AAMMHVICTpaTMBHblﬁ pernameHT

npegocTaBIieHUA MyHMuMﬂaanOﬁ ycnyru no Bbiga4de BbIiNMNCOK
n3 peectpa MmyHMuunanbHOro nmyuwjecrtBea

. Oowme nonoxeHusa

1. I'Ipe,qmeT perynunposaHna agMUHUCTPATUBHOIO pernamMmeHTa
npegocTaBIieHUA MyHMuMﬂaanOﬁ ycnyru

1.1. AOMUHUCTPATUBHBIN pernaMmeHT NpegocTaBreHns

MYHMLMNANbHON YCNYru No BblAaye BbIMUCOK U3 peecTpa MyHULMNAanbHOro uMyLLiecTea
(manee — AODMMHUCTPATMBHbIN pernameHT) ycTaHaBNMBaEeT CTaHAapT NpeaoCTaBeHns Bblaayn
BbINUCOK U3 peecTpa MyHMUMNanbHOro NMyLLEeCTBa (ganee — MyHuuMnanbHas ycnyra), CocTas,
nocrefoBaTeNbHOCTb U CPOKM

BbINOSTHEHNSA aaMUHUCTPATMBHbIX Npouenyp (4encTeuin) no NpegocTaBeHNIo MyHULMNANbHON
ycnyrm, TpeboBaHus K Nopsaky UX BbINOSIHEHUS!, POPMbl KOHTPOMS 3@ MCMOMHEHNEM
aAMWUHUCTPATUBHOIO pernameHTa, 4ocyaebHbIn (BHECYAEBHbIN) Nopaaok obxanoBaHus
pelueHnn n genctemn (6esnencTens) 4OMKHOCTHbBIX NUL, U CNeuManncToB agMUHUCTPaLMK
Kopsikckoro cenbCkoro noceneHus

(oanee — agMuHMUCTpaums),

MHOrOyHKLMOHANbHOro LieHTpa, paboTHMKa

MHOrOYHKLMOHANbHOrO LIEHTPA, a Takke opraHM3aumnmn, oCyLLEeCTBAALWMX PyHKUMM MO
npeaocTaBnNeHNo MyHUUMNAnNbHbIX YCNYT, UK UX paboTHUKOB.

1.2. ADMMHUCTPATMBHbLIN pernamMmeHT pa3paboTaH B Lensx
NOBbILLEHMS KaYecTBa U AOCTYNHOCTU NPEeAOCTaBEHNST MyHULMNANBLHON YCyrn npu
OCYLLECTBMEHUN NOSTHOMOYNA agMUHUCTPALNN.



2. lluya, MerowMe NPaBo Ha NosnlyYeHne MyHMLMNanbLHOM
ycnyru

2.1. MyHuumnaneHas ycnyra npeacraBnseTrcs (oMsnyecknm nuuam, opnamnyeckum
nuuam, nHauBuayanbHbIM NpeanpuHnMaTtenam (qanee — 3asaBuTenn).

2.2. lNpwn obpalleHnn 3a Nnosy4eHNEM MyHULMNANbHOW YCNyrn
OT MMEHU 3asiBUTESNEN B3aMMOLENCTBNE C agMUHUCTpaLmen
BrpaBe OCYLLEeCTBNATb UX YNONHOMOYEHHbIE NpeacTaBuUTenNu.

3. TpeboBaHusA K nopaaKy MHPOPMUPOBaAHUA O NopsaKe
npeaocTtaBfeHUst MyHULUNanbLHOW yCryru

3.1. UHdopmupoBaHue rpaxaaH o nopsigke npefocTaBrieHUss MyHULMNAanbHON yCryrn
ocyLlecTBnsaeTcs

cneumnanucTaMmm agMUHUCTpaUmn n

coTpyaHnkamun KpaeBoro rocyapcTBEHHOro

Ka3eHHOro yypexaeHus « MHorogyHKUMOHanbHbIN LEHTP NPeaoCTaBNeHNS roCy4apCTBEHHbIX
1 MyHUUMNanbHbIX yenyr B KamyaTckom kpae» (ganee — MoLL).

3.2. OCHOBHbIMY TpeboBaHUAMM K

MHAPOPMUNPOBAHMIO FPaXKdaH O nopsgke npefocTaBneHnuss MyHUUMNAnNsHOW YCNyrn SBnaTCA
AOCTOBEPHOCTb NpeAocTaBiieMon MHPOpPMaLIN, YETKOCTb N3NOXEHUS NHopMaLnu,
NosIHOTa MHOOPMUPOBAHUS.

3.3. Hdopmauus o nopsgke
npegocTaBNeHns MyHULMNANsHOM YyCNyru CoOaepXuT cnegyowmne cBeaeHnsa:

1) HaMmeHoBaHWe 1 NOYTOBbIE agpeca agMUHUCTPaLNN, OTBETCTBEHHOW 3a
npegoctasneHne MyHuumnansHon ycnyrm, n MoL;



2) cnpaBoYHble HOMepa TenedoHOB agMUHUCTPALUK, OTBETCTBEHHOM 3a
npegocraBneHne MyHuumnansHom ycnyru, n MoLl;

3) agpec ouumansHoOro canta agmumHucTpaumm n MoLl s
MHOPMALMOHHO—TENEKOMMYHUKALMOHHOM ceTu «MHTepHeT» (ganee — ceTb NHTepHET);

4) rpadouk paboTbl aAMUHUCTPaLMMN,
OTBETCTBEHHOW 3a NpefoCTaBfeHne MyHuumnansHon ycnyru, 1 MoLl;

5) TpeboBaHMsa K TMCbMEHHOMY 3anpocy
3asBuTeEnen o npegocTaBneHnn nHopmarmm o nopsake npegocTaBneHns MyHULMnansHom
yCcnyru;

6) nepeveHb AOKYMEHTOB, HEOOXOANMbIX
AN NonyyYeHnss MyHUuUunanbHOW ycnyru;

7) BblOEPKKN 13 NMPaBOBbIX aKTOB,
coaepKallmx HoOpMbl, perynmpyoLLme AesiTeNbHOCTb MO NPeaoCTaBNEHNIO MyHULMNAbHOM
ycnyru;

8) TEKCT aAMMHUCTPATUBHOIO perfnaMmeHTa
C NPUNOXEHUAMU;

9) KpaTkoe onncaHue nopsiaka
npeaocTaBneHNa MyHULMNANbHOW YCyru;

10) o6pasupbl 0bopMNEHNS AOKYMEHTOB,
HeobXoANMbIX ANS NONyYeHUs MyHULMNANbHOW ycnyru, U TpeboBaHns K HUM.

3.4. Hdopmauma o nopsiake

npegocTaBneHnsa MyH1LMNanbHOW ycrnyrn pasmellaeTca Ha MHPOPMaLMOHHBLIX CTeHAAxX B
nomeLLeHnn agMmHncTpaumm n MoLl,

npegHasHa4YeHHbIX A8 npuema 3aasuTenen, Ha ouunanbHOM canTe agMUHUCTPaLnn n
odouumansHom cante MoL|

B ceTu NHTepHeT, B rocyaapCTBEHHON MHGOPMaLMOHHOM cucteme «EAnHLIN nopTan
rocygapCTBEHHbIX U MyHULMNAnNbHbIX YCNyr (yHKUMA)» — www.gosuslugi.ru (ganee — EMMry), u
«lMopTan

rocygapCTBEHHbIX U MyHULMNAnbHbIX ycnyr (pyHKkumin) KamyaTtckoro kpas» - www.gosuslugi41.ru



(oanee — PIIY), a Takke npeaoctaBnsieTcsa no TenedoHy un
31IEKTPOHHOM NoYTe No obpalleHnto 3aaBUTENS.

3.5. MNpwn obLLeHnn ¢ rpaxxgaHamm

crneumnanucTsl agMUHUCTPaUnnN n

coTpyaHunkn MOLl 0653aHblI KOPPEKTHO U BHUMATENBHO OTHOCUTLCA K rpaXkgaHam, He
YHWXKasa UX 4eCcTn n goctonHcTea. MHdopmupoBaHue o nopsiake npeaoctaBneHns
MYHMLMNANbHON yCnyrn Heo6Xxo0ANMO OCYLLECTBASATb C UCMOSb30BaHUEM
odhunymnanbHO—AeN0BOro CTUNSA peyn.

Il. CtrangapT npegocTtaBrneHuns
MYHMLMNAaNbHOWN yCcnyru

4. HanmeHoBaHME MyHMLMNANbLHOW YCIyru

4.1. Bolgada BbINUCOK N3 peecTpa
MYHULMNAnNbHOro nmyLlecTsa.

5. HaumeHoBaHue opraHa,
npeAoCcTaBnALWEro MyHULMnanbHy ycnyry

5.1. NpegocTtaBneHne MyHUUUNanbHON
yCnyru ocyLecTBnaeTcs agMuUHUCTpaumnen.

5.2. AOMUHUCTpauus opraHusyeT npeaocTaBrieHne MyHUUUNanbHOW yCnyrm no
NPUHLMNY «O0QHOro okHa» Ha 6asze ML,



5.3. AomuHucTpaumsa n MoLl, Ha 6a3e KOTOpbIX OpraHM30BaHO

npegocTaBneHne MyHMUMnanbHON ycnyru, He Bnpaee TpeboBaTtb OT 3asBUTENS
OCYLLIeCTBMNEHNS AENCTBUIA, B TOM YUCIEe COrnacoBaHni, HeobxoauMblX AN NonyyYeHus
MYHULMNANbHOM YCyrn U CBA3aHHbIX ¢ 0bpalleHneM B MHble roCyAapCTBEHHbIE OpraHbl
(opraHbl MECTHOrO cCaMoynpaBrieHNs ) U OpraHu3aunn, 3a UCKINIYEHNEM MonyyYeHus ycrnyr,
BKIMIOYEHHbIX B MepeYeHb YCryr, KOTopble SBMAITCA HeobXoaAnMbIMU U 0b6a3aTenbHbIMU ANg
npegocTaBneHns MyHULMNanbHbIX YCNyr, yTBEPXXAeHHbI pelleHnem CobpaHus aenytatoB
Kopsikckoro

cenbckoro noceneHuns ot 29.05.2012 Ne 16.

6. PesynbTaT npegocTaBneHus
MYHUMLMNANbLHOW yCnyru

6.1. PesynbTatom npegocraBneHus

MYHULUUNANbHOW YyCryru SBAsieTCs Bblgava BbINMUCKN U3 peecTpa MyHULMNanbHOM
co6CTBEHHOCTM KOPSAKCKOro cenbCckoro noceneHus (ganee — Bbinucka u3 peectpa) nmbo
cnpaBku 06 OTCYTCTBUM OOBbEKTA B peecTpe MyHUuunanbHon cobCTBEHHOCTH (aanee —
crnpaBka 06 oTCcyTCTBUM OObEKTA).

7.
Cpok perucrpaumm 3anpoca 3asiBUTens

7.1. 3anpoc 3assuTend o

npegocTaBneHnn MyHULMNanbHON YCNyrn perncTpupyeTcs B agMUHUCTPaLUN B CPOK HE No3gHee
1 paboyero gHsA, criegytoLlero 3a

AHeM MOoCTynneHna B agMUHUCTPaLMIO.

7.2. Pernctpauus 3anpoca 3aasutens o
npegocTaBneHnn MyHMUMNanNsLHOM yCnyrn, nepegaHHoro Ha 6ymaxxHom Hocutene ns MoL| B



aAMUHUCTPALIMIO, OCYLLIECTBNAETCH B CPOK
He nosaHee 1 paboyero AHA, cneayloLero 3a AHeM NoCTyNNeHnsa B aAMUHUCTPALMIO.

7.3. Pernctpaumsa 3anpoca 3asBuTens o

npegocTaBNeHU MyHUUMNANbLHOW YCIyrn, HanpaBneHHOro B oopMe 3reKTPOHHOTO
AokyMeHTa nocpeactesom ENMIY/ PITY, ocywecTtensieTcs B Cpok He no3gHee 1 paboyero
OHSA, crnegyoLwero 3a AHeM NoCTyNNeHns B agMUHUCTPALNIO.

8. Cpok npeaocTtaBneHUst MyHULUnanbHoOu
ycnyrum

8.1. Cpok npegocTtaBneHnsa

MYHULMNANBHOW YCryrn He MOXeT npeBblwaTb 10 kKaneHgapHbIX AHEN € AaTbl NOCTYNNeHUs
3as1BrIEHNS N OKYMEHTOB, HEOBX0AUMbIX AN NpeAcTaBneHna MyHUUUNanbHOW yCryru, B
aZlMUHUCTpAaUMIO.

8.2. Cpok npegocTtaBfeHns

MYHULMNANBHOW YCIyru, 3anpoc Ha NnonyyYyeHne KOTopon nepeaaH 3assutenem yepes ML,
ncuyncnsaeTcs Co OHS perucTpaumm 3anpoca Ha nonydYeHne MyHuUmMnansHOM ycnyru B
aZMUHUCTpaUUW.

8.3. Cpok npegocTtaBneHns

MYHULIMNANbHON YCNyrm ncuncnsaetcsa 6e3 yueta CpokoB NPUOCTAHOBIEHMS
npegocTaBneHnsa MyH1LMNanbHOW ycnyru, nepegaym 3anpoca o npeoctaBneHnm
MyHuUMnaneHon ycnyrm nd Mol B agmuHucTpaumio,

nepefayun pesynbtarta npeaocTtaBfieHNa MyHULMNAanbHOW ycrnyru ns agmmHuctpauum B ML,
CpokKa Bblgauu

pesyrnbTara 3asBUTEN!o.

8.4. Cpoku nepenaym 3anpoca o

npegoctaBneHnn MyHuumnansHon ycnyrm ns MOLL B agmuHucTpauuto, a Takke nepegadm
pesynbTaTta MyHULUNaIbHOW yCryru

13 agMuHucTpauun 8 MoL

yCTaHaBMBalOTCA corfnalleHmemM O B3anMogencTsmm mexay agmmHuctpaumen n MoLl.



8.6. Bblgaya (HanpasneHue) pesynbTaTta
npeaocTaBneHNa MyHULMNANbHOW YCyrn OCYLLLECTBASIETCS B CPOK, HE NpeBbIatowmnn 2 pabovmx
OHS.

9. NMpaBoBble OCHOBaHUA NpeAOoCTaBIeHUS MyHULMNANbLHOMN
ycnyrum

9.1.
npe,El,OCTaBJ'IeHI/Ie MyHI/ILl,I/II'IaJ'IbHOIZ YCInyrn ocywectBinaeTcd B COOTBETCTBUU C:

— KoHctutyumen Poccunckon degepaunmm ot
12.12.1993 r. («Poccunckas razeta» ot 25.12.1993 Ne 237);

— NpaxxgaHckum kogekcom Poccumnckon

depepauymm («CobpaHne 3akoHogatenbctea PO» o1 05.12.1994 Ne 32 ct. 3301,
«Poccunckasa raseta» Ne 238-239 o1 08.12.1994, «CobpaHue 3akoHogatenoctea P®» oT
29.01.1996 Ne 5, cT. 410, «Poccunckas

raszeta» Ne 23, 06.02.1996, Ne 24, 07.02.1996, Ne 25, 08.02.1996, Ne 27, 10.02.1996,
«[NapnameHTckasa raseta», Ne 224, 28.11.2001, «Poccuiickas razetay, Ne 233,
28.11.2001, «CobpaHue 3akoHogatensctea POy», 03.12.2001, Ne 49, cT. 4552,
«[NapnameHTckada raseta», Ne 214-215, 21.12.2006, «Poccuinckas raseta», Ne 289,
22.12.2006, «CobpaHue 3akoHogaTensctea POy, 25.12.2006, Ne 52 (1 4.), cT. 5496);

— XunnwHeim kogekcom Poccunckon Pegepaummn («CobpaHne 3akoHogaTenbCcTBa
P®y», 03.01.2005, Ne 1 (4acTb 1), cT. 14, «Poccuinckasa razetar, Ne 1, 12.01.2005,
«MapnameHTckada razetar, Ne 7-8, 15.01.2005);

— ®egepanbHbiM 3akoHOM OT 6 okTsA6ps 2003 r. N 131-03 «O6 0bLwmx

NPUHUMNax opraHn3aLmm MecTHOro camoynpasrneHns B Poccuinckon degepaumm»
(«Poccunckas raseta» ot 8 oktabps 2003 r. N 202, «NapnameHTckas raseta» ot 8
okTa6psa 2003 r. N 186, CobpaHue 3akoHogatensctBa Poccurickon ®egepauum ot 6
okTs6pst 2003 r. N 40 cT. 3822);



— ®epepanbHbiM 3akoHOM oT 09.02.2009

Ne 8-d3 «O6 obecneyeHmn goctyna K MHpopmaumm o eaTenbHOCTU rocyaapCTBEHHbIX
OpraHoB M OpraHOB MeCTHOro camoynpasrneHus» («llapnameHTckas raseta», Ne 8,
13-19.02.2009, «Poccuinckas rasetar», Ne 25, 13.02.2009);

— ®epepanbHbIM 3akoHOM oT 27.07.2010 N
210—®3 «O6 opraHunsaumm npegocTaBneHnus rocygapCTBEHHbIX U MYHUUMMAMbHbLIX YCIyM»
(«CobpaHue 3akoHogaTenbcTea P®», 02.08.2010, Ne 31, cT. 4179);

— ®epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59—d3 «O nopsiake paccMoTpeHust
obpaLleHunin rpaxgaH Poccuiickon ®epepaunn» («Poccunckasa raseta» ot
05.05.2006 Ne 95, «[MapnameHTtckasa razeta» oT 11.05.2006 Ne 70-71, CobpaHue
3akoHogaTtenscTea Poccumnckon enepaumm ot 08.05.2006 Ne 19 c1.2060);

— ®epnepanbHbiM 3akoHOM OT 27.07.2006 Ne 149-03 «O6 nHdbopmaumm,

MHPOPMALMNOHHBIX TEXHONOMMAX U O 3alumTe nHdopmaumm» («Poccuiickas raseta», Ne 165,
29.07.2006, «CobpaHue 3akoHogaTensctea PO», 31.07.2006, Ne 31 (1 4.), cT. 3448,
«MapnameHTckas raseta», Ne 126—-127, 03.08.2006);

10. UcuepnbiBaoOLWMK NepeyYeHb

AOKYMEHTOB, He06X0AUMbIX, B COOTBETCTBUM C HOPMaTUBHbLIMM NPaBOBLIMU aKTaMu
Poccunckon ®enepaumm, HopMmaTUBHbIMM NPaBOBbIMU akTamn KamyaTckoro kpas u
MYHMLMNaNbHbIMU NPaBOBbLIMU aKTaMu, AN NpefoCcTaBleHUA MyHULMUNaNnbLHOW yCcnyru,
ycnyr, Heo6xoaMMbIX U 06sA3aTeNbHbLIX ANA ee nNpefocTaBleHNs, CNocobbl UX NONy4YeHUsA
3aABUTENSIMU, B TOM YMCIie B 3NIEKTPOHHOMU hopMme, U NopsaaoK UX npeaocraBrieHUs

10.1. MNpwn obpaLyeHnmn 3a nonyyvyeHnem
MYHULMNAaNbHOW yCnyru 3asiBuTtenb NpeacTaBnserT:

1) 3aaBneHue (obpasew NpeacTaBneH B
Mpunoxexun 1);

2) DOKYMEHTbI, YAOCTOBEPSAOLLME NINYHOCTb
(macnopT rpaxgaHunHa Poccuickon ®epepauun);



3) OOKYMEHTbI, yAoCTOoBepsioLme npasa
(monHomMoumsa) NnpegcraBnTeNs U3NYeCcKoro nuua, PUANYECKOro nuua, NHaMBUAyarbHOro
npegnpuvHMMmaTensi, ecnuv ¢ 3asBneHnemM obpaljaeTca npeacrtaBuTenNb 3asBUTENS.

