KAMYATCKU KPAW

AOMNHNCTPALINA
HOBOJIECHOBCKOI'O CEJIbCKOI'O NOCEJNEHNA
ENN30BCKOro MYHUUMMANBHOIO PANOHA

NOCTAHOBIJIEHUE

oT 11 auBapsa 2018 roga Ne 4
noc. JlecHon

06 yTBEpXaeHUn AOMUHUCTPATUBHONO perfnamMeHTa npegocTaBnieHums
MYHULMNANbHOM YCyru Nno Bblgave apXMBHbLIX CNPABOK, apXMBHBLIX BbIMUCOK, KOMWUIA apXMUBHBbIX
[OKYMEHTOB M UHbIX CBEAEHUI HA OCHOBE JOKYMEHTOB apXMBHbIX (hOHO0B

B cootBeTcTBUMN ¢ DenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHunsauum
npegocTaBnNeHnst rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCIYry», NOCTaHOBAEHNEM aaMUHUCTpaLMm
HoBonecHoBckoro cenbckoro noceneHuns ot 21.05.2012 Ne 45 «O6 yTBepxaeHUn nopsiaka
pa3paboTkn 1 YTBEPXKAEHNSA aaMUHUCTPATMBHbIX PErNMaMeHTOB NPeaoCTaBneHNa MyHULUNAaNbHbIX
ycnyr», AAMUHUCTpaLms HOBONECHOBCKOrO CENbCKOro NoceneHnst NoCTaHOBMSAET:

1. YTBepanTs AODMUHUCTPATUBHLIN pernamMmeHT npeaocTaBneHns MyHUUunanbHOW yCryrn no
Bbl4a4e apXMBHbIX CNPaBOK, apXMBHbIX BbIMUCOK, KOMWUIA apXUBHbIX AOKYMEHTOB M MHbIX CBEAEHUI
Ha OCHOBE JOKYMEHTOB apXMBHbIX (DOHAO0B COrMacHO NMPUIOXKEHUIO.

2. Mpn3Hatb yTpaTUBLLUUMK CUNY:

— NnocTaHoBreHne agMnHucTpaumm HosonecHosckoro cenbckoro nocenenus ot 09.10.2015 roga
Ne 107 «O06 yTBepxaeHnn AQMUHUCTPATUBHOIO perflaMmeHTa no npegocTaBneHunto
MYHULMNANbHOM YCNyru no Bblgaye apXmBHbIX CPaBOoK, apXUBHbIX BbIMUCOK, KOMUA apXUBHbIX
AOKyMeHTOB HOBONECHOBCKOIrO CEbCKOro NOCENEHNSI;

— NocTaHoBMEeHNe agMnHUcTpaumm HosonecHoBckoro cenbckoro nocenenust ot 08.08.2016 roga
Ne 91 «O BHECEHUM N3MEHEHUI B NOCTaHOBEHNne AgMUHUCTpaLmm HoBONECHOBCKOrO CenbCKOro
nocenenunsa ot 09.10.2015 Ne 107 «O6 yTBEPXKAEHUM aaMUHUCTPATMBHOIO pernamMeHTa no
npegoCTaBNEeHNI0 MyHULMNANBLHON YCIyrn No BblAavye apXMBHbIX CNPaBOK, apXMBHbIX BbIMUCOK,
KON apXMBHbIX OKYMeHTOB HOBONECHOBCKOIrO CEeMbCKOro NOCENeHns»».

3. HacTtosuiee noctaHOBNEHME BCTYNaeT B CUMY NoOcrne AHA ouumansHOro onybnmkoBaHms m
NoaANeXnT pasmeLleHnio Ha oduumanbHOM cante HoBONMECHOBCKOIO CEfbCKOro nocenieHns
http://www.kamgov.ru/bmr/novolec.

4. KOHTPOsb 3a MCMONTHEHMEM HACTOSILLErO NOCTAHOBIEHMSI OCTaBNAI 3a cOboN.

MaBa agMUHUCTpaunn HoBONECHOBCKOro

cenbckoro nocenexHunsa H.A. bengaesa

[MpunoxeHne K NOCTaHOBNEHUIO agMUHUCTpaLMM HOBONECHOBCKOrO CEbCKOro NoceneHnst ot
11.01.2018 roga Ne 4 «O6 yTBepXaeHUM agMUHUCTPATMBHOIO perfnamMmeHTa npeaoctaBneHns
MYHULMNANbHOW YCNyru Bblaaye apXmBHbIX CPaBOK, apXMBHbLIX BbIMUCOK, KOMUA apXUBHbIX
AOKYMEHTOB U NHbIX CBEAEHUIN HA OCHOBE JOKYMEHTOB apXMBHbIX (POHO0B

AOMWHUCTPaTUBHBLIN pernameHT
npeaocTaBneHnsa MyHULMNAaIbHOW yCyri No Bblgade apXUBHbIX CNPaBOK, apXUBHbIX BbIMUCOK,
KON apXMBHbIX JOKYMEHTOB N UHbIX CBEAEHUIN HA OCHOBE JOKYMEHTOB apXMBHbIX (POHO0B



[. OOLme nonoxeHus

1. MpegmeT perynupoBaHus agMUHUCTPATMBHOIO pernameHTa npeaocTaBreHns MyHMuunanbHom
ycnyru

1.1. AOMUHUCTPATMBHBINA pernaMmeHT NpeaocTaBneHna MyHUUMNanbHOM yCryru no Bbigaye
apPXMBHbIX CMPaBOK, apXMBHbIX BbIMUCOK, KOMUA apXUBHBIX JOKYMEHTOB U MHbIX CBEAEHUI Ha
OCHOBE JOKYMEHTOB apXMBHbIX (DOHAOB (Aanee — agMUHUCTPATUBHBLIN PerfiaMmeHT)
yCTaHaBnMBaeT CTaHO4apT NpefocTaBneHns MyHUUMNansHOM YCrnyru rno Bblgayvye apxXmBHbIX
CMpaBOK, apXMBHbIX BbIMUCOK, KOMUN apXUBHbBIX JOKYMEHTOB N UHbIX CBEAEHUA Ha OCHOBE
AOKYMEHTOB apXMBHbIX (POHAOB (Aanee — MyHMumMnanbHasa ycnyra), cCoctaB, nocrnefoBaTenbHOCTb
N CPOKM BbINOJSTHEHNSA aAMUHUCTPATMBHbIX Npouenyp (4enctaum) no npegocTaBneHuto
MYHULMNANbHON ycnyru, TpeboBaHns K NOpSaKY MX BbIMOMHEHMS, (POPMbI KOHTPOIS 3a
NCMONHEHNEM agMUHUCTPATMBHOIO perfnameHTa, AocyaebHbin (BHeCyaeOHbIN) nopsagok
obxanoBaHusA peLieHnn n gencteun (6es3gencTanga) 4OMKHOCTHbBIX UL, U CneLmanmcToB
agMunHUCTpaunm HoBONMECHOBCKOro CenbCKOro noceneHns (aanee — agMMHUCTpaums),
MHOrOOYHKLNOHANBbHOrO LieHTpa, paboTHMKA MHOTOMYHKLMOHANBLHOMO LEHTPa, a Takke
opraH1M3aunn, oCyLLEeCTBASOLWNX YHKLUUN NO NPeoCTaBNeHUI0 MyHUUMNANbHbBIX YCIYr, U UX
pabOTHMKOB.

1.2. AOMUHUCTPATMBHBIN pernaMmeHT paspaboTaH B Lenax NoBbILWEHNS KavyecTBa N JOCTYNHOCTU
npegocTaBnNeHns MyHULMNAaNsHOM YCnyru npu ocyLLecTBeHUM NONHOMOYUMA aAMUHUCTPaL UK.

2. Ilnya, nmetowme npaBo Ha nosyyeHune MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru

2.1. MyHnumnanbHas ycnyra npeacrasndeTca (ouanyecknm nuuam, ipuandeckum nuuam,
MHOMBMAYANbHLIM NpeanpuHUMaTensm (ganee — 3asasuTenm).

2.2. Npwn obpalyeHnn 3a NonyvyeHnem MyHUUUNanbHOW yCnyrn oT UMeHU 3asButenen
B3aMMOAENCTBME C aMUHUCTPALMEN BNPaBE OCYLLECTBIATbL UX YNOSTHOMOYEHHbIE
npeactaBUTenNu.

3. TpeboBaHusa kK nopsaKy MHPOPMMPOBaHMS O NOPSIAKE NPeaOCTaBNEHNA MyHULMNANBHOW YCyru

3.1. UHdopmunpoBaHue rpaxaaH o nopsigke npefocTaBrieHUss MyHULMNAanbHON yCryrn
OCYLLIeCTBNHAETCA cneunanuctaMmm agMUHUCTpaummn n cotTpyaHnukamm Kpaesoro rocygapcTBEHHOro
Ka3eHHOoro yypexgeHus « MHorogyHKUMOHabHbIN LEHTP NPeAoCTaBeHUst rOCYyAapCTBEHHbIX U
MyHUUMNaneHbIX yenyr B KamyaTtckom kpae» (nanee — MOL).

3.2. OCHOBHbIMY TpebOBaHUAMM K MIHGOOPMUPOBAHUIO rpaXaaH O NopsiAKe NpeaoCcTaBneHns
MYHULMNANbHOM YCNyru SBASOTCA JOCTOBEPHOCTL NpeoCcTaBnseMon MHpopMaunmn, YeTKOCTb
N3oXeHna nHopMauumn, NosTHOTa NHPOPMUPOBAHUS.

3.3. lHdopmauma o nopsiake npegoctaBneHna MyHMUMNansHOW YCryru COAEPXUT criegyroLime
cBefeHus:

1) HaMmeHoBaHWe 1 NOYTOBbIE aapeca agMUHUCTPaLMN, OTBETCTBEHHOW 3a NpefocTaBrieHne
MyHuUmMnaneHon ycnyru, n MOLL;

2) cnpaBoYHble HOMepa TeNnedoHOB aAMUHUCTPALUK, OTBETCTBEHHOW 3a NpegocTaBneHne
MyHUUMNaneHou ycnyru, u MoLL;

3) agpec ouumansHoOro canta agmmHucTpaumm n MoLl B
MHOPMALMOHHO—TENEKOMMYHUKALMOHHOM ceTu «HTepHeT» (ganee — ceTb NHTepHeET);

4) rpacmk paboTbl agMUHUCTPALMK, OTBETCTBEHHOM 3a NPeaoCTaBeHne MyHULMNAanbHON YCNyriu,



n MoL;

5) TpeboBaHusA K NTMCbMEHHOMY 3anpocy 3adBuUTeNen o NpeaocTaBneHnm NHpopmMaumm o nopsake
npegocTaBneHns MyHULMNANsHOM YCNyru;

6) nepeyeHb JOKYMEHTOB, HEOOXOANMBIX N5 NOSTyYEHUS MYHULMMNANbHON yCnyru;

7) BblAEPXKKN U3 NPABOBbLIX aKTOB, COAEPKALLMX HOPMbI, perynmpyoLine AesTenbHOCTb No
npegoCcTaBNeHUI0 MyHULMNANbLHOW YCIyru;

8) TeKCT aAMUHUCTPATUBHOIO perfaMmeHTa ¢ NpUNoXeHNaIMu;

9) KpaTkoe onncaHue nopsiaka NpeaocTaBneHns MyHUUUNANbHOW YCyru;

10) o6pa3subl 0popmMNeHNs 4OKYMEHTOB, HEOBXOANMbIX NS NONYyYEeHUs MyHULUMNANbLHON yCnyru,
N TpebOoBaHMS K HUM.

3.4. Mudopmauusa o nopsake npeaoctaBneHns MyHULUNnanbHOW yCryrn pasMmeLlaeTcs Ha
MHGOPMAaLMNOHHBIX CTEHAAX B NMOMeELLEeHUN agMnHucTpaumm n MOLL, npegHasHavyeHHbIX Ans
npuema saaBsuternen, Ha opuumanbHOM canTe agMUHUCTpaLmm n ocomynansHom cante MOL B
cetn IHTepHeT, B rocyaapCcTBEHHON MH(POPMaLMOHHON cucteme «EgmHbIn noptan
rocygapCTBEHHbIX U MyHULMMAnNbHbIX YCNyr (PyHKUMn)» — www.gosuslugi.ru (ganee — EMNry), u
«lMopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCryr (pyHKunin) KamyaTtckoro kpas» —
www.gosuslugi41.ru (ganee — PIIY), a Takke npegocraBnsaeTcs No TenedoHy 1 afeKTPOHHOM
noyte no obpalleHnto 3asiBUTENS.

3.5. CnpaBo4yHas nHpopMaunsa 0 MECTE HaXOXAEeHNST aaMUHUCTPaLMK, OTBETCTBEHHON 3a
npegocTaBneHne MyHMUMnanbHOW YCyrn, OpraHoB 1 OpraHn3aumin, y4acTBYOLNX B
npegocTaBneHnn MyHUUMNanNbLHOW YCIyrn, nx noYToBble agpeca, ouumansHble CanTbl B CETU
NHTepHeT, nHpopmauumsa o rpadmukax paboTbl, TENEGOHHbLIX HOMEpPaXxX 1 agpecax 3fEKTPOHHOM
noyTtbl NpeacTtasneHa B [NpunoxeHun 1 K agMUHUCTPATUBHOMY perfiameHTy.

3.6. Mpwn obLieHnmn ¢ rpaxgaHamu cneumanmcTbl agMUHUCTPaUUKN U COTPYAHNKM M®L]| 06a3aHbl
KOPPEKTHO 1 BHUMATENBbHO OTHOCUTBLCS K FpaxaaHaMm, He YHUXKasa UX YeCTU U JOCTOMHCTBA.
NHopmupoBaHume o0 nopsiake NpefocTtaBneHns MyHUUmMnansHom ycnyru Heob6xoanmo
OCYLWEeCTBNATb C UCMOMb30BaHMEM OULManbHO—AerI0BOro CTUIA peydun.

ll. CTangapT npefocTaBneHnst MyHULMNanbHoM ycnyru

4. HaumeHoBaHne MyHMLMNANBHOW YyCryru
4.1. Bblgada apXxmBHbIX CNPaBOK, apXMBHbIX BbIMUCOK, KOMWUIA apXUBHbBIX AOKYMEHTOB U NHbIX
CBeleHNN Ha OCHOBE JOKYMEHTOB apXMBHbIX (OOHAOO0B.

5. HanmeHoBaHue opraHa, NpeoCcTaBNAoLWEro MyHULMNAbHYIO YCNyry

5.1. NpepocTaBneHne MyHMLMNanbHOW YCryrn OCyLLLECTBSAETCH aAMUHUCTpaLnen.

5.2. AOMUHUCTpauus opraHusyeT npeocTaBlieHne MyHUUMNanbHOW yCnyrn no NPUHUUNY «04HOro
OKHa» Ha 6asze MOLI.

5.3. AoMnHucTpauma n MoL,, Ha 6ase KOTOpbIX OpraHM30BaHO NpeaoCcTaBeHne MyHULMNanbLHOM
ycrnyru, He Bnpase TpeboBaTb OT 3asBUTENS OCYLLECTBNEHNA AENCTBUNA, B TOM Yncne
cornacoBaHum, HeoBXOANMbIX AN NONYyYEeHUS MYHULMNAnbHON YCNYrn U CBA3AHHbLIX C
obpalleHnem B UHble roCcyAapCTBEHHbIE OpraHbl (OpraHbl MECTHOrO caMOoyrnpaBrneHus) 1
opraHusaumm, 3a UCKNYEHMEM MOMYyYeHUs YCNYr, BKNIOYEHHbIX B NepeYeHb yCnyr, KoTopble
ABNAOTCA HeobxoaAMMbIMKN N 06A3aTeNbHLIMY ANS NPefoCTaBneHns MyHULMNAnbHbIX YCIyr,
yTBEPXAEHHbIN peweHneM Cobpanua genytatoB HOBONECHOBCKOroO CEMbCKOro NoceneHns ot
29.05.2012 Ne 16.

