNY «O4HOro

OKHa» nnn nx paboTHNKOB B MCNpaBreHnmn

AONYLLEHHbIX UMW OneYaToK 1 OLIMBOK B BblAAHHbIX B pe3ynbTate npeocTaBreHuns
MYHMLMNANbHON YCNyrM 4OKYMEHTax NMMbo HapyLleHne yCTaHOBEHHOMO CpoKa Takmx
ncnpaesneHuin. B ykazaHHom cniyvyae gocynebHoe (BHecynebHoe) obxanoBaHue 3asButenem
peweHnn n genctenn (6esnencTans) MHOrodyHKLUMOHANbLHOMO LeHTpa, paboTHUKa
MHOrOYHKLMOHANBbHOrO LIEHTPa BO3MOXHO B CIly4ae, eCrnv Ha MHOroQyHKLMOHAbHbIN
LEeHTp, peleHuns n genctena (6e3gencrame) KoToporo obxanyTcs, BO3noXeHa OyHKLMSA
no NpeaocTaBrneHno COOTBETCTBYIOLLMX MYHUUMMAMNbHbBIX YCNYT B MOSIHOM 06beme;

8) HapyLieHne
Ccpoka unu nopsiaka Bbligadn OKYMEHTOB MO pe3yrbTaTamM NpeocTaBneHms MyHULMNanbHON
yCnyru;

9)

NPUOCTaHOBEHNE NPefOoCTaBNEHNS MyHULMNANBHOW YCIYrn, eCrin OCHOBaHMS
NPUOCTAHOBMNEHNSA He NpeLyCMOTPeHbI pefepanbHbIMU 3aKoOHaMU Y NPUHATBHIMU B
COOTBETCTBUM C HUMWN MHBIMU HOPMATUBHBLIMW NPaBOBbLIMW akTamu Poccurckon degepaumm,
HOPMaTMBHbLIMWN NPaBOBbIMU akTaMu KamyaTckoro kpasi, MyHMumnanbHbIMU NPaBoOBbIMU
akTamun. B ykaszaHHOM cny4yae focyaebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTenem
pelieHnn n genctemmn (6esgenctensa) MHOrogyHKLMOHANbLHOroO LeHTpa, paboTHuKa
MHOrOOyHKLNOHANBbHOrO LIEHTPA BO3MOXHO B Criyyae, eCriv Ha MHOroQYHKLUMOHASbHbIN
LEHTP, pelueHns n aencteuns (besgencramne) KOTOporo obxanyTcs, BO3NOXeHa (PyHKUMS
no NpefoCTaBNEeHUIO0 COOTBETCTBYIOLLNX rOCYAAPCTBEHHbIX UM MyHULMMANbHbIX YCNYT;

10)

TpeboBaHue y 3asBuTENs NPy NPeoCTaBAEHNUN MyHULMNANBHOW YCNYrM AOKYMEHTOB UMK
MHdOpMaUUK, OTCYTCTBME U (UNN) HEAOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Npu
nepBoOHa4YanbHOM OTKa3e B NpMemMe JOKYMEHTOB, He06XoaMMbIX NS NpeaocTaBneHns
MYHULMNANbHOW ycnyru, nnbo B NpegoCTaBNeHUM MyHUUMNANbLHOW YCIYrn, 3a UCKIOYEHNEM
cnyyaes, NpefyCMOTPEHHbIX MYHKTOM 4 Yactu 1 ctaTbn 7 PeepanbHOro 3akoHa oT
27.07.2010 Ne 210-93 «O6 opraHu3saumm npegocTaBrieHns rocyaapCTBEHHbIX U



MyHULMNanbHbIX ycnyr». B ykazaHHOM cnydae gocyaebHoe (BHecyaebHoe) obxxanoBaHue
3asBuUTENEM pelleHun u gencTeum (besgencTeuns)

MHOrOYHKLMOHAmNbHOro LeHTpa, paboTHMKa MHOrOYHKLUMOHANLHOIO LEeHTPa BO3MOXHO B
cnyyae, eCnu Ha MHOTOYHKLMOHANbHbIA LEHTP, peLlleHns n gencteuns (6e3nencrame) kKoToporo
obXxanytTcs, BO3MNoXeHa (PyHKUMS NO NpeoCTaBNeHNI0 COOTBETCTBYIOLUNX roCyAapCTBEHHbIX
NN MyHULMNANbHbIX YCIYT.

33. MNMopsigok nogaym n paccMoTpeHMs xanoobl

33.1. Xanob6a

nogaeTtcy B NMCbMEHHOW bopme Ha ByMakHOM HOCUTene, B 3NIEKTPOHHOM bopme B
agMmuHucTpaumo, MOLL, a Takke B

opraHmsaumm, oCcyLLeCTBAAILWNX YHKLUMN NO NPeAOoCTaBNEHNI0 MyHMUMNANbHbIX ycnyr. XKanoobl
Ha pelleHus n genctena (6es3gencrTeme) rnaBbl agMMHUCTPaLMK NOAAKOTCS B

aAMUHUCTpauuio 1 paccmaTpuatoTca Komncemen no gocyaebHomy obxanosaHuto. XKanobbl Ha
pelweHnsa n gencteus (6esagencteme) pabotHnka MOL| nogatotes pykoBoguTento atoro MOL.
YKanobbl Ha pelwweHuns n gencteus (besgenctene) MOLL nogatotcsa yupeantento
MHOIO(YHKLMOHANbHOIO LleHTpa Unu SOMKHOCTHOMY fnLy, YNOSTHOMOYEHHOMY HOPMAaTUBHbIM
npaBoBbIM akTOM cybbekTa Poccuiickon ®egepauun. XKanobbl Ha pelleHnsa n aencrasng
(6e3pencTBme) paboTHUKOB OpraHn3aLmim, OCyLLECTBNAKOLWMX PYyHKLMM NO NPeaoCcTaBneHnto
MYHULMNANbHbIX

ycnyr, nogarTca

PYKOBOAUTENSAM 3TUX OpraHu3aLmim.