10.2. B 6ymaxHom Buge oopma 3asBneHms
MOXeT BbITb NONyYeHa 3asBUTENeM HenocpeacTBEHHO B agMuHuUcTpaumm nnn MoLl.

10.3. dopma 3aaBneHns OCTynHa ans

KOMMpPOBaHWNA 1 3anoSfTHEHMS B 9NeKTPOHHOM Buae Ha EMTY/PITY, Ha oduumanbHOM cante
agMuHucTpauum B cetn MHTepHeT https://kamgov.ru/koryaksp, a Takke no obpalleHuto 3assuTtens
MOXeT ObITb BbiCNaHa Ha agpec €ro 3r1IEKTPOHHOM MOYThI.

10.4. HanpaBneHue 3aaBreHnst U JOKYMEHTOB
yepes EMIY/PITY.

Mpwn HanpaBneHun

3asiBreHNs N NpunaraeMblx K HeMy JOKYMEHTOB B 3f1eKTPOHHON hopme yepes ENMMY/PITY
NpUMeEHSAETCA cneunannu3npoBaHHoe NporpammMHoe obecneyenne, npegycmarTpumsatoLlee
3anosiHEHNE 3NEKTPOHHbLIX OPM, a TakKKe NPUKPENEHNE K 3asiBIIEHNIO SNEKTPOHHbIX KOMUK
AOKYMEHTOB.

O6palueHue 3a

npegocTaBneHneM ycnyru B anekTpoHHon coopme Yepes PITY/EMNTY dusndeckum nuuyom
CaMOCTOATENBHO OCYLLECTBNAETCH C UCMOSIb30BaHMEM YHETHOM 3annucu on3n4eckoro nuua,
3aperncTpupoBaHHOM B eANHOWN cucTeMe ayTeHTUduKaumm n ngeHtudukaumm (qanee —
ECWA), nmetowen ctatyc «llogreepxgeHHasn».

O6pauleHue 3a

npegoCcTaBNeHMEM MYHULMNANBHOW YCyrn B 3NeKTPOHHON dhopme vepes PITY/EMTY
OPUANYECKNM FINLOM CaMOCTOSATENTbHO OCYLLECTBNAETCS C UCMNOMb30BaHMEM YYETHOW 3anucu
pyKkoBOAUTENS IOPUANYECKOro nuua, 3apernctpmposaHHon B ECUA, nmetowen crtatyc
«[NoaTBepxxaeHHas».

Mpn obpalleHnmn 3a npeaocTaBneHneM MyHULMNANbLHON YCIyrn

B anekTpoHHon doopme vepes PITY/EMNTY goBepeHHbIM NNLOM NpeaocTaBnseTcs
AOBEPEHHOCTb, NOATBEPXAAOLLAs NOSTHOMOYME Ha obpalleHre 3a NosyYeHnem
MYHULMNANBHOW YCryru, BoldaHHasa opraHusaumen, yaoctoBepeHHasa KsanmuummpoBaHHOM
3MEeKTPOHHOM noanuckio (ganee — Al), NPaBOMOYHOroO AOSMKHOCTHOMO LA opraHM3aumm,
BblJaBLLEN JOBEPEHHOCTb, 8 JOBEPEHHOCTb, BblAaHHAs (PU3NYECKUM JTULIOM —



kBanuduumposaHHon 3l HoTapuyca.

10.5. TpeboBaHus K
3NEKTPOHHbLIM AOKYMEHTaM, NpeaoCcTaBNseMbIM 3asBUTENEM A118 NONYYEHUSA YCRYT.

1) Mpunaraemsle K
3aBNEHNIO 3NEKTPOHHbIE OKYMEHTbI NMPeACTaBnsaoTCa B O4HOM U3 cneyrowmx popmartos: doc,
docx, rtf, pdf.

B cnyuae, korga

AOKYMEHT COCTOUT U3 HECKOSbKMX (pansioB Unm AOKYMEHTbI UMEIOT Noanncu B goopmate
danna SIG, nx Heob6xoaMMo HanpaBuUTb B BUAE ANEKTPOHHOIO apxmea

dopmara zip, rar.

2) B uenax
npeacTaBneHns anekTPOHHbIX JOKYMEHTOB CKaHUPOBaHWE JOKYMEHTOB Ha 6yMakHOM
HOCUTerne OCyLEeCTBNAETCS:

a) HernocpeacTBEHHO C
opurMmHana gokymeHTa B macwTtabe 1:1 (He gonyckaeTcsa CKaHMPOBaHUE C KOMUI) C
paspeLueHnem 300 dpi;

0) B YepHo-6enom
pexume npu oTCYyTCTBMM B OKYMEHTE rpadon4eckmnx nsobpaxeHui;

B) B peXume nonHown
uBeTonepeaayn npu Hanuuumn B JOKyMeHTe LBETHbIX rpaduyecknx nsobpaxeHuni nmbo
LBETHOrO TEKCTa;

F) B peXnme «OTTeHKN
ceporo» npu Hann4nm B JOKyMEHTE |/|306pa>|<eHV||7|, OTJIMYHbIX OT LUBETHOIO M306pa>|<eH|/|;|.

3) JokymeHTbI B
3MEKTPOHHOM BMAe MoryT ObiTb nognucanbl Jl1.

4) HanmeHoBaHWS 3NEKTPOHHbIX
AOKYMEHTOB JOJTKHbl COOTBETCTBOBAaTb HAMMEHOBAHNAM AOKYMEHTOB Ha ByMaXHOM
HocuTene.



11. AcuepnbiBaolwmmn nepeyeHb
AOKYMEHTOB, He06X0AUMbIX

B COOTBETCTBUUN C HOPMAaTUBHbIMUA

npaBoBbIMU aKTaMu AnNA npeagocTtaBlieHUA MyHMLI,VIHaanOﬁ ycnyru, KoOtTopbie HaxoasaTCA B
pacnops>xeHun rocyaapCTtBeHHbIX OpraHoB, OpraHoOB MeCTHOro camoynpaBJlieHUA U UHbIX
opraHoB " noaoBeaoOMCTBEHHbIX UM OpraHu3auunsax, ydyactByrowmx B npeaoctaBrieHUn
MyHUUMNanbHbIX

ycnyr, U KOTopble 3adaBUTes1b BripaBe npeactaBUTb NO COOCTBEHHOM MHMLMaTUBeE, a

TakKXe crnocobbl nx nony4deHus 3asdsButensasmMmu, B TOM 4Hucrie B 3ﬂeKTpOHHOl7'I d)opme,
nopaaoK ux npeacraBrieHunsA

11.1. OpraHbl, NnpegocTaBnsoLme rocyaapcTBeHHbIE
yCryru, 1 oprasbl, NpeaocTaBngaoLwLme MyHuuunansHble ycnyru, He snpase TpeboBaTtb OT
3asBuUTENS:

1) npeacTaBneHns AOKYMEHTOB U MHopMaumm nnu

OCYLLEeCTBMNEeHNa OeNCTBUN, NpeacTaBneHne unm ocyLLecTBieHMe KOTOPbIX He
npeaycMoTpEHO HOPMATUBHbLIMU NPABOBbLIMU aKkTamu, perynmpyowmMmn OTHOLLEHUS,
BO3HMKaloLLne

B CBSA3U C nNpeaocTaBrieHneM rocy4apCTBEHHbIX 1 MyHULUNAIbHbIX YCAYT;

2) npegcraBneHns JOKYMeHTOB U MHdopmaumm, B TOM

yucrne NoaTBepPXOaLNX BHECEHUE 3aaBUTENEM NnaTthbl 3a NpeJocTaBneHne
rocygapCTBEHHbIX U MyHULMMANbHbBIX YCIYT, KOTOPbIE HAXOAATCA B pacnopsiKeHumn
OpraHoB, NPeaoCTaBMALWMX rOCy4apCTBEHHbIE YCNYrh, OpraHoB, NPeoCTaBNALLNX
MYyHULMNAnNbHbIE YCNYrn, UHbIX FOCYAApPCTBEHHbLIX OPraHoB, OPraHOB MECTHOIo
camoynpasneHus nmbo NoaBeJOMCTBEHHbIX rOCYAapCTBEHHLIM OpraHam Unn opraHam
MECTHOro camoyrnpasfieHnsa opraHu3aummn, y4acTBYOLWNX B NpegocTaBneHmum
npeaycMOTPEeHHbIX YacTbto 1 ctaTtbu 1

®epepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHuMsaummn npegocTaBneHus
rocygapCTBEHHbIX U MyHULMMANbHbBIX YCNyr", B COOTBETCTBUN C HOPMAaTUBHbLIMU
npaBoBbIMKU akTamu Poccuinckon denepaumm, HOpMaTMBHLIMU NPaBOBLIMU akTamMu CyObEKTOB
Poccunckon ®egepaunmn, MyHUUMNanbHbIMU NPaBOBbIMW akTamu, 3a UCKITHOYEHUEM
AOKYMEHTOB, BKIMOYEHHbIX B OnpeaeneHHbIn YacTbio 6

HacTosLLeN CTaTbl NepevyeHb JOKYMEHTOB. 3asBuUTenNb Bnpase NpeacTaBUTb yKadaHHble
AOKYMEHTbI M MHpOPMaLMIO B OpraHbl, NpeoCcTaBnsaowmne rocyaapCTBeHHbIE YCIyrn, 1



opraHbl, NpegocTaBnsLmne MyHULMNanbHble YCryrn, No cOGCTBEHHON NHMULMATUBE;

3) ocyLlecTBnEHNss AENCTBUIA, B TOM YnCrne

cornacoBaHui, HEOBXOANMbIX 415 MOMYYEHUS rOCYyAapPCTBEHHbIX U MyHULMNANbHbLIX YCAYT K
CBSI3aHHbIX C o6paLleHNEM B MHblE rOCy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpaBfeHusi, opraHmM3aummn, 3a UCKMOYEHNEM NOMYYEHNSA YCNYT U NONYyYeHUs
AOKYMEHTOB 1 MHGopMaumm, NpegoCTaBnsieMbIX B pe3ynbTaTe NpeocTaBNeHns Takmx
YCIyr, BKNHOYEHHbIX B NEPEYHM, YKa3aHHble B YacTn 1 ctaTbn 9

depepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHmMsaumnmn npegocTaBneHus
rocyaapCTBEHHbIX U MyHULMNANbHbIX ycnyr";

4) npefcraBneHns 4OKYMEHTOB U MHGOpMaL MK,

OTCyTCTBME U (UNN) HEAOCTOBEPHOCTb KOTOPbIX HE YKa3blBariMCb Npv nepBoHa4varbHOM
OoTKase B Nnpueme JOKYMEHTOB, HEOOXOAMMBbIX A5 NPeoCTaBeHns rocyAapCTBEHHOM Unn
MYHULMNaNbHOM ycnyru, nnbo B npegoCcTaBNeHnn rocy4apCTBEHHOM U MyHULMNanbHOM
yCcnyru, 3a UCKINIYEeHNeM crieayoLwmx cnyyaes:

a) nameHeHne TpeboBaHNN HOPMATUBHBLIX MPaBOBbIX aKTOB,

KacaloLmnxcs NpeaoCcTaBneHnsi rocyAapCTBEHHOM UM MYHULMNAMBHOW yCryru, nocne
nepBOHavanbHOM Nofayn 3asBreHns O NPeaoCTaBNeHNN rocyAapCTBEHHOM UK
MYHULMNANbHON yCnyru;

6) Hann4me ownBOK B 3asBNEHNN O NpeaoCTaBneHnn

rocyfapCTBEHHOWN NN MyHULMMNANbHOM YCINYrn U AOKYMEHTaX, NoAaHHbIX 3asiBUTENEM
rnocre nepBoHayanbHOro oTkasa B npMeMe AOKYMEHTOB, HEOOXoAUMbIX AN
npeaocTaBneHnsa rocygapCTBEHHON UM MyHULMNAnNbHOM ycnyr, nnbo B npegocTaBneHnm
rocyfapCTBEHHON NN MyHULMMNANbHOW YCINYrN 1 HE BKIOYEHHbLIX B MPeACTaBMNEHHbIN paHee
KOMMMEKT AOKYMEHTOB;

B) UCTEYEHNE CpOKa AEeNCTBUS JOKYMEHTOB MU

N3MeHeHne nHopMaLun nocrne nepBoHaYarnbHOro oTkasa B npueMe JOKYMEHTOB,
HeobXxoauMbIX 4Ns NpeaoCTaBeHUs rocy4apCTBEHHON U MyHMUMNanbHOM ycnyru, oo B
npenocTaBneHnn rocyaapCTBEHHOM UM MyHULMNAbHOW YCIyru;

r)

BbISIBNEHNE JOKYMEHTaNbHO NOATBEPKAEHHOrO hakTa (NPU3HAKOB) OLLUMBOYHOrO Unn
NPOTUBOMNPaBHOro AencTBua (6e30encTBms) LOMKHOCTHONO NuLa opraHa,

npeaoCTaBNALLEro rocyaapCTBEHHYO YCAyry, U opraHa, npeocTaBnsioLwero
MYHMLMNANbHYO YCyry, rocyaAapCTBEHHOIO UM MyHULMNANbHOrO cnyxawero, paboTHMka
MHOrOoOyHKLMNOHANBbHOrO LIEHTpa, paboTHMKa opraHm3auumn, npeaycMoTpeHHon YacTbto 1.1 cTaTbu
16

depepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusaumm npegoctaBrieHus



rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCryr", npu nepBoHavyanbHOM OTKkase B npueme
AOKYMEHTOB, HEOBX0AUMbBIX N5 NpeaocTaBneHns rocygapcTBEHHON NN MyHULMNANbHON
ycnyrm, nnbo B npefoCcTaBneHMm rocyaapcTBEHHON UMM MYHULMNANbHON YCNyru, 0 Yem B
NMMCbMEHHOM BMAe 3a NOANUCHI0 PYKOBOAMTENS OpraHa, NpeaocTaBnsaoLero
rocyapCTBEHHYIO YCNyry, Uy opraHa, NpeocTaBnAoLWero MyH1ULMNanbHy YCnyry,
pyKkoBOAMUTENS MHOrO(PYHKLUNOHANBHOrO LIeHTpa Npu nepBoHavanbHOM OTKa3se B npueme
AOKYMEHTOB, HEOBX0aUMbIX ANA NpeAoCcTaBneHns rocygapcTBEHHON UM MyHULMNAnbHON
ycnyru, nnbo pykoBOAUTENS OpraHM3aumm, NpegycMoTpeHHon YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusaumm npegoctaBrieHuns
rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCryr", yBeAoMIISieTca 3adBUTElNb, a Takke
NPUHOCSATCA U3BUHEHNSA 3a [OCTaBMNEHHbIe HeyJ00OCTB.

12. AcyepnbiBaolmmn nepeyeHb OCHOBaHUMN

ANS OTKasa B npueme JOKYMEHTOB,
HeobXoAuMbIX Ansi NpefocTaBfIeHUA MyHULMNANbLHON yCcnyru

12.1. OcHoBaHuAMM AnNsa
oTKasa B npuemMe JOKYMEHTOB ABMNATCS:

1) oTcyTCTBME B 3asABrNEeHUU CBEAEHUI O 3asBUTENE;

2) oTCyTCTBUE NOANUCU 3aABUTENS
(oTcyTCTBME SNEKTPOHHON NOLNMUCK 3aaBUTENS);

3) TeKCT NMCbMEHHOro obpalleHns He NnoaaaeTcsi NPOYTEHWIO;

4) B 3a8BNEHUN He yKasaHbl hamunums, nus,
OTYECTBO rpaxgaHuHa (HauMeHoBaHMe PULNYECKOro NuLa), HanpaBuBLLErO 3asaBreHNe,
NOYTOBLIV afpec, aapec ANEKTPOHHOM MOYThI AN HanpaBneHus oTeeTa.

5) oTcyTCTBME AOKYMEHTOB, YCTAHOBMNEHHbIX



nyHktom 10.1 HacToswero AMUHUCTPATUBHOIO perfnamMeHTa.