6. PesynbTaT npegocTaBneHns MyHuLmMnNanbHOW yCryru



6.1. PesynbTatamu npefocTaBneHns MyHULMNAnbHOM YCNyrn ABsOTCSA:

1) HanpaBneHne 3aaBUTENIO OTBETOB Ha 3anpochkl B OpMe apXMBHbIX CNPAaBOK, apXMBHbIX
BbIMUCOK, apXMBHbIX KOMWUM N NHbIX CBEAEHUN HA OCHOBE JOKYMEHTOB apXMBHbIX (DOHAO0B;

2) HanpaeneHue 3asiBUTEN0 NHPOPMALMOHHOIO NUCbMa 06 OTCYTCTBMM 3anpalLBaeMbIX
cBeeHUn;

3) HanpaBneHue 3asaBUTeNt0 NHPOPMALMOHHOIO NUCbMa O BO3MOXHOM MECTOHaXOXAEHUN
TpebyeMbIx apXMBHbIX JOKYMEHTOB (CBEA4EHMWI), BO3MOXHbIX MYTSAX NOUCKA AOKYMEHTOB;

4) MOTUBMPOBAHHOE yBEeLOMIIEHME 3adBUTENSA O HEBO3MOXHOCTM pacCMOTpEeHUs 3anpoca no
cyliecTny.

7. Cpok peructpauuu 3anpoca 3asasutens

7.1. 3anpoc 3asiBuTeNd 0 NpeocTaBNeHnn MyHULMNAnsHOM YCnyru permcTpupyeTcs B
agMUWHUCTpaUnUnM B CPOK He nosgHee 1 paboyero gHSA, cnegyrowero 3a AHEM NOCTYNNEHUS B
afMUHUCTpaUMIO.

7.2. Perncrtpaums 3anpoca 3asasuTernsi 0 npeaocTaBneHnn MyHUUunanbHom ycrnyru, nepegaHHoro
Ha GymaxHom HocuTene n3 MOLL B agMnHMCTpaumio, OCyLLECTBASIETCA B CPOK He no3gHee 1
paboyero gHs, criegyrowero 3a AHeM NOCTYNMAeHNa B agMUHUCTPaLMIO.

7.3. Perncrtpaums 3anpoca 3assuTerns o npeaocTaBrneHnn MyHUUunanbHoW yenyru,
HanpaBfieHHOro B opMe 3NeKTPOHHOro AOoKymeHTa nocpencrtesom EMNIY/ PITY, ocywectenseTtcs
B CPOK He no3gHee 1 paboyero gHs, cneayrowero 3a AHEM MOCTYNMAEHNa B aaMUHUCTPaLMIO.

8. Cpok npefocTaBneHnst MyHMUMNAnNbLHOW yCryrn

8.1. Cpok npegocTaBnieHmst MyHMumMnanbHOW ycrnyrn He npesblwaeT 30 gHen ¢ aaTbl permctpauum
3anpoca 3asBuTesns o NpeaoCcTaBrieH MyHUUUNAanbHOW YCryrn B agMUHUCTPaLnu.

8.2. Cpok npegocTaBneHmst MyHMUMnanbHOW YCIyrn, 3anpoc Ha nonyyYeHne KoTopour nepeaan
3asBuTenem Yyepes MOL|, ncuncnaetcsa co gHA permctTpauumn 3anpoca Ha nosiyvyeHue
MYHULUMNANbHOM YCryru B agMUHUCTPaLUN.

8.3. Cpok npegocTtaBneHns MyHULMNAanbHON yCnyru ncuncnsaetca 6e3 yueta CpokoB nepegaym
3anpoca o npefocTaBfieHMM MyHULMNANbHOW YCIyrn n JOKymMeHToB u3 MOL| B agMuHucTpaumio,
nepegayv pesynbraTta NpegocTaBneHns MyHMuMnanbHoOn ycnyru 3 agMmHmcTpaumm 8 MoL,
CpoKa Bbldayun pesyrnbTaTa 3asBuUTenio.

8.4. Cpoku nepegaym 3anpoca o NpeaoCcTaBeHn MyHULUNAIbHOW YCIyrn U npunaraembix
AOKyMeHTOB 13 M®L| B agMUHUCTpaUUIo, a Takke nepegadn pesynbtata MyHALUNAIbHOW YCryru
n3 agMmmnHuctpaumm B MOLL yctaHaBnuBatoTCcsa cornalleHnem o B3aMmMoaencTBumn mMmexay
agMuHucTpaumen n MoLl.

8.5. Bbigaya (HanpasneHue) pesynbTara npefocTaBneHus MyHULUNansHom ycrnyru
OCYLLECTBNAETCH B CPOK, HE NPeBbILIALLNN 2 OHS.

9. lNpaBoBble OCHOBaHUS NPeAOCTaBEHNS MYHULMNANIbHON YCIyrn

lMepeyeHb HOpMaTMBHbBIX NPABOBbIX AKTOB, PErynpyloLWmx NpeaocTaBneHne MyHMUmnanbHomn
ycnyru (C ykasaHnem Ux pekBU3NTOB N MCTOYHUKOB opuumanbHOro onybrnmkoBaHums),
pa3mMeLlaeTcsa B pegepanbHOM rocygapcTBEHHON NHpOopMaLMOHHON cucteMe «PefepanbHbiv
peecTp rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCNyr (PYHKLMI).

10. NcuepnbiBaloLwnin nepeyeHb AOKYMEHTOB, HEOBXOAUMbIX, B COOTBETCTBUMN C HOPMATUBHbBIMU
npaBoBbIMK akTamu Poccurckon denepaumm, HopmaTMBHbIMU NMPaBoOBbIMU akTamu KamyaTckoro
Kpas n MyHUUMNanbHbIMW NPaBOBLIMW akTamu, AN NnpegocTaBneHns MyHUUMNansHOM yCnyru,
ycnyr, HeobxoaumbIX 1 0b6s3aTeNbHbIX 4S8 ee NpeaoCcTaBneHns, cnocobbl NX NONyYeHNs



3asBUTENSMU, B TOM YMCIE B SNIEKTPOHHON hOpMe, N NOPSLOK UX NpeaocTaBneHus

10.1. JokymeHTbI, HeobXxoauMble A4S NpeAoCTaBeHUss MyHULMNANbHON YCIyrn:

a) 3asiBrieHne no popme cornacHo npunoxeHuto Ne 2 Kk HacTosIweMy agMUHUCTPaTUBHOMY
pernameHTy;

0) OOKYMEHT, YAOCTOBEPSAOLUNIA JINYHOCTb;

B) AOKYMEHT, y4OCTOBEPSAIOLLNINA NOSTHOMOYNS;

10.3. B 6ymaxHom Buge copma 3asBrneHmst MOXeT ObITb NosniyvyeHa 3asaBmuTenem
HenocpeacTBEHHO B agMUHUCTpauum unn MoLl.

10.4. dopma 3aaBneHnsa OCTynNHa Ansa KONMpoBaHUA 1 3anoSfTHEHUS B 9NEKTPOHHOM Bue Ha
EMIY/PIIY, Ha ouumansHOM cante agMUHUCTpaUMn B ceTu MIHTepHeT
http://www.kamgov.ru/bmr/novolec, a Takke no obpalleHunto 3asBuTens MoXxeT ObITb BbiCaHa Ha
aZipec ero 3NeKTPOHHOW NOoYThI.

10.5. HanpaBneHue 3aaBneHnst 1 4okyMmeHToB Yepes EMMY/PITY.

Mpy HanpaBneHun 3asBreHnst U NpunaraeMblx K HeMy JOKYMEHTOB B 3M1IEKTPOHHOM (hopme Yepes
EMIY/PMIY npumeHsieTca cneumMann3npoBaHHoOe NnporpaMmHoe obecneyeHue,
npegycMmatpusatoLLee 3anosiHEHNE 3MEKTPOHHbBIX POPM, a Takke NPUKPENSEHNE K 3asBIIEHMIO
3NIEKTPOHHbIX KOMUIA AOKYMEHTOB.

O6paLieHure 3a NnpegocTaBneHNEM YCnyr B dnekTpoHHon popme vepes PITY/ENTY
PU3NYECKMM NTULIOM CaMOCTOATENBHO OCYLLIECTBIISIETCA C MCNONb30BaHNEM YHYETHOW 3anncu
do13nyeckoro nuua, 3aperMcTpupoBaHHON B e4MHON CUCTEME ayTeHTUdUKaumm n naeHTugukaumm
(nanee — ECUA), nmetowen ctatyc «llogreepxgeHHasn ».

O6palleHune 3a npeaocTaBneHNEM MyHULUMNANBHOW YCINYIrn B 3NIEKTPOHHOM bopme Yepe3s
PICY/EMTY opnanyeckmm fiMLoM CaMOCTOATESIbHO OCYLLECTBASIETCS C UCMNOSIb30BaHNEM
Yy4eTHOW 3anncu pykoBoAUTENS HOpUanYeckoro nuua, sapeructpuposaHHon B ECUA, nmetowen
cratyc «[loaTBepxageHHasa».

Mpwn obpalyeHnmn 3a npegocTaBneHnemM MyHULMNANbLHON YCIyrn B aNEeKTPOHHOM (hopme Yepes
PMTY/ENTIY poBepeHHbIM NULIOM NpeaocTaBnaeTca JOBEPEHHOCTb, NOATBEPXKAAOLL AN
NosIHOMO4ME Ha obpalleHme 3a NoNyYeHMEM MYHULMNANbHOW YCyry, BblgaHHasi opraHmsaumnen,
yOOCTOBEPEHHAsA KBannguumMpoBaHHOM 3NIEKTPOHHOM noanuckio (ganee — Al), npaBoMOYHOro
AOJHKHOCTHOrO Nnua opraHM3aunn, BolaaBLLen JOBEPEHHOCTb, a8 OBEPEHHOCTb, BblaHHas
Pr3nMYeCKMM NnLoM — KBanudguumposaHHon Il HoTapuyca.

10.6. TpeboBaHWA K 3NIEKTPOHHLIM JOKYMEHTaM, NpeaocTaBngemMbIiM 3asiBuTeNneM ans nosyvyeHns
ycnyru.

1) Npunaraemsble K 3asBNEHUIO NIEKTPOHHbLIE AOKYMEHTbI NPEACTaBATCA B OOHOM U3
cnegywowmnx oopmatos: doc, docx, rtf, pdf.

B cnyyae, korga JOKYMEHT COCTOUT U3 HECKOMbKUX (pannoB unv AOKYMEHTbI UMEOT NOAMNUCHU B
dopmarte anna SIG, nx HeobxoaMMo HanpaBuUTb B BUAE 3NEKTPOHHOrO apxmea dopmara zip,
rar.

2) B uenax npeacraBneHns aNeKTPOHHbIX JOKYMEHTOB CKAHMPOBaHME OKYMEHTOB Ha ByMaXKHOM
HOCUTENE OCYLLECTBNSETCS:

a) HenocpeaCcTBEHHO C OpUrMHana AokyMeHTa B maclitabe 1:1 (He gonyckaeTcs ckaHMpoBaHue ¢
konui) ¢ paspeweHnem 300 dpi;

0) B 4epHO-6enom pexmme nNpm OTCYTCTBUM B LOKYMEHTE rpaconyecknx n3odbpaxeHun;

B) B peXunme NofHom useTonepenayum npu Hannm4ymm B JOKYMeEHTE LBETHbIX rpaconyeckmnx
n3obpaxxeHnn NMBO LBETHOrO TEKCTA;

) B PEXNUME «OTTEHKM CEPOro» Npu Hann4nm B JOKYMEHTE U300paXKeHNN, OTIINYHbIX OT LIBETHOIO
n3obpaxxeHus:.

3) JOKyMEeHTbI B 9NEKTPOHHOM BMAe MOryT ObiTb nognucansl Jl1.



4) HanmeHOBaHMS aNeKTPOHHbIX JOKYMEHTOB JOMKHbI COOTBETCTBOBATb HAMMEHOBAHUSIM
AOKYMEHTOB Ha BymMaxHOM HocuTene.

10.7. B uensix npegocTaBneHns MyHULMNarbHOW yCryrn yCTaHOBIIEHNE JIMYHOCTU 3asBUTENNS
MOXET OCYLLECTBNATLCS B XOA4E NMMYHOro nprema nocpeacTtBoM npeabsasreHns nacrnopra
rpaxgaHuHa Poccuiickon ®egepaunm nmbo MHOro JOKyMEHTa, YAOCTOBEPSAIOLEro IMYHOCTD, B
COOTBETCTBUM C 3aKoHOAaTeNbCcTBOM Poccunckon ®efepauun nnv nocpeactsomM naeHTudukaumm
N ayTeHTUrKaLmMm B agMUHUCTPaLMM C UCNOSTb30BaHMEM MHAOPMAaLMOHHBLIX TEXHOMOIMMN,
npeaycMoTpeHHbIX YacTblo 18 ctaTbn 14.1 eagepanbHoro 3akoHa ot 27 utona 2006 roga Ne 149-
®3 «O6 nHhopmauunmn, HPOPMALNOHHBIX TEXHOSOMMAX M O 3almnTe NHPOPMaLU», NPU HANMYUN
Takon TEXHUYECKON BO3MOXHOCTMU.

10.8. Mpwn npegocTaBneHNN MyHULMNANBHOW YCNYI B 35IEKTPOHHOM (hopMe MaeHTUduKaumns n
ayTeHTUUKaunsa MOoryT oCyLLeCcTBAATLCA NOCPEeACTBOM:

1) ECUA vinun nHbIX rocyaapCTBEHHbIX MHPOPMALMOHHbBIX CUCTEM, ECIM TaKUe rOCYyAapCTBEHHLIE
MHOPMALMOHHbIE CUCTEMbI B yCcTaHoBIeHHOM [Npasutensctsom Poccunckon degepaumm
nopsigke obecneunsatot B3anmogenctame ¢ ECUA, npu ycnosum coBnageHusi cCBe4eHum o
dun3n4eckom nuue B ykazaHHbIX MIHPOPMAaLMOHHBLIX CUCTEMAX;

2) ECUA v egnHon nHoOpMaLMOHHOM CUCTEMBI MEePCOHarnbHbIX AaHHbIX, 06ecneynsatoLlen
06paboTKy, BKkoyasa cbop n xpaHeHne, BUOMETPUYECKUX NEPCOHANbHbBIX OAHHbIX, UX NPOBEPKY U
nepegayvy nHoopmMaunm o CTeNeHn UX COOTBETCTBUS NPeaoCTaBfieHHbIM BUOMETPUYECKNM
nepcoHanbHbIM JaHHbIM (PU3NYECKOro nmua.

11. VcyepnbiBatowmin nepeveHb 4OKYMEHTOB, HEOOXOANMbIX

B COOTBETCTBMM C HOPMATUBHBIMW NPABOBLIMU akTaMu 45151 NpeAocTaBneHnsa MyHUUunanbHON
ycnyru, KOTopble HaXo4ATCS B pacnopsXXeHUU rocyaapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro
camoynpaBfeHnst U UHbIX OPraHoB 1 NOABEAOMCTBEHHbIX MM OpraHM3aumsax, y4acTBYyHOLMX B
npegocTaBNeHUn MyHUUMNANbHbIX YCIYT, U KOTOpbIe 3adBUTENb BNpaBe NpeactaBuTb No
cOBCTBEHHOM MHULMATUBE, a Takke cnocobbl X NOMy4YeHUs 3aaBUTENSIMU, B TOM YUChe B
3NEKTPOHHOM (hopMe, NoPsaoK UX NpeacTaBneHns

11.1. AamunHuctpauma n MOLL He Bnpase TpeboBaTb OT 3asBUTENSA NPpeACcTaBNEHNA AOKYMEHTOB U
WMHopMaLUn nnun ocyLecTBNeHNs AeNCTBUIA, NpeaCTaBneHne Unm OCyLLecTBIeHNe KOTOPbIX He
npegycMOTPEHO HOPMATUBHBIMU NPAaBOBLIMU akTaMu, PerynmpytowmMMmm OTHOLLEHUS,
BO3HMKaOLLME B CBA3U C NpeaocTaBneHnemM MyHUUMNansHOW yCnyru.