33.2. XXanoba
AOJTKHA coaepXaTb:

1)

HanMeHoBaHME aAMUHUCTPaLMK, YKa3aHNe Ha OOSPKHOCTHOE nuuo nnbo cneynanucta
agMUHUCTPaLMK, NPEAOCTaBMALWEro MyHuumunaneHyto yenyry, MOL, ero pykosoautensi u (1nm)
paboTHMKa,

opraHn3aumin, oCcyLLeCTBAIWNX YHKLMM NO NPeaoCTaBNEHNIO MYHULMNANBHbIX YCYT, NX
pykoBoguTenen n (unu) paboTHMKOB, peLleHns n gencteus (besnencTene) KOTopbIX 0BXxanyTcs;

2) hamunuio,
nUMs1, OTYECTBO (NocrnegHee - Npy Hanuyuun), CBEAEHNS O MECTE XUTeNbCTBa 3asiBUTENS
- (bmusmyeckoro nuua Mo HaMMeHOBaHWE, CBEAEHNA O MECTE HaXOXAEHUS 3aaBUTENS -



IOPUANYECKOro Nunua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NEKTPOHHOM NOYThI (MPY HAaNMYUKN) 1 NOYTOBLIN agpec, NO KOTOPbIM AOMKEH ObITb
HanpasfeH OTBET 3asiBUTENIO;

3) cBeaeHus

00 obxanyembix peLleHnsax n gencteunax (6e3gencTemm) agMUHUCTPaLUKN, LOMKHOCTHOMO
nuua, cneunanucta agMMHUCTpauun, NpeaocTaBnAwLLEero MyHuuunansHyo yenyry, MoLl,
paboTHnka MOL|, opraHnsauunin, ocyLecTBRASOWNX QYHKLMM NO NPeOCTaBNEHNIO
MYHULMNANbHbLIX YCNYr, X pabOTHMKOB;

4) nosoabl,

Ha OCHOBaHMN KOTOPbIX 3asiBUTESTb HE COrfaceH C peLleHneM N JencTBneEM

(6e3pencTBneEM) agMUHUCTPaLMK, OMKHOCTHOrO nuua, cneynanucta agMmmHncTpauumn, MoLl,
paboTHmka MOLL, opraHnsaumi, ocyLLECTBAKOLWMX PYHKLMM MO

npegoCTaBNEeHUI0 MyHUUMNANbHbIX YCIyr, X paboTHUKOB. 3asBuTtenem MoryT ObiTb
npegcraBneHbl JOKYMeHTbI (Mpu

Hanu4un), noaTBepXJatLLne AoBOAbI 3asaBUTENS, NMMB0O X KOMUW.

33.3. MNpwu

nogadye 3asiBfieHMsi Ha NMMYHOM NpUeMe 3aaBUTENb NpeacTaBnaeT JOKYMEHT,
yOOCTOBEPSIOLLNIA ero JIMYHOCTb B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccunckomn
depepauyum.

334.B

cnyyae, ecnu xanoba nogaeTcs Yyepes NpeacTaBuUTenNs 3asBUTens, NnpeacrtasnseTcs
AOKYMEHT, NoaTBepXXaatoLLnn NOSTHOMOYNA Ha OCYLLLEeCTBIEHNEe OEeNCTBUN OT UMEHU
3asBuTens. B kauecTBe JOKYMEHTa, NOATBEPXKAAKOLETO NOMHOMOYMNSA HA OCYLLECTBIEHNE
OENCTBUM OT UMEHU 3asABUTENS, MOXET ObITb NpeacTaBneHa:

1)
odopmMreHHas B COOTBETCTBMU C 3aKoHoAaTenbCcTBOM Poccuinckon ®egepaunm
AOBEPEHHOCTb (ANs PMU3NYECKNX NnL);

2)

ochopMreHHas B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickort Penepaunm
[IOBEPEHHOCTb, 3aBEePEHHasi NeyaTbto 3asiBUTENS U NoANMcaHHas pykoBoauTenem
3as8BUTENSA UMK YNONTHOMOYEHHBIM 3TUM PYKOBOAUTENEM NULIOM (AN opUANYECKUX NUL);

3) konus
peLeHnsa 0 HasHadYeHnn unm o6 n3bpaHmm NMBO Npukasa o0 HasHavyeHun OmU3n4eCcKoro nuua
Ha OOJMPKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmandeckoe nnuo obnagaet npaBom



AeNCTBOBaTb OT UMEHU 3asBuTens 6e3 AoBepPEHHOCTH.

33.5. MNpuem

Xanob B nMCbMeHHON hopMe OCYLLEeCTBASETCA agMUHUCTPaLMEN, B MeCTe npeoCTaBNeHuns
MYyHUUMNaneHOW ycnyru (B MecTe, rae 3asBuTernb nogasan 3anpoc Ha rnonyyeHue
MYHULMNAnNbHON YCNyru, HapyLleHne nopsaka npegocTaBeHns KoTopon obxanyeTcs, Moo
B MecCTe, rae 3asiBuTenem nosiydeH pesynbTaT yKazaHHOW MyHUUMNAnbHOW YCryrn).

33.6.B

3NEKTPOHHOM BMAe Xanoba MoxeT ObiTb No4aHa 3asBUTENEM NOCPeaCTBOM O0PMLManbHOMo
canta agMuHuctpaummn B cetn «HtepHet», EMMY/PITY, yepes noptan ®PeaepansHon
rocygapcTBeHHOMN

MHpopmaumnoHHom cuctembl «JocynebHoe obxanosaHue» (do.gosuslugi.ru).

33.7. Xanob6a
MOXeT ObITb NogaHa 3assutenem Yepes ML,

Mpwn

noctynneHum xanobbl MOL| obecneynBaeT ee nepegadvyy B agMUHUCTPaLMIO B MOpSAKe U
CPOKM, KOTOPbI€ YCTaHOBIEHbI cornalleHmem o Bsaumogenctesmm mexay MoL» n
agMUHUCTpaUmen, HoO He no3gHee crneayrowero paboyvero AHA €O AHS NOCTYNNEHUS
Xanobsbl.

33.8. >Kanobsl

Ha gencteue (6esgencTeme) AOMKHOCTHBIX NUL, NPpefoCTaBNAWNX MyHULMNANbHYO
yCnyry, a Takke Ha MPUHATbIE UMW PeLUeHUs HanpaBnsalTca B aAMUHUCTPaLUIO U
paccmaTpuBaloTcs er B Nopsiake, NpegyCMOTPEHHOM HacToAWMM pasgernoMm. [Npu 3Tom cpok
paccMOTpPeHMUS anobbl CYNCIAETCHA CO AHA perncTpaumm xanobbl B agMUHUCTPaLMK.