12.2. lNncbmeHHoe

pelleHne o6 oTkase B NpefocTaBrieHnmn 3anpallimBaemMon MHopmaLmmn BblaaeTcsa 3asaBUTento
C YKasaHueM MpuynH oTKasa, He No3aHee NATU KaneHapHbIX JHeNn ¢ MOMeHTa

pernctpauumn 3assrneHus B agMmuHucTpauum nnm MoL (B cnyvae opraHusaumm
npegocTaBneHnsa MmyHuumnansHon yenyrn 8 MOLL).

12.3. lNo TpeboBaHmio

3aaBuTens, peweHne ob oTkase B NpMeme 3asaBreHns U JOKYMEHTOB MOXET Bbl4aBaTbCs
NNYHO B agMUHUCTpaumm unu MOLL, HanpaBnaTbCcs No noyte, MO NpefoCcTaBnsaTLCA B
3NEeKTPOHHOM chopme.

13. UcuepnbiBawolmn nepeyeHb OCHOBaHUMN

ANA NPUOCTaHOBNEHUSA UMK OTKa3a B
npeAocTaBlieHUM MyHULMNANbHON YCIyTru

13.1. OcHOoBaHUM Ansa oTkasa unu
NPUOCTaHOBMNEHNSA NPeOoCTaBNEeHUS MyHULMMNANbHOW YCNyru He NpegyCMOTPEHO.

14. NepeyeHb ycnyr, Heo6xoAUMBIX U

ob6s3aTenbHbIX ANA NpeaocTaBleHMa MyHULUNansHOW yCnyru, B TOM YUcre cBeAeHus o
AOKYMeHTax BblAaBaeMbIX OpraHu3auvMsamMu, y4acTBYHOLWMUMMU B NpeaocTaBneHumn
MYHMLMNanNbLHOW yCcnyru

14.1. lononHuTernbHbIE YCryru,
HeobxoanmMble u obs3aTenbHble ANA NpeJocTaBNeHna MyHULUNanbHOW YCnyru, He
TpebytoTcA.



15. Nopsapok, pasmep U OCHOBaHUA

B3UMaHUSA rocyAapCTBEHHOW NOLWSMHbI UM MHOM NNaThbl 3a NpeAocTaBneHne
MYHMLMNanbHOWN

ycnyru

15.1. lNpepocTasneHne MyHUUmUNanbHON
ycnyru B agMUHUCTPAaLUKN OCYLLEeCTBNAETCS
©ecnnaTtHo.

16. MNopsapok, pasamep U OCHOBaHUA
B3MMaHuA NnaTtbl 3a npeaocTaBneHue ycrnyr, Heo6xoaMMbIX U 0bsi3aTesNibHbIX AN
npeaocTaBfeHUst MyHULUNanbLHOW yCryru

16.1. Nopsgok, pa3amep n 0OCHOBaHMUS
B3MMaHuWs nnaTtbl 3a NpegocTaBrieHne ycnyr, HeobxoanMbIX U 06a3aTENbHbLIX AN
npegocTaBNeHNs MyHULMNANbHOM YCNyru, He ycTaHaBNnBatoTCS.

17.

MakcnmManbHbIN CPOK OXNOaHNA B odepean

npu nogaye 3anpoca o NpeaoCcTaBNeHNUN MyHULMNANBHOW YCNYr, yCnyru opraHmsauum,
yyacTByloLen B NpeaocTaBneHnm MyHUUUnanbHoW yCriyri, U Npu nonyyYeHnn pesynsrarta
npegocTaBneHns Takux ycnyr

17.1. MakcumanbHOe BpeMa OXxngaHus B
oyepenm nNpu NUYHON nogade 3asBfieHnst O NPeaoCTaBneHNN MyHULMNANBHOW YCyru
cocTaBnsieT He 6onee 15 MUHYT.



17.2. MNpepenbHas NPOAOIMKUTENBHOCTb
OXMAaHWSA B ovepeam Npu nonyyvyeHnn pesynbtata npeaocTaBneHuss MyHUUunansHom ycnyrm
He JOrKeH npesbiwaTtb 15 MUHYT.

18. TpeboBaHus Kk

NnoMeLLeHsIM, B KOTOPbIX NpefoCTaBnsaeTCcs MyHLunanbHasa ycrnyra, Mecty OXXngaHus u
npuema sasaBuTernien, pasmeLLeHnio 1 0popMIIEHNIO BU3yarbHOW TEKCTOBOW MHpopMaLmn o
nopsgke npefocTaBneHns MyHUUMNANbHON yCnyru

18.1. MNomeweHune ansa

OCYLLECTBIEHNSA NpuemMa 3asiBuTernen OmMKHO ObiTb 060pya0BaHO B COOTBETCTBUN C
CaHUTapHbIMK NpaBunamMmm 1 Hopmamu, ¢ cobnogeHneMm HeobxoanNMbIX Mep NMOXXapHOWN
6es3onacHocTu.

18.2. Pabouune mecta

crneumanmcToB 000pyaytoTCs KOMMbIOTEPAMUN U OPITEXHUKOW, MO3BONSAIOLLMMN CBOEBPEMEHHO
1 B NONHOM o6beme nosy4vaTtb CrpaBoOYvHY MHOPMAaLMIO N OPraHM30BbIBaTb
npeaocTaBneHne MyHMUMNanbHON yCcnyru B NOSIHOM obbeme.

18.3. [1na oxxnpanuma
npuemMa 3asBuUTENAMU, 3anOofIHEHNA HEOBX0AMMbIX 4NA NPeoCTaBNEeHNA MyHULMNANbHOM
yCcnyrn JOKYMEHTOB OTBOASATCA MecTa, 060pygoBaHHbIE CTYSbSIMU, CTONaMM.

18.4. BusyanbHas u
TekcToBas MHopMaums 0 nopsake npefocTaBneHnss MyHUUUnanbsHoOu yCcryrn pasmeLlaeTcs
Ha MHPOPMALIMOHHOM CTeHAE B NOMELLEHUN ANA OXUAAHUA NpuemMa 3asiBUTENsIMU.

19. NokasaTenu 4OCTYNHOCTU U KayecTBa

MyHUUMNaNbHbLIX YyCNyr (BO3MOXHOCTb NONy4YeHUA nH(popmaLmm o xoae npeaocTaBreHust
MYHMLMNAaNbHOWN YCNyru, BO3MOXHOCTb NOJIy4YeHUs YCNyru B aNeKTPOoHHOM hopme unu B
MaLl)



19.1. lNokasaTtensmu AOCTYMHOCTU U
KayecTBa MyHUUMNANbHOW YCyrn SBASKOTCA:

— NOCTOBEPHOCTb NPeaoCcTaBnsieEMON rpaxxgaHam
nHdopmMauunu;

— NofHoTa MHPOPMUPOBAHUS rpaXkaaH;

— HarnggHoCcTb hopM NpeaocTaBsieMon
MHdopMauumn 06 agMMHUCTPaTUBHBLIX Npoueaypax (4encTBusIX);

— yao6CcTBO U AOCTYNHOCTL MOSyYeHUs!
NHOPMaLUN 3asiBUTENAMMN O NOPSAKE NPeAoCTaBMNeHNs MyHULMNANbHOW YCyru;

— cobnoieHne CpoKOB UCMONHEHNS
OTAerbHbIX aMUHUCTPATUBHBLIX Npouenyp (4encTBun) 1 npefocTaBrneHus MyHULUNansHom
yCnyru B Lieriom;

— cobntogeHnn TpeboBaHun ctaHgapTa
npeaocTaBneHNsa MyHULMNANbHOW YCyru;

— OTCyTCTBME Xanob Ha peLleHus,
aencteus (6esgenctane) AOMKHOCTHBIX MWL 1 CNeLnannucToB agMMHUCTpaLmMm B Xoae
npeaocTaBneHnsa MyHULMNAIbHOW yCryru;

— NOSHOTAa M aKTyanbHOCTb UHGOPMAaLMK O
nopsiake nNpeaocTaBneHnst MyHULMNanbHON yCryru.

19.2. 3asBuTensam npegoctaBnsieTcs

BO3MOXHOCTb NOSy4yeHusi MHopmaLmm 0 xoae NpeaocTaBneHns MyHUUMNAanbHOW YCyrn 1
BO3MOXHOCTb MOMy4YeHUss MyHULUNANbHOM YCIyrn B 9N1EKTPOHHON hOpMe C UCMONb30BaHNEM
EMIY/PMTY n no npuHUunny «ogHoro okHa» Ha 6asze MOLI.



19.3. NpoJomKUTENBLHOCTL OXMOAHUSA B
oyepenm npu obpalleHumn 3assuTtens Asns nonyvYeHna MyHUUunanbHOW YCryrn He MoXeT
npesbIlWaTb 15 MUHYT.

19.4. 3aaButensam — nHBanugam, UMerLLne CTonkme

paccTponcTBa (OyHKLUN 3pEHMSI U1 CAMOCTOATENBHOIO NepeaBmkeHuns, obecnevmsaeTcs
COMPOBOXAEHME 1 OKaszaHMe MOMOLLM B NOMELLEHNAX aAMUHUCTPaLMK NMPU NONyYeHUn
MYHMLMNANbHON YCNyru, a Takke AonyckalTcsa cOOaku—npoOBOAHMKMN.

19.5. MyHuumnansHaga ycnyra

MOXET OKa3blBaTbCHA MOCPEACTBOM Bbl30Ba creumanucra, OTBETCTBEHHOIO 3a
npegocTaBneHne MyHMUMnanbHOW YCyrn Ha OM K yKa3aHHbIM B NyHKTe 19.4 HacToswero
AOMWHUCTPATMBHOIO pernaMmeHTa nuuam.

19.6. 3gaHne agMuHucTpaumm o6opyaoBaHO KHOMKOVW—3BOHKOM 41151 UHBaNnaoB.

20.

NHble TpeboBaHus, B TOM Yncrne

yuuTbiBaOLLMe OCODEHHOCTN opraHM3aunm NpegocTaBneHns MyHULMNAnsHOM yCcnyru no
NPUHUMNY «OOHOro okHa» Ha 6ase MOL| 1 B anekTpoHHOW dhopme

20.1. 3aaBuTento npegocTaBnsieTcs

BO3MOXHOCTb MOJSTyYEHMUST MyHMLMNANBHOW YCIYrn NO NPUHLMUMNY «OOHOIO OKHay, B
COOTBETCTBUMN C KOTOPbLIM NpeaocTaBneHne MyHULUMNansHOM yCnyru ocyLLecTBnsieTcs nocne
ofHOKpaTHOro obpalleHuns 3asaBuTens ¢ COOTBETCTBYHOLLMM 3arnpocoM, a B3aMMOAeNCTBUNE C
aAMUHUCTPpaUMEN OCYLLECTBNSAETCS

M®L| 6e3 y4acTus 3assuTensi B COOTBETCTBUN C HOPMATUBHBLIMU MPaBOBbLIMU aKTaMu U
cornawleHnemM o B3aMmoLencTBun Mexay agMuHucTpaumen

n MOL, 3akntoYeHHbIM B YCTAaHOBNEHHOM MOpAKe.

20.2. OpraHusaumsi npeaocTaBneHns
MyHUUMNaneHoW ycnyrm Ha 6ase M®L| ocylecTBnsieTcsl B COOTBETCTBUM C COrfalleHnem o
B3aMMOAENCTBUM MeXay afMUHUCTpauven m



M®L, 3ako4eHHbIM B YCTAHOBIIEHHOM NOPSAKe.

20.3. MyHuumnaneHas ycnyra

npegoctaenseTcs B8 MOLL ¢ yueTom npuHUMna aKCTeEPpPUTOPUAnNbHOCTU, B COOTBETCTBUM C
KOTOpbIM 3asBUTENb Bnpase BbibpaTh Anda obpalleHns 3a nonyyYyeHnem MyHULmMnansHon
ycnyrn no6on MOLL, pacnonoxeHHbIn Ha TeppuTopun EnNnM3oBckoro pamnoxa.

20.4. MNpw npepocTaBneHnu
MYHULMNANbHOM yCnyrn yHuBepcanbHbiMn cneumanuctamm MOLL ncnonHswotca cnegyowme
afMWHUCTPATUBHbIE AENCTBUS:

1) npuem 3aaBnNeHnsa n JOKYMEHTOB,
HeobXxoauMbIX 49 NPeaoCTaBNeHNa MyHULMNANbHOW YCRyru;

2) hopmMmpoBaHME N HanpaBneHne
3anpocoB B OpraHbl (opraHn3auun), y4acTByoLlmMe B NpegocTaBeHnn MyHULUNansHOM
ycnyru (npy Heo6xoaAMMOCTH);

3) BblAa4a JOKYMeHTa, ABNSAIOLWErocs
pes3ynbTaToMm NpeaocTaBfeHnUss MyHUUMNANbHOM YCIyTi.

20.5. ADMMHUCTpaTUBHbIE AEUCTBUSA NO

npuemMy 3asiBNeHns 1 4JOKYMEHTOB, HEOOX0ANMbIX OS5 NpeaoCTaBeHnUst MyHUUMNansHOM
ycnyru, a Takke Bblgaye JOKYyMeHTa, ABNALWerocs pesynbtaToM npeaocTaBreHns
MYHULMNANBHOW YCIyru, OCYLLECTBNAKTCA YHUBepcanbHbiMu cneumanmctamm MOL no
NPUHLMNY 3KCTEPPUTOPUATTBHOCTN.

20.6. 3aaBuUTENN MMET BO3MOXHOCTb
nosly4eHns MyHULMnNanbHON YCryrn B 3NeKTpOHHOW popme ¢ ucnons3osaHvem EMNTCY/PMATY:

1) nonyyeHunsa nHdopmaumn o nopaake
npefocTaBneHns MyHULMNAnNsHOM ycryru;

2) 03HaKOMIeHNsa ¢ dopmamMm 3asBrIEHNN,
HeobXoaMMbIX 49 NONYyYeHUs MyHUUMNAnNbHOM ycnyru, obecneyeHns 4oCcTyna K HAM gns
KOMMPOBaAHWNA N 3anofIHEHUS B 9NEKTPOHHOM BUAE;

3) HanpaBneHus 3anpoca, HeobxoaumMoro



ANs npeaocTaBneHnst MyHULMNanbHOM YCnyru;

4) ocyLleCTBNEHNS MOHUTOPUWHIa xoaa
npenocTaBneHnst MyHULMNAanbHOW YCryri;

5) nonyyeHus pesynbTaTta
npeaocTaBneHns MyHULUMNanbHOW YCIyrn B COOTBETCTBUM C AEUCTBYHOLLUM
3aKoHOAAaTeNbCTBOM.

20.7. lNpwv HanpasneHun 3anpoca o

npeaocTaBneHNN MyHULUMNANbHON YCNyrn B 3NeKTPOHHOM chbopme 3asiButens hopmmnpyeT
3asBNeHne Ha npegocTaBneHme MyHUuunanbHom ycrnyrm B oopMe 3NEKTPOHHOIo JOKYyMeHTa
1 NOANUCLIBAET €ero aNeKTPOHHOW NOAMNUCHLI0 B COOTBETCTBUKN C TpeboBaHNAMN
depepanbHoro 3akoHa oT 06.04.2011 Ne 63—®3 «O6 anekTpoHHOM NoaNUCK»,
®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHnsaumm npegocTaBneHms
rocyAapCTBEHHbIX U MyHULUNAMNbHBIX YCAYr».

20.8. Npwn HanpasneHnn 3asiBNeHns B

3MEeKTPOHHOM (bopMe npeacTaBuUTeNEM 3aaBUTENS, 4ENCTBYIOLLMM HA OCHOBaHUN
AOBEPEHHOCTU, AOBEPEHHOCTb A0SMKHA ObITh NpeacTaBneHa B hopme 3NeKTPOHHOro
AOKYMEeHTa, NoAMNMCAHHOIO 31IEKTPOHHOM MOAMUCHI0 YNOMHOMOYEHHOMO NnLa, BblAaBLUEero
(mnoanucasLwero) 4OBEPEHHOCTb.

20.9. B TeueHue 5 gHen c gatbl

HanpasneHus 3anpoca 0 NPeaoCTaBNEHNN MYHULMNANBHON YCNYrn B ANIEKTPOHHOM bopMe
3as1BUTENb NPEeAOCTaBNSET B aAMUHUCTPALNIO

AOKYMEHTbI, NpeacTaBneHHble B NyHKTe 10.1 HacTosAwero AQMUHUCTPATUBHOIMO
perrnameHTa (B criydae, ecrnv 3anpoc B 9N1eKTPOHHON (OOpPMe He COCTaBIEH C
NCNOnb30BaHMEM 3NEKTPOHHON NOAMMCU B COOTBETCTBUN C AENCTBYHOLLMM
3aKoHOAATENLCTBOM).

20.10. Ansa o6paboTkn nepcoHanbHbIX

AaHHbIX MpU perncTpaumm cybbekTa nepcoHanbHbIX AaHHbIX Ha EMTY/PITY nonyvexve
cornacus 3asiBuTens B COOTBETCTBUU C TpeboBaHNAMU cTaTbh 6 PeaepanbHOro 3akoHa
oT 27.07.2006 Ne152—-®3 «O nepcoHasnbHbIX 4aHHbIX» He TpebyeTcs.

20.11. OcobeHHoCTH
npegocTaBnNeHns MyHULMNansHOM ycnyru B
3I1EKTPOHHOM (hopMme.



Bo3MoXXHOCTb 0hopMneHna 3anpoca B 35IEKTPOHHOM hopme
nocpeacteoM PITY npegoctaBnaeTcs TONbKO 3asBUTENSAM, UMEIOLLIUM NOATBEPXKOEHHYIO
y4yeTHyto 3anuck B ECUA.

Ecnu 3aaButens He MeeT NoATBEPXKAEHHOW YY4EeTHOM 3anmcu
B ECUA, TO eMy HeobxogmMmo NnponTu Npoueaypy permctpauum B COOTBETCTBUN C
npasunamu permctpauun 8 ECHA.