11.2. AomuHuctpaumnsa n MOL| He Bnpase TpeboBaTtb OT 3asiBUTENS TakkKe NpeacTraBneHuns
AOKYMEHTOB N MHpopMaLMn, B TOM Yucne ob onnarte rocygapCTBEHHOM MOLUSNHBI, B3MMaeMown 3a
npegocTaBneHne MyHMUMnanbHOW YCnyrn, KOTopble HAaXOASATCA B pacnopsiKeHUn opraHos,
npeaocTaBnALLMX rocyAapCTBEHHbIE UMM MyHULUMNANbHbIE YCnyrn, Mbo noaBeJOMCTBEHHbIX
opraHam rocygapCTBeHHOW BNacTu UNn opraHam MeCTHOro camoynpaBfieHns opraHnu3aummn,
y4acTBYHOLLMX B NpegoCcTaBNeHnn MyHULMNANsHOM yCnyru, B COOTBETCTBUM C HOPMaTUBHbLIMN
npaBoBbIMW akTamu Poccurckon denepaumm, HopmaTMBHbIMU NMPaBoOBbIMU akTamy KamyaTckoro
Kpad, MyHUUUNanbHbIMU MPaBOBbLIMU akTaMu.

12. VicyepnbiBatoLwmin nepevyeHb OCHOBaHUI A1 OTKasa B NpMeme JOKYMEHTOB, HEOOX0ANMbIX
A8 NpefocTaBeHnss MyHULMNANbHON YCryrn

12.1. OcHoBaHWA Ons 0TKa3a B NpueMe 3asBneHns U JOKYMEHTOB AN oka3aHUs MyHULMMNansHOM
yCnyru oTCyTCTBYIOT.



13. VcyepnbiBatowmin nepevyeHb OCHOBAHWN AN MPUOCTAHOBIIEHUS UMW OTKa3a B
npegocTaBNeHU MyHUUMNANbLHOW YCIyrn

13.1. OcHoBaHWa Ans 0TKkasa B NpefocTaBfieHMM MyHULMNANIbHON YCIyrn OTCYTCTBYIOT.

OTBeTbl MO CyLLECTBY NOCTAaBMEHHbIX B 3anpocax BONPOCOB He JAOTCA B CrEeAYOLNX Cry4vasx:
a) B NMCbMEHHOM 3anpoce 3asBUTeNs He YKka3aHbl (haMunus, MMs, oT4ECTBO (MPU HanMyYum)
HanpaswuBLLero obpatleHue, 1 NOYTOBbLIN agpec, N0 KOTOPOMY OMMKEH OblTb HanpasneH
NMUCbMEHHbIV OTBET (AN IPUANYECKMX NUL, — HAMMEHOBaHWE OpraHn3auumn n ee Mecto
HaxoXxaeHue);

0) TEKCT NMCbMEHHOro 3anpoca He NogaaeTcs NPOYTEHUIO, 3anNPOC He NOAMEXUT HanpaseHUIo Ha
paccMOTpeHMEe, O YEM B TEYEHME CEMU OHEWN CO OHA pernctpauumn sanpoca coobliaercs
3aaBUTENO, ecriv ero amunusa (HaMMeHoBaHMe opraHn3auumn) U NOYTOBLIN agpec NogaaTCA
NPOYTEHNIO;

B) OTBET MO CYyLLECTBY NOCTABNEHHOrO B NMCbMEHHOM 3anpoce Bonpoca He MoxXeT bbITb AaH 6e3
pasrnalleHus cBefeHUn, COCTaBnSLWUX rocyJapCTBEHHYHO UMM MHYKO OXPaHAEMYHo
defepanbHbIM 3aKOHOM TanHy, 3asBUTEND, COo0LLaeTcs 0 HEBO3MOXHOCTU Aa4vn oTBeTa no
CyLlecTBY NOCTaBIIEHHOrO B HEM BOMNPOCa B CBA3M C HEAOMYCTUMOCTbBIO pasrinalleHns yKasaHHbIX
cBeaeHUn;

r) NPy NOy4eHUM MMCbMEHHOro 3anpoca, B KOTOPOM coaepXxaTcs HeleH3ypHble NMbo
OCKOPOUTENbHbBIE BbIPaXEHUS, YTPO3bl XXU3HW, 300POBbLIO U UMYLLLECTBY LOMKHOCTHOrO nNuua, a
TaKXKe YNeHOB ero ceMbu, 3anpoc MoXeT OblTb OcTaBneH 6e3 oTBeTa No CyLecTBY NOCTaBMEHHbIX
B HEM BOMNPOCOB C O4HOBPEMEHHbLIM YBEAOMIEHMEM 3aABUTENS, HANPaBUBLLETO NMMCbMEHHbIN
3anpoc, 0 HeJONYyCTUMOCTU 3110yNOoTPebneHma NpaBoM;

A) B NTMCbMEHHOM 3anpoce 3asBUTENs COAEPXNTCSA BOMPOC, Ha KOTOPbI €My MHOTOKpaTHO
AaBanucb NMMCbMEHHbIEe OTBETHLI MO CYLLLECTBY B CBS3M C paHee HanpasnisieMbIMU MUCbMEHHbIMU
3anpocamu, 1 nNpu 3TOM He NPMBOAATCA HOBbIE AOBOAbI UM OBCTOATENLCTBA, MOXET ObITh
NPUHATO pelueHne 0 6e30CHOBaTENbHOCTU O4YepeHOro NMCbMEHHOO 3anpoca 3asiBUTens un
npekpaLleHnn nepenuckm ¢ HUM No JaHHOMY BOMPOCY NPU YCITOBUU, YTO YKa3aHHbIA MUCbMEHHbIN
3anpoc 3aaButens u bonee paHHMe NUCbMEHHbIE 3anpOoChl 3asBUTENS HaNpPaBnNAInMCb OOHOMY U
TOMY X€e JOIKHOCTHOMY fuuy, C yBeOMMEHNEM O JaHHOM peLleHUN 3asiBUTENs, HanpaBuBLLEro
nUcbMeHHoe obpalleHune;

€) B 3anpoce OTCYTCTBYIOT HeobxoaMMble CBeAeHUS ANs NPOBEAEHNSA MOMCKOBON paboTbl, O Yem
3asBuUTENb YBEAOMIAETCA NMMCbMEHHO.

B cnyyae ecnu npuynHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBIIEHHbIX B MMCbMEHHOM 3anpoce
3aABUTENA BONPOCOB He MOr BbITb AaH, B NocreayoLlem 6binmn ycTpaHeHbl, 3aaBuTeNb Bripase
NMOBTOPHO HaMNpPaBUTb MUCbMEHHbIN 3anNpoc B aAMUHUCTPaLMIO.

13.2. OcHOBaHWA A515 NPUOCTAHOBEHUS NPEeAOCTaBIEHNS MyHULMNANbLHOW YCIyrn OTCYTCTBYIOT.

14. NepeyeHb ycnyr, HeobxoaMMbIX U 06s13aTeNbHbIX AN NPeAoCTaBAEHNA MyHULMNANbHON
ycnyru, B TOM Yucne CBeAeHUs 0 JOKYMeHTax BbldaBaeMblX OpraHn3auusmMm, y4acTByoLWNMU B
npegocTaBneHU MyHUUMNANsLHOW yCryrn

14.1. JononHutenbHble ycnyru, Heobxoanmble 1 obsa3aTenbHble A5 NpeaoCcTaBeHns
MYHULMNANbHOW ycnyru, He TpebyroTcA.

15. lMopsiaok, pasmep 1 OCHOBaHUS B3aUMaHWUA rocy4apCTBEHHOM MOLUMHBI UNW MHOM NnaThl 3a
npegocTaBneHne MyHUUMnansHOW ycnyru
15.1. MNpenocTaBneHne MyHULMNanbHOM yCcnyru B agMMHUCTpaLmm ocyuiecTensaeTcs 6ecnnatHo.



16. Mopsiaok, paamMep 1 OCHOBaHUS B3UMaHUA NnaTbl 3a NpegocTaBneHne yenyr, Heo6XoaMMbIX U
obs3aTenbHbIX A5 NpeaocTaBneHnsa MyHULUNanbHON yCryrm

16.1. Nopsaaok, paamep 1 OCHOBaHUS B3VMaHWA Nnathbl 3a NpeaocTaBneHne ycnyr, Heob6xoamMMbix
N 06s3aTenbHbIX A5 NPeA0CTaBNeHN MyHULMNANIbHOW YCIyrn, He YCTaHaBIMBAKOTCA.

17. MakcumanbHbIM CPOK OXUAAHUSA B oMepeaun npu nogaye 3anpoca o npeaocTaBfieHum
MYHULMNAnNbHOW YCNyru, YCNyru opraHn3auun, y4acTeyoLlen B NnpefocTaBneHmm MyHuuunanbsHom
ycryru, u Npu nonyyYeHnn pesynostata npegocTaBneHns Takux ycnyr

17.1. MakcumanbsHoe BpeMsi OXngaHus B odepeam npu nu4Hom nogade 3asBneHus o
npegoCcTaBNeHUM MyHMUMNANbLHOW YCIyrn cocTaBnsieT He 6onee 15 MUHyT.

17.2. MNMpegenbHas NPOAOIMKUTENBHOCTb OXUAAHUA B 0Mepean nNpu nosly4eHun pesynbTtata
npegocTaBNeHns MyHULMNansHOM YCnyru He JOSKEH NpeBbiwaTb 15 MUHYT.

18. TpeboBaHWA K MOMELLEHUAM, B KOTOPbIX NPeaocTaBnaeTcsa MyHuUmMnansHas ycnyra, Mecty
OXuAaHUsa 1 npuema 3aaButenen, pasMmeLleHno 1 0PopMITEHNIO BU3yarbHOW TEKCTOBOW
NMHopmauun o Nnopsiake NpeocTaBeHns MyHULMNAnbHON YCNyru

18.1. NomeLleHne ona ocyLecTBNEHNs NpuemMa 3asaBuTenen 4omMKHO ObiTb 060pyaoBaHO B
COOTBETCTBUWN C CaHUTaPHbLIMU NpaBuiamMn n Hopmamu, ¢ cobrnogeHnem HeobxoamMMbIx Mep
noxxapHon 6e3onacHocCTH.

18.2. Paboune mecta cneumnannctos ob6opyaytoTCa KOMNbIOTEPAMM U OPrTEXHUKON,
NO3BOMSALWNUMU CBOEBPEMEHHO U B MOMHOM 06beMe nofnyyaTb CpaBoYHY MHopMaLnio 1
OpraH1M3oBbIBaTb NpeaocTaBreHne MyHULMNansHOM yCrnyr B NOSIHOM obbeme.

18.3. [Ins oxknpgaHus npyema 3asBUTENSAMUN, 3anofTHEHMST HEOOX0ANMbIX AN NPeaoCTaBNEHMS
MYHULIMNAnNbHOW YCNyru JOKYMEHTOB OTBOAATCA MecTa, 000pyAoBaHHbIE CTYNbSAMU, CTONaMMU.
18.4. BusyanbHaga n TekctoBas MHopMauus o nopsigke NpeaocTaBrieHnss MyHULMNanbHOW yCryrn
pa3mMeLlaeTcs Ha MHPOPMaLVOHHOM CTeHAE B MOMELLEHUM ANS OXUOAaHUSA npuemMa 3asaBUTenamu.

19. NokasaTenun JOCTYNHOCTN N Ka4YecTBa MyHULUMNANbHbIX YCnyr (BO3MOXHOCTb NOSTy4YeHUs
MHdOpMaUUKn o Xxoae NpeaoCcTaBfieHUss MyHULMNANbLHOW YCIyrn, BO3MOXHOCTb NONYyYeHUs YCryru
B 3NEKTPOHHON hopme nnun 8 ML)

19.1. MNokasaTtenamu AOCTYMNHOCTU U KayecTBa MyHULMNANbLHON YCIyrn ABNATCS:

— JOCTOBEPHOCTb NpefocTaBnaeMomn rpaxgaHam nHdopmauuu;

— MONHOTa MHAPOPMUPOBAHUS TPaXKAaH;

— HarnsgHoCTb hopM NpeaocTaBnseMon MHopMauun o6 agMMHUCTPaTUBHBLIX Npoueaypax
(oenctBusx);

— yoo6CTBO U JOCTYNHOCTb NOSTyYeHUs MHpopmaunn 3asBuTensamMm o nopsake npeaocTaBneHus
MYHULMNANbHOW yCnyru;

— cobniogeHne CpoKoB UCNOSNTHEHUSA OTAENbHbBIX aAMUHUCTPATUBHBIX NpoLeayp (AencTanin) u
npeaocTaBneHna MyHULMNANIbHOW YCyrn B LIENOM;

— cobntogeHun TpeboBaHUn cTaHgapTa NPeAoCTaBeHUss MyHULMNANbHON YCIyru;

— OTCyTCTBME Xanob Ha pelleHns, genctens (6esgencTane) JOMMKHOCTHBIX WL U cneuuannucToB
agMVHUCTpaUnn B Xxoae NpeaocTaBneHnsa MyHULMNanbHOW yCryru;

— MOMHOTa U aKTyanbHOCTb MHOPMaLMK O NopsigKke NPeAoCTaBeHUss MyHULMNANbLHON YCIyrn.
19.2. 3asBuTtensam npefocTaBnsAeTCcs BO3MOXHOCTb MONyYeHUs nHdopmauum o xoae
npeaocTaBneHnsa MyHULMNAIbHOW YCAYrn 1 BO3MOXHOCTb MOMy4YeHUs MyHULMNAnbHOW YCNyru B
aneKkTpoHHoM chopme ¢ ncnonbsoBaHuem EMMCY/PITY n no npuHuuny «ogHoro okHa» Ha 6ase
MoLI.



19.3. MpoaomkNTENBLHOCTL OXMOAHUSA B odepeamn npu obpalleHnn 3assutens ansa nosyvyeHms
MYHULMNANbHOM YCNyrn He MOXeT npesbiwaTb 15 MUHYT.

19.4. 3asBuTensm — uHBanMaam, MMerLmMe CTONKMe paccTponucTBa (PyHKUUN 3peHns U
CaMOCTOATENBHOrO NepenBmKeHns, obecneymBaeTcsl CONPOBOXAEHNE N OKa3aHMEe NOMOLLN B
noMeLLeHNsIX agMUHUCTPaLUK NPU NOMYYEHUN MyHULMNANBbHOM YCyrK, a Takke AonyCcKalTCs
cob6akn—nNpoOBOAHUKMN.

19.5. MyHMumMnaneHagqa ycriyra MoXeT oKasblBaTbCHA NOCPECTBOM Bbl30Ba crneuuanucTa,
OTBETCTBEHHOrO 3a NpefocTaBfeHne MyHULMNanbHOM yCnyri Ha AoM K yKasaHHbIM B nyHKTe 19.4
HacTosAWEro agMUHUCTPATUBHOIO pernameHTa nuuam.