33.9.B

cnyyae ecnu obXxanyTcsa peLleHus rmaesbl agMUHUCTpauuK, xanoba nogaeTcs B
aAMUHUCTpauuio u paccmaTpuBaeTcs Komuccumen no gocynebHomy obxxanosaHuio eNCTBUN
(6esnencreun).

33.10.

>Kanoba Ha HapyLleHne nopsaka npeaoctaBneHnsa myHuuunansHon yenyrm Mol
paccmaTtpuBaeTcs

B COOTBETCTBMM C HACTOALLMM pa3gdenom n

cornalleHnem o B3anmonemncTeuu.



33.11.B

cnyyae, ecnu xanoba nogaHa 3asBuTeNeM B OpraH, B KOMMNETEHLUUIO KOTOPOro He BXOAUT
NPUHATUE peLleHus No xanobe B COOTBETCTBUMN C HACTOSALLUM pasaeriom, B TedeHne 1
paboyero gHs CO OHS €€ perncTpaumm ykasaHHbI OpraH HanpaensieT xanobdy B
YNOSTHOMOYEHHbI Ha ee pacCMOTPEHME OpraH 1 B MMCbMEHHOW hopme nHopmupyeT
3aaBUTENA O NepeHanpasfeHnn Xanobbl, 3a UCKMIOYEHMEM CIyYaeB, yKadaHHbIX B MyHKTax
34.1 n 34.2 HacTosWwero pasgena.

Mpwn aTOM CPOK
paccMOTPEHNS Xanobbl NCHNCASETCSA CO AHA pernctTpaunn xanobsl B AQMUHUCTpaLUN.

Mpwn nogaye

Xanobbl B 9NEKTPOHHOM BMAE AOKYMEHTbI MOTyT ObITb NpeacTaBneHbl B (ooOpMe 3NeKTPOHHbIX
AOKYMEHTOB, nognucaHHbix M1, Npy 3TOM JOKYMEHT, YAOCTOBEPSIOLLMIA NTINYHOCTL HE
TpebyeTcs.

34. Cpoku
paccMOTpPeHNS xarnobbl

34.1. XKano6a, noctynusLuas B TMCbMEHHOW (bopMe B aAMUHNCTPaLUIO, NOASNEXMUT
oba3aTenbHOM perncTpaumm B XXypHane yveTa xanob Ha pelleHns n oencrasung
(6e3pencTBmne) agMMHUCTpaLMK, OOSHKHOCTHOIO Nuua agMuHUCTpauum, nnbo eé
cneunanucta (ganee — XXypHan), He no3gHee criegyrowero paboyero gHA Co AHS ee
NOCTYNSIEHUS C NPUCBOEHNEM €N PErmcCTpaLMoOHHOIO HoMepa.

34.2. XXanoba

NoaNEeXMT PAaCCMOTPEHMIO YNONTHOMOYEHHBIM Ha paccMOTpeHue xanob, B TeyeHme 15
pabounx gHEN co OHA ee permcrTpauumn, ecnv bonee KOPOTKME CPOKM PACCMOTPEHMS
anobbl He yCTaHOBMNEHbI aAMUHUCTPaLVEN.

B cnyvae

obxanoBaHWs oTKasa agMUHUCTpaUUK, €€ AOSMKHOCTHOMo Nvua B NpuemMe A0KYMEHTOB Y
3aaBuTensa nnbo B MCNpaBneHmMn SONyLLEHHbIX ONeYaTok 1 owmnboK unm B crnyvae
o6XanoBaHUA HapyLUEeHWUs YCTaHOBMEHHOIO CpoKa TakMX UCNpaBneHnin — B TedeHne 5
paboumnx gHen co OHSA perncTpauum xanoobbl.



35. UcuyepnbiBarowmm nepev4eHb OCHOBaHUMN A1 OTKa3a B paCCMOTPEHUMU XKanobbl

35.1. YNONHOMO4YEHHbIN Ha paccMOoTpeHune xanobbl agMuHUCTpaumm, Kommnceums no
aocynebHomy obxxanoBaHuto (ganee — ynosIHOMOYEHHbIN HA PacCCMOTPEHMIO Xanobbl), BNpase
OoCTaBUTb Xanoby 6e3 oTBeTa B cnefyowmx crnyyasax:

1) Hanu4ne B
Xanobe HeueH3ypHbIX JIMBO OCKOPOUTENbHbBIX BbIPAXXEHUI, YTPO3 XXMU3HWU, 300POBbLIO U1
UMYLLLECTBY AOJHPKHOCTHOIO NMLa, a Takke YreHOB ero cemMbi;

2)ecnn B
Xanobe He ykasaHbl haMunmsi, UMsi, OTYECTBO (NPWU HaANU4MK), NOYTOBbLIN aapec
3aaBuUTENS;

3) ecnn

TEKCT anobbl He NogAaeTcs NPOYTEHUIO, O YEM B TedeHne 7 OHEN CO OHA peructpauumn
Xanobbl coobLiaeTcsa 3asBUTENIO, ecny ero haMmmnusa 1 NOYTOBbLIVM agpec NoaaatTcs
NPOYTEHMIO.

35.2.
YNOMHOMOYEHHbI HA pacCMOTPEHUE Xanobbl OTka3biBaeT B Y40OBNETBOPEHWM Xanobbl B
crnenyrLLmMX cryYasx:

1) Hanu4yne
BCTYMMBLLErO B 3aKOHHYIO CUMY peLleHus cyaa, apbutpaxHoro cyga no xanobe o Tom xe
npeamMeTe U No TeM e OCHOBaHUAM;

2) nogava
Xanobbl NMUOM, MONTHOMOYMST KOTOPOro He NOATBEPXKAEHBI B NOPSAKE, YCTaHOBMEHHOM
3akoHogartenbcTtBoM Poccuinckon ®eaepaunm;

3) Hann4ve
peLueHus no xanobe, NPUHATOro paHee B COOTBETCTBMM C TpeBOBaHNSIMM HACTOSALLErO



pasgena B OTHOLLEHMM TOro e 3asBUTENS 1 MO TOMY e NpeaMeTy xanobbl (3a
UCKMIOYEHNEM criyyast nodayn xanobbl TEM XKe 3asiBUTENEM U MO TOMY Xe npeameTy
)anobbl, HO C MHBIMK JOBOAAMMN).