[ns pernctpaumm 3anpoca Ha npegocTasneHne
MyHUUUMNaneHoW ycnyru nocpeactsom PITY 3aasuTento Heo6xoammo:

— aBTOpPU30BaTbCH
Ha PII'Y ¢ ncnonb3oBaHMeM NoaTBepPX4eHHOW YYETHOW 3anncu, 3aperMcTpMpoBaHHOM B
ECUA;

— U3 crnucka
MYHMLMNANbHBLIX YCNyr BbIOpaTh COOTBETCTBYHOLLYIO MyHULMMANBbHYIO YCyry;

— HaxaTueMm KHorku «llony4nTs ycnyry» nHMumMannsnposaTtb
ornepaumio No 3arnofIHEHNIO ANTIEKTPOHHOU (POPMbl O4HOMO U3 3asaBNEHUN:

OTNpaBUTb JJTEKTPOHHYIO cbopmy 3aripoca B A,EI,MI/IHI/ICTpaLl,I/IPO.

Ill. CocTtaB, nocneaoBaTesnibHOCTb U

CPOKM BbINOJIHEHMUA aAMUHUCTPATUBHbIX Npoueayp (AencTteBun), TpeboBaHUA K NOPAAKY UX
BbIMNOJSIHEHUA, B TOM YMNCIle OCOOEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbLIX Npoueayp
(nencTBun) B aneKTpoHHOM popme

21. NepeyeHb aAMUHNCTPATUBHbIX
npoueanyp (AencTeun)

21.1. NpepocTaBneHne MyHUUUnNanbHON
yCryru cOCToUT U3 aAMUHUCTPATUBHOW NpoLeaypbl: «Bblgaya BbINUCKU U3 peecTpa



MyHMLMNanbHoNn cobCcTBEHHOCTU, NMMBO cnpaBku 06 OTCYTCTBUM OObEKTa B peecTpey,
KOTopas BKroyaeT B cebs criegyowine agMMHUCTPaTUBHbIE AEUCTBUS:

1) npnem 3asBneHns U JOKYMEHTOB,
HeobxoAnMbIX AN NpeaoCcTaBneHns MyHULMNAanbHOW YCNyru;

2) peructpauuns 3asaBneHus u
AOKYMEHTOB, HEOBX0aUMbIX AN NpeaoCcTaBNeHNs MyHULMNANbLHOW YCryru;

3) obpaboTka n paccmMoTpeHne 3asaBreHns
N OOKYMEHTOB;

4) Bblaava OOKYMEHTa, ABnstoLwerocs
pe3ynbTaToMm npeaocTaBfieHUss MyHULMNAnNbHOW YCIyri.

21.2. bnok—cxema nocnegoBaTenbHOCTU
AenCTBUKM Npun npegocTaBneHnn MyHULMNanbHOW yCrnyru npefcTaBneHa B NpunoXxeHum 3 K
HacToswemy AOMUHUCTPATUBHOMY perfameHTy.

21.3. Nopsaok ocywecTBNeHns agMUHUCTPATUBHBIX
npoueayp B 9NeKTPOHHON hopMe, B TOM Yncne ¢ ucnonb3osaHnem PITY/EMTY.

21.3.1. Nopsgok 3anucu Ha npueMm B AOMUHUCTPaLNIO

nocpeacteom PIMTY/EMTY. B uensx npegocTtaBneHus

MYHULMNANbHOM YCNyrn OCyLLEeCTBNAETCS NpMeM 3aaBuTenen no npeaBaputenibHoOn 3anucu.
3anuncb Ha npuem nposoauTcs nocpencrsom PMTY/ EMNTY.

3aaBUTENO NPeaoCcTaBnseTCs BO3MOXHOCTb

3anucu B nobble cBoboaHbIE ANs NnpuemMa gaTty n Bpems B npefenax yCTaHOBMEHHOIO B
AOMUHUCTpauumn

rpadovka npuema 3asiButenien.

AoMnHUCTpauma He Bnpase TpeboBaTb OT 3asABUTENSA COBEPLUEHUS UHBIX

OEeNCTBUN, KpOME NPOXOXKAEHUA MOAEHTUUKaLMM N ayTeHTUMKALUM B COOTBETCTBUMU C
HOpMaTMBHbLIMW NPaBOBbIMKU akTamu Poccunckon denepaumm, ykasaHus Lenn npuema, a
Takke NpeaocTaBrieHNs cBeaeHUN, HeobXxoauMbIX ANs pacydeTa ANNTENbHOCTM BPEMEHHOIO
WHTepBana, KoTopbl Heobxoanmo 3abpoHnpoBaTh Ans npuemMa.



21.3.2. MNopsaok opmMrMpoBaHus 3asiBeHust
NnocpeacTBOM 3arnofiHEHMS ero anekTpoHHou hopmbl Ha PIITY/ENTY, 6e3 HeobxoaumocTun
AOMNOSTHUTENBHOM Nodayn B Kakor—nnbo nHom cdopme.

Ha PIMIY/EMTY pasmewatorca obpasel 3anonHeHus
3I1IEKTPOHHOM (POPMbI 3aABIIEHUS.

dopmaTHO—Nornyeckasa nposepka CHOPMMUPOBAHHOIO

3asiBlIEHNS OCYLLECTBISIETCH aBTOMaTUYECKN

nocre 3anofiHeHus 3asBUTENEM KaXKaoro n3 nonen anekTpoHHon opmel 3aasneHus. MNpu
BbISIBNIEHNN HEKOPPEKTHO 3arOfTHEHHOMO NOMSA ANEKTPOHHOM (POPMbl 3asBNIEHNS 3asBUTENb
yBEJOMIAETCS O XapaKTepe BbIsIBIEHHOW OLINBKN 1 nopsigke ee yCTpaHeHUst MocpeCTBOM
NMHPOPMALMOHHOro COObLLIEHNST HENOCPELACTBEHHO B ANIEKTPOHHOM (bOopMe 3asiBNEeHUs.

21.3.3. lNpu bopMupoBaHUM 3as1BIIEHNS 3as89BUTENIO
obecneunBaeTcs:

1) BOBMOXXHOCTb KONMMPOBAHUSA U COXPaHEHUS

3as1BrieHNs N JOKYMEHTOB, yKa3aHHbIX B nognyHkTax 2,3 nyHkta 10.1 HacToswero
AOMUHUCTPATMBHOIO pernameHTa, HeobxoauMbIX ANa NpeaocTaBneHnss MyHUUMNanbHOM
ycnyru;

2) BO3MOXHOCTb ne4vatu Ha BymakHOM HocuTene
KOMMM 9NEKTPOHHON hOPMbI 3asABNEHMS;

3) coxpaHeHue paHee BBEAEHHbIX B 9NIEKTPOHHYHO

dopmy 3asBNEeHNA 3HaYEeHUN B NOOON MOMEHT MO XenaHuKo 3asBUTENS, B TOM Y1Che Nnpu
BO3HMKHOBEHMM OLINMBOK BBOAA U BO3BpaTe A5 NOBTOPHOIro BBOAA 3HAYEHUN B
3NEKTPOHHYI0 (hopMy 3aABMNeHUs;

4) 3anosfiHeHne Nonen 3NeKTPOHHON YOPMbI

3asaBneHns 0o Havyana BBoAa CBEAEHWI 3asiBUTENEM C UCMONb30BaHMEM CBELEHUN,
pa3ameLleHHbIx B ECUA n cBeaeHun,

onybnukoBaHHbIX Ha PITY/ENTY, B 4acTu, kacatowencss ceegeHui, OTCYyTCTBYHOLMX B
ECUA,;

5) BO3MOXXHOCTb BEPHYTbLCA Ha Nobon n3 aTanos
3anosfiHEHNs NEKTPOHHON dhopMbl 3asiBreHnsa 6e3 noTepu, paHee BBEAEHHOW MHOpMaLnK;



6) BO3MOXHOCTb AocTtyna 3aasutens Ha PITY/ENTY
K paHee nofaHHbIM UM 3asiBIEHNAM B TEYEHNE He MeHee OHOro rofa, a Takke 4YacTU4YHO
ChopMMUpPOBaHHBIX 3aNPOCOB — B TeYEHMNE HE MeHee 3 MECSILIEB.

CdopmmpoBaHHOE 1 noanncaHHoe 3asiBfieHne n

AOKYMEHTbI, YKasaHHble B noanyHktax 2—3 nyHkta 10.1 HacTodawero AGMUHUCTPATUBHOIO
perrnameHTa, Heobxogumble Ons NpeaocTaBneHna MyHUUUNanbHOW YCryri, HanpaBnsoTCA B
AgmMmnHucTtpaunto nocpeactsom PITY/ENTY.

21.3.4. MNopsgok npyema u pernctpaumm B AQMUHUCTpaumm
3a8BNeHNsa 1 AOKYMEHTOB, HEODXOAUMbIX AN NpeAoCTaBneHUss MyHUUUNansHOM YCIyru.

AaMmunHucTpaums obecneunBaeT NpuemM OOKYMEHTOB,
HeoGXoauMbIX ANS NpeaoCcTaBneHNs MyHULMNANbHOW YCyri.

Cpok peructpauun 3assneHns coctasnsaeT 1 pabounii AeHb.

Mpn nony4yeHUn 3aaBNeHNs B ANEKTPOHHON hopme B

aBTOMATUYECKOM peXnme ocyLLecTBnseTcs opMaTHO—NOrMYeCcKnin

KOHTPOIb, 3a8BMTEN0 CO0bLLAaeTCA NPUCBOEHHbIN YHUKANbHbLIA HOMEp, N0 KOTOPOMY B
cooTBeTcTBYyloweMm pasgene PITY/EMNTY otobpaxaeTca nHgopmaums o xoge obpaboTku
3asiBIIEHNS.

Mpvem 1 perucTpaums 3asiBneHus
OCYLLECTBINSAETCH YNOMHOMOYEHHbIM MLOM agMUHUCTPaLUK, OTBETCTBEHHBIM 3a NMPUEM U
perncTpaumio 3asiBNeHns Ha NnpeaocTaBreHme YCryr B aNeKTPOHHON dopMe.

Mocne perncTpauun 3asiBrieHUs HanpaenseTcs

YNONHOMOY€EHHbLIM FIMLIOM, OTBETCTBEHHbLIM 3a NPUeM U perncTpauuio 3asiBrieHms
YMNOSTHOMOYEHHOMY AOMKHOCTHOMY 1LY, OTBETCTBEHHOMY 3a NPeAoCTaBreHne
MYHULMNANbHOW YCyru.

lMocne NpuHATUA 3aABNEHUS, YNTONMHOMOYEHHbIM

AOIMKHOCTHBLIM NMLIOM, OTBETCTBEHHbIM 3a NpeaoCTaBNeHNne MyHULUMNANbHOW yCnyrn, cTaTyc
3asiBrneHns 3asaBuTens B NMYHOM kabuHeTte Ha PITY/ENMTY obHoBnseTca oo craryca
KNPUHATOY.

21.3.5. Nony4yeHne cBeaeHUN 0 Xoae BbINOSTHEHUS

3asaBNeHus.



3aaBuTenb MeeT BO3MOXHOCTb nony4vyeHunsa
I/IH(*)OpMaLI,I/WI O XoAe npenoctaBiieHns MyHMLlMHaﬂbHOVI YChnyru.

B cnyyae nogauv 3aseneHus
nocpegcteom PIMTY/ENMTY nHdopmaumsa o xoae npefocTasreHs MyHULMNAnsHOW yCnyru
oTobpaxaeTcsi B TM4YHOM KabuHeTe 3assutens Ha PITY/EMTY.

Mpwn npegoctaBneHnn MyHULUNanNsHOW ycnyru B
3NEeKTPOHHOM hopMe 3asBUTENIO HanpasnseTcs:

1) yBeaommeHune o 3anucu Ha npuem;

2) yBeiOMIIeHME O NpUemMe N pernctpaumm
3a8BNEHNSA N MHbIX AOKYMEHTOB, HEOOXOAUMbIX ANA NPeAoCTaBneHnss MyHULMNanbHOM
yCnyru;

3) yBegomMneHune o Havane npoueaypsl
npenocTaBneHnst MyHULMNAanbHOW YCnyri;

4) yBeoOMMEHNE O BO3MOXHOCTM NOMAYYnNTb
pes3ynbTaT NpeaocTaBneHnss MyHUUUNanbHOM yCnyru;

21.3.6. OcyLlecTBNeHNe OLEHKM KavyecTBa
npefocTaBneHnss MyHULMNansHon ycryru.

3asBuTenNb BNpase OLEHNTb KAa4eCTBO NpeaocTaBeHns

MYHULMNANbHOM YCyrn C MOMOLLbIO YCTPONCTB NOABMXHOW paanoTenieddOHHOM CBA3N, Npn
HanMynum TEXHNYECKON BO3MOXHOCTM € ucrnons3osaHvem EMNIY/PITY, TepMyHanbHbIX
YCTPOWUCTB.

22. Npuem 3asaBNeHNA U AOKYMEHTOB,
HeoGxoAUMbIX ANSA NpeAoCcTaBNeHUs MyHULMNanbLHON ycnyru



22.1. OcHoBaHMeM Aansa Havyana

agMWHUCTPATUBHOIO OENCTBUSA ABNSIETCS NOCTYNfeHne B agMuHucTpaunio nnn MoLl sassneHms o
npeaocTaBneHNN MyHULMNANbHON

ycrnyru, npeacTaBreHHOro 3asiBUTENEM:

a) B agMUHUCTpaLnN:

— NnocpeacTBOM NIMYHOro obpaLleHus
3agsuTens,

— nocpeacTsoM NOYTOBOIO OTNpPaBIiEHUA,

— NOCPeACcTBOM TEXHUYECKMUX CPEeaCTB
ENCY/POTY;

6) B MOL| nocpeacTtBOM SIMYHOrO
obpalleHns 3asaBuTens.

22.2. lNpuem 3asBneHns n JOKYMEHTOB,
HeobXxoaMMbIX A9 NpeocTaBNeHns MyHULMNAanbHOM YCnyru, OCyLeCcTBNAT cneumnanucTbl
afMUHUCTpauumn unun cotTpygHmkm MoLL.

22.3. lNpuem 3aaBneHns u JOKYMEHTOB,

HeobXxoaMMbIX 49 NpeocTaBNeHns MyHULMNanbHOW ycnyru ocywecrtensaetcsa B8 MOL, B
COOTBETCTBUM C COrnalleHMemM o B3auMOAeNCTBUM Mexay agMmuHucTpaumen n MoLl,
3aKIMYEeHHbIM B YCTAHOBNIEHHOM

nopsiake, ecnun NCNoNIHEHNEe AAaHHOMO aAMUHUCTPATUBHOIO AENCTBUS NpeayCMOTPEHO
3aKIMYEeHHbIM corfalleHnemM.

22.4. lMpwv nocTynneHnn 3asBrieHns n

AOKYMEHTOB MOCPEACTBOM JIMYHOro obpalleHuns 3aasuTtens B agMmmHmucTpaumo nnm MoL,
crneumanucT, OTBETCTBEHHbI

3a npuem 1 perncTpaumio 3asBrneHns, OCyLLEeCTBNAET CriefyoLLylo NnocrneaoBaTesibHOCTb
AEeNCTBUN:

1) yctaHaBnuBaeT npeameT obpalleHus;



2) ycTaHaBnuBaeT COOTBETCTBME
NIMYHOCTU 3asiBUTENS JOKYMEHTY, YA0CTOBEPSIOLEMY NIMYHOCTL (B Criyyae, ecnm
3asBuUTEnem sensieTcs usnyeckoe nuuo);

3) NpoBepAeT HanMyne OJOKYMEHTa,

yaocToBepsoLLero npasa (NOIHOMOYNA) NpeacTaBuTeNs (PU3NYECKoro nuua unv tpUaNYeCcKoro
nvua, nHanBMayansHoro npeanpuHumMartens (B cnyyae, ecrnuv ¢ 3asiBrieHnemM obpatiaeTcs
npeacraBUTENb 3aaBUTENS);

4) ocywiecTBnsaeT Npuem 3asiBrieHns u
AOKYMEHTOB, NPeACTaBMNEHHbIX 3asiBUTENEM.

22.5. Cneumanuct MOLl, oTBETCTBEHHLIN
3a npvem LOKYMEHTOB, B JOMOSHEHNE K ENCTBUAM, YKa3aHHbIM B NyHKTe 22.4
HacTosLero AODMUHUCTPaTMBHOIO perfaMmeHTa, OCyLLLEeCTBIISET cneayowme 4encTBus:

1) npoBepsieT KOMMNEKTHOCTb
npeacTaBneHHbIX 3asiBUTENEM AOKYMEHTOB MO NEPEYHIO AOKYMEHTOB, NPeAyCMOTPEHHbIX
nyHkToM 10.1 HacTosiwero AQMUHUCTPaATMBHOIO perfnamMeHTa;

2) Npy HanM4Yun Bcex AOKYMEHTOB U

cBeieHUn, npedycMoTpeHHbIX NMyHKToM 10.1 HacTosiwero AAMUHUCTPATUBHOIO perfiaMmeHTa,
nepepaet 3aasneHve crneynanucty MOLL, otBeTCTBEHHOMY 3a OpraHM3auuto HanpasneHus
3asiBreHNs B agMUHUCTpaLMIO.

CoTpyaHuk M®L|, oTBeTCTBEHHbIV 3a

opraHvM3aumio HanpasrieHUs 3asiBlIeHN N JOKYMEHTOB B aMUHUCTPaLMIO, OpraHu3yeT nepegady
3as8BNEeHNs U OKYMEHTOB,

npeaCcTaBNeHHbIX 3asiBUTENEM, B aAMUHUCTPaLUIO

B COOTBETCTBMM C 3aKITOYEHHbIM COrfalleHMemM O B3anMoaencTBmMm 1 NOPSAKOM
nenonpoussoactea MOLI.

22.6. MakcumarnbHoe BpemMs npuema
3asBNeHns 1 npunaraemMblx K HeMy JOKYMEHTOB Npy NMMYHOM ObpaLleHnn 3aaBuUTens He
npesbilWaeT 15 MUHYT.