19.6. 3gaHne agMnHUCTpaUnmn obopya0BaHO KHOMKOW — BbI3OBOM, M3BeLLaroLen o0 npubbitnm
WHBanuaa.

20. ViHble TpeboBaHus, B TOM YnUCre yYuTbiBaloLmMe 0oCOBEeHHOCTM opraHm3aumnmn npegoctaBneHuns
MYHULMNANbHOM YCyry No NpUHUMNY «O4HOro okHa» Ha 6ase MOL| n B anekTpoHHOM hopme
20.1. 3aaBuTento npeaocTaBnseTcs BO3MOXHOCTb NOSTyYeHUss MyHULMNANIbHOW YCIyrn no
NPUHLNMNY «OOHOrO OKHa», B COOTBETCTBMM C KOTOPbIM NpeaoCcTaBfieHne MyHULMNanbHON YCnyru
OCYLLIECTBMNSAETCH Mocne 0QHOKPaTHOro obpalleHns 3asaBuTensa ¢ COOTBETCTBYHOLLUM 3anpocoM, a
B3aumogencTeme ¢ agMmHucTpauuein ocywectensetrca MOL| 6e3 yyactua 3assutens B
COOTBETCTBUMN C HOPMATUBHBIMW NPaBOBLIMW aKTaMu 1 CornalleHMeM O B3auMOAENCTBUN MeXAY
agMuHucTpauuen n MOLL, 3aknoyeHHbIM B YCTaHOBIEHHOM NOPSAKE.

20.2. OpraHunsauus npegoctaBneHns MyHuumnansHon ycnyrm Ha 6ase M®L ocywectenseTcs B
COOTBETCTBUU C COrnalleHnemM o B3auMoaencTBn mMexay agMmmHuctpaumen n MoLl,
3aKMYEeHHbIM B YCTAHOBNEHHOM MOPSIAKE.

20.3. MyHuumnansHas ycnyra npegocrasnsietcd B M®L| ¢ yyeTtom npuHumna
9KCTEppPUTOPMAanbHOCTK, B COOTBETCTBUM C KOTOPbLIM 3asiBUTENb Bnpase BblbpaTb Ang obpalleHus
3a nonyyeHnemM myHuuunanbHoun ycnyr nobon MOL, pacnonoXeHHbIn Ha TeppuTopumn
Enunsosckoro panoHa.

20.4. MNpwv npegocTaBneHnn MyHUUMNanbLHOW yCcnyrn yHmeepcasbHbiMu cneumanuctamm MoL|
NCMONHATCS cneayrowme agMMHUCTPaTUBHbIE OENCTBUSA:

1) npnem 3aaBneHns 1 JOKYMEHTOB, HEOOXOAMMBIX A4S NPeOCTaBNeHNS MyHULMNANbHON
yCcnyru;

2) hopmMmpoBaHMe 1 HanpaBneHne 3anpocoB B OpraHbl (opraHMsaunm), ydacTByoLLme B
npegocTaBneHnM MyHuumMnansHon ycnyru (npyu HeobxogumocTw);

3) Bblgaya JOKyMEHTa, ABNAOLLErocs pesynbTaToM nNpefocTaBneHus MyHUUUNansHOM yCryru.
20.5. ADMUHUCTpaTMBHbIE 4ENCTBUSA NO NpUemMy 3asiBfieHnst U JOKYMEHTOB, HEOB6XOANMbIX OS5
npegocTaBneHns MyHULMNansHOM yCnyru, a Takke Bblgavye JOKYMEHTa, ABNAIOLWErocs
pes3ynbTaTtoM NpeaocTaBNeHns MyHULUMNanbHOW YCyry, OCyLLEeCTBASIOTCH YHUBEpCcanbHbIMU
cneunanuctamm MOLL no npuHUmMny aKcTeppuTopuanbHOCTH.

20.6. 3aaBuTenu MMerT BO3MOXHOCTb NOSTy4YeHNa MyHULUNArbHOW YCIyrn B 3NeKTPOHHOW hopme
¢ ucnone3oBaHnem EMIY/PMCY:

1) nony4eHna nHopmMaumm o nopsigke NpeaocTaBeHnss MyHUUMNansHOW YyCnyru;

2) 03HaKOMMEeHUs ¢ hopMamu 3asBAEHUN, HEOBXOAMMbBIX ANS NONyYeHUs MyHULUNAnbHOW
ycnyrm, obecneyeHns JocTyna K HUM AN KONMPOBaHUS U 3anofIHEHNSA B 9NEKTPOHHOM BUAE;

3) HanpaBneHus 3anpoca, HeobxoaMMOro Ans NpeaocTaBneHNa MyHULUNANbHOW YCyru;

4) ocyLecTBNEeHNA MOHUTOPWHIa Xxo4a NpefocTaBneHna MyHUUMNanbHoOW yCnyru;

5) nony4eHus pesynbTaTa NpeaocTaBNeHnsa MyHULMNAIbHOW YCyrn B COOTBETCTBUM C
AENCTBYIOLNM 3aKOHOAATESNTbCTBOM.

20.7. MNpun HanpaeneHun 3anpoca O NpeaoCcTaBleHNN MyHULMMNANbHOW YCNyru B 3NEeKTPOHHOM



dopme 3aaBuTenb opMUpyeT 3asBreHne Ha npeaocTaBneHme MyHMumMnaneHom ycnyrm B oopme
3MIEKTPOHHOro AOKYMEHTa N NOANUCHIBAET €ro 3f1IeKTPOHHOM NOANUCHI0 B COOTBETCTBUN C
TpeboBaHnamm degepansHoro 3akoHa oT 06.04.2011 Ne 63—P3 «O6 3neKTpOHHOM NOANUCKY,
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHnsauum npeaocTaBrneHns
rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCITyr».

20.8. lNpu HanpaeneHUn 3asBNeHUs 0 NPeaoCTaBeHUN MYHULUNATbHOW YCIYrn B 3NEKTPOHHOWN
dopme 3aaBMTENDb BNpaBe NPUOXUTL K 3asBNIEHNIO O NpeaoCTaBNeHn MyHULMNanbHOW yCryrm
AOKYMEHTbI, yKa3aHHble B NyHKTax 10.1 HacTosawero agMMHUCTPATUBHOIO perfiaMmeHTa, KoTopble
hbopMUPYIOTCA 1 HaNpaBNATCA B BUAE OTAENbHbIX (DanfioB B COOTBETCTBMM C TpeboBaHUAMM
3aKoHoJaTeNbCTBA.

20.9. MNpun HanpaBneHun 3asBNeHUs B 3NEKTPOHHON hopMe NpeacraBuTenem 3asBuTens,
AENCTBYIOLLMM HA OCHOBaHWN JOBEPEHHOCTU, AOBEPEHHOCTb AOIMKHA OblTb NpeacTaBneHa B
dopme INEKTPOHHOIO JOKYMEHTa, NOANUCAHHOIO 3M1EKTPOHHON NOAMUCHI0 YNONIHOMOYEHHOIO
nvua, BblgaBLIEro (noanucasLlero) 4OBEPEHHOCTb.

20.10. B TeveHne 5 gHen ¢ gaTbl HanpaBrieHUs 3anpoca o NpeaoCTaBeHUN MyHULUNATbHON
YCIyrv B 9N1eKTPOHHOW hopMe 3asBUTENb NPeaoCcTaBnseT B aAMUHUCTPALMIO AOKYMEHTHI,
npeacraeneHHble B NyHKTe 10.1 HacToALWero agMMHUCTPATUBHOIO pernamMeHTa (B crnyyae, ecnu
3anpoc 1 JOKYMEHTbI B 9NIEKTPOHHOW hOpMe He COCTaBfeHbI C UCMNOSIb30BaHNEM 3I1EKTPOHHOM
noanncu B COOTBETCTBUM C AENCTBYHOLLUM 3aKOHO4ATENLCTBOM).

20.11. Ana o6paboTkn nepcoHanbHbIX AaHHbLIX MPU pernctpaunm cybbekTa nepcoHanbHbIX
AaHHbix Ha EMNTCY/PITY nonyyeHue cornacus 3assButens B COOTBETCTBUKN C TpeBOBaHNSAMN CTaTbu
6 ®enepanbHoro 3akoHa ot 27.07.2006 Ne152—-d3 «O nepcoHanbHbIX AaHHbIX» He TpebyeTcs.
20.12. OcobeHHOCTM NpeaocTaBneHnsa MyHUUUNanbHOW YCryrn B 9NeKTPOHHON dhopMe.
Bo3moxHOCTb ohopmneHna 3anpoca B 3N1eKTPOHHOU hopme nocpenctasom PITY
npeaocTaBnNAeTCs TOMNbKO 3adABUTENSM, MMEIOLNM NOATBEPXKAEHHYIO YYeTHy0 3annucs B ECUA.
Ecnun 3aaButens He umeeT noaTeBepXKaeHHon yyeTHoun 3anucn B ECUA, To emy Heobxogmmo
NPONTU NpoLeaypy pernctpauumn B COOTBETCTBUM C NpaBunamun peructpauum B ECUA.

[nsa pernctpaunmn 3anpoca Ha npegoctaBneHme MyHuumMnaneHon ycnyrm nocpeacrtsom PITY
3a8BUTESNO HEOOBXOANUMO:

—aBTopu3oBaTtbcd Ha PINIY ¢ ucnonb3oBaHnem noaTBepXgeHHOM Y4eTHOW 3anncu,
3apernctpupoBaHHon B ECUA;

—N3 CNUCKa MyHMLUMNAanbHbIX YCryr BblibpaTb COOTBETCTBYIOLLYO MYHULMNASBbHYIO YCAYTY;
—HaXaTueMm KHOMNKM «ony4nTb ycnyry» MHMLManm3mpoBaTb onepauuio no 3anofiHEHWIO
3I1EKTPOHHOM (POPMbI OLHOIO U3 3aABNEHUN:

—OTNPaBUTb ANEKTPOHHYIO hOpMY 3anpoca B agMUHUCTPaLMIO.

lll. CocTas, nocnegoBaTeNbHOCTb U CPOKW BbIMNOMHEHNSA aAMUHUCTPATUBHbLIX Npouenyp
(nencTBuin), TpeboBaHWS K NOPSAKY UX BbINOSTHEHUS, B TOM YMCie 0COBEHHOCTM BbIMOMHEHMUS
agMVHUCTPATMBHbLIX Npouenyp (4encTBun) B 3NEKTPOHHOM dhopme

21. lNepeyeHb agMUHUCTPATMBHBIX Npoueayp (aencrTeum)

21.1. NpepocTaBneHne MyHUUUNanbHOW YCryrn COCTOUT U3 aAMUHUCTPATUBHON nNpoLeaypbl:
«Bblgaya apxuBHbIX CPaBOK, apXUBHbIX BbIMUCOK, KON apXMBHbIX JOKYMEHTOB U UHbIX
CBeEeHNN Ha OCHOBE JOKYMEHTOB apXMBHbIX (POHOO0BY, KOTOpas BKMOYaeT B cebs cneayowme
agMUHUCTPaTUBHbIE OENCTBUS:

1) npuem 3aaBNeHns n JOKYMEHTOB, HEOOXOANMbIX A4S NPeAOCTaBEHMUST MyHMLMNANbHON
ycnyru;

2) peructpaums 3asBneHnsa n JOKyMeHTOB, He06XoaUMbIX ANA NpeaoCTaBNeHNs MyHULMNanbHOM



yCcnyru;
3) obpaboTka 1 npeagBapuTeribHoe pacCMOTPEHNE 3asBIEHNST U OKYMEHTOB, HEOBX0ANUMbIX NS
npegocTaBneHns MyHULMNANsHOM YCNyru;

4) NpUHATUE peLleHns o npegocTaBneHnn (06 oTkase NpeaocTaBneHns) MyHULUNanbHOW yCnyru,
yBeJOMIEeHNE 3asBUTENS O MPUHSATOM peLleHUn.

21.2. bnok—cxema nocnegoBaTenbHOCTU AENCTBUN NPpU NpeaoCTaBlIeHUY MyHULUNANTbHOW YCIyrn
npeacTtasneHa B NPUoXeHun 3 K HacTosILLeMY aAMUHUCTPATUBHOMY perfiaMeHTy.

21.3. Nopsgok ocyLwecTBNeHns agMUHUCTPATUBHBIX NpoLeayp B 9NEKTPOHHON hopMe, B TOM
yucne ¢ ucnons3osaHnem PIITY/EMNTY.

21.3.1. MNopsigok 3anmcu Ha npuem B agMmnHucTpaumto nocpeactsom PITY/EMTY. B yensax
npegocTaBnNeHns MyHULMNANbHOM YCNyru OCyLLECTBSETCS NpUeM 3assuTenemn no
npegBapuTenbHOM 3anmcu. 3annucb Ha npuem nposoauTcs nocpencrsom PMTY/ EMNTY.
3asBuTento NpegocTaBnseTcs BO3MOXHOCTbL 3anvcn B nobble cBOBOAHbIE ANg npueMa aaty v
BpeMs B npefenax yCTaHOBMEHHOro B agMUHUCTpaunn rpaduka npuemMa 3asiButenen.
AOMuHUCTpaums He Bnpase TpeboBaTb OT 3as8BUTENS COBEPLUEHMS UHbIX ENCTBUIN, KPOME
NPOXOXAEHNA NOEHTUMUKALUMM U ayTEHTUUKAUUN B COOTBETCTBUN C HOPMATUBHBLIMU NPAaBOBbLIMU
akTamn Poccunckon degepaummn, ykasaHus Lenu npuemMa, a Takke npegocTaBneHns CBeaeHun,
HeobXxo4MMbIX A4NA pacyeTa ANMTENbHOCTU BPEMEHHOIO MHTEpBana, KoTopbl He06X0ANMO
3abpoHunpoBaTb A4ns npuema.

21.3.2. MNopsgok hopMupoBaHus 3asBieHUst MOCPECTBOM 3aNOSTHEHNSA €ro 3MeKTPOHHON (hopMbl
Ha PIIY/EMTY, 6e3 HeobxoauMoCTy AONONHUTENBHOM Nogayn B Kakon—nnbo nHom opme.

Ha PIMIY/ENMTY pasmewatotca obpaseL 3anonHeHns 3NeKTPOHHON (OpMbl 3a8BNEHUS.
dopmaTHO—Nornyeckasa npoBepka chopMmMpoOBaHHOIO 3adBMEHNS OCYLLLECTBSIETCA
aBTOMaTU4YeCKN Nocre 3anofiHeHUs 3asaBUTENEM KaXKaoro 13 noneun aneKkTpoHHon oopmsbl
3aaBneHns. Npu BbISIBIEHUN HEKOPPEKTHO 3anOfIHEHHOIO NOJIS ANIEKTPOHHON hOPMbI 3asiBIIEHUS
3asBUTENb YBEAOMIAETCS O XapaKTepe BbISIBIEHHOW OLINOKN U nopsigke ee yCTpaHeHns
nocpencTBoM MHPOPMAaLMOHHOIO COOBLLEHNA HENOCPEACTBEHHO B 3N1EKTPOHHON (hopme
3asBNeHns.