36. PesynbTaT paccmoTpeHust xanobbl

36.1. o
pesynbTatam pacCMOTPEHUS anobbl yNOMTHOMOYEHHbIN HA pacCMOTPEHME anob NpuHMMaeT
OLHO U3 CriefyoLWmx peLleHni:

1)

yaoBneTBopsieT xanoby, B TOM Yncne B oopMe OTMEHbI NPUHATOrO peLleHnsi, MCNpaBeHns
AONyLLEHHbIX OrneYyaTok 1 ownboK B BblAaHHbIX B pe3dynbTaTe npeaocTaBneHns
MYHULMNANbHOM yCnyrM AOKyMeHTax, Bo3BpaTa 3asBUTESO AEHEXHbIX CPeACTB, B3nMaHue
KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMU NMPaBOBbLIMU akTamu Poccuickon ®eagepauuu,
HOPMaTUBHbLIMW MPaBOBbIMWN akTaMu Kam4aTcKoro kpas, MyHuLmMNanbHbIMU NPaBoOBbIMU
akTamu;

2)
OTKasbiBaeT B yA0BMNETBOPEHNM Xanobbl.

36.2. He

nosaHee OHSA, cneayloLwero 3a AHEM NPUHATUA peLleHnd, ykasaHHoro B YacTtu 36.1,
3aaBUTENO B NMMCbMEHHOM hOpME 1 MO XKEeNaHUo 3asiBUTENS B 3NIEKTPOHHON hopme
HanpaBnseTcss MOTMBUPOBAHHLIN OTBET O pe3ynbTaTax PacCCMOTPEHUS Karnoobl.

B cnyyae

npu3HaHus xanobbl nognexalien yaosneTBOPEHUIO B OTBETE 3aABUTENIO, YKa3aHHOM B YacTu
36.2, paeTcsa nHopmaumsi 0 AENCTBUSAX, OCYLLIECTBIISIEMbIX

AOMuHUCTpaumen, MHOroOyHKLMOHANbHBbIM LEHTPOM NMOO opraHu3auunen, ocyLLeCTBASIOWEN
YHKUUKU NO NpeaoCTaBNEHN0 MyHMLMNANbHbBIX YCNYT, B LENAX HesaMmeanutensHoro
YCTPaHEHUs BbISIBNIEHHbIX HAPYLUEHUIW NPU OKa3aHMM MyHULMNANbLHOW YCIyrn, a Takke
NMPUHOCATCHA N3BMHEHUA 3a AOCTaBNeHHbIe HeyaobCcTBa 1 ykasbiBaeTcs MHpopmaumns o
AanbHenLWwnx AenCTBUSX, KOTOpble HEOBX0OUMO COBEPLUNTL 3asBUTENIO B LIeNSAX NonyyYeHns
rocygapCTBEHHOWN UM MyHULMNANbLHOW YCIyTn.



B cnyyae

npu3HaHus xanobbl, He noanexalen yaoBneTBOPEHNIO B OTBETE 3aABUTENIO, YKa3aHHOM B 4acTu
36.2, naTcsa apryMmeHTUpoBaHHble pa3bsACHEHUS O NPUYNHAX

NPUHATOrO peLleHuns, a Takke nHopmarms o nopsiake o6xxanoBaHNS NMPUHATONO peLLEHNS.

36.3. OtBeT
no pesynbTataM pacCMOTPEHMUS xanobbl HaNpPaBNAETCA 3asBUTENIO HE NO3AHEE OHS,
crneayrouwero 3a AHeM NPUHATUS peLleHns], B NTMCbMEeHHON hopme.

36.4.B
oTBETE MO pesynbTaTaM PacCMOTPEeHNs Xanobbl yKasbiBaloTCA:

1)
HanMeHoBaHWe aAMUHUCTPaLUKN, pacCMOTPEBLLEN Xanoby, AOSMKHOCTb, hamMunus, ums,
OTYECTBO (NPWU HaANMYMK) OSMKHOCTHOrO NULA, NPUHSABLLEro peLleHne no xanoobe;

2) Homep,
Aarta, MeCcTo NPUHATUSA peLLeHnst, BKINtoYas CBeAEeHMS O JOIMKHOCTHOM Nuue, peLueHme unm
aencteus (6esgenctane) KOToporo obxanyeTcs;

3) hamunug,
NUMS1, 0TYECTBO (MPY HaNM4uKn) NN HAaMMeHoBaHWE 3asBUTENS;

4) ocHoOBaHus
AN NPUHATUA peLleHns no xanobe;

5) npuHaToe
no >xanobe pelleHue;

6) B cnyvae,
ecnu xanoba npm3HaHa 060CHOBaHHOW, - CPOKM YCTPaHEHWNS BbISIBNIEHHbLIX HAPYLLUEHWU, B
TOM 4YMCne CPOK NPeAoCTaBneHns pesynbTata rocya4apCTBEHHON YCAYru;

7) cBegeHus
0 nopsiake ob6xxanoBaHMsi NPUHATOrO Mo Xanobe peleHus.

36.5. o



XenaHuto 3asiBUTenNs OTBET NO pesynbTaTtam pacCMOTPEHUS Xanobbl MoxeT BbITb
npeacTaBneH He No3gHee OHS, cnefyoLwero 3a AHEM NPUHATUSA pelleHust, B popme
3IEKTPOHHOro AOKYMEHTa, NOANUCAHHOIO 3NEKTPOHHOW NOAMUCHIO YNOSTHOMOYEHHOMO Ha
paccMOTpeHue xanobbl, B4 KOTOPOW YCTaHOBIIEH 3aKOHOAATENLCTBOM Poccumnckonm
depepauyum.

36.6.B

cryyae yCTaHOBIEHMS B X04e UK No pe3ynbTataM pacCMOTPeHUst anobbl Npu3Hakos
cocTaBa aAMWHUCTPATUBHOIO NPaBOHAPYLLEHWS!, UK NPU3HAKOB COCTaBa NPecTynsieHus
YNOSTHOMOYEHHbI HAa pacCMOTPEHUE arnob HesameanUTeNbHO HanpaBnsieT COOTBETCTBYHOLLME
maTepuarnbl B opraHbl NpoKypaTypbl.