22.7. lNpwn oTcyTCTBUN Y 3aABUTENS,

obpaTuBLLErocs IMYHO, 3anOfIHEHHOIO 3aABMNEHNS U HE NMPaBUIbHOM €ro 3anofTHEHUM,
crneumanucT agMuHUCTpaumm unm

M®Ll, oTBeTCTBEHHbIN 3a NPpYEeM OOKYMEHTOB, KOHCYITbTUPYET 3adABUTENS N0 BONpocam



3anoJyiHeHnA 3aABIrieHnA.

22.8. Npu nocTynneHnn 3asiBNeHns B agMUHUCTPaLMIO NOCPeLCTBOM NOYTOBOIO
OTNpaBrieHns cneumannuct agMuMHUCTpaLmu,

OTBETCTBEHHbIN 3a NPUEM 3asiBIIEHUIN, OCYLLIECTBNSAET AENCTBUS COrMacHo NyHKTy 22.4
HacTosAwero AOMUHUCTPATUBHOIO perfiameHTa, KpoMe LENCTBUN, NPeayCMOTPEHHbIX
nognyHkTamu 2, 4 nyHkta 22.4 HacToswero AQMUHUCTPaATUBHOIO perfnamMeHTa.

22.9. B cny4ae noctynneHust 3anpoca o

npegocTaBneHnn MyHUUMNanbHOW yCnyru B 3rieKTPoHHOM oopme nocpeactesom EMNMY/PITY
cneunanucT agMmHUCTpauun,

OTBETCTBEHHbIN 3a NpMeM JOKYMEHTOB, OCYLLECTBISET CreayoLyto nocnegoBaTensHoCTb
AEeNCTBUN:

1) npocmaTtpmBaeT aneKkTPOHHbIE 06pasbl
3anpoca o npefoCTaBNeHMM MyHULMNANbLHON YCIyru;

2) OCyLLLECTBNSET KOHTPOIb NOSyYEeHHbIX
3MEKTPOHHBIX 0OPa30B 3asBNEHNS U JOKYMEHTOB Ha NpeaMeT LieNOCTHOCTMY;

3) hukcupyeT gaTty nonyyvyeHus 3asiBreHns
N JOKYMEHTOB;

4) B cnyyae ecrnv 3anpoc Ha

npegoctaBneHne MyHMUMNansHOW yCryru, NpeaCcTaBleHHbIN B 3NIEKTPOHHOM (hopMe, He
3aBepeH 3IEKTPOHHOW MOAMUCHI0 B COOTBETCTBUN C ENCTBYIOLLMM 3aKOHOAAaTelTbCTBOM
HanpaBnseT 3asBUTENI0 Yepes NUYHbIN KabuHeT yBeaoMreHne o HeobxoanMocTu
npeacTaBnTb 3anpoc O NPeaoCTaBNeHUN MyHULMNANbHOW YCNyr, NOANUCaHHbIN
3NEeKTPOHHOM NoanNuckio, NMBOo NpeacTaBuTb B aAMUHUCTPALNIO

NOAJSIMHHUKN JOKYMEHTOB (KOMWW, 3aBEepeHHbIe B YCTAHOBIIEHHOM MOpsAAKe),

yKkasdaHHbIX B nyHKTe 10.1 HacTodAwero AQMUHUCTPATUBHOIO pernameHTa, B CPOK, He
npeBbIWaKLWLmMi 5 KaneHgapHbIX AHEN ¢ AaTtbl NOSTy4eHUs 3anpoca o npeaocTaBneHum
MYHULIMMNAnNbHOW YCNyru B 3reKTPOHHOW popme;

5) B crniyvae ecnuv 3anpoc o

npegocTaBneHn MyHULMNANbHOW YCIyrn B 3fIEKTPOHHOM (hopMe NoAnmncaHbl 3NeKTPOHHON
noanucbo B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOA4ATENbCTBOM, HanpasnsieT 3asaBUTesto
Yyepes NNYHbIN KabHeT yBeaOMMEeHNe O NOofy4YeHnn 3anpoca O NpeaoCcTaBeHnm
MYHULIMNANbHON YCNyri.



22.10. MakcumarbHbI CPOK
OCYLLECTBMEHNA aMUHUCTPATUBHOIO AENCTBUS HE MOXET npeBbIwaTth 2 pabovnx gHemn ¢
MOMEHTa NOCTYNSEeHUs 3asBlIEHNS N JOKYMEHTOB B agMuHUCTpaumo nnm MOLL.

22.11. Pe3ynbTaTtom UCNosiHeHus
agMUHUCTPATMBHOIO AENCTBUS NO NpuemMy 3asBreHns 1 AOKYMEHTOB, HeobxoauMbIX Ans
npegocTaBneHnsa MyHMULMNanbHOW yCrnyrn, ABNSETCS:

1) B aAMUHUCTPaLMKN — NepefaYa 3asBreHns U JOKYMEHTOB CrieLManucTy agMMHUCTpaLuu,
OTBETCTBEHHOMY 3a
perncTpaLmio NoCTynMBLLErO 3anpoca Ha npefocTaBneHne MyHUUMnansHoOm yCnyru;

2) B MOL] — nepenava 3asBrneHuns un
AOKYMEHTOB B aAMUHNCTPaLNIO.

22.12. Cnocobom pukcaumm pesynbTtaTta
NCMONHEHNA agMUHUCTPATUBHOIO AENCTBUS SABMSETCA yBe4OMIIEHME O NPUHATUN 3anpoca O
npeaocTaBneHnn MyHUUMNanbHON YCNyru.

23.
PeFI/ICTan,I/IFI 3asaBrieHnd N JOKYMEHTOB,
HeobGxoaMMbIX Ans npenocrtaBneHnd MyHMLlMHaﬂbHOVI ycnyru

23.1. OcHoBaHMEM Anga Ha4vana

OCYLLECTBMEHNA agMUHUCTPATUBHOIO AENCTBUS SABMSIETCA NOCTYNNEHNe cneunanmcty
aAMUHUCTpaUUK, OTBETCTBEHHOMY 3a

perncTpauuio NocTynarLmx 3anpocoB Ha NpeaocTaBrieHne MyHUUUNanbHOW yCryru,
3asiBNEHNS N OKYMEHTOB.

23.2. Cneumanuct agMMHUCTPaLMM OCYLLIECTBNSET
perncTpauuio 3asBrieHus1, OCyLLLeCTBNSIET BHECEHNE COOTBETCTBYIOLNX CBEOEHWI B XXypHan
permcTpaunm BXogsien KoppecnoHaeHumnn.

23.3. Pernctpauus 3asBneHus,



noJiy4eHHoro nocpeancrsom JiIN4HOIro o6pau.|,eH|/m 3adaABUTENA NI NOYTOBOIO OTNpaBJieHUA,
ocyulecTBriAeTCd B CPOK, He I'IpeBbILLIalOLLI,I/IIZ 1 pa6oq|/||7| O€Hb, C AaTbl NOCTYMJIEHUA
3adaBeHna n npmnaraeMbiX K HeMy JOKYMEHTOB B aMUHUCTpaLUUio.

23.4. Pernctpauus 3asiBneHus,
NoJsTly4eHHOro B aniekTpoHHoM chopme yepes EMTY/PITY, ocywecTtBnaetca He no3gHee 1
paboyero gHs, criegyrowero 3a AHeM Ux NocTynneHns B AAMUHUCTPaLMIO.

23.5. Pernctpauus 3asBneHus,

Nnosly4eHHOro agMMHUCTpaumen n3s

ML, ocywecTBnsaeTca He no3gHee 1 paboyero gHs, CreayroLwero 3a AHeM NOCTYNNEHNS B
AOMUHMCTpaUMIO.

23.6. lNocne pernctpaumm B agMUHUCTPaLUKM 3asBNeHne C BU30W rnasbl
aZlMUHUCTPpAaUUKM HanpasnseTCa Ha pacCMOTPeHMe crneumanucty AaMUHUCTpaLmu,
OTBETCTBEHHOMY 3a NOArOTOBKY JOKYMEHTOB NO

MYHUUMNANbHOW ycnyre.

23.7. MakcumarbHbI CPOK OCYLLECTBNEHNS
a4MWHUCTPATUBHOIO AENCTBUSA HE MOXET NpeBbILWAaTh 2 pabounx gHEN.

23.8. Pe3ynbTaToOM UCMOMNHEHUSA

agMWHUCTPATUBHOIO OENCTBUSA MO perucTpaumm 3assneHus, Heobxogmmoro ang
npegocTaBNeHns MyHULMNANbHOM YCNyru, SBAsSeTCsa nepefaya 3asiBrieHust cneumanmncty
AOMUHMCTpaUuu,

OTBETCTBEHHOMY 3a NpeAoCTaBneHne MyHULMNanbHOW YCyri.

23.9. MNpun obpalleHnn 3ansutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUns HanpaensaeT Ha
EMTY/PIIY nocpeaCctBoM TEXHUYECKUX

CpeacTB CBSA3M yBEAOMIIEHME O 3aBEPLUEHMN UCNONTHEHNSA aaMUHUCTPATMBHOIO AENCTBUS C
yKasaHnem pesyribTaTa OCyLeCTBEeHNS agMUHUCTPATUBHOIO AENCTBUSI.

23.10. Cnocobom dmkcaumm NCnosTHEHUS
agMWHUCTPATUBHOIO OENCTBUSA ABMNSIETCS BHECEHME COOTBETCTBYHOLUUX CBEAEHWI B XXypHan
perncTpauumn BXxogsiLen KoppecnoHAeHUMN.



24. O6paboTka u paccMmoTpeHue
3asBIIeHUsA U [OKYMEHTOB

24 .1. OcHoBaHMeM Ansa Havyana

NCNOSTHEHUS aaMUHUCTPATMBHOIO AENCTBUSA SABNAETCS NOCTYNNeHne 3asBNeHns n
AOKYMEHTOB Cneumnanucty agMMHUCTpaLmm, OTBETCTBEHHOMY 3a NpeAoCcTaBneHne
MYHULMNANbHON YCNyriu.

24.2. COTpyagHUK agMUHUCTPaALUK, OTBETCTBEHHbIN 3a

npegocTaBneHne MyHMUMnanbHOM yCnyrn NpoBepsieT KOMMNIEKTHOCTb NpeAcTaBeHHbIX
3asiBUTENEM JOKYMEHTOB MO NepeyYHsIM AOKYMEHTOB, NpeayCMOTPeHHbIX nyHKToM 10.1
HacTosiwero AODMUHUCTPATMBHOIO pernamMmeHTa.

24.3. MakcumarsbHbIM CPOK BbIMOSHEHUS
aAMUHUCTPATUBHOIO OENCTBUA HE MOXET NpeBbiwaTh 1 paboyuni aeHb.

24 4. PesynbTaToM agMUHNCTPATUBHOIO
AEeNCTBUSA ABNsSieTCA nepegada rnase agMMHUCTpaUnn, OTBETCTBEHHOMY 3a NPUHATHNE
peLleHnsi 0 NpeaoCcTaBneHn MyHULMNanbHOM YCyrn.

24.5. MNpun obpalleHnn 3ansutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUMs HanpaensaeT Ha
EMTY/PIIY nocpencrsom

TEXHUYECKUX CPeacTB CBA3M YBeAOMIIEHNE O 3aBEPLUEHUN UCNONTHEHUA aAMUHUCTPATUBHOIO
AENCTBUSA C yKazaHWeM pesynbTaTa OCyLEeCTBNEHNA aaMUHUCTPATUBHOIO AENCTBUSI.

24.6. Cnocobom chmkcauum
a4MWHUCTPATUBHOIO OENCTBUSA ABMASETCS NPOEKT BbINUCKN N3 peecTpa nnbo cnpaskm 06
OTCYTCTBMM OObEKTA.

25. ®dopmupoBaHuMe U HanpasrieHUe MeXBeAOMCTBEHHbIX
3anpocoB B OpraHbl (OpraHusauum), y4actTeyrowme B npefocTaBneHMn MyHuumnanbHomn
ycnyru



dopmunpoBaHme
N HanpaBfieHMe MeXBeAOMCTBEHHbIX 3anpoCcoOB B OpraHbl (opraHu3awmm), y4acTeyrouime B
npeaocTaBneHNN MyHULUMNANbLHON yCcnyrn He TpebyeTcs.

26. NMpuHATHe pewweHns 0 NnpenocTaBrieHUn
MyHULUMNANbHOM YCNyru

26.1. OcHoBaHMeM Ons Havana gaHHoro
aAMWHUCTPATUBHOIO OENCTBUA ABMNSAETCSA HANM4yme 3asiBeHNa N JOKYMEHTOB, HEOBX0OMMBbIX
ANs NpefocTaBfeHnst MyHUUMNAnNsHOW YCIyri.

26.2. Cneumanuct AODMUHUCTpaUNN, OTBETCTBEHHbIN 3a NOArOTOBKY

AOKYMEHTOB, B TeyeHue 10 kaneHgapHbIX

AHen ¢ aaTbl NOCTYNNEHUS K HEMY 3asBNEHUS U AOKYMEHTOB, HEO6XOANMbIX ASs
npegocTaBneHns MyHULMNansHOM yCcnyru, paccmaTpuBaeT NOCTyNuBLLEE 3asdBrEeHNE U
OOKYMEHTBI.

26.3. Cneumanuct AODMUHUCTpaUNN, OTBETCTBEHHbIN 3a NOArOTOBKY

AOKYMEHTOB, NOAroTaBfMBaET NPOEKT BbIMUCKN U3 peecTpa, crnpaBkun 06 OTCyTCTBUN
obbekTa, B TeueHne 8 kaneHgapHbIX

AHEN, C AaTbl NONyYeHUs 3asBNEHNS U AOKYMEHTOB, HEOOXOANMbIX ANS NPefOoCTaBneHns
MYHULMNANBHOW YCIyrn 1

HanpaBnsieT ero Ha noanuck rnase AgMUHUCTpauumn no popme, cornacHo Mpunoxenuto 4
nnbo 5 HacToswero AOMUHUCTPATUBHOIO perfameHTa.

26.4. NoagnucaHHas rnasou

aAMWUHUCTpaLUKM BbINUCKA M3 peecTpa, Nnbo crnpaeka 06 OTCYyTCTBUM 0O6BbEKTa He no3gHee
paboyero aHs cnegylowero 3a AHeM NognucaHusa nepeaaeTcs Ha perncTpaumto
crneuvanucTy, OTBETCTBEHHOMY 3a

npegocTaBneHne MyHUUMNanbHON yCnyru.

26.5. PesynbTtatom gaHHoOro

aAMUHUCTPATUBHOIO AENCTBUA AABMNSAETCA NoanucaHHas rnaso AQMMHUCTpaL MK BbiNUCKa U3
peecTpa, NMbo crnpaBka 06 OTCyTCTBUK

o6beKkTa B XKypHare Bbloaun



BbIMMNCOK, CrnpaBOK.

26.6. O6WwKI MakcuMarnbHbIA CPOK
BbIMONTHEHUS aAMUHUCTPATUBHOIO AENCTBUS He A0MKeH npeBbiwaTh 10 KaneHaapHbIX OAHEN C
AaTtbl NOCTYNNEHNs 3asBNeHNa B AAMUHUCTPaLVIO.

26.7. MNpun obpalleHnn 3assutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUns HanpaenseT Ha
EMTY/PIIY nocpeaCcrtBoM TEXHUYECKUX

CpeacTB CBSA3M yBEAOMIIEHME O 3aBEPLUEHMM UCNONTHEHNSA aAMUHUCTPATMBHOIO AENCTBUS C
yKasaHneMm pesyribTaTa OCyLeCTBEeHNA agMUHUCTPATUBHOIO AENCTBUSI.

26.8. Cnocobom cbmkcauum

agMUHUCTPATUBHOIO AENCTBUS ABNAKTCA pernctpauuns nognnucaHHom rnaBom

aAMWHUCTpaLUKM BbINUCKK U3 peecTpa, NMbo crnpasku 06 OTCYTCTBUM OOBLEKTA B XKypHane Bbigayun
BbIMNCOK, CrpaBOK.

27. Bbipaya (HanpaBneHue) 4OKyMEHTa,
ABNAKOLErocs pe3ysibTaToM NpefocTaBeHMss MyHULUNanbLHON ycnyru

27.1. OcHoBaHMeM Aansa Havyana

alIMUHUCTPATUBHOIO OENCTBUSA MO Bbldaye (HanpaBieHUo) AOKYMEHTa, ABNAILLErocs
pes3ynbTaTtoMm NpeaoCcTaBfieHNUss MyHUUMNANbHOW YCNYIrn, ABASETCA HanuymMe noanncaHHom
rnaBon agMUHUCTPaLMK BbINMUCKM U3 peecTpa, NMnbo crnpaBku 06 OTCYyTCTBUN OOBbEeKTa.

27.2. CneumanucT agMUHUCTpaLmn,

OTBETCTBEHHbIN 3a NpeaocTaBrieHne MyHUUunNanbHoOW yeryru, B TedeHne 1 kaneHgapHoro
AHSA CO AHA nognucaHnsa AOKYMEHTOB HanpaBnseT 3asaBUTENIO BbINUCKY N3 peecTpa, Nnbo
cnpaBky 06 oTcyTCTBMM OObEKTA.

27.3. Bblga4a BbINUCKM N3 peecTpa, CnpasBku
06 oTCyTCTBMM OOBbEKTA OCYLLECTBNSETCA CNocoboM, yKa3aHHbIM
3asBUTENEM B 3asiBfIEHUUN, B TOM YuCne:



— Npun JINHHOM o6pa|_|_leH|/||/| B aAMUHUCTPaLUNIO;

— Npy NU4HOM obpatueHun B8 ML,

— nocpeacTsoM NOYTOBOIO OTNpaBIiIEHUA
Ha agpec 3adButend, yKa3aHHbIVI B 3adABI1E€HUN,

— yepes Nu4HbIi kabunHeT Ha EMTY/PITY.

27.4. B cny4ae yka3aHus 3asBUTENEM Ha

nonydenue pesynotata B MOL, agMnMHUCTpauna

HanpasnsgeT pesynbTaT NpeaocTaBneHns MyHuuunansHom ycnyrn B MOL B cpok,
YCTaHOBIEHHbIV B COrfalleHnu, 3aknioveHHbIM Mexay agMmuHucTpaumen n MoLl.