21.3.3. lNpu cbopmupoBaHumM 3asiBNeHNS 3aaBUTENIO obecnevnBaeTcs:

1) BO3MOXHOCTb KONMMPOBAHUSA U COXPaHEHUS 3asBIIEHUS U NHbIX JOKYMEHTOB, YKa3aHHbIX B
noanyHkrax 6, B nyHkta 10.1 HacTosLLero agMUHUCTPATUBHOIO perfnaMmeHTa, HeobxoaumbIX Ang
npegocTaBneHns MyHULMNANbHOM YCNYru;

2) BO3MOXHOCTb nevatu Ha BymMa)kHOM HOCUTENE KOMUU NIEKTPOHHON hOpMbI 3asiBNIEHUS;

3) coxpaHeHue paHee BBeAEHHbIX B 3MIEKTPOHHYH dOpMY 3asiBfIEHUS 3HAYEHWI B 06O MOMEHT
no >XenaHuto 3asBUTESS, B TOM YMCe Npu BO3HMKHOBEHUM OLLIMOOK BBOAA M BO3BpaTe Ans
NOBTOPHOIO BBOAA 3HAYEHUN B SNEKTPOHHYO (POPMY 3asiBIIEHUS;

4) 3anonHeHne nonen anekTPoHHOM opMbI 3a8BNEHUs 4O Ha4Yana BBoAa CBeAEHUN 3adBUTENEM
C Mcnosb3oBaHWeM cBefeHui, pasmelteHHbix B ECUA n ceegeHunin, onybnmkoBaHHbIX Ha
PICY/EMTY, B 4yacTn, kacarLencsa ceegeHnin, otcytcteytowmx B ECUA;

5) BO3MOXXHOCTb BEPHYTbLCS Ha Nt06ON M3 3TANOB 3anofIHEHUS ANEKTPOHHOM POPMbI 3a8BNEHUS
6e3 notepu, paHee BBeAEHHOW MHGOpPMaLK;

6) BO3MOXHOCTb gocTtyna 3aasutens Ha PITY/EINTY k paHee nogaHHbIM UM 3adBNeHUAM B
TeyeHne He MeHee OAHOro roaa, a Takke 4aCTMYHO CPOPMUPOBAHHbIX 3aNpOCOB — B TEYEHME He
MeHee 3 MecsiLeB.

CdhopmupoBaHHOE 1 NOANNUCAHHOE 3aABMEHME U UHblE JOKYMEHTbI, yKa3aHHble B NOANYHKTax 6, B
nyHkTa 10.1 HacTosALWero agMMHUCTPATMBHOIO perfnamMeHTa, Heobxogumble ANs NpefoCTaBneHuns
MYHULMNaNbHOM yCnyru, HanpaenseTcs B agMUHUCTpaunto nocpeactsom PITY/EMTY.

21.3.4. Nopsgok npyema 1 peructpaumm B agMUHUCTPaLMK 3as8BEHNSA U UHBbIX JOKYMEHTOB,



Heobxo4MMbIX A58 NPeoCTaBNeHNA MyHULMNANbHOW YCyri.

AoMUHUCTpauna obecrneymBaeT NpUeM JOKYMEHTOB, HEOBXOAMMbIX ONA NpefocTaBneHus
MYHULUMNANbHOW YCRyri.

Cpok peructpauumn 3assrneHusi coctaenseTt 1 pabounin oeHb.

Mpn nonyyeHun 3asiBNeHNS B 3NIEKTPOHHOM (bopMe B aBTOMaTUYECKOM peXMMeE OCYLLEeCTBNAETCS
hOpMaTHO—NOMMYECKMUIA KOHTPOSb, 3asiBUTENIO COOOLaeTCs NPUCBOEHHbIN YHUKAIbHbI HOMEp, MO
KoTopoMmy B cooTBeTcTBYoWeM pasgene PIMTY/ENMTY otobpaxaeTca nHdopmaumnsa o xoae
006paboTkn 3asBneHus.

[Mprem u perncTpaums 3asiBrieHNs OCyLLECTBNAETCS YNOSTHOMOYEHHbIM JIULIOM aAMUHUCTPaL MK,
OTBETCTBEHHbLIM 3a NPUEM W perncTpaumio 3asBneHns Ha npegocTaBrieHme yCnyrm B 9NeKTPOHHON
dopme.

[Mocne perncrpaumn 3agBneHnsa HanpasnaeTcs YNosIHOMOYEHHbIM JIULIOM, OTBETCTBEHHbBIM 3a
npuem n perncTpauuio 3agaBrneHust YrnonHOMOYEHHOMY OOSKHOCTHOMY NuLy, OTBETCTBEHHOMY 3a
npegocTaBneHne MyHMUMnansLHOM yCryri.

[Mocne npuHATUS 3asBNeHnd, yNoTHOMOYEHHbIM AOMKHOCTHBLIM TMLOM, OTBETCTBEHHbIM 3a
npegocTaBneHne MyHMUMnanbHOW yCcnyru, CTaTyc 3asBreHns 3agaBuTens B IMYHOM KabnHeTe Ha
PIIY/EMTY obHoBnsieTcs Ao ctatyca «NPUHATOY.

21.3.5. Nony4eHne pesynbTaTta NpegocTaBneHns MyHUUMNanbHON yCnyru.

B kayecTBe pesynbTata npeaocTaBneHnss MyHUUunanbsHoOM ycryrm 3assuTens No ero solbopy
BrnpaBe MonyynTb:

1) Nnpy HaNN4YMM TEXHMYECKON BO3MOXXHOCTW yBEeLOMIIEHNE O COOTBETCTBUN NN O
HEeCOOTBETCTBMM B POPME 3NEKTPOHHOIO JOKYMEHTa, NOANUCAHHOMO YNOSTHOMOYEHHbIM
AOSDKHOCTHBLIM NULOM C Ucnonb3oBaHnem 37,

2) yBegomrieHme o COOTBETCTBUMN NN O HECOOTBETCTBMM HA ByMaKHOM HOCUTENE B
agMuHucTpaumm unm B ML,

21.3.6. Nony4yeHne cBeaeHNn 0 Xo4e BbINONIHEHUS 3asBIIEHMS.

3aaBuTeNb NMEET BO3MOXHOCTb MOMyyYeHns HopMauumn o xoge npeaocTaBreHns
MYHULIMNANbHON YCNyri.

B cnyyae nogauu 3assneHus nocpegcrasom PITY/EMNTY nHdopmaumsa o xoge npeaocTaBreHns
MyHUUUNAnbHOW ycrnyru otobpaxaeTcs B MMYHOM KabuHeTe 3aasutens Ha PITY/ENTY.

Mpwn npegocTaBneHnn MyHULUNAaNbLHOW YCyrn B aNeKTPOHHON hopMe 3asBUTES0 HanpaBnseTcA:
1) yBeaomrneHune o 3anucu Ha npuem;

2) yBegoMIeHme o npueme n pernctpaumnmn 3asBreHnst U MHbIX JOKYMEHTOB, HEOOXOANMbIX AN
npeaocTaBneHnsa MyHULMNAIbHOW YCryru;

3) yBegomIieHe 0 Havane npoueaypbl NpeaocTaBeHnst MyHUUMnansHOW yCnyru;

4) yBeOMMeHNe 0 BO3MOXHOCTM MOMNyyYnTb pe3ynbTaT npeaocTaBneHns MyHUUunanbHOW yenyru;
21.3.7.0cyLecTBNEHNE OLEHKN KavYecTBa NpefoCTaBNEeHMUS MyHMLMNANbHOW YCIYIn.

3agaBuTenNb BripaBe OLEHUTb Ka4eCcTBO NpeaocTaBneHnsa MyHUUUNanbHOW YCyrn ¢ MOMOLLbIO
YCTPOWCTB NOABWXHOM pagnoTenedoHHON CBA3KU, NPU Hann4mm TEXHUYECKON BO3MOXHOCTU C
ncnonb3oaHmem EMNMY/PITY, TepMrHanbHbIX YCTPOWCTB.

22. Mpuem, perncTpauust 3asiBrneH1s 1 4oOKyMEHTOB, HEOOX0AUMbIX Ansi NpeaocTaBneHus
MYHULMNANbHOWN YCryru

22.1. OcHoBaHMeM Ong Havyana agMUHUCTPATUBHOIO AENCTBUS SBMSETCA NOCTyNNeHne B
agMuHucTpauuio nnu MOLl saasneHns n npunaraemMbiX K HeMy AOKYMEHTOB, NpeaCcTaBneHHbIX
3asBuTeEneM:

a) B agMUHUCTpaumn:



— NOCPEeaCcTBOM NIMYHOIro obpalleHns 3asaBuTens,

— NOCpeaCcTBOM NOYTOBOrO OTMNPaBEHUS;

— nocpencTBoM TexHudeckmx cpeacts EMMY/PITY;

6) B M®L| nocpeacTBom nnyHOro obpalleHuns sasButens.

22.2. lNpuem 3aaBneHns n JOKYMeHTOB, HeObXoANMbIX 4SS NpefoCcTaBeHnss MyHUUMNAnbsHON
ycrnyru, ocyLecTBNAT cneumanucTel agMMHUCTpaLmMm nnu cotpyaHmkm MoLl.

22.3. lNpurem 3aaBneHns n 4OKYMEHTOB, HEOBX0ANMbIX AN NPeAoCTaBEHNss MyHMUMNANbHON
ycnyrn ocywectengetcs B MOL| B cOOTBETCTBUM C COrnalleHMeM O B3anMOAENCTBUM MeXAY
agMuHuctpauuen n MOLL, 3akntoyYeHHbIM B YCTAaHOBIIEHHOM NOpsAAKe, €CNU UCNONHEHWE AAaHHOTO
aAMWHUCTPATUBHOIO AENCTBUA NPESYCMOTPEHO 3aKNOYEHHbIM COrfialleHneM.

22.4. Tpu nocTynneHnn 3asaBneHns u npunaraemMbix K HeMy JOKYMEHTOB MOCPeCTBOM SINYHOIO
obpalleHna 3asBuTensa B agMUHUCTpauunio unm MOL, cneumannct, OTBETCTBEHHbIN 3a NpUeM 1
perncTpaunio 3asBreHmnst, OCyLLLECTBNSAET CreayoLLyo NOCneaoBaTenbHOCTbL 4ENCTBUN:

1) ycTtaHaBnvBaeT npeameT obpalleHus;

2) ycTaHaBnuBaeT COOTBETCTBUE JIMYHOCTU 3aABUTENS LOKYMEHTY, yAOCTOBEPSAIOLWEMY FIMYHOCTb
(B cnyyae, ecnu 3asiBuTENEM SBRSETCA PuUandeckoe nmuo);

3) NpoBepHAeT HanMune JOKyMeHTa, yAOCTOBEPAIOLLErO Npaga (MOfIHOMOYUS) NpeacTaBuTens
hun3n4ecKoro unu topmanyeckoro nuua (B cnyyae, ecnu ¢ 3asienieHnem obpawiaercs
npeacTaBUTENb 3aaBUTENS);

4) ocywlecTBnseT CBEPKY KONUN NpeacTaBfieHHbIX JOKYMEHTOB C X OpUrMHanamu;

5) npoBepAeT 3aABNeHne 1 KOMMNEKTHOCTb Npuraraembix K HEMy JOKYMEHTOB Ha COOTBETCTBME
nepeyvHo JOKYMEHTOB, NPeLyCMOTPEHHbIX MYHKTOM 10.1 HacTosALWero agMMHNUCTPATUBHOIO
pernameHTa;

6) NpoBepAeT 3aABNeHne 1 npunaraemMble K HeMy JOKYMEHTbl Ha Hann4Me nog4YncToK, NPUNUCOK,
3a4YEpPKHYTbIX CMOB M MHbIX HEOrOBOPEHHbIX UCNPaBIIEHUIA, CEPbE3HbIX NOBPEXAEHNN, HE
NO3BOMAOLWMX OAHO3HAYHO UCTONKOBATb UX COAEPXKaHME;

7) OCyLLLeCTBISET nNpMemM 3asBfeHnss U JOKYMEHTOB MO OMUCU, KOTOpasi COAEPXXUT MOSHbIN
nepeveHb AOKYMEHTOB, NPeACTaBfEHHbIX 3asBUTENEM, a NPU HANMYMK BbISIBIEHHbIX HEAOCTATKOB
— UX ONUcaHue;

22.5. Cneumanuct MOLl, oTBeTCTBEHHbIN 3a NPUEM JOKYMEHTOB, B JOMOSHEHNE K ENCTBUSM,
yKa3aHHbIM B NyHKTe 22.4 HacTOSLEro agMUHUCTPATUBHOIO pernaMeHTa, OCyLLECTBSET
cnegyowne aencTeus:

1) npoBepsieT KOMMMNEKTHOCTb NPeaCTaBfEeHHbIX 3asBUTENEM JOKYMEHTOB MO NepeYyHto
AOKYMEHTOB, NpeayCcMOTPeHHbIX NyHkToM 10.1 HacTosLwero agMMHUCTPATMBHOIO perfnameHTa;

2) Npu HanNM4yuM BCcex JOKYMEHTOB M CBeAEHUN, NpeayCMOTpeHHbIX NyHKTOM 10.1 n HacToswero
aZlIMUHUCTPATUBHOIO perfiameHTa, nepefaeT 3asaBreHne u npunaraemble K HeMy JOKYMEHTbI
cneunanucty MOLL, oTBETCTBEHHOMY 3a OpraHM3aunto HanpaBeHMs 3asiBNEHNS U NpUnaraeMblx
K HEMY JOKYMEHTOB B aAMUHUCTPaLMIO.

CoTpyaHuk ML, oTBETCTBEHHbIV 32 OpraHn3aumio HanpasBneHnsa 3asaBneHns u npunaraemMbix
AOKYMEHTOB B aAMVHUCTPaLMIO, OpraHn3yeT nepenady 3asiBfieHusi U npunaraeMblx JOKYMEHTOB,
npeacTaBneHHbIX 3asBUTenem, B agMMHUCTPALMIO B COOTBETCTBUN C 3aKITOYEHHbBIM
cornawleHnemM o B3aMmonencTsumn n nopsagkom genonpomnssogcrtsa MOLL.

22.6. MakcumarnbHoe BpeMs NpuemMa 3asiBfieHust U npunaraemMblX K HeMY JOKYMEHTOB NPU SINYHOM
obpalleHnn 3aaBUTens He npesbIlWaeT 15 MUHYT.

22.7. MNMpwn oTCcyTCTBUN Y 3aaBUTENS, 0OpaTMBLLEroCs NMMYHO, 3arnOfIHEHHOrO 3asBNEHNSA U He
npaBuUbHOM €ro 3anofiHeHUN, cneumanucT agMmuHncTpaumm nnm MOL|, oTBETCTBEHHLIN 3a NpUeM
AOKYMEHTOB, KOHCYNbTUPYET 3asiBUTENS MO BONpPOCcaM 3arnofiHEHNS 3a8BNeHus.

22.8. [Npu nocTynneHnn sagaBneHns u npunaraemMbiX K HeMy JOKYMEHTOB B aAMUHUCTpaLMIO



nocpeacTBOM MOYTOBOrO OTNPaBEHNs Cneumannuct agMMHUCTpaLmm, OTBETCTBEHHbIV 3a NPUEM
3asiBlIeHNN N JOKYMEHTOB, OCYLLECTBASET AENCTBUS COrNacHO NyHKTY 22.4 HacTosLwero
agMUHUCTPATUBHOIO perfnamMmeHTa.

Onuncb HanpaBnsieTcst 3asiBUTENIO 3aKa3HbIM NOYTOBLIM OTNPaBIEHUEM C YBEOOMIEHMEM O
BpyYEHUUN B TeYeHne 2 paboymx gHen ¢ aaTbl NOSyvYeHUs 3asBreHNs 1 npuniaraemblX K HeMy
AOKYMEHTOB.