36.7.
PeweHne, npuHaTOE NO pesynbTataM pacCMOTPeHUs xanobbl, MoXeT O6biTb 06xanosaHo B
cynebHom nopsake.

37. Cnoco6bl nHthopMUpoBaHUA 3asaBUTENEN O
nopsiake Nogayy u pacCMoOTPEHUA XKanoobl

37.1. NHdopmunpoBaHue 3aasutenen o nopsiake

nogayv n paccMoTpeHus xanobbl Ha peleHnsa n aenctena (6esgencTeme) agMmmMHUCTpaUmm,
AOIMKHOCTHbIX L,

cneumnanucToB agMMHUCTPaLMmM, MHOrOOYHKLNOHANbHOro LeHTpa, paboTHMKa
MHOroOyHKLNOHAaNbHOro LIEHTPpa, a TakkKe opraHMsaunn, ocyLecTBAAWNX YHKLUN NO
nNpeaoCTaBNEHNIO MyHULMNANbHbBIX YCIYT, UK nX paboTHUKOB OCYLLECTBNAETCS
nocpeacTBOM pasmelleHnsa HdopMaunm Ha CTeHaax B Mectax npeaocraBieHns
MYHUUMNAaNbHOW ycnyru B AMUHUCTpaUum 1

M®L|, Ha odomumanbHOM canTe agMUHUCTPaUUn

n MoLU, Ha EMMY/PIryY, noptane

depepanbHON rocyaapCTBEHHOM MHAOPMaLMOHHON cucTembl «[JocyaebHoe obxanosBaHne»
(do.gosuslugi.ru), a Takke MOXET B YCTHOM 1 (UNX) NUCbMEHHON dhopMe.



MpunoxeHwne 1

K A,EI,MI/IHVICTpaTI/IBHOMy pernameHTty

npefocTaBneHNs MyHULMNANbHOW YCryru

no npefocTaBreHnto MHPoOpMaL MM 0 nopsiake

npenocrtaBiieHNA XUNMNUWHO—KOMMYHanbHbIX yCIyr

HacerieHunto

CnpaBo4Has uHdopmaums

O MecTe HaxoXAeHus,
rpachuke paboTbl, KOHTAKTHbIX TeniedpoHax, agpecax 3NeKTPOHHOU NOYTbI aAMUHMUCTPaLUN,
M®Ll, pacnonoXxeHHbIX Ha TeppuTopun EnnsoBckoro pamoHa, 1 opraHn3aLumu,
y4acTBYHOLWMUX

B npeAocTaBfieHMU MyHULUNANbHOW YCIyru

1.
AamMmuHucTpauusa Pa3fnonbHEHCKOro cenbCKoro
noceneHus

MecTo HaxoxaeHus
agMUHUCTpaUun AgMUHUCTpaLnS
PasgonbHeHCKOro cenbckoro nocenenns . PasodorsnbHsbil, yn. Coeemckas 0. 2 «a»

Mpadpumk
paboTbl agMUHUCTpaLMM Pa3gonbHEeHCKOro
CenbCKOro nocerieHns



NoHenenbHUK:

8.30-17.08

13.00-14.00-
06edeHHbIlU nepepbIs

BTopHuK:

8.30-17.08

13.00-14.00-
0b6edeHHbIU nepepbI8

Cpena

8.30-17.08

13.00-14.00-
0b6edeHHbIlU nepepbI8

YeTsepr:



8.30-17.08

13.00-14.00-
0b6edeHHbIU nepepbI8

MNartHuua:

8.30-14.00

0e3 nepepbiBa Ha 0bef

Cy66oTa

8bIXOOHOU
O€Hhb.

BockpeceHbe:

8bIXOOHOU
O€Hhb.



Mpadomk
npuemMa 3assutenen B agMMHUCTpaunmn PasgonbHEHCKOro CeNbCKOro NoceneHuns:

NoHepgenbHUK:

8.30-13.00

14.00-17.08

BTopHuk:

8.30-13.00

14.00-17.08

Cpepa

8.30-13.00

14.00-17.08



YeTtBepr:

8.30-13.00

14.00-17.08

MNatHuua:

8.30-14.00

Cy66oTa

8bIXOOHOU
O€Hhb.

BockpeceHbe:

8bIXOOHOU
O€Hhb.



[MoyToBbLIN agpec agMUHUCTPaUnK Pa3gonbHEHCKOro CebCKOro NoCeneHns:

684020 n.
PasgonbHbin, yn. CoBeTckas a. 2 «a»

KoHTakTHbIN TenedoH: 8
(41531)37-3-66.

OdmumanbHbIn cant agMUHUCTpaummn Pa3gonbHEHCKOro CeNbCKOro nocerneHns B
cetn HTepHeT: https://www.kamgov.ru/emr/razdolnoe.

AOpec aneKTPOHHOW NOYThbl agMUHUCTPaLMM Pa3gonbHEHCKOro CenbCKOoro nocesieHns B
cetn HTepHeT: fin_ot@mail.ru

2. Mol
npeAocTaBfieHUsi rocyAapCTBEHHbIX U MYHULIMNASbHbLIX YCIYT, PacnosfioXeHHbIe Ha
Tepputopun KamyaTtckoro Kpasi

MecTto HaxoxaeHuss MOL:

Ne n/n

HasBaHue coununana/gononHutenLHoro

odmca

MecToHaxoxaeHue



cdounmnana/gononHutensHoro ocguca

Metponasnosckun cunman KKy «MoLl Kamyatckoro kpas»

r. Metponaenosck-KamuaTtckun, np. Peibakos, .13
TenedoH: (4152) 26-99-30, 26-99-28 Canr: portalmfc.kamgov.ru

HononHutensHbIi ocuc MNeTponasnosckoro omnunana KKy «MolL|
KamuaTckoro kpas»

r. NeTponasnosck-Kamuatckui, yn. MNorpaHnyHas, o.17

HononHutensHbii ocuc MNeTponasnosckoro omnunana KKy «MolL|
KamuaTckoro kpas»

r. NeTponasnosck-Kamyatckum,



yn. OkeaHckas, 0.94

HononHutensHbIi ocuc MNeTponasnosckoro coununana KKy «MolL|
KamuaTckoro kpas»

r. NeTponasnosck-Kamuatckuit,yn. [lanbHeBoCcTOYHas, 4.8

BuntoumHcknin punuan KKy «MoLL KamyaTtckoro kpasi»