27.5. Bbigava gokymeHTa, SABnsoLwerocs

pe3ynbTaToM NpefocTaBneHns MyHuunanbHoOn ycnyru, ocywectsensetrca MOL B
COOTBETCTBUM C 3aKMOYEHHbLIMU B YCTAHOBIIEHHOM NOpSAAKe cornaweHusiMm o
B3aMMOOEeNCTBUN, ECIMN UCMONHEHME AaHHOro agMUHUCTPATUBHOIO OENCTBUSA
npeaycMoOTPEHO 3aKITHOYEHHBIMW COrfaLleHNsMN.

27.6. MNpun obpalleHnn 3assutens 3a

nonyyYyeHnem MyHULMNanbHOM YCNyru B 3fIEKTPOHHON hopMe agMUHUCTPaUns HanpaensaeT Ha
EMTY/PIY nocpeaCcrtBoM TEXHUYECKUX

CpeacTB CBSA3M yBEAOMIIEHME O 3aBEPLUEHMM UCNONTHEHNSA aaMUHUCTPATMBHOIO AENCTBUS C
yKasaHnem pesyribTaTa OCyLeCTBEeHNS agMUHUCTPATUBHOIO AENCTBUSI.

27.7. PesynbTaToM agMUHNCTPATUBHOIO

AEeNCTBUSA Mo Bblaye (HanpasrieHno) JOKYMEHTa, ABNAOLErocsi pe3ynstatomM

npeaocTaBneHns MyHULMNansHon ycryru, ABNsSeTCa HanpasneHve (Bblgada) 3asaBuTeNO BbINUCKM
n3 peectpa nmMbo cnpaskm 06 OoTCyTCTBMM OOBbEKTA.

27.8. Cnocobom cbmkcauum pesynbTaTa

BbIMOMHEHUS afMUHUCTPATUBHOIO AENCTBUS MO Bblgaye (HanpasneHuo) JOKYMEHTA,
ABNAIOLLEroca pe3ynbTatoM NpeaocTaBNeHNs MyHULMNANbHOW YCyrn, ABNSETCS BHECEHUE
CBeEHUIN O BbINNCKN U3 peecTpa, cripaBku 00 OTCYTCTBUM 0O6BbEKTa B XKypHane Bblaaudn
BbIMWUCOK, CrpaBoK.



IV. Mopsaaok n hopMbl KOHTPORS 3a UCMONTHEHUEM

aAMUHUCTPATUBHOIO perfiaMmeHTa npeaocTaBneHuss MyHUUUnanbHOMU yCnyru nopsaaok
OCYLUEeCTBNEHUA TEKYLLEero KOHTPOsA 3a cobnoaeHneM U UCMOSTHEHUEM OTBETCTBEHHbIMU
AOIMKHOCTHLIMU NULAMUN NOSTIOXXEHUN aAMUHUCTPATUBHOIO perfiaMmeHTa U UHbIX
HOPMaTUBHbIX

npaBoOBbIX aKTOB, YCTaHaBMUBaKLWWKUX TpeboBaHUA K NpeaocTaBleHUo MyHULunanbHoOu
ycnyru

28.
MopsifoK OCYLLECTBIEHNS TEKYLLIErO KOHTPONS

28.1. Tekywmi KOHTPONb 3a cobngeHneM

N UCNOSTHEHMEM MOSIOXKEHNIN HacTosWwero AAMMHUCTPATUBHOIO perfnamMmeHTa U MHbIX HOPMaTUBHbIX
NpPaBOBbIX aKTOB,

yCTaHasnmBawLwmx TpeboBaHns K NpeaoCTaBeHNIo

MYHULMNANbHOW YCyru, OCyLeCcTBNAeTCS AOMKHOCTHBIMUY NLamMu, OTBETCTBEHHbIMU 33
opraHunsaumto paboTbl N0 NPESOCTABEHNIO MyHULMNANbHOW YCIYTW.

28.2. TekyLM KOHTPOMb OCYLLECTBNAETCH NyTeM NpoBeeHNa OTBETCTBEHHbIMU AOIKHOCTHLIMM
nmuamMmn agMUHUCTpaLnnN, OTBETCTBEHHBIMW 3a OpraHm3aumio paboTsl MO NpeaoCTaBneHUIo
MYHULMNANbHOM yCnyru, NpoBepoK COBOAEHNSA U UCMONHEHUS NOSTOXKEHNIN HAcTOSLLEero
AOMWHUCTPaATMBHOIO pernaMmeHTa 1 MHbIX HOPMaTUBHbBIX NPABOBbLIX aKTOB, YCTaHABNUBAKOLLMX
TpeboBaHWNA K NpeJoCTaBEHNI0 MyHULUNANBHOW YCIyIW.

29. Nopsaok n NnepmoagnYHOCTb
OCYyLLEeCTBNEHUA NSTAHOBbIX

M BHENNaHOBbIX NPOBEPOK NOJSIHOTbI U
KayecTBa NpefoCcTaBreHMs MyHULUNanbHON ycnyru



29.1. KoHTpornb 3a NosIHOTON U
Ka4yeCcTBOM NpeAoCcTaBfeHnss MyHULMNANbHON YCIyrn ocyLecTBnsieTcsa B (hopmax:

1)

nposegeHnd niaHoBbIX NMPOBEPOK;

2) paccMmoTpeHus xanob Ha 4encTBus
(6e3pencTBme) AOMKHOCTHbBIX L, agMUHUCTPALNN,
OTBETCTBEHHbIX 3@ NPeaoCTaBeHne MyHULMNAnNbHOM YCIyru.

29.2. B uensix ocyLeCTBIIEHNS KOHTPONSA

3a MOMHOTON U Ka4eCTBOM MpeaocTaBneHna MyHUUunanbHOW yCryrn NpoBOASATCA NiaHOBble

N BHENNaHoBbIE NpoBepkn. Mopagok  NepuoanyHOCTb OCYLLIECTBIIEHMS MAHOBbLIX NPOBEPOK
yCTaHaBnmMBaeTCcs nNyiaHoM paboTbl agMUHUCTPALMMN.

[Mpy NnpoBepke MOryT paccmaTpuBaTbCS BCE BOMPOCHI, CBA3aHHbIE C NpeaoCcTaBreHnem
MYHULMNANbHOW ycnyrn (KOMMNMEKCHbIE MPOBEPKM), UM OTAENbHbINA BONPOC, CBA3AHHbLIN C
npegocTaBneHneM MyHUUMNanbHoM ycnyrn (TeMmatnyeckme NpoBepkun). NpoBepka Takke MoXeT
NPOBOAUTLCS MO KOHKPETHOW Xanobe 3asBuTens.

29.3. BHennaHoBbIe NpoBEPKM MPOBOAATCSA

B CBSI3U C MPOBEPKON YCTPaAHEHUS paHEE BbISIBIEHHbBIX HAPYLLUEHUA HACTOALLEro
AOMWHUCTPATUBHOIO

pernamMeHTa, a Takke B Criydae nony4vyeHus xanob 3assutenen Ha AencTens
(6e3pencTBme) AOMKHOCTHBIX L, agMUHUCTPALNN,

OTBETCTBEHHbIX 3a NPeaoCTaBeHne MyHULMNANbHOM YCIyru.

30. OTBeTCTBEHHOCTb AOMKHOCTHbLIX NUL

aAMUHUCTpPaLIMK 3a pelueHns un aemcTeusa (besgencrTeune), npMHUMaeMble
(ocywecTBnsemblie)

B Xo4e npeaocTaBneHns MyHUUMnanbHON ycnyrm

30.1. MNo pesynbTaTam NpoBEeAEHHbIX

NpoOBEPOK, B CyyYae BbIABNEHNSA HapyLLIEHMI COBNOAEHUSA NOMOXEHNA HACTOALLErO
AOMWHUCTPATMBHOIO pernamMmeHTa, BAHOBHbIE AOSMKHOCTHbIE NMLA agMUHUCTPALUN HECYT
nepcoHanbHyH OTBETCTBEHHOCTb 3a pPeLUeHNs n

Aencteua (6esgencrame), NpUHMMaeMble B Xo4e npegocTaBneHns MyHUUUnanbHOW yCnyru B
cooTBeTCTBUK C TpeboBaHNAMM 3akoHoaaTenbcTBa Poccuiickon Pepepaumm n



3akoHogartesnibcTBa KamyaTckoro Kpas.

31. NonoxeHusn, xapakTepusyoLime

TpeboBaHUA K NopsAAKy U doopmMam KOHTPOIA 3a npeaocTaBneHneM MyHMLMnNanbHon
ycnyrn,

B TOM YMCIie CO CTOPOHbI FpaxaaH, X o6 beaNMHEeHUN U opraHn3sauumn

31.1. KoHTponb 3a npegoctaBneHnem

MYHMLMNANbHON YCNYru, B TOM YMCIe CO CTOPOHbI rpaXaaH, ux 00beaAnHEHNIN 1
opraHusaumin, ocyLecTBseTca NocpeacTBOM nNybnukauumn cBegeHun o 4eaTenbHOCTU
agMUHUCTPaUNK, NONyYeHNs rpaxxgaHamu,

nx 06BbegUHEHUAMMN N OpraHN3aunsIMN akTyanbHOW, NOSTHON U JOCTOBEPHOWN MHOpMaumn o
nopsiake NpegocTaBneHns MyHULMNanbHON yCnyrn n obecneyeHnss BO3MOXHOCTU
pocynebHoro (BHecynebHoro) paccmMoTpeHmst xanoo.

V. DocynebHoe (BHecyaebHoe) obxxanoBaHue 3asaBUTENEM peLLEHUN

n pencteun (6e3pencTenst) agMMHUCTPaALMN, AOMMKHOCTHOMO NMua agMUHUCTpauun, nméo
crneumanmcTa, MHOro(yHKLMOHaNbHOro ueHTpa, paboTHMKa MHOrogYHKLMOHAbHOrO
LEHTpPa, a TaKkkKe OpraHn3aumm, ocyLecTBNALWNX PYHKLMM NO NPeSOCTaBNEHMIO
MYHULMNANbHbIX YCNYr, U nx paboTHNKOB

32. NpaBo 3aaBUTENA NoAaThb Xanoby Ha peweHue n (Unwu)
aencteun (6espgencTeme) agMMHUCTPALUK, @ TaKxKe

AOMMKHOCTHbIX Nuu, NMGo cneunanucta, MHOrodyHKLMOHANbHOro LiEHTPA,
paboTHMKA MHOTOMYHKLIMOHANbLHOIO LIEHTPA, a Takke OpraHn3auuin, OCyLLECTBISOLWNX
byHKUMM NO NPeSOCTaBNEHNI0 MyHULMNAMbHBIX YCIYT, UK X paboTHUKOB

32.1 dencteusa (6besnenctesne) n pelueHna agMMHNUCTpaumn,
JOIMKHOCTHOrO nuua



agMuUHUCTpaumm, nmbo eé cneumanucta, MHOrodyHKLUMOHANbLHOro LeHTpa, paboTHuka
MHOrOYHKLNOHANbLHOrO LleHTpa, opraHn3aumi, npefocTaBnsowmx MyHULMNansHyo yenyry
MO NPUHLMMY «OOHOTO OKHa», U ux paboTHMKOB, OCcyLLecTBNSEeMble (MPUHATLIE) B Xoa4e
npeaocTaBneHnss MyHULMNansHon ycnyru, noBnekwme

3a cobou HapyLleHne npas 3asaBUTeENs, MOryT ObITb 06XanoBaHbl UM B ocyaebHOM
(BHecyoebHoM) nopsake.

32.2. NpegmeTom gocyaebHoro (BHecyaebHoro) obxanoBaHus

aencteui (6e34encTems) U peLleHnin agMUHUCTpaLUmn, AOSMKHOCTHOMO Niua agMUHUCTPaLni,
nnbo eé cneyunanucTa, MHOrO(PYHKLMOHANbLHOro LeHTpa, paboTHuKa
MHOIO(YHKLMOHANBbHOrO LieHTpa, opraHn3aumi, NnpegoCcTaBnsowmx MyHULMNAnbHY YCnyry
No NPUHLMMNY «O4HOrO OKHa», NN UX paboTHUKOB, OTBETCTBEHHbLIX 3a NpeaocTaBneHmne
MYHMLMNANbHON YCNyru sBnseTcs xanoba.

32.3. 3aaButenb MoXeT obpaTuTbea C Xkanoboun, B TOM
4yucne B CrieayloLwmx cnyyasx:

1) HapyLeHne cpoka perucTpaumm 3anpoca o
npefoCcTaBnNeHMM MyHULMNANbLHOW YCIyrn;

2) HapyLLeHne cpoka NpeaocTaBneHns MyHULMNansHOM

ycnyrn. B ykazaHHOM crnydyae gocynebHoe (BHecynebHoe) obxxanoBaHue 3aaButenem
pelieHnn n genctemmn (6esgenctensa) MHOrogyHKLMOHANbLHOroO LieHTpa, paboTHuKa
MHOTrOYHKLNOHANBHOrO LIEHTPa BO3MOXHO B Criyyae, ecrniv Ha MHOrogOyHKLMOHaITbHbIV
LEHTP, pelueHns n aencteus (besgencramne) KOToOporo obxanyTcs, BO3NOXeHa PyHKUmMS
no NpefoCTaBNeHU0 COOTBETCTBYOLLUNX MyHULMMANbHbLIX YCNYT;

3) TpeboBaHue y 3aaBUTENSA AOKYMEHTOB U MHopMaumm

nMbo ocyLeCcTBNEHNA OENCTBUI, NPEACTaBEHNE UMK OCYLLLECTBIIEHNE KOTOPbIX HE
npeaycMoTpeHO HOPMaTMBHbIMU NPaBOBbIMK akTamu Poccuinckon ®egepauumn, HOpmaTUBHLIMU
npaBoBbIMK akTammn KamyaTcKoro kpasi, MyHMUMnanbHbIMU NPaBOBbIMU aKTaMun A5s
NpeaoCTaBNeHNs MyHULMNANbHOW YCIyru;

4) 0TKa3 B NprMeme 4OKYMEHTOB, NPeAOoCTaBNeHNe KOTOopbIX

npeaycMOTPEHO HOpMaTMBHBLIMU NpaBoBbIMU akTamu Poccuiickorn ®eaepaumm, HOpMaTUBHBIMM
npaBoBbIMK akTamy KamyaTtckoro kpasi, MyHMUMNanbHbIMU NPaBOBbIMY akTamMu Ans
npeaocTaBneHnst MyHULMNAanbHOW YCryru, y 3asBuTens;

5) oTka3 B NnpeaocTaBieHnn MyHULMNAanbHOM yCnyru, ecnuv
OCHOBaHWA O0TKasa He NpeaycMOTpeHbl heaeparnbHbIMU 3aKOHaAMU U MPUHATLIMA B
COOTBETCTBUM C HUMWU MHBIMU HOPMATUBHBLIMW NPaBOBbLIMW akTamu Poccurckon degepaumm,



HOPMaTMBHbLIMW NPaBOBbIMU akTaMu KamyaTckoro kpasi, MyHMumMnanbHbIMU NPaBoOBbIMU
akTamun. B ykaszaHHOM cny4yae focyaebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTenem
pelieHnn n genctemmn (6esgenctensa) MHOrogyHKLMOHANbLHOroO LieHTpa, paboTHuKa
MHOroOyHKLNOHANbHOrO LIEHTPA BO3MOXHO B Criyvyae, eCriv Ha MHOroQYHKLUMOHASbHbIN
LEHTP, pelueHns n aencteus (besgenctane) KOTOporo obxanyTcs, BO3NOXeHa PyHKUmMS
Nno NpeaoCTaBfeHN0 COOTBETCTBYIOLLMX MYHULMMANbHbBIX YCNYT;

6) 3aTpeboBaHue C 3aaBUTENS NPU NPESOCTaBEHNN

MYHUUMNANbHOW YyCryr nnatbl, HE NPegyCMOTPEHHOW HOPMATUBHbLIMU NPaBOBbLIMU aKTaMM
Poccuiickon deaepaumm, HopMaTUBHLIMU NPaBOBbLIMK akTamu KamyaTckoro kpasi,
MYH/LMNANbHbIMU NPaBOBbLIMW akTamu;

7) 0TKa3 agMVHUCTPaLNN, OOSPKHOCTHOIO NMua agMUHUCTpaumu,

eé cneymanucra, MHOro(©yHKUMOHANbHOro UeHTpa, paboTHMKa MHOrOoyHKLUNOHANBHOro
LeHTpa, opraH13aLumin, NnpegocTaBnaoLWnX MyHULUNANbHYO YCyry No NPUHLMMY «O4HOMO
OKHa» nnn nx paboTHNKOB B MCNpaBreHnmn

AONYLLEHHbIX UMW OneYaToK 1 OLLIMBOK B BblAAHHbIX B pe3ynbTate npeocTaBreHuns
MYHMLMNANbHON YCNyrM 4OKYMEHTax NMbo HapyLleHne yCTaHOBIEHHOrO CpoKa Takux
ncnpaesneHuin. B ykazaHHoM cniyvyae gocynebHoe (BHecynebHoe) obxanoBaHue 3asButenem
peweHnn n gencteunn (6esnencTans) MHOrodyHKLUMOHANbLHOMO LeHTpa, paboTHUKa
MHOrOYHKLMOHANbHOrO LIeHTPa BO3MOXHO B CIly4ae, eCnv Ha MHOroQYHKLMOHAbHbIN
LEeHTp, peleHuns n genctena (6e3gencrame) KoToporo obxanyTcs, BO3noXeHa OyHKLMS
no NpeaoCcTaBreHno COOTBETCTBYIOLLMX MYHULUMMAMNbHbBIX YCNYT B MOSIHOM 06beme;

8) HapyLleHWe cpoka uUnu nopsigka Bbigayun AOKYMEHTOB MO
pesynbTaTam NpeaocTaBneHnst MyHUUMnanbHOM ycrnyru;