22.9. B cnyyae noctynneHus 3anpoca o npegocTaBieHny MyHUUMNansHOW YCnyrn B 9NeKTPOHHON
dopme nocpeactsom ENMMY/PIITY cneunannct agMUHUCTpaUUK, OTBETCTBEHHbBIN 32 NMPUEM
AOKYMEHTOB, OCYLLIECTBIISET CneayoLyo nocrneaoBaTesibHOCTb AeNCTBUN:

1) npocmaTpmBaET ANEKTPOHHbLIE 0Opa3sbl 3anpoca 0 NPeAOoCTaBEHNN MYHULMNABHOW YCIYrn 1
npunaraembix K HeMy JOKYMEHTOB;

2) ocyLecTBnsieT KOHTPOSb NOTYYEHHbIX 3NEKTPOHHbIX 06Pa30B 3asBNEHNA 1 NpunaraeMbix K
HEeMy JOKYMEHTOB Ha NpeaMET LIENOCTHOCTY;

3) hukcupyeT gaTy nonyyvyeHus 3asBrieHnst U npunaraemMblX JOKYMEHTOB;

4) B crnyyae ecnu 3anpoc Ha npegoctaBrneHne MyHULMNansHOM yCnyru u JOKYMEHTbI,
npeacTaBneHHbIE B 3NIEKTPOHHON hopMe, HE 3aBEPEHbI ANEKTPOHHOM NOAMNUCHLI0 B COOTBETCTBUM
C AENCTBYIOLIUM 3aKOHOAATENTbCTBOM HanpasfisieT 3asBUTENO Yepes NINYHbIN KabnHeT
yBeAoMSieHne 0 Heob6Xxo4MMOCTU NPeACTaBUTb 3anNpoc O NPEOCTaBEHNN MYHULMNANbHON
yCnyru u AOKYMEHTbI, MOANNCAHHbIE 3NEKTPOHHOW NOANMCHI0, NMOO NpeacTaBuThL B
aAMWUHUCTPAUMIO MOANTMHHUKN LOKYMEHTOB (KOMWW, 3aBEPEHHbIE B YCTAHOBNEHHOM MOPSIAKE),
yKasaHHbIX B nyHKTe 10.1 HacToAWero agMMHUCTPaTUBHOIO pernaMmeHTa, B CPoK, He
npeBbILaLWLNN 2 KaneH4apHbIX AHEN ¢ AaTbl NONyYeHna 3anpoca O NpeoCcTaBneHnm
MYHULMNANbHOW YCNyru U npunaraemMblx K HeMy JOKYMEHTOB (Mpy Hannynm) B 351IEKTPOHHOM
topme;

5) B cny4ae ecnu 3anpoc 0 nNpeaocTaBneHnmn MyHULMNANbHOW YCyrn U AOKYMEHTbI B
3NEeKTPOHHOM (bopMe NoAMMUCaHbl ANEKTPOHHOW NOANUCHI0 B COOTBETCTBUM C AENCTBYIOLUM
3aKoHO4ATENbCTBOM, HaNpaBnseT 3agBUTENO Yepes NUYHbLIN KabUHET yBeAOMIIEHME O NONYyYEHUN
3anpoca o NnpefoCTaBeHMM MyHULMNANbLHOW YCIyrn 1 Nnpunaraemblx K HeMy LOKYMEHTOB.

22.10. MakcumManbHbIA CPOK OCYLLIECTBIIEHUS aAMUHUCTPATUBHOIO AENCTBUS HE MOXET
npeBbIWaTth 2 paboymx gHENn C MOMEHTA NOCTYNNEHNA xogaTanctea B agMUHUCTpaumio nnm MOoL.

22.11. Pe3ynbTaTOM UCMOMNHEHUA afMUHUCTPATUBHOIO AENCTBUS MO NpUemMy 3asiBieHNs n
AOKYMEHTOB, HEOOXOAUMbIX ANA NPpeAoCTaBneHNss MyHULUUNAanNbHOM yCryrn, SBnseTcs:

1) B agMUHUCTpaUUKN — nepeaaya 3asiBfieHns 1 npunaraemblx K HeMy LJOKYMEHTOB CneunanmcTy
aAMUHUCTpaUUK, OTBETCTBEHHOMY 3a pernmcTpaumio NoCTynmMBLLEro 3anpoca Ha npeaocTaBreHme
MYHULUMNANbHOW YCRyru;

2) B MoLI:

a) Npu HanM4yum BCcex JOKYMEHTOB, NpeayCMOTpeHHbIX NyHKTOM 10.1 HacToswero
aZlMUHUCTPATUBHOIO perriaMmeHTa, — nepeaada 3asiBrieHnsa 1 npunaraemblx K HeMy JOKYMEHTOB B
aAMUHUCTPpAaLMIO.

22.12. Cnocobom pukcaumm pesyrnbTaTa UCNONHEHUS aAMUHUCTPATUBHOMO AENCTBUA ABNAETCS
ONUCb NPUHATLIX Yy 3asBUTENS JOKYMEHTOB UMW yBeAOMIIEHNE O NPUHATUN 3anpoca O
npegoCcTaBNeHNN MyHUUMNANBHOW YCNYrn N NpunaraemMblx JOKYMEHTOB.

23. Peructpaums 3agBneHusi 1 JOKYMEHTOB, HEOOXOANMbIX ANsi NPefOoCTaBneHns MyHULMNAansHON
ycnyru

23.1. OcHoBaHMeM N Havana ocyLecTBeHNs agMUHUCTPaTMBHOIO AENCTBUSA ABNSETCH



nocTynreHne cneumanucty agMMHUCTpaLUnmn, OTBETCTBEHHOMY 3a permcTpaumio nocTynaroLLmx
3anpocoB Ha NpefoCcTaBneHne MyHMUMNanbHOW YCyrn, 3adBneHns u npunaraemblix K Hemy
AOKYMEHTOB.

23.2. CneumanncT agMUHUCTPaLIMM OCYLLECTBIISIET perncTpaunio 3asaBrneHns u npunaraembix K
HeMy JOKYMEHTOB, OCYLLECTBMASET BHECEHNE COOTBETCTBYIOLLMX CBEAEHUIN B XXYpHan permcrpauum
BXOASLLEN KOppPeCNoHAEHLNN.

23.3. Pernctpauus 3asaBneHus n npunaraembiX K HeMy JOKYMEHTOB, MOSyYEeHHbIX NOCPeACcTBOM
nn4yHoro obpatlleHus 3asaBuTens UM NOYTOBOrO OTMPAaBMEHNS, OCYLLIECTBIISIETCA B CPOK, He
npesbiwatowmi 1 pabounin aeHb, C AaTbl NOCTYNNEHNS 3asBNEHUSA N NpUnaraeMblX K HEMY
AOKYMEHTOB B afiMUHUCTPaLUIO.

23.4. Pernctpaumns 3asBreHnsa n npunaraembliX K HeMy JOKYMEHTOB, NOSYyYEHHbIX B 9NIEKTPOHHON
dopme vepes ENMIY/PITY, ocywecTtenaeTca He no3gHee 1 pabodero aHs, cnegyowero 3a gHemM
NX NOCTYNMEHNS B aMUHUCTPALNIO.

23.5. Pernctpaumns 3asBrneHnsa n npunaraemblix K HeMy LOKYMEHTOB, NONyYEeHHbIX
agMuHucTpaunen ns MoLl, ocywectenserca He no3gHee 1 paboyero oHA, crneayowero 3a AHEM
NX NOCTYNMEHUS B aMUHUCTPALNIO.

23.6. lNocne perucTpaumm B agMUHUCTPaLMK 3asiBliEHNE N npunaraemble K HeMy JOKYMEHTbI C
BW30W rnaBbl aMUHUCTPALUKN HANpaBrisSeTCA Ha pacCMOTPEHME cneumanucTy agMuHucTpauuu,
OTBETCTBEHHOMY 3a NOArOTOBKY AOKYMEHTOB NO MyHULMMNANbHON ycnyre.

23.7. MakcumarnbHbIA CPOK OCYLLIECTBIIEHUS aAMUHUCTPATMBHOIO AENCTBUS HE MOXET npeBbIlaTh
2 paboumnx gHewn.

23.8. Pe3ynbTtatomM NCMNONHEHNA afMUHUCTPATUBHOIO AENUCTBUSA NO pernctTpaumm 3asasieHnsa u
npunaraembix K HeMy JOKYMEHTOB, HEOOXOANMbIX AS1S NpefoCTaBeHnUst MyHUUMNAansHOW YCyru,
ABMSETCA Nepefaya 3asBneHns U JOKYMEHTOB cneuvanncty agMMHUCTpaunmn, oTBETCTBEHHOMY
3a npegocTaBrieHne MyHULMNansHOM YCIyru.

23.9. MNpun obpalleHnn 3aasuTens 3a nonyydyeHnemMm MyHULmUnanbHON YCryrn B 3NeKTPOHHON hopme
agMuHucTpauusa HanpasnseT Ha ENTNY/PIITY nocpenctBOM TeXHUYECKUX CPeaCcTB CBA3N
yBelOMSIEHNE O 3aBepLUEHNN NCNONHEHNA aAMUHUCTPATUBHOIO AENCTBUS C yKazaHUeM
pesynbTaTa OCyLLEeCTBEHNS aAMUHUCTPATUBHOIO OENCTBUA.

23.10. Cnocobom dhukcaunmn NCNosTHEHNA agMUHUCTPATMBHOIO AENCTBUSA SABNSETCS BHECEHUE
COOTBETCTBYHLUUX CBEAEHUI B XXypHan perucrpaumm obpalleHui 3a npegoctaBneHnem
MYHULMNANBHOW YCRyru.

24. PaccMmoTpeHune 3asiBEHNS 1 JOKYMEHTOB, HEOBX0aMMbIX 49 NpeaocTaBneHus
MYHULMNANbHOM yCnyru

24.1. OcHoBaHMeM A5 Havana UCnonHeHna agMUHUCTPaTMBHOIO AENCTBUSA SABMSETCA
NoCTynfeHne 3asBreHnss U JOKYMEHTOB cneumanucty agMMHUCTPaLnmn, oTBETCTBEHHOMY 3a
npegocTaBneHne MyHMUMnansLHOW yCryri.

24.2. COTpyagHUK aAMUHUCTPpaLUK, OTBETCTBEHHbIV 32 NPeaoCTaBeEHNe MyHULMNANbHOW YCNyru,
OCYyLLEeCTBNLAET crieayowme JencTBus:

1) npoBepsieT KOMMMNEKTHOCTb NPeaCTaBrEeHHbIX 3asBUTENEM JOKYMEHTOB MO NepeyHto
AOKYMEHTOB, NpeAyCMOTPEHHbIX NYHKTOM 10.1 HacTosLWero aaMUHUCTPATUBHOIO perfnaMmeHTa;
2) NpoBepAeT 3asaBfeHne 1 npunaraemMble K HeMy JOKYMEHTbI Ha Hannyme Nog4YnCcToK, NPUNUCOK,
324epPKHYTbIX CMOB U MHbIX HEOTOBOPEHHbIX UCNPaBIiEeHU, CePbE3HbIX NOBPEXAEHUN, HE
NO3BOMSAKOLWNX OAHO3HAYHO NCTONKOBATb X COAEpPXKaHWUE;

3) Npu OTCYTCTBUM OAHOrO U 6onee AOKYMEHTOB M3 YMcna AOKYMEHTOB, NPeayCMOTPEHHbIX
nyHkToM 10.1 HacTosILEero agMMHUCTPaATUBHOIO perfnamMeHTa, a Tak Xe Npu BbisiIBIIEHUN B 3anpoce



Ha NpeaocTaBneHne MyHMLMNanbHOW YyCNyrn Unu B NpeacTaBneHHbIX JOKyMeHTaxX
HeOCTOBEPHOWN, UCKaXKEHHOW WX HEMONHOW MHGOpMaL MK, B TOM YuCrie Npy NpeacTaBneHnm
3asiBUTENEM OOKYMEHTOB, CPOK AENCTBUTENBHOCTU KOTOPbLIX HA MOMEHT NOCTYNMEHUs B
agMWHMCTPAaLNIO B COOTBETCTBUM C AENCTBYIOLNM 3aKOHOAATENbCTBOM UCTEK, NOAaYe 3aaBneHus
N JOKYMEHTOB JIMLIOM, HE BXOASLUM B NepeyeHb JnL, YCTaHOBMEHHbIN 3aKOHO4AaTENbCTBOM U
NyHKTOM 2.1 HacTosLWero agMMHUCTPaATUBHOIO pernamMmeHTa, Unun B criydae, ecnm TeKCT B 3anpoce
Ha NpegocTaBneHne MyHULMNanbHOW yCrnyrn He NnoaaaeTcs NpoYTEeHUIO IMBO OTCYTCTBYET,
roTOBWUT NPOEKT peLleHnsa 06 oTkase B NpefoCTaBNeHUM MyHUUMNANbLHOW YCIyrn N HanpasnseT
ero rnaee agMVHUCTpaLUnnN, OTBETCTBEHHOMY 3a NPUHATUE PeLLEHUS;

4) HanpasnseT 3anpoc Ha UCMOSIHEHWE B OpraHbl U OpraHM3aLmm, OCyLLEeCTBNAOLLME XpaHEHNE
apXMBHbIX JOKYMEHTOB, HEODXOAMMBbIX ANSA UCMOMHEHNS 3anpoca C CONPOBOANTESNbHBIM MUCbMOM;
5) HanpaBnseT 3aaBUTesto MHPOPMaLMOHHOE NMMCbMO O BO3MOXXHOM MECTOHaxX0oXaeHuun
TpebyeMbIX apXMBHbIX JOKYMEHTOB (CBEAEHWI), BO3MOXHbIX NYyTAX NOUCKA JOKYMEHTOB;

6) yBegomnsieT 3asiBUTENSA O HEBO3MOXHOCTU aym OTBETa Mo CyLeCTBY NOCTaBMAEHHOrO B
3arnpoce Bonpoca rno npuynHam:

— HeoNnyCTUMOCTU pasrnalleHnsa CBeAeHN, COCTaBNAOLWNX roCcyAapCTBEHHYIO NN UHYHO
oxpaHaemyo dpefepanbHbiM 3aKOHOM TanHy;

— HeAonyCTUMOCTKM 310ynoTpebneHnsa npaBom, B Criydae ecnm B NMCbMEHHOM 3anpoce,
copepXartcs HeLeH3ypHble, MMBo ocKkopbUTenbHbIE BbipaXXeHUS, Yrpo3bl XU3HW, 340POBbLIO U
UMYLLIECTBY OOHKHOCTHOIO Nnua, a Takke YreHOB ero ceMbi;

— NpeKpaLleHnsa Nepennckun ¢ 3asiBuTeneM, B criyyae ecnuv B NMCbMEHHOM 3arpoce 3asBuTess
COAEPXNTCA BOMPOC, Ha KOTOPbIA éMy MHOTOKpaTHO AaBanncb NMMCbMEHHbIE OTBETHI MO CYLLECTBY
B CBSI3U C paHee HanpaBnsaeMbiMn NMMCbMEHHbBIMW 3anpocamu, U Npu 3TOM He NPUBOAATCS HOBbIE
A0BOAbI N 06CTOATENBCTRA;

— OTCYTCTBUA HEOBXOOMMbIX MOMCKOBbLIX CBEAEHUIN NS UCMOMHEHWs 3anpoca.

7) NpUHUMAaET 3anpoc B paboTy B Lensx ganbHEeNLWMX NPOBEPKN HANNYNA apXMUBHbIX JOKYMEHTOB,
HeobXxo4MMbIX 4515 UCMOMHEHMS 3anpoca.

24.3. MakcnmarsnbHbIW CPOK BbINOMHEHUS aMUHUCTPATUBHOIO AENCTBUA HE MOXET npesblwaTh 1
paboyero gHs.

25. Bbolgaya (HanpaBneHne) AOKYMEHTa, ABMAOLErocs pe3ynbtaTtoM NpeaocTaBneHns
MYHULMNANbHOM yCnyru

25.1. Bolgaya (HanpasneHne) AOKYMEHTOB OCYLLECTBISAIETCS CNOCOO0OM, YKazaHHbIM 3asBUTENEM
B 3a8BMNeHUKn, B TOM Yucne:

— MPY IMYHOM OBpaLLEHNN B aAMUHNCTPALVIO;

— Npy NU4HOM obpalueHun B MOL;

— NOCpeACcTBOM MOYTOBOIO OTNPAaBIIEHUs] HA agpec 3asBUTENS, YKa3aHHbIN B 3asiBNEHUM;

— Yyepes Nu4HbIN KabuHeT Ha EMTY/PITY.