KamuaTckuin kpan, r. BuntoumHcek, Mkp. LleHTpanbHbIi. 4.5

Enunsosckun punuan KIMKY «MoLL KamuyaTtckoro kpas»

Kamuatckuin kpan, Ennsosckuin panoH, r. Ennsoso, yn. bepunra, 4.9



HononHutensHbii opmc Ennsosckoro punuana KIFKY «MoL Kamyatckoro
Kpasi»

Kamuatckuin kpan, Ennsosckuin panoH, n. TepmanbHbin yn. KpalleHMHHUKOBA,
0.2

[ononHutenbHbIn oconc Enusosckoro ounuana KIMKY «MaeL| KamyaTckoro
Kpas»

KamuaTckuin kpan, Ennsosckuin panoH, n. MNapaTyHka, yn. HaropHas,
n.27

HononHutensHbin ocmnc Ennsosckoro unmana KIFKY « ML Kamyatckoro
Kpasa»

KamuyaTckuin kpawn, EnmsoBckuin panoH, n. BynkaHHbIn, yn.
LleHTpanbHas, 4. 1



10.

HononHutensHbii opmc Ennsosckoro punuana KIFKY «MoL Kamyatckoro
Kpasi»

Kamuatckmin kpan, Ennsosckuin panoH, n. PasgonsHein yn. CoseTckas,
0.2A

11.

[ononHutenbHbIn oconc Enusosckoro ounuana KIMKY «MaeL| KamyaTckoro
Kpas»

KamuaTckuin kpan, Enusosckuin panoH, n. Kopsiku yn. LWoccenHas, a.2/1

12.

[ononHuTtenbHbIn oconc Enusosckoro ounuana KIMKY «MaL| KamyaTckoro
Kpas»

Kamuatckuin kpan, Enusosckuin panoH, n.Cokou yn. JlecHas, 4.1

13.



[ononHuTtenbHbIn oconc Enusosckoro ounuana KIMKY «MaeL| KamyaTckoro
Kpas»

KamuaTckuin kpan, Enusosckuin panoH, n.lNnoHepckui yn. Hukonas
Konsagbl, 4.1

14.

HononHutensHbii ochmnc Ennsosckoro unmana KKy «MoL Kamyatckoro
Kpasa»

KamuaTckuin kpaun, EnnsoBckui panoH, n. JlecHon yn. Yanaesa, .54

15.

HononHutensHbii ocmnc Ennsosckoro unmana KIKY « ML Kamyatckoro
Kpasa»

Kamuatckui kpan, EnmnsoBckuin panoH, n. HaropHobin yn. CoBxoaHas,
n.18

16.



HononHutensHbii opmc Ennsosckoro punuana KIFKY «MoL Kamyatckoro
Kpasi»

Kamuatckuin kpan, EnnsoBckuin panoH, n. Hukonaeska yn. CoseTtckas,
0.24

17.

MunbkoBckunin punman KKy «MoLL KamuaTtckoro kpasa»

Kamuatckmin kpan, MunbKoBCKUn panoH, ¢. MunbkoBo, yn. JIeHnHckas,
n.10

18.

BoicTpuHckmnn punuan KIKY «MoLL KamuaTtckoro kpasa»

Kamuatckuin kpan, beicTpuHCKunin panoH, n. 3cco, yn. CoseTtckas, 4.4

19.

Yctb-Kamuatckun punman KIKY « ML KamyaTckoro kpasi»



KamuaTckuin kpan, YcTb-KamuaTckmin panoH, n. Yctb- Kamyarck, yn.60
net OkTa6ps, .24

20.

HononHuTtensHbi ouc Yctb-Kamuatckoro punuana KMKY « Mol
KamyaTckoro kpasi»

Kamuatckmin kpan, YcTb-KamyaTtckuin panon, n. Knouum yn. LWkonbHas,
0.8

21.

HononHutenbHbIn odounc YcTb-Kamuatckoro punmana KIKY « Mol
KamuaTckoro kpas»

KamuaTckuin kpan, YcTb-KamyaTckuii panoH, n. KosbipeBck yn.
JleHuHckasq, o.6A

22.

Yctb-bonbwepeukun omnunan KIFKY «MoeL KamyaTckoro kpas»



KamuyaTckuin kpan, YcTb-bonbluepeukuit panoH, n. YcTb-bonbluepeuk,
yn. boykapesa, 0.10

23.

HononHutensHbii ocuc YeTb-bonbuwepeukoro dunmana KIFKY « ML
KamuaTckoro kpas»

KamuyaTckuin kpan, YcTb-bonbluepeukun panoH, n. Anaya, yn.
KObunenHasa, 0.9 kB.15

24.

HononHutensHbl oduc YcTb-bonbwepeukoro dunuana KIFKY « ML
KamyaTckoro kpas»

Kamuatckuin kpan, YcTb-bonbluepeuknin panoH, n. O3epHosckun, yn. Paboyas, 4.5 k.21

25.

HononHutensHbl ouc YcTb-bonbuwepeukoro unuana KIFKY « ML
KamyaTckoro kpas»



Kamuatckuin kpan, YcTb-bonbluepeuknin panoH,n. OKTsabpbckui, yi.
Komcomonsckas, .47 k.18

26.

Cobonesckoe otaenenne KIKY « MLl KamyaTtckoro kpas

Kamuatckmin kpan, Cobonesckui panoH, c. Coboneso, yn. HabepexHas,
n.6b

27.

AneyTtckoe otaeneHune KIKY « ML Kamyatckoro kpas

KamuaTckuin kpan, AneyTckum panoH, c. Hukonbckoe,yn.50 net
OkTabps, a.24

28.

dunuman MoL Kopsikckoro okpyra KI'KY «MoLL KamyaTckoro kpasi»

Kamuatckmin kpan, Turmnbckuin panoH, nrt. NanaHa,yn.50 net
KamuyaTckoro Komcomona, a.1



29.

HononHutenbHbIn ocmc unuana MOL, Kopskckoro okpyra KI'KY «MoL
Kamuatckoro kpas»

KamuaTckuin kpan, KaparuHckuin panoH, n.Occopa, yn. Cosetckas, 4.72

30.

HononHutenbHbin ocumc omnuana MOL, Kopskckoro okpyra KI'KY «MoL
KamuaTckoro kpas»

KamuaTckuin kpan, OnoTopckur panoH, n. Tunudmku, yn. LkonebHas,
.17

31.