9) npMocTaHOBMEHME NPEAOCTaBNEHNA MYHMLMMNANBbHON

yCInyru, €Cnu OCHOBaHWS NMPUOCTaHOBIIEHUS HE NPeayCMOTPEHbI heaepanbHbiMU 3aKOHaMU 1
NPUHATLIMU B COOTBETCTBUM C HUMU UHBIMW HOPMATUBHBIMW MPaBOBbIMWU akTaMu Poccuinckon
denepaumm, HOpMaTMBHBIMU NPABOBbLIMU akTamn KamyaTckoro kpasi, MyHULMnanbHbIMM
npaBoBbIMK akTamn. B ykasaHHOM cnyvae gocynebHoe (BHecyaebHoe) obxanoBaHue
3asiBUTENEM peLleHn n genctemnmn (6e3genctems) MHOrogoyHKLMOHANbHOro LIEHTPA,
paboTHUKa MHOMOMYHKLIMOHANBHOTO LIEeHTpa BO3MOXHO B Criyyae, ecnun Ha
MHOTrOOYHKLMOHANbHbIN LEHTP, peLleHns n gencteus (6esgencreme) KOToporo

oBXxanylTcs, BO3MNoXeHa (PyHKUMS NO NpeoCTaBNEeHNI0 COOTBETCTBYIOLUMX rOCyAapCTBEHHbIX
NN MyHULMNANbHbIX YCIYT;

10) TpeboBaHue y 3aaBuUTENs Npu NpeaocTaBneHnn

MYHULIMMNANbHOW YCNyrn JOKYMEHTOB U MHAopMaLmu, OTCYTCTBUE U (UIn)
HeOCTOBEPHOCTb KOTOPbIX HE YKa3blBanuchb Npu nepBoHavyanbHOM OTKa3e B npueme
AOKYMEHTOB, HEOBXO0AUMbIX AN NpefocTaBneHns MyHuuunansHom ycnyru, nnbo B
npegocTaBneHn MyHULMNanbHOW yCnyru, 3a UCKNIYEHNEM Criyvaes, NpeayCMOTPEHHbIX



nyHKTOM 4 yacTtn 1 ctatbn 7 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusaumn NpeaocTaBreHnst roCygapCTBEHHbIX U MyHMUMNANbHbIX YCnyr». B ykazaHHOM
cny4vae pocynebHoe (BHecyaebHoe) obxanoBaHue

3asiBUTENEM peLleHn n genctemnmn (6e3genctems) MHOrogoyHKLNOHANbHOro LIEHTPA,
paboTHMKa MHOrOQYHKLMOHANBbHOIO LIEHTPa BO3MOXHO B Cryvae, ecnun Ha
MHOrOOYHKUNOHAaNbHbIN

LEHTP, peLueHns n gencteus (6esgenctamne) KOTOporo obxanykTcs, BO3NOXeHa

yHKUMA NO NpefoCTaBNEHNO COOTBETCTBYHOLLMX FOCYAapPCTBEHHbIX UM MyHULMNANbHbIX

ycnyr.

33.
MopsigoK nogayn 1 paccMoTPeHUst »anobbl

33.1. XKanoba nogaetcsa B nCbMeHHOM hopme Ha BymaKHOM HocuTene,

B 3NEKTPOHHOM hopme B agMuHucTpaumo, MOLL, a Takke B opraHnsaumm, OCyLLECTBNAIOLLNX
yHKUMKM NO NpeaoCTaBNeHN0 MyHULMNanbHbIX ycnyr. XKanobbl Ha pelleHnsa n gencrang
(6espencTBme) rnasbl agMUHUCTPALMKM NOSAKOTCA B aMUHUCTPALMIO U paccMaTpuBatoTCs
Komuncecumen no gocyaebHomy obxanosaHuto. XKanobbl Ha peLlleHns n 4encTasuns
(6e3pencTBne) pabotHuka ML, nogatotca pykosogutento atoro MOLL. »Kanobbl Ha pelleHns
n genctena (6esgencremne) MOLL nogatotca yupegmrento MHOropyHKLMOHANbHOro LeHTpa
U OOMKHOCTHOMY fnLy, YNOSTHOMOYEHHOMY HOPMAaTUBHbLIM NPaBOBbIM akTOM CybbekTa
Poccunckon ®epepaunn. XXanobsl Ha pelieHns n genctens (besgencrane) paboTHMKOB
OopraHu3aunn, ocyLLEeCTBNAKLWMX OYHKLMM NO

npeaoCcTaBNeHN0 MyHUUMNANbHbIX YCNYr, NOAKTCS PYKOBOAUTENSAM 3TUX OpraHn3aumi.

33.2. XXanoba
AOJTKHA coaepXaTb:

1) HanmeHoBaHVe aAMUHUCTPALMK, YKa3aHNe Ha JOIMKHOCTHOEe

nvuo nmbo cneumnanucTa agMUHUCTpauun, NpegocTaBnsoLwWwero MyHumMnansHyo yenyry, MoLl,
ero pykosogutens

1 (unun) paboTHKKa, opraHn3aumi, ocyLLEeCTBNAWUX PYHKLUMM NO NpeJoCTaBNEeHMIO
MYHULMNANbHbIX

ycnyr, ux pykosogutenen n (Mnu) paboTHUKOB, peLleHns

n pencteua (6esgencrTeme) KOTopbix 06XanyoTcs;

2) hamunuio, UM, OTYECTBO (MocrneaHee - npu



Hanu4nM), cBeQeHUs1 0 MecTe XUTenNbCTBa 3asaBuTens - hmanyeckoro nuua nmdo
HanMeHoBaHue, CBeeHNS O MEeCTe HaxXOXAeHUs 3asBUTENS - OPUANYECKOro nuua, a
Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) SNeKTPOHHOW NOYTbI
(Mp¥ HanNMuMKM) 1 NOYTOBbLIN agpec, N0 KOTOPbLIM AOIMKEH ObITb HanNpaBreH OTBET
3aABUTENIO;

3) ceeaeHnsa 06 obxanyemblX peLleHusx n OenCcTBUsX

(6e3pencTBmM) agMUHUCTPALNN, OOSPKHOCTHOIO nvua, cneumannucta agMMHUCTpaLmm,
npegocTaBnAlLWEero MyHmumnansHyto ycnyry, MoLl, pabotHnka MOLL, opraHnsaumn,
OCYLLIECTBNALWMX PYHKUMM MO NPegOCTaBEHNI0 MyHULMNANbHbIX

yCnyr, ux

pabOTHMKOB;

4) [oBOAbl, Ha OCHOBaHUKN KOTOPbIX 3asiBUTENb HE CornaceH

C pelueHnem n genctemem (6esgencTemem) agMMHUCTPaLNN, JOMKHOCTHOrO Nuua,
cneuvanucta agMmumHuctpaumm, MoL, pabotHuka MOLL, opraHmsaumi, ocyLecTBNALWNX
YHKUUKM NO NpeaoCTaBNeHN0 MyHULMNAbHbIX YCyr, X paboTHUKOB. 3asBuTtenieM MoryT BbITb
npegcTaBneHbl JOKYMeHTbI (Mpu

Hanu4un), noaTBepXaatLme AoBOAbI 3aaBUTENd, NMMBO X KONUK.

33.3. lNpu nogave 3asBNeHNA Ha JIMYHOM Npueme 3asiBUTenNb
npegcraBnseT JOKYMEHT, yOOCTOBEPSIOLWNA ero JIMYHOCTb B COOTBETCTBUN C
3akoHogartenscTtBoM Poccuickon ®eagepaumn.

33.4. B cnyyae, ecnu xanoba nogaetcsa yepes

npeacTaBuTens 3asBUTENs, NpeacTaBnNAeTCca AOKYMEHT, NoATBEPXKAAOLLMA MOMHOMOYMSA Ha
OCYLLECTBIIEHME OeNCTBUM OT UMEHU 3asBuUTenNs. B kadecTBe JOKYMEHTa,
noATBEpXXAatoLLLEro NOSTHOMOYMS Ha OCYLLECTBIEHNE OENCTBUI OT UMEHUN 3asiBUTENS, MOXET
ObITb NpeacTaBneHa:

1) odpopmneHHas B COOTBETCTBUMN C 3aKOHOAATESTbCTBOM
Poccunckon ®egepaunm ooBEPEHHOCTL (ANA PUNYECKUX NAULY);

2) ohopMneHHas B COOTBETCTBMM C 3aKOHOAATENLCTBOM

Poccunckon ®epepaunm oOBEPEHHOCTb, 3aBEPEHHAs NeYaThbio 3asaBuTens U nognucaHHas
pykoBoauTenem 3asButens unum ynofIHOMOYEHHbIM 3TUM pyKoBoOAUTENEM NULOM (4515
IOPUANYECKNX NNLL);

3) Konnsa peLLeHns 0 HasHavyeHnn unm o6 n3bpaHmm nnbo
npukasa o HaszHa4YeHUn PU3NYECKOro nmua Ha OMKHOCTb, B COOTBETCTBUN C KOTOPbLIM
Takoe hmsmyeckoe nNuuUo obnagaeT npaBoM AENCTBOBATb OT MMeHM 3asButens 6e3



[10BEPEHHOCTW.

33.5. MNpurem xanob B NCbMEHHOM (hopme OCyLLECTBNAETCS aAMUHUCTPaLMEN,

B MecTe npefocTaBneHns MyHuumnanbHon ycnyru (B MecTe, rae 3asisuternb nogasarn

3anpoc Ha nosiydeHne MyHUuunarnbHOW yCryry, HapyLlieHne nopsaka npegocTaBneHns KoTopou
obxanyeTtcs, NMOO B MecTe, rae 3asBuUTenem noflyyeH pesynbTaT ykasdaHHON MyHULMNANbHOM
ycnyru).

33.6. B anekTpoHHOM BuAae xanoba moxeT bbITb NogaHa

3asBUTENEM NOCPEACTBOM OPULManbHOro canta agMMHUCTpaL MM B CETH

«WHTepHeTy, EMTY/PMTY, yepes nopTan

depeparnbHOM rocyaapcTBeHHOM MHGOPMaLMOHHOM cuctemsbl «[JocyaebHoe obxanosaHme»
(do.gosuslugi.ru).

33.7. XKanoba moxeT ObITb NogaHa 3assutenem Yepes MOL.

Mpun noctynneHnn xanobel MOL| obecneumBaeT ee nepegayy B agMUHUCTPALNIO

B NOPSIAKE N CPOKKU, KOTOPbIE YCTAHOBMEHbI CornalleHmnem o B3anmogenctsnm mexgy MoLl»
N agMUHUCTPpaUUEn, HO He No3aHee creyoLwero paboyero AHSA CO OHS NOCTYNNeHNs
Xanobbl.

33.8. YKanobbl Ha aencTteue (6e34encTBME) OOMMKHOCTHBIX ML,

NpeaocTaBnALWLMNX MyHULMNANbHYIO YCRYry, a Takke Ha NPUHATbIE UMW peLLeHus
HaNpaBnsTCS B agMUHUCTPALIMIO N pacCMaTpMBaloTCa el B Nopsake, NpeayCcMoTPEHHOM
HacTosWwmMM pasgenom. [Npy 3ToM CpoK pacCMOTPEHUS Kanobbl NCHNCAAETCA CO AHA
perncTpauunn xanoodbl B agMUHUCTPaLMMN.

33.10. B cny4ae ecnu o6xxanyoTcsa peLleHus rnasbl
agMuUHUCTpaumu, xanoba nogaeTcs B aAMUHUCTPaLMIO U paccmaTpuBaeTca Komnccuen no
pocynebHomy obxxanoBaHuio AencTBun (6e3nencTenm).

33.12. Y)Kanoba Ha HapyLleHne nopsgka npeaocTaBneHns
MyHuumMnaneHon ycnyrn M®L| paccmaTtpuBaeTcs B COOTBETCTBUM C HACTOSALLMM pasgerniom n
cornawleHnemM o B3aMMoaencTBuu.

33.13. B cny4yae, ecnu xanoba nogaHa 3asiBUtTenem B

opraH, B KOMNETEHLUUIO KOTOPOro He BXOAMUT NPUHATME peLleHns no xanobe B

COOTBETCTBUM C HACTOSILLMM pasaeriom, B TedeHne 1 paboyero gHA Co OHA ee

perncTpauumn ykasaHHblA OpraH HanpaensieT xanoby B YNONMHOMOYEHHbIN Ha ee
paccMOTpeHMe opraH U B NMCbMEHHOW hopMe MHpOopMUpPYET 3aaBUTENSA O NepeHanpasneHnn



Xanobbl, 3a NCKITOYEHMEM CIyYaeB, yKadaHHbIX B NyHKTax 34.1 n 34.2 HacTosLwwero
pasgena.

Mpun 3TOM CPOK pacCMOTPEHUS )Kanobbl UCYNCNAETCH CO AHSA
perucTpauum xanobbl B AOMUHUCTPaLIMN.

Mpw nogaye kanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI MOryT
ObITb NpeacTaBneHbl B popMe 3NEKTPOHHbIX 4OKYMEHTOB, NoAnucaHHbIX A, npy aTom
[AOKYMEHT, YAOCTOBEPSIIOLLMIA NNYHOCTb He TpebyeTcs.

34. Cpoku
paccMOTPeHNS xarnobbl

34.1.

>Kano6a, nocTtynmewasa B NTMCbMEHHOW (bopMe B afMUHUCTPALNIO, NOANEXMUT 06a3aTenbHON
permctpauumn B XXypHarsne y4yeta xanob Ha pelueHnsa n gencreus (6esgencrane) agMUHUCTpaLnm,
AOJMKHOCTHOrO Nnnua agMuHUCTpauum, nmbo eé cneumanucta (aanee — XKypHan), He

nosgHee crneayrowero paboyvero AHA Co AHA ee NOCTYNNEHUs C NPUCBOEHUEM EN
pernMcTpaunoHHOro Homepa.

34.2. Y)Kanoba

NoASNEXNUT PACCMOTPEHMIO YNONTHOMOYEHHBIM Ha paccMOTpeHue xanob, B TevyeHme 15
pabounx OHen co gHsA ee pernctpauuun, ecnvm 6onee KOPOTKME CPOKN PACCMOTPEHMS
anobbl He yCTaHOBNEHbI aAMUHUCTPaLVEN.

B cnyyae

o6xanoBaHWA 0Tkasa agMUHUCTPaLUNN, €€ OOSMKHOCTHOrO nvua B npyueme JOKYMEHTOB Y
3aaButensa nnbo B UCNpasrieHnMn SOMNYLLEHHbIX ONeYaTok 1 owmnboK unm B criyvae
00)XanoBaHUs HapyLLUEeHUs YCTaHOBIIEHHOMO CPOKa TakMxX UCnpasneHnin — B TedeHne 5 pabounx
AHEN Co OHA perncTpaumnm xanoobbl.



35. UcuepnbiBarowmm nepev4eHb OCHOBaAHUMN Al OTKa3a B PpaCCMOTPEHUM XKanobbl

35.1.

YNOMHOMOYEHHbIN Ha paccMOTpeHne xanobbl agMuHncTpaumm, Komucens no gocygebHomy
obxxanoBaHuio (fanee — ynonHOMOYEHHbIN Ha PpaCcCMOTPEHUIO XKanobbl), BNpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnefyloLwmnx criyvasx:

1) Hanu4ne B
Xanobe HeueH3ypHbIX NIMBO OCKOPOUTENbHbBIX BbIPAXXEHUI, YTPO3 XXMU3HWU, 300POBbLIO U1
UMYLLLECTBY AOJHPKHOCTHOIO LA, a Takke YreHOB ero cemMbi;

2) ecnn B xanobe
He ykasaHbl hamMunmsi, UMsi, OTYECTBO (NPWU HaNU4MK), NOYTOBbLIV aapec 3aaBUTENS;

3) ecnu TekcT
Xanobbl He NoAAaeTCa NPOYTEHMIO, O YEM B TedeHue 7 OHEN CO AHS permctpaumm xanobbl
coobLaeTcs 3aaBUTENO, €CNU €ro hammnnnst U NOYTOBLIN aapec NOAAAKTCA NPOYTEHUIO.

35.2.
YNONHOMOYEHHbIN Ha paccMmoTpeHne Xanobbl OTKasbiBaeT B YAOOBJ1ETBOPEHNN »Kanobbl B
cnenymouwmnx cnydasx:

1) Hanuune
BCTYMMBLLErO B 3aKOHHYIO CUIY peLleHus cyaa, apbutpaxHoro cyga no xanobe o Tom xe
npegmeTe 1 Nno TeM Xe OCHOBaHUSM;

2) nogaya »xanobsbl

AMLOM, NONTHOMOYNS KOTOPOrO HE MOATBEPXKAEHbI B NOPSAKE, YCTAHOBIEHHOM
3aKoHOAAaTENLCTBOM

Poccuinckon ®eagepaunu;

3) Hannyue

peLueHns no xanobe, NPUHATOro paHee B COOTBETCTBMM C TPEOOBAHNAMMN HACTOSLLLENO
pasgena B OTHOLLUEHMM TOrO e 3asiBUTENs U NO TOMY e npegMeTy xanobbl (3a
NCKITIOYEHNEM cryydasi nogadn xanobbl TEM e 3asBMTENEM 1 N0 TOMY e NpeaMeTy
anobbl, HO C MHBIMW JOoBOAAMM).



36. Pe3ynbTaT paccCMOTpeHUs xanobbl

36.1. Mo
pes3ynbTaTam pacCMOTPEHMS anobbl YNOTHOMOYEHHbIA HA pacCMOTPEHME anob npuHumMaeT
OOHO M3 CreayoLLmMX peLleHuit:

1) yoosneteopsieT

Xanoby, B TOM 4ncrne B popmMe OTMEHbI MPUHATOrO peLLEeHUs1, UCNpaBreHnst A0NYLLEHHbIX
onevyaTtok 1 owmnbOoK B Bbl4aHHbIX B pe3yrnbTaTte NpeaocTaBneHnss MyHUuunanbsHom ycnyru
AOKYMeHTax, BO3BpaTa 3asABUTENIO0 AEHEXHbIX CPEACTB, B3UMaHNE KOTOPbIX He
npeaycMoTpeHO HOpPMaTMBHbIMUK NPaBOBbIMK akTamu Poccuinckon ®egepauumn, HopmaTUBHLIMU
npaBoBbIMK akTammn KamyaTcKoro kpasi, MyHMUMnanbHbIMU NPaBOBbIMU aKTaMu;

2) OTKa3bIBaeT B
yAOBIIETBOPEHNN Xanobbl.