25.2. B cny4ae ykasaHus 3aaButenem Ha nosnydeHue pesynotata 8 MOL|, agMuHuUCTpauma
HanpasnseT pe3ynbTaT NpegocTaBneHns MyHuumnansHom ycnyrn 8 MOLL B cpok, yCTaHOBEHHbIN
B COrnalleHuu, 3aknioyeHHbIM Mexay agMnuHuctpaumnen n MoL.

25.3. Boiga4a foKkyMeHTa, siBnatoLwerocs pesynbtatoM npeaoctaBneHms MyHUUMnanbHOM yCryru,
ocywectBngetTcsa MOL| B COOTBETCTBUM C 3aKNOYEHHBIMU B YCTAHOBSIEHHOM NopsaaKe
cornaweHnamMm o0 B3aMmoaencTBun, ecnm UCnonHeHne 4aHHOro agMMHUCTPaTUBHOIO AeNCTBUS
npeaycMOTPEHO 3aKITHOYEHHBIMI COrfalleHNSMN.

25.4. MNpun obpalleHnn 3aasuTens 3a nonyyvyeHnemMm MyHULmunanbHON YCryrn B 3NeKTPOHHON hopme
agMuHucTpauusa HanpasnseT Ha ENTNY/PIITY nocpenctBOM TEXHUYECKUX CPeaCcTB CBA3N



yBelOMSIeHNe O 3aBepLUEHNN NCNONTHEHNA aAMUHUCTPATUBHOIO AENCTBUS C yKazaHUeM
pesynbTaTta OCyLeCTBEHNS agMUHUCTPATUBHOIO AENCTBUS.

25.5. Cnocobom dhmkcauumn pesynbTata BbINONHEHNS aAMUHUCTPATUBHOIO AEUCTBUS NO
NPUHSATUIO peLleHnst O NpeoCTaBeHnn MyHULUNANsHOM YCyru SBnseTcs BHECEHNE CBeAEHN B
XXypHan pernctpaumm ncxogsiien KoppecnoH4eHUMM:

— O HanpaBneHNN apxXMBHOW CNPaBKN, apXUBHOW BbIMUCKN, KOMUN apXMBHOIO AOKYMEHTa,

— O HanpasneHun 3asiBUTEN0 MHPOPMALMOHHOTO MMCbMa O BO3MOXHOM MECTOHaxXOXOeHUn
TpebyeMbIX apXMBHbIX JOKYMEHTOB (CBEAEHWIN), BO3MOXHbIX NyTAX NOUCKa JOKYMEHTOB,

— O HanpaBneHnn yBeaoMEHNS 3asBUTENO O HEBO3MOXHOCTM Aayun OTBETA MO CYLLECTBY
NnocTaBfIEHHOro B 3arnpoce Bonpoca no npuymMHam, ykasaHHbIM nn.6 n. 24.2 HacTodLero
agMWHUCTPATUBHOIO pernamMeHTa.

V. MNopsaok n opMbl KOHTPOIS 3a UCNOSTHEHNEM afiMUHUCTPATUBHOIO perfiameHTa
npegocTaBNeHns MyHULMNANbHOM YCyru NOPsiAOK OCYLLECTBIIEHMS TEKYLLIErO KOHTPONS 3a
cobntogeHnemM 1 UCNONMHEHNEM OTBETCTBEHHBIMWN JODKHOCTHBIMY NLLAMMN NOSTOXEHUN
aAMWHUCTPATUBHOIO perflaMeHTa U UHbIX HOPMAaTUBHbLIX MPaBOBbIX AKTOB, YCTaHaBIIMBAKOLLNX
TpeboBaHWA K NpeaocTaBneHnio MyHULMNanbHOM yCnyru

27. [Mopanok ocyLecTBNEHNA TEKYLLLErO KOHTPOSSA

27.1. Tekywnmn KOHTPOnb 3a cobniogeHneM 1 UCMOSTHEHNEM MOSTOXKEHUA HACTOALLEro
agMUHUCTPATUBHOIO perfnameHTa u UHbIX HOPMaTUBHbLIX MPaBOBbIX aKTOB, YCTaHaBNUBAOLLNX
TpeboBaHWNA K NpeJoCTaBIEHNIO MyHULMNANbHOM YCIyry, OCYLEeCTBNAETCA JOSMKHOCTHLIMU
nvuamMmu, oTBETCTBEHHbIMU 32 OpraHM3auuio paboTbl MO NPeAoCTaBeHNI0 MyHULMNANbHOM
ycnyru.

27.2. Tekywmmn KOHTPOmb OCYyLLEeCTBNAETCA NyTEM NPOBeAEeHUs] OTBETCTBEHHLIMU AOMKHOCTHLIMU
nvuamMu agMUHUCTpauUnn, OTBETCTBEHHbLIMU 3a opraHn3aumio paboTbl MO NPeaoCTaBNEHUIO
MYHULMNAnNbHOW YCryr, NpoBepOK COBMIOAEHUSA U UCMOSNTHEHNS NMOMOXEHUI pernameHTa u UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, yCTaHaBNuBawLWmx TpeboBaHMsa K NpeaocTaBneHmnto
MYHULIMMNAnbHON YCnyru.

28. nOpﬂD,OK n nepnoanvdHOCTb OCyLleCTBI1IEHUA MNJTIAaHOBbLIX
M BHEMIAHOBbLIX MPOBEPOK MNOJIHOTLI N Ka4eCTBa NpeaoctaBiieHNA MyHI/ILI,I/II'IaJ'IbHOVI ycnyru

28.1. KoHTponb 3a nosiHOTON U Ka4eCTBOM NMpefoCcTaBneHus MyHUUUNansHOM ycrnyru
ocyLlecTBngeTcsa B popmMax:

1) npoBeaeHWs NNaHOBbIX NPOBEPOK;

2) paccMmoTpeHus xanob Ha aencteus (besgenctane) AOMKHOCTHLIX MWL aAMUHUCTpaLnu,
OTBETCTBEHHbIX 3a NpegocTaBrieHne MyHULUNansHOM yCryru.

28.2. B uensx ocyLecTBrneHns KOHTPOsIS 3a NOSIHOTOW U Ka4eCTBOM NpeaocTaBfieHns
MYHULMNANbHOW YCNyru NPOBOAATCA MiaHOBLIE N BHENAHOBbIE NpoBepku. [lopaaok u
Nepruoau4HOCTb OCYLLECTBIEHUS MaHOBbIX NPOBEPOK YyCTaHaBNMBaeTCs NnaHoM paboThbl
agMunHucTpauun. MNMpu npoBepke MOryT paccMaTpmBaTbCsA BCE BOMPOCHI, CBA3AHHbIE C
npegocTaBneHnemM MyHULUUNansHoOM ycrnyru (KOMnneKkcHble NpoBepKn), U oTAENbHbLIN BONPOC,
CBSI3aHHbIN C NpefocTaBneHneM MyHUUMNanbHOM ycnyru (tTematnyeckme nposepku). [Nposepka
TaKke MOXeT NPOBOANTLCHA MO KOHKPETHOM xanobe 3asButens.

28.3. BHennaHoBble NpoBEpPKU NPOBOASTCH B CBA3WN C NPOBEPKON YCTPAHEHUS paHee BbISIBNIEHHbIX
HapyLLeHU HacTosALWLero agMUHUCTPaTUBHOIO pernaMeHTa, a Takke B criydyae nonyvyeHus xanob



3asBuTENEN Ha gencteus (6e3aencTene) 4OMKHOCTHBIX NUL aAMUHUCTPAaLMKN, OTBETCTBEHHbIX 3a
npenocTaBneHne MyHUUMnansHoOm ycryru.

29. OTBETCTBEHHOCTb AOMKHOCTHbIX NUL aAMUHUCTPaLMK 3a peLLueHnst n AenCTBUS
(GesnelicTBMe), NPUHUMaEMble (OCYLLECTBNSIEMbIE) B X0Ae NpeaoCcTaBneHnst MyHULMNanbHON
ycnyru

29.1. lNo pesynbTaTamMm NPOBEAEHHbIX NPOBEPOK, B Crly4ae BbISIBIEHNSA HapyLleHu cobnogeHmns
NONOXEHNN HAaCTOALWEro agMUHUCTPATUBHOMO perfnamMmeHTa, BUHOBHbIE AOSHKHOCTHbIE Nnua
aAMWUHUCTPALUKM HECYT NEPCOHArbHY0 OTBETCTBEHHOCTL 3a peLleHus u gencteus (besgencraeme),
NPUHUMaemble B XoA4e NpefoCTaBNeHns MyHULUMNANbHOM YCNyrn B COOTBETCTBUM C
TpeboBaHnaMM 3akoHoaaTenbcTBa Poccuiickon Pegepauunm 1 3akoHogaTenscTea Kamyatckoro
Kpas.

30. MonoxeHnsa, xapaktepuaytowme TpeboBaHNs K NOPSAKY 1 hopmam KOHTpons 3a
npegocTaBneHnemM MyHULMNANsHOW YCIyru, B TOM YUCIe CO CTOPOHbI rpaxaaH, ux o6beanHeHNN
N opraHusaumn

30.1. KoHTpornb 3a npegoctaBneHMeM MyHULMNANbLHOW YCnyrn, B TOM Y1Ce CO CTOPOHbI rpaXKaaH,
nx o6beauHEHUI 1 OpraHn3auumn, OCcyLLeCcTBNAeTCs NocpeacTBOM nybnukaumm cBegeHum o
AEATENbHOCTM aAMUHUCTPaLUK, NONYYEHNS rpaxgaHamm, nx o6 beaUHEHNAMIN N OpraHn3aumsMm
aKTyarbHOW, NOSTHON U AOCTOBEPHOM MHG OPMaLMK O NopsALKe NpefoCTaBneHns MyHULMNanbHoOn
ycnyrn n obecnedeHns BO3MOXHOCTU gocyaebHoro (BHecyaebHOro) paccMoTpeHus »xanob.

V. DocynebHoe (BHecyaebHoe) obxanoBaHue 3asBuTenem peLleHnin n gencteun (besnencrans)
agMUHUCTPaLNN, OOIMKHOCTHOIO Nvua agMUHUCTpaumm, nmbo cneumnanncta,
MHOIrOYHKLMOHANbHOrO LleHTpa, paboTHMKa MHOrOYHKLMOHANBbHOTO LIEHTPA, a Takke
opraHM3aunin, OCyLLIECTBIIAIOLLMX PYHKLUUN MO NPEeAO0CTaBNEHNIO MyHULMNATBHBIX YCIYT, U NX
paboTHMKOB

31. lNpaBo 3aaBuTens nogatb Xxanoby Ha peweHue n (unu) gencteus (besnencrene)
agMUHUCTPaLUNK, a Takke AOSMKHOCTHbIX Nnu, Nnbo cneunanucta, MHOrogyHKUMOHaNbHOro
LueHTpa, paboTHMKa MHOrOYHKLNOHANBHOIO LIEHTPA, a Takke opraHM3aumi, OCyLLECTBNAIOLLINX
yHKLUMM NO NpeaoCTaBNEHMIO MyHMLMNASBbHbBIX YCYT, UM X paboTHMKOB

31.1. dencteuga (6esgencramne) n pelleHns agMMHUCTpauun, AOMKHOCTHOrO nuua
agMuHUCTpaumm, nmbo eé cneumanucta, MHOrodyHKLUMOHArNbLHOro LeHTpa, paboTHuka
MHOrOYHKLMOHANbLHOIO LieHTpa, opraHnsaumi, npefoCcTaBnsowmx MyHULMNansHy yCnyry no
MPUHLMNY «OAHOIO OKHa», Unu ux paboTHUKOB, ocyLLiecTBNsieMble (MPUHATLIE) B XOae
npeaocTaBneHns MyH1LMNansHon ycryru, nosnekwme 3a cobon HapyLleHne npas 3asBUTens,
MoryT 6bITb 06XanosaHbl UM B focyaebHom (BHecyaebHoM) nopsake.

31.2. NpegmeTom gocyaebHoro (BHecyaebHoro) obxanoBaHus gencteun (6es3gencTauns) n
peLleHnn agMUHUCTpaunn, AOMKHOCTHOMO Nuua agMuHMcTpauun, nnbo eé cneunanucra,
MHOrOYHKLMOHANBLHOIO LieHTpa, paboTHMKa MHOrOMYHKLIMOHAIBLHOMO LeHTpa, opraHu3auun,
NpeaoCcTaBNALLMX MyHULUMNANbHYO YCYry NoO NPUHUUMIY «OAHOIO OKHa», NN Ux paboTHUKOB,
OTBETCTBEHHbIX 3a NpeJocTaBeHne MyHUuunanbHOM ycrnyru aenseTcs xanoba.

31.3. 3aaButenb MoxeT 0b6paTUTbCs C Xanobon, B TOM YMcne B CrneayoLwmx cryvyasx:

1) HapyLleHne cpoka permctpaumm 3anpoca o NpegoCcTaBlieHnn MyHULUNANsHOW YCIyru;



2) HapyLLeHMe cpoka NpeaoCcTaBNeHns MyHULUmMNansHon ycnyru. B ykazaHHOM cnyvae
pocynebHoe (BHecyaebHoe) obxanoBaHue 3agaBUTENEM peLLeHNin n encTeuin (6e3nencTens)
MHOIOYHKLMOHANbHOrO LeHTpa, paboTHMKa MHOrOQYHKLMOHASTbHOIO LIEHTPa BO3MOXHO B
cnyyae, eCnu Ha MHOTOYHKLMOHANbHbIA LEHTP, peLlleHns n gencteuns (6e3nencrame) kKoToporo
o0XanyTcs, BO3roXeHa PyHKLMS Mo NpeaoCcTaBneHnio COOTBETCTBYHOLMX MYHULMNANBbHBIX
YCIyr;

3) TpeboBaHue y 3aA9BUTENSA LOKYMEHTOB UM MHpopMaLmnmn inbo OCyLLECTBEHUS AENCTBUMN,
npeacTaBneHne nnun ocyLLecTBreHNe KOTOPbIX HE NPeayCMOTPEHO HOPMATMBHbLIMU NPABOBbLIMU
akTamu Poccunckon degepaunmn, HopMaTUBHLIMU NPaBOBbIMU akTaMy KaMyaTCcKoro kpas,
MYH/LMNANbHbIMU NPaBOBbLIMK akTamun N5 NpegoCTaBneHns MyHULMNAansHOW YCyru;

4) oTka3 B Npyeme JOKYMEHTOB, NpeAoCTaBNeHNe KOTOPbIX NPeayCMOTPEHO HOPMaTUBHLIMMU
npaBoBbIMKU akTamu Poccuinckon degepaumm, HopMaTUBHLIMU NPaBOBbIMU akTamu KamyaTckoro
Kpasi, MyHMuunanbHbIMU NPaBoBbIMY akTamMu ANg NpefoCcTaBneHnss MyHUUUNansHOM yCrnyru, y
3aaBUTENS;