HononHutensHbi ocmc punmana MOL, Kopsikckoro okpyra KI'KY «MoL|
KamuaTckoro kpas»

KamuyaTckuin kpan, MNeHxunHcKkun panoH, c.KameHckoe, yn. JleHuHa, .18
kB.1



32.

HononHutensHbi ocpmc punmana MOL, Kopsikckoro okpyra KI'KY «MoL|
KamyaTckoro kpasi»

KamuaTckuin kpan, TUrMnbCckun pamoH, c. Turnnb,

yn. MapTtusaHckas, 4.40

Mpadoumk
pabotbl MOLL B n. PazgonbHbiin

NoHepenbHUK:



9.00-18.00

13.00-14.00-
0b6edeHHbIU nepepbI8

BTopHuk:

9.00-18.00

13.00-14.00-
06edeHHbIl nepepbI8

Cpepa

9.00-18.00

13.00-14.00-
06edeHHbIlU nepepbIs

YeTsepr:

9.00-18.00

13.00-14.00-
0bedeHHbIU nepepbI8



MNartHuua:

9.00-13.00

Cy66oTa

8bIXOOHOU O€eHb.

BockpeceHbe:

8bIXOOHOU OEHb.

MoytoBbin agpec MPLL: 684020
n. PasdonbHeid, yn. Coeemckas 0. 2 «a»

TenedoH
Call-ueHTtpa: 302-402

OdomumanbHbIn
cant MoL| B cetn HTepHeT: portalmfc.kamgov.ru

Anpec

anekTpoHHou noyTbl MOL| B cetn IHTepHeT: mfcpk@mfc.kamchatka.gov.ru



MpunoxeHwne 2

K A,EI,MI/IHVICTpaTI/IBHOMy pernameHTty

npefocTaBneHNs MyHULMNANbHOW YCryru

obpasel, 3as8reHus

ALOMUHUCTpaUms

(yka3ampb HaumMeHo8aHUe MyHuyunanbHo20 obpa3osaHus)



or" " 20 r.

3AABIIEHNE

O NpeaoCcTaBNeHnN MHpopMaLmn o Nopsiake NpeaoCcTaBeHus
XMIULLIHO-KOMMYHarbHbIX YCIYTr HACENeHuo

0]}

([ns ¢pusuydeckux nuy, ykasblearomces chamursiusi, UMs,
omyecmeo, peksusumsl 0OKyMeHma, yoocmoeepsirouie20 JIU4HOCMb (Cepusi, HOMep, Kem U
Koeda ebidaH), Mecmo xumersibcmea, HoMep mesie¢hoHa;

Lns npedcmasumens
gusuyeckoz0 nuua ykasbiearomces chamurnusi, UMsi, omdyecmeo rpedcmasumerisi, pekeu3umei
dosepeHHOCMU, Komopasi npusiazaemcsi K 3asi8/1€HUI0.

Lns ropuduydeckux nuy,

yKa3bleatomcs HauMeHoeaHue, op2aHu3ayUuoHHO-rNpasosasi hopma, adpec mecma
Haxox0eHus, HoMep mesiechoHa, chamursius, UMs, 0m4yecmaeo uya, yrnosIHOMOYEHHO20
npedcmasnsims UHMePECh! PUAUYECKO20 fuua, C ykasaHueM peKkeu3umos OOKyMeHma,
ydocmosepsruwe2o amu rnpasoMoyusi U rpusazaeMozo K 3asi8/1eHUI0)

Mpowy npegocraBnTb
MHdOpMaUnIo 0 Nopsake
npeaocTaBneHNs XUNULLHO —
KOMMYHarnbHbIX YCNyr HaceneHuto

(ykasblBatoTCs BUAbI YCIyr: coaep)KaHue m
PEMOHT XUIbd, XONo4HOE, ropsyee BogocHabxeHne, BOOooTBeAEHNE, TeNNOCHabXeHne,
anekTpocHabxeHne, ra3ocHabXXeHune)



Ha
Xunoe (Hexmnoe) NnomeLleHne, pacnosioXXeHHoe
no agpecy:

(ykasbiBaeTcs
nonHbl agpec, cybvekt PP, noceneHune, ynuua, 4OM, KOPNyc, CTPOEHWE, KBApTMPa,
KOMHaTa), OCHOBaHME NoNb30BaHUs)

KpaTtkoe onucaHue
Borpoca:

Llenb nonyyeHus
MHdopMaLunm

(3akntoveHne



Aorosopa ¢ obcnyxmBatoLLen opraHn3almen, 3aknto4eHne Jorosopa coumanbHOro Hamma, BblKyn
obObekTa Unu nHas uernb)

Moanuck nuua,
noaaBLUEro 3asBliEHME:

(noanuck 3asBuTens) (pacwmndgposBka nognucu
3asBuTENs)

« » 20 r.

M.I. (ansa ropuanveckoro
niua)

[oKyMeHTbl NpeacTaBneHbl Ha Npueme
20 r

Bxogsawmin Homep pernctpaumm
3asBneHns




BblaaHa konus onucy B NonyvyeHum
AOKYMEHTOB 20 r. Ne

Konuto onncn nonyyumn
20 r.

(nodnucek
3asieumerisi)

PesynbTtar
MYHULMNANbHOW YCryru BblgaTb CNneayroLwmm cnocobom:

nocpeacTBOM NiMYHOro obpallueHns B AogmuHmctpauuio PasgonbHeHckoro Cl

B dhopMe JoKyMeHTa Ha BymakHOM HocuTene;

NMOYTOBbLIM OTMNPABIIEHMEM Ha aapec, yKa3aHHbIN B 3asBNEHUN (TOSNbKO Ha ByMaXKHOM
HocuTene);

OTnpaBrieHMEM NO SNEKTPOHHOW NnoyTe (B popMe SNEeKTPOHHOIo JOKYMEHTa U TONbKO B
crny4vasix NpsiMo NpeayCMOTPEHHbIX B JENCTBYIOLLMX HOPMATUBHbIX NPABOBbIX akTax);

nocpeacTBoM NnYHoro obpawieHms B MOL (Tonbko Ha BymaxHOM HocuTene);



nocpeacteoM HanpasneHus Yepes EMNMY unu PITY (Tonbko B hopmMe 351IEKTPOHHOro
AOKYMEHTa);

nocpencTBoM HanpasneHnsa yepea lNMoptan rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr
(Tonbko B doopMe 3NEKTPOHHOIO AOKYMEHTA).