36.2. He no3gHee

OHSA, crnegyoLwero 3a AHeEM NPUHATUA peLleHns, ykasaHHoro B Yactu 36.1, 3aasuTtento B
NMUCbMEHHOWN hOpPME 1 MO XKeNaHUo 3asBUTENS B 3NIEKTPOHHOM (hopMe HanpaBnseTca
MOTMBMPOBAaHHbIA OTBET O pe3yfibTaTax PpacCCMOTPEHMS XKanoobl.

B cnyyae npuaHaHus xxanobbl nognexawen yaoBrneTBOPEHNIO B

OoTBeTe 3asBUTEN0, yKa3daHHOM B YacTh 36.2, faetca MHopmMauus o

AENCTBUSX, OCYLLEeCTBNSEeMbIX AOMUHUCTPaLMeEn, MHOrOgYHKLMOHANbHBIM LLEHTPOM NGO
opraHu3aumen, oCyLLECTBASOLEN PYHKLMM MO NPEeaoCTaBneHN0 MyHULMNANbHbIX YCNyr, B
Lensix HesaMea IMTEeNbHOro YCTpaHEeHUs BbISIBIEHHbBIX HApYLLUEHUA NPU OKa3aHUn
MYHMLMNAnNbHON YCNyru, a Takke NPUHOCATCHA U3BUHEHWNS 3a AOCTaBfeHHble HeyaobcTea u
yKa3blBaeTCHA MHpopMaLns 0 JanbHENLLMX OENCTBUSX, KOTOPble HEOBXOAMMO COBEPLUNTL
3as1BUTENIO B LIeNSX NONyYeHUs rocyaapCTBEHHON UM MyHUUMNANbHOW YCAYr.

B cnyyae npuaHaHus xanobbl, He noanexatyemn

yOOBIIETBOPEHUIO B OTBETE 3a8BUTENIO, YKa3aHHOM B YacTu 36.2, aaloTcsa
apryMeHTUpPOBaHHbIE Pa3bACHEHNSA O MPUYNHAX NPUHATOrO peLleHus, a Takke nHopmauns
0 nopsiake obxanoBaHUs NPUHATOrO peLLeHus.



36.3. OtBeT no
pesynbTatam pacCMOTPeHUs Xanobbl HanpaBnNAeTCA 3asBUTESNIO HE NO3OHEE OHS,
crneayrowero 3a AHeM NPUHATUS peLleHns], B NTMCbMEHHON hopme.

36.4. B oTBeTE
no pesynbTatam pacCMOTPEHUS xanobbl yKkasbiBatOTCS:

1) HaMMeHoBaHWe agMUHUCTPALNN,
paccMoTpeBLUEN XKanoby, AOMKHOCTb, (hamMunus, nmMs, 0T4ECTBO (MPY HaNM4Yun)
AOJHKHOCTHOrO Nnua, NPUHSABLLENO peLLeHme Mo xanobe;

2) Homep, aaTa,
MECTO NMPUHATUSA PELLEHUS, BKITOYasa CBEAEHNS O AOMKHOCTHOM fnLUe, pPeLLeHne nunu
aencteus (6esgenctane) KOToporo obxanyeTcs;

3) hamunusa, nms,
OTYeCTBO (NpW HANN4MM) NN HaMMeHOBaHNe 3asiBUTENS;

4) ocHoBaHWA Ans
NPUHATUSA peLleHns no xanobe;

5) npuHATOE NO
Xanobe peLleHune;

6) B cnyvae,
ecnu xanoba npm3HaHa 060CHOBaHHOW, - CPOKM YCTPaHEHNS BbISIBNIEHHbLIX HAPYLLUEHWUA, B
TOM 4YMCne CPOK NPeAoCTaBneHns pesynbTata rocya4apCcTBEHHON YCAYru;

7) cBegeHuns o
nopsigke obxanoBaHUs NPUHATOrO NO anobe peleHus.

36.5. o xenanuto

3asBUTENS OTBET MO pe3yfbTaTaM pacCMOTPEHMUS XKanobbl MOXET ObiTb NPeLCTaBNEH He
nosgHee AH4, crieqyoLwero 3a gHeM NPUHATUA peLLeHnsd, B (oopme 3NEeKTPOHHOIo
AOKyMeHTa, NoANUCaHHOIO 3NEKTPOHHOW NOAMUCHI0 YNOSTHOMOYEHHOIO Ha PaCCMOTPEHME
Xanobbl, BUA KOTOPOW YCTAHOBMNEH 3akoHoAaTenbcTBoM Poccumnckon degepaumn.



36.6. B cnyyae

YyCTaHOBIMEHWS B XOA4e UNn Mo pesdynbTaTtaM pacCMOTPEHUS arnobbl NPU3HaKoB cocTasa
aZlIMUHUCTPATUBHOIO NpaBOHapPYLUEHUS, U1 NPU3HAKOB COCTaBa MpecTynneHnsa ynorTHOMOYEHHbIN
Ha paccMoTpeHue xanob HesameanMTernbHO HanpasnseT COOTBETCTBYOLWNE MaTepunansl B
opraHbl NPOKypaTypsbl.

36.7. PeweHnue,
NPUHATOE NO pe3yrbTataMm PacCMOTPEHUs xanobbl, MoXeT bbITb 06xanoBaHo B cyaebHom
nopsiake.

37. Cnoco6bl MHOpMUPOBaHUA 3asaBUTENEN O NOPAAKE NOAAYN U PAaCCMOTPEHUs
Xanoobl

37.1. UHdopmupoBaHue

3aaBUTENEN O NOpsSAKe Nogavn U pacCMOTPEHUS Karnobbl Ha peLleHnsa n OencTBus
(6e3pencTBme) agMMHUCTpaLUN,

AOIMPKHOCTHbIX N1, CNeunannucToB agMMHUCTPaUmm, MHOFO(OYHKLMOHANbHOMO LEHTPA,
paboTHMKa MHOrOQYHKLIMOHANbHOIO LIEHTPA, a Takke opraHmM3aumii, OCyLLECTBNSAIOLLINX

YyHKUMKN NO NPeaoCTaBNEHNIO MyHMLMNANbHbBIX YCNYT, UM X paboTHMKOB OCYLLECTBISETCS
nocpencTBoM pasMeLLeHns MHpopMaLuKn Ha CTeHgax B MecTax npeaocTaBneHnsa MyHMLmMnanbHOm
ycnyrn B AaMuHuctpauum n MoL,

Ha odmnumanbHOM canTe agMUHUCTPaLMA K

MoLl, Ha ENMTY/PMTIY, noptane ®enepansHom

rocygapCcTBeHHON MHopMaunoHHon cnuctemsl «ocynebHoe obxanosanune» (do.gosuslugi.ru), a
TaKKe MOXeT B YCTHOM

n (MnNn) NCbMEHHON hopme.



MpunoxeHne 1 K ADMUHUCTPATMBHOMY pernameHTy NpefoCTaBneHnss MyHUUMnanbHoOM ycnyrn no
Bblaye BbIMUCOK U3 peecTpa MyHULMNAanbHOro uMyLLecTea

obpaseu 3as8neHusi

B AoMunHucTpaumio

(yka3ampb HaumeHo8aHue
MyHuUyunanbHo20 obpa3oeaHus)

oT




3AABIIEHNE

0]

(dns cpusuydeckux nuy, ykasblearomcesi chamursiusi, UMs,
omyecmeo, peksusumsl 00OKyMeHma, yoocmoeepsirouie20 JIU4HOCMb (cepusi, HOMep, KemM U
Koeda 8bl0aH), Mecmo xumesibcmea, HoMmep mesiehoHa;

Lnsa
npedcmasumerisi hu3udecKo:20 fiuya yKkasbiearomcesi ghamusiusi, UMsi, 0m4yecmeo
npedcmasumerisi, pekeu3umsi 008epeHHOCMU, Komopasi rpusiazaemcs K 3asi81eHUI0.

Lns ropududeckux

JIUY, yKa3bleatomces HauMeHog8aHue,

op2aHu3ayUuoHHO-rpasosas hopma, adpec Mecma HaxoxX0eHusi, Homep merieghoHa, hamusius,
UMSI, 0m4yecmeo fiuya, yrnosiHOMOYEeHHO20 npedcmassisimb UHMepechl opuduyeckozo nuya, ¢
yKasaHuUeM pekgu3umos 0oKymeHma, y0ocmoeepsouea0 3mu rnpagoMoYyus u npuriazaemozo K
3as6MeHUI0

[ns

UHOuBUOyarsibHbIX rpedrnpuHUMamersiel ykasbigatomcs hamusiusi, UMsi, 0m4yecmeo, Mecmo
Haxox0eHusi, HoMep mersie¢hoHa, C yKka3zaHUeM peksu3dumos 00KyMeHma, yoocmosepsitoue20
rpasoMoyYusi)

Mpowy npegocraBntb

cBefeHusa u3 peectpa 06bEKTOB MyHMULMMNANbHON COBCTBEHHOCTM KOPSIKCKOro
cenbCcKoro nocenexns ob obvekte, NMbo

cnpaBky 06 OTCYTCTBUM OOBEKTA Ha XKUIoe

(Hexxunoe) nomeLLeHne, pacrnosnoXeHHoe Mo agpecy:

(ykasblBaeTca nonHblv agpec, cybbekt PO, noceneHwue,
ynuua, oM, Kopnyc, CTPOeHWe, KBapTupa, KoMHaTa), OCHOBaHWE Nosib30BaHUS)

Llenb nonyyeHus nHpopmaumm




(3akntoveHne gorosopa c
obcnyXnBaroLLEe opraHM3aunent, 3aknioyeHne 4oroBopa CoLumanbHOro Haima, BbIKyn
o6beKTa Unm nHas uenb)

MNognuck nuua, nogasLLEro
3asiBNeHune:

(moanuck
3asBuTens) (pacwmdpoBka Nognucu 3asaBuTens)

« » 20 r.

[oKyMeHTbl NpeacTaBneHbl Ha Npueme
20 r

Bxopawmn Homep pernctpaumm sasaBneHus

BblaaHa konusa onvcu B nonyvyeHum
AOKYMEHTOB 20 r. Ne




Konutio onvcun
nony4un 20 r.

(nodnuck 3asi8umerns)

PesynbTtar
MYHMLMNAnbHON YCNyru BblaaTb CneayowmmM cnocobom:

nocpeacTBOM NIMYHOIO
obpalleHns B agMUHUCTPaLMIO:

B hopMe 3MEeKTPOHHOIO AOKYMEHTA;

B (popme OoKyMeHTa Ha
Gyma)KHOM HOCUTENE;

NOYTOBbLIM
OTNpaBfeHNEM Ha aapec, YKka3aHHbI B 3adBNeHUM (TONbKO Ha ByMa)KHOM HocuTene);

OoTnpaBrieHMeM Mo
31EeKTPOHHOM noyTe (B hopme 3NEeKTPOHHOIo AOKYMEHTa U TONbKO B Criyvasix NpsamMo
npegyCMOTPEHHbIX B ENCTBYHOLLMX HOPMATUBHBIX NPAaBOBbIX akTax);

NoCpeacTBOM FIUYHOIO
obpaiteHnsa B MOL, (Tonbko Ha BymaxHOM HocuTene);

nocpeacTsomM
HanpasneHus Yepes EMNTY/PITY (Tonbko B oopme 3NeKTPOHHOro AOKYMEHTA);

nocpeacTBOM
HanpasreHus Yepes [lopTan rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCryr (TOMbLKO B doopme
3NEeKTPOHHOro JOKYMEHTA).



<<O6paTtHas CTopoHa 3asiBNeHns>>

OTmeTKa o cornacum Ha
06paboTKy NepcoHarbHbIX AaHHbIX.

lNpumeyaHue:

Ykasbieaemcs chamurnus,
UMsi, omyecmeo, pekgu3umsl OOKyMeHma, ydocmoegepsitou,e20 JIU4HOCMb (cepusi, HOMep, Kem
u Koeda ebl0aH), Mecmo xumesibcmea 2paxoaH.

CornaceH ¢ 06paboTKko MOMX NepCoHarnbHbIX AaHHbIX AN Lener npegocTaBneHms
MyHUUMNanbHoW ycnyrn 3asiBUTento B COOTBETCTBMMN C AEVNCTBYIOLLMM 3aKOHO4ATENbCTBOM B
TeYeHne cpoka npeaocTaBneHnst MyHULMNAanbHON YCryri.

[ato cornacme Ha gencTeua (onepaunmn) ¢ NnepcoHanbHbIMU JaHHBbIMKU, BKNOYasa

cbop, cuctemaTumsaumio, HakonmneHne, XxpaHeHne, yTo4HeHne (0BHOBNEHNE, U3MEHEHNE),
ncnonb3oBaHue, pacnpocTpaHeHue (B TOM Ynucne un nepegady), obesnuymsaHue,
GnokupoBaHue, YHUUTOXEHNE NEePCOHaNbHbIX AAaHHbIX.

20 r.

(moanuck 3aaBuTEnNs)
(pacwudposka nognucy 3asaBuUTens)



MpunoxeHne 2

K AOMUHUCTPaATMBHOMY perfameHTy npeaocTaBneHnsa MyHMLMNanbHOW yCryrn no Bblgade
BbINWUCOK U3 peecTpa MyHULMNanbHOro

nmyLiecTea

Bnok — cxema npegocTaBneHns MyHUUMNanbHOM yCnyru

no BbiAave BbINUCOK U3
peecTpa MyHMUUNANbLHOIoO MMyLLecTBa

Mpunem 3anBneHuns,
Heob6xo4MMOro aAnsa NnpeaocTaBneHns MyHULMNanbLHOM yCryrm

MakcumanbHbIA CPOK OCYLLECTBEHNA agMUHUCTPATUBHOIO
AENCTBUS HE MOXET npeBbilwaTh 2 pabounx gHemn



Peructpauus
3aaBneHnsa, HeobxoaMMoro Ans nNpegocTaBneHuss MyHUUUNanbHOM yCrnyrm

MakcumanbHbIA CPOK OCYLLEeCTBAEHUA agMUHUCTPaTUBHOIO
AENCTBUS HE MOXET MpeBbilwaTh 2 pabounx aHewn

O6paboTka 1
pacCcMOTpeHNEe 3asiBNeHus

MakcumanbHbIA CPOK OCYLLEeCTBAEHNA agMUHUCTPaTUBHOIO
AENCTBUS HE MOXET npeBbiwaTh 1 paboyero gHs

MpuHATHME pelueHna o
npegocTaBNeHUM MyHULMNANbLHOW YCIyrn

O6Lwmi MakcmarnbHbI CPOK OCYLLLECTBNEHNA aAMUHUCTPATUBHOIO
AEenCTBUS He MOXeT npeBbiwaTth 8
KaneHgapHbIX gHEeW



Bblgaya gokymeHTa,
ABMAOLLErocs pesynbTatoM NpeaocTaBieHUss MyHULMNAanbHON yCryrn

(B TeyeHue 2 kaneHaapHbIX AHEN CO OHSA NPUHATUSA
peLueHus)



MpunoxeHne 3

K AOMUHUCTPaATMBHOMY pernameHTy npeaocTaBneHnsa MyHMLMNanbHOW yCryrn no Bbligade
BbINUCOK U3 peecTpa MyHULMNanbHOro

nmyLiecTea

Yrnoson
wramn

Komy




(CbaMMJ'IVIFI, MM, OTYECTBO — ONA rpaxXgaHuHa, nHanemayarnbHOIo
npeanpunHnmartend, noJiHoe HaMMeHoBaHWe opraHn3aunn ana vpnan4ecknx J'II/ILI,)

Kynoa

(nouToBbLIN
WMHOEKC N agpec 3asBUTENSA COrNacHO 3asiBrEHNIO)

Bbinncka

n3 peectpa 3a Ne

n3

peecTpa MyHMUMNanbHoNn cobCcTBEHHOCTM KOPSIKCKOro CenbCKoro noceneHuns

1. HanmeHoBaHue obbekTa:

2. Mnowagp obbekTa KB.M. (KBapTUpbI):

3. Agpec obbekTa:

4.
Buva npaea:

5. OcHOBaHMe BO3HMKHOBEHUS NpaBa MyHULMMNansHOM
COBCTBEHHOCTH:



maBa
agMUHUCTpaLmm

KOpFI KCKOIro CceJibCKOro rnoceneHuns

(noanuce)
(pacwwmdposka nognucu)

« » 20




®UNO coTpygHuka,

OTBETCTBEHHOrIO 3a NoAroToBky AOKYMEHTOB

KoHTaKTHbIN TenedoH

Yrnoson witamn



MpunoxeHve 4 K ADMUHUCTPATUBHOMY pernamMeHTy npefocTaBneHuss MyHUUUnansHOM yCryru rno
BblZlaye BbIMWUCOK U3 peecTpa MyHULMNanbHOro umMyLLecTea

CnpaBka

06 oTcyTcTBUM ObbEKTa

B

peecTpe MyHMLMNanbHon cobcTBEHHOCTU KOPSIKCKOro CenbCKoro noceneHns

HaHa o0
(MM6o HanmeHoBaHME OPUANYECKOrO NNLA) B TOM, YTO 0OBbEKT (agpec obbekTa) B
peecTpe MyHuLMNanbHon cobcTBEHHOCTU KOPSIKCKOro CenbCKOro Nocenennst oTCyTCTByeT.

maBa
agMUHUCTpaLmmn

KOpFI KCKOIro CeJibCKOro rnoceneHuns

(noanucek) (pacwmdpoBka noanmncu)

« » 20







®UNO coTpygHuka,

OTBETCTBEHHOrIO 3a NoAroToBky AOKYMEHTOB

KoHTaKTHbIN TenedoH