<<O6paTtHas cTopoHa
3aaBNeHna>>

OTmeTKa o
cornacum TpeTbux nuy Ha 06paboTKy NepcoHanbHbIX 4aHHbIX.

lNpumeyaHue:

Yka3bieaemcsi

amunus, umsi, om4yecmeo, pekeusumsl OOKyMeHma, y0ocmosepstou,e20 UYHOCMb (Cepus,
HoMep, KeM U Koz2da ebidaH), MeCmo Xumesibcmea 2paxoaH, yKa3aHHbIX 8 8bINUCKe U3
0omMo80U KHU2€e U Kornuu ¢hUHaHCO80-NTUL,EB020 cYema rnepesoduMO_20 XKU1020 NMoMeweHUsl.

CornaceH

c 00paboTKon MOMX NEepPCOHanbHbIX AaHHbLIX ANS Lenen npeaoctaBneHns MyHMLmMnanbHoOm
ycnyrn 3asB1Tento B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM B TEYEHME CpoKa
npeaocTaBneHNa MyHULMNANbHOW yCyru.

[ato
cornacue Ha gencTeums (onepaummn) ¢ nepcoHanbHbIMU aHHbIMKU, BKNoYasa coop,
cucTemaTusaunto, HakonneHme, XxpaHeHne, yTouHeHne (06GHOBNEHNE, N3MEHEHNE),



Ncnonb3oBaHMe, pacnpocTpaHeHune (B TOM Yncne n nepegadvy), obesnnymsaHme,
GnokmpoBaHme, YHUYTOXEHNE NEePCOHaNbHbIX AAaHHbIX.

20 r.

(moanuck 3aaBuTEnNS)
(pacwmndpoBka nognucy 3aaBuTens)

MpunoxeHne 3

K A,EI,MI/IHVICTpaTI/IBHOMy pernameHTty

npefocTaBneHNs MyHULMNANbHOW YCryru

brnok — cxema npegoctasneHna
MYHULMNANbHOW YCNyru

no

npepocTaBrieHUI0 MH(opMaLMM 0 NopsAaKe NpeaoCTaBMNeHUA XUTULWHO-KOMMYHaNbHbIX
ycnyr

HaceneHuo



Mpuem
3as1BrIeHNs N JOKYMEHTOB, HEOBX0AUMbIX AN NpeaocTaBneHna MyHUUMNanbHOM yCryru

MakcnmManbHbIN CPOK OCYLLECTBIEHUS
aAMUHUCTPATUBHOIO OENCTBUSA HE MOXET NpeBbIWaTh 2 paboynx gHen

Pernctpauus
3asBneHnsa, HeobxoaMMoro Ans nNpegoCcTaBneHns MyHUUUNanbHOM yCrnyrm



MakcnmManbHbIN CPOK OCYLLECTBIEHUS
aAMWUHUCTPATUBHOIO OENCTBUSA HE MOXET NpeBbIWaTh 2 paboynx gHeN

O6paboTka
N NpeaBapuTenbHOE PacCMOTPEHME 3asBNEHNSA N AOKYMEHTOB

MakcnmManbHbIN CPOK OCYLLECTBIEHUS
aAMUHUCTPATUBHOIO OENCTBUSA HE MOXET NpeBbIwaTh 2 paboynx gHA

MpencraBneHsbl
BCE JOKYMEHTbI, YCTaHOBIIEHHblE NYHKTOM 10.1 agAMUHUCTPATUBHOIO perrnaMmeHTa



OtcyTtcTBHe

ogHoro n 6onee JOKYMEHTOB, YyCTAHOBIEHHbIX NYHKTOM 10.1 agMUHUCTPATMBHOIO

pernameHTa n HeCOOTBETCTBUE NpeacTaBNeHHbIX JOKYMEeHTOB TpeboBaHUsaM afMUHUCTPATUBHOIO
pernameHTa

MpuHatne
pelleHns o npegocTtasneHnm (06 oTkase B NpeaoCcTaBfeHnm)

MYHULMMNansHOM
ycnyru

OBWwunin MakcMManbHbIA CPOK OCYLLLECTBEHUS
aAMWHUCTPATUBHOIO OENCTBUA HE MOXET NpeBbIWaTh 17 paboymnx gHen



Bbigaya
AOKYMEHTA, ABNAOLErocsi pe3ynbTaToM NpeaocTaBieHns MyHULMNANbHOW YCyru

(B TeyeHue 1 kaneHgapHOro AHA Co AHSA
NPUHATUA peLLEeHNns)



MpunoxeHne 4

K A}J,MI/IHI/ICTpaTI/IBHOMy pernameHTy

npenocrtaBlieHnA MyHVILl,VII'IaJ'IbHo% ycnyru no

npeaocTaBneHno MHopMaLmm o nopsaake

npeagocrtaBleHnd XUnMHO—KOMMYHallbHbIX yCnyr

HaceJ1eHUo



Komy

(C*)aMMJ'II/ISI, nMA, OTH4ECTBO — ANd rpaxXgaHuHa,
NnoJiIHoO€ HanMMeHOBaHWe opraHn3auun anda vpnan4ecknx J'II/ILI,)

Kyna

(nouToBbLIN
NHOEKC M agpec 3asiBUTENs COrnacHO 3asBrieHno 0 NepeBoae)

B

COOTBETCTBUMN C OBpaLLEeHNEM OT « » 201 Ne , agMUHUCTpaLms
Pa3gonbHEHCKOro cenbckoro noceneHus

HanpaenseT MHpopmMaumo o0 nopsiake NpeaocTaBeHnd

XUIULLHO—KOMMYHaIbHbIX YCAYr HACENEHUIO.

Teket

NMHopmauum (Co CCbINTKON Ha HOPMaTUBHbIE
AOKYMEHTBbI)




maBa
aAMUHUCTpaLUK

Pa3gonbHeHCKoro cenbckoro noceneHus

(mnoanuceb)
(pacwmdposka nognucu)

« » 20




®UNO coTpygHuka,

OTBETCTBEHHOIO 3a NOoAroToBKY
OOKYMEHTOB

KoHTaKTHbIN TenedoH