5) oTka3 B npeaocTaBneHnn MyH1LMNanbHOW yCyri, eCriv OCHOBaHUSA OTKa3a He NpeayCMOTPEHbI
dheneparnbHbIMU 3aKOHaMU U NMPUHATBIMW B COOTBETCTBUN C HUMU MHBIMU HOPMaTUBHBIMU
npaBoBbIMKU akTammn Poccuiickon degepaunn, HopmaTUBHLIMM NPaBOBbIMK akTaMu KamuyaTtckoro
Kpasi, MyH1uunanbHbIMM NpaBoBbIMK akTamu. B ykaszaHHOM cnydae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asiBUTENEM peLleHn n aencteunm (6e3genctemns) MHOrogoyHKLNMOHaNbHOro
UueHTpa, paboTHMKa MHOrOYHKLMOHANLHOrO LieHTpa BO3MOXHO B Criyyae, ecrnv Ha
MHOTOOYHKLMOHANbHbIN LEHTP, peLleHnsa n gencteus (6es3aencTeme) KOToporo obxanyrTces,
BO3M0OXeHa (PyHKUMS NO NpeaoCTaBNeHN0 COOTBETCTBYOLNX MyHULMNANbHbIX YCIYT;

6) 3aTpeboBaHue C 3aaBUTENSA NPU NPeAoCTaBEHUN MYHULMNATbHOW YCyrn nnatbl, He
npegycMOTPEHHON HOPMAaTUBHBIMU NPaBoBbIMU akTaMun Poccunckon denepaunm, HOpMaTUBHBIMA
npaBoBbIMK akTammn KamyaTcKoro kpasi, MyHUUMnanbHbIMU NPaBOBbIMU aKTaMu;

7) oTKa3 agMUHUCTpaUnnN, JOIMKHOCTHOrO Nuua agMuMHUCTpaLmm, eé cneumanucta,
MHOTOYHKLMOHANbHOrO LieHTpa, paboTHMKa MHOrOYHKLIMOHANBHOMO LIEHTPpa, OpraHmu3auun,
npeaoCcTaBNALLNX MyHULMNANBHYIO YCyry No NPUHUMMIY «OAHOrO OKHa» Unun nx paboTHUKOB B
ncnpasneHnn JonyLweHHbIX MMU OneYyaTok 1 OLWMOOK B BblAAHHbIX B pe3ynbTaTe npefoCcTaBneHms
MYHMLMNANbHON YCNYrM AOKYMEHTax NMb0 HapyLleHne yCTaHOBIIEHHOMO CpoKa Takmx
ncnpasneHunin. B ykazaHHomMm cnyyae gocyaebHoe (BHecynebHoe) obxanoBaHve 3asaBuTeENnem
peweHnn n gencteun (besnencTansa) MHOroyHKUMOHANLHOMO LeHTpa, paboTHUKa
MHOTOYHKLMOHANBbHOrO LIeHTPa BO3MOXHO B Clyyae, eCriv Ha MHOrOgYHKLNOHAbHbIN LIEHTP,
peweHunsa n gencteng (6esgencreme) KOToporo obxanyTcs, BO3noXxeHa yHKUMS Mo
npegoCTaBNEeHNI0 COOTBETCTBYIOLLNX MyHUUMNASMBbHBIX YCIYr B MOSIHOM O06beMme;

8) HapyLieHMe cpoka unu nopsaka Bbigadn JOKYMEHTOB MO pe3ynbTaTaM npefoCcTaBneHuns
MYHULMNANbHON yCnyru;

9) npuocTaHoBMEHNE NPefOCTaBNEHUS MyHULUMNANBHOW YCNYIrn, €Crl OCHOBaHUS
NPUOCTaHOBIEHNS HE NPeaYCMOTPeEHbI heepanbHbIMU 3aKOHAMWU U MPUHATLIMU B COOTBETCTBUM
C HUMWN UHBIMWU HOPMAaTUBHBLIMU NPaBOBbLIMKU akTaMn Poccurckon denepaumm, HopMmaTUBHbLIMU
npaBoBbIMK akTammn KamyaTckoro kpasi, MyHUUMnanbHbIMU NPaBOBbIMK akTamu. B ykazaHHOM
cny4vae pocynebHoe (BHecyaebHoe) obxanoBaHue 3agBUTENEM PELLEHU U OeNCTBUN
(6e3nencTBns) MHOrOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrOgYHKLMOHANbHOMO LlEeHTPpa
BO3MOXHO B Clyyae, ecriv Ha MHOroQYHKLMOHAaIbHbIA LIEHTP, PeLUeHNst U AeACTBUS
(6e3pencTBme) KOTOporo obxxanyrTcs, BO3NOXeHa PyHKUNA NO NpegoCTaBeHNIo
COOTBETCTBYHLUUX rOCYJAaPCTBEHHbIX NN MYHULMNANbHBIX YCIYT;

10) TpeboBaHuMe y 3asBUTENSA NpY NPEeaOoCTaBAEHUM MyHULMNANBbHOW YCNYrn AOKYMEHTOB U
WMHpopmauun, oTcyTCTBME U (MNN) HEAOCTOBEPHOCTL KOTOPBIX HE YKa3blBanucb Npu



nepBOHavanbHOM OTKa3e B NpMemMe JOKYMEHTOB, Heo6xoaMMbIX ANs NnpeaocTaBneHns
MYyHULUMNanNbHOM ycnyru, nnbo B npegoCcTaBNeHnM MyHUUMNANbLHOW YCIYrn, 3a UCKOYEHNEM
cnyyaes, NpefyCMOTPEHHbIX MYHKTOM 4 yactu 1 ctaTbn 7 PegepanbHoro 3akoHa ot 27.07.2010
Ne 210-93 «O6 opraHmsaumm NnpegocTaBneHns rocygapCTBEHHbIX U MyHMUMNANbHbIX yCryr». B
yKaszaHHOM cnyyae gocyaebHoe (BHecynebHoe) obxanosaHue 3asiBUTeNneM peLleHnin n 4encTeum
(6e3pencTBmst) MHOrOYHKLMOHANBHOrO LieHTpa, paboTHNKA MHOrOMYHKLMOHANBbHOMO LeHTpa
BO3MOXHO B Clyyae, ecriv Ha MHOrogYHKLMOHabHbIV LLEHTP, peLleHns U AeACTBUS
(6e3pencTBme) koToporo obxanyrTcs, BO3noxeHa OyHKUUA No NpegoCcTaBneHnto
COOTBETCTBYHLUNX rOCYAAPCTBEHHbBIX UNN MYHULMNAMbHbIX YCIYT.

32. NMopsgok nogayn n paccMoTPEHUS Kanoobl

32.1. XKano6a nogaetcsa B NUICbMEHHOM hopMe Ha ByMaKHOM HOCUTENE, B ANIEKTPOHHON hopme B
agMuHucTpauuto, MOLL, a Takke B opraHM3aumm, OCyLLECTBISIOWMX PYHKLMN MO
npeaocTaBneHnio MyHumnanbHbIx yenyr. Kanobbl Ha pewweHus n genctens (besgencraune)
rnasbl aAMUHUCTPaLUKN NOJAITCA B aAMUHUCTPaUMIO U paccMaTtpuBatoTca Komuccuen no
pocynebHomy obxanosaHuto. XKanobbl Ha pelleHna n gencrens (besgencreme) padotHmka MoL
nogatotcsa pykosoautento atoro MoLl. XXanobbl Ha pelueHus n gencteuna (6esgernictame) MoL|
nogatTcs yuypeauTento MHOrogyHKUNOHANbLHOrO LLeHTpa UM AOMKHOCTHOMY Nuuy,
YNOSTHOMOYEHHOMY HOPMAaTMBHLIM MPaBOBbLIM akTOM cybbekTa Poccunckon degepaunn. XKanobbl
Ha peleHusa n gencteua (6esgencTeme) paboTHNKOB OpraHn3aumii, OCyLLECTBASIOWNX OYHKLNN
Nno NpeaoCTaBneHNo MyHULMNAabHbIX YCyr, NO4AITCA PYKOBOAUTENAM 3TUX OpraHu3aumn.

32.2. XXanoba gomkHa cogepxaTb:

1) HaumeHoBaHME aAMUHUCTPALMK, YKa3aHWe Ha AOSMKHOCTHOe nnuo nnbo cneunanucta
agMUHUCTpaUnn, NpeaocTaBnAaoLLero MyHuuunanesHyto ycnyry, MOL|, ero pykosogutens un (unwu)
paboTHMKa, OpraHM3aunin, ocyLecTBAALWNX YHKLUX NO NPeSOoCTaBNEeHUI0 MyHULMNANbHbIX
ycnyr, ux pykosoguteneun v (unun) paboTHMKOB, pelleHns n genctens (6es3gencTamne) KoTopbIx
obxanytoTcs;

2) hamunuio, M4, OTYECTBO (MOCneaHee - Npu Hanuynmn), CBegeHNUs1 0 MecTe XUTenbCcTBa
3aaBuTensa - puanyeckoro nuua nmbo HaMmeHoBaHMe, CBEAEHMS O MECTE HaxOXaeHUs 3asBuTens
- IOPUAMYECKOro NuLa, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3MEKTPOHHOM MOYTHLI (MPY HANUYUK) N NOYTOBLIN apec, NO KOTOPbLIM A0SKEH BbITb HanpaBeH
OTBET 3aABUTESIO;

3) ceegeHna 06 obxanyembix peleHnsx n gencTenax (besgenctenmn) agMMHUCTpaumn,
AOJDKHOCTHOrO nnua, cneumnanucTa agMMHUCTPaLnmn, NpegoCTaBNALWEro MyHUUMNansHyo
ycnyry, MoL, paboTtHrka ML, opraHnsaumin, ocyLecTBRAIWNX (YHKLUN NO NPpeaoCTaBneHMo
MYHULMNANbHbIX YCNYr, UX pabOTHUKOB;

4) 0oBOAbI, HA OCHOBAaHUM KOTOPLIX 3adBUTENb HE COrfnaceH C peleHnemM n 4encTemem
(6e3pencTBneM) agMUHUCTPaLMK, JOMKHOCTHOrO nNuua, cneynanucta agMmmHncTpauumn, MoLl,
paboTHmka MOLL, opraHnsaumin, ocyLLECTBAKOLWMX PYHKLMM MO NPeaoCTaBneHnto
MYHULUMNANbHbIX YCNyr, X paboTHUKOB. 3aaBuTenemM MoryT 6bITb NpeacTaBneHbl AOKYMEHTbI (Npu
Hanu4un), noaTeepXaatoLme AoBOAbI 3asaBUTeNd, NMBO X KONuw.

32.3. Npu nogaye 3asiBNeHUs Ha JIMYHOM NMpruemMe 3asBuUTenb NpeacTaBnaeT JOKYMEHT,
yOOCTOBEPSIOLLNIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKoHOA4aTeNnbCcTBOM Poccurckon ®enepaunu.
32.4. B cny4yae, ecnu xanoba nogaeTcs Yepes NpeacTaBuTens 3asBuUTenNs, NpeacTaBnseTcs
AOKYMEHT, NOATBEPXKAAOLLMA NOSTHOMOYMA Ha OCYLLECTBIEHNE AENCTBUN OT UMEHW 3asBuTens. B
KayecTBe JOKYMEHTa, NOATBEPXOaoLWero nofiHOMOYNSA Ha OCYLLEeCTBIEHNEe JENCTBUN OT UMEHN
3aaBuUTeENd, MOXeT ObITb NpeacTaBneHa:



1) odopmneHHas B COOTBETCTBUM C 3aKkoHOAATeNbLCTBOM Poccunckon ®enepaunm 4OBEPEHHOCTb
(N8 gusmyeckmx nuy);

2) ohopMneHHas B COOTBETCTBUM C 3aKoHogaTenscTBoM Poccuinckon degepaumm 4OBEPEHHOCTD,
3aBepeHHasi NevyaTbio 3adBUTENS M NOANUCaHHAsA PyKOBOAUTENEM 3aaBUTENS UMA
YNOSTHOMOYEHHbBIM 3TUM PYKOBOAUTESEM NIULIOM (41151 FOpUONYECKUX NULY);

3) KonNusA peLLeHns 0 HasHa4vYeHUn nnu ob n3bpaHumn NMBO Npukasa 0 Ha3Ha4YeHUM PU3NYECKOro
nvua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe usndeckoe nuuo obnagaeT npaBsom
AencTBoBaTb OT UMeHN 3aaBuTeNs 6e3 JOBEPEHHOCTM.

32.5. MNMpurem xanob B NCbMEHHON (hopMe OCyLLEeCTBNAETCS agMUHUCTPaUNEN, B MecTe
npegocTaBneHnsa MyH1LMNanbHOW ycnyrn (B MecTe, rae 3asiBuTenb nogasan 3anpoc Ha
nosilydeHne MyHuuunanbHOW yCryrn, HapyLlueHne nopsaka npegocrtaBneHns Kotopon obxanyercs,
nnbo B MecTe, rae 3asBuTenieM nonyyvyeH pesynbTaT yKadaHHOW MyHULMNANbHOW YCryri).

32.6. B anekTpoHHOM BUuAe xanoba moxeT ObITb NnogaHa 3agBuTENEM NOCPELCTBOM
odumumnanbHOro canta agMnMHuUcTpaunmn B cetn «HTepHet», EMNMY/PITY, yepes noptan
depepanbHON rocyaapCcTBEHHOM MHAOPMaLMOHHON cucTembl «[JocyaebHoe obxanosBaHne»
(do.gosuslugi.ru).

32.7. XXanoba moxeT ObITb NogaHa 3asisutenem yepe3 MOLI.

Mpun noctynneHumn xanobel MOL| obecneumBaeT ee nepegayy B agMUHUCTPALMIO B NOPSAKE W
CPOKM, KOTOpble YCTaHOBMEHbI CornalleHmnem o B3anmogenctamm mexgy MoLLy» v
aZiMUHUCTpaUUen, HO He No3aHee crefyoLero paboyero AHS CO OHS MNOCTYNEHUs Xanoobl.
32.8. YKanobbl Ha agencTteue (6e3nencTBme) OSMKHOCTHBIX L, NPeAoCTaBASAOLLMX
MYHULMNANbHYIO YCIyry, a Takke Ha NPUHATbIE UMW PELLEHUS HaNpaBnsaTCs B agMUHUCTPaLMIO
N paccMaTpmBaloTCs en B nopsigke, NnpeaycMoTPeEHHOM HacTosWwmMM pasgenom. Npu aTom cpok
paccMOTpEHUst Xanobbl MCUMCNAETCHA CO OHA perncTpauun xanobbl B agMUHUCTPaLMK.

32.9. B cny4ae ecnu o6xanyloTcsa peleHns rnaBbl agMUHUCTPaUnK, xxanoba nogaercs B
aAMUHUCTpauuio n paccmaTpuBaeTcs Komuccumen no gocynebHomy obxanosaHuio 4eNCTBUN
(6esnencreun).

32.10. XKanoba Ha HapyLleHne nopsigka NpeaocTaBneHns myHiumunansHon yenyrm ML
paccMaTpmBaeTCs B COOTBETCTBMM C HACTOALLMM pa3fdesioM 1 cornalleHnem o B3auMogencTBUn.
32.11. B cny4ae, ecnu xanoba nogaHa 3asaBMTENEM B OpraH, B KOMNETEHLMIO KOTOPOro He BXOAUT
NPUHATME peLUeHns No xanobe B COOTBETCTBUM C HACTOSALLMM pasaerioM, B TedeHue 1 paboyero
OHSA CO OHA ee pernctTpauumn ykasaHHbIM opraH HanpaesnsaeT xanoby B yNONHOMOYEHHbIN Ha ee
paccMOTpeHMe opraH U B NMCbMEHHOW hopmMe MHpOopMUpPYET 3aaBUTENSA O NepeHanpasneHnn
Xanobbl, 3a NCKITOYEHMEM CrydaeB, yKadaHHbIX B NyHkTax 33.1 n 33.2 HacToswero pasaena.
[Mpn aTOM CPOK paccMOTPEHUS xanobbl UCHMCNAETCS CO AHS perncTpaumm xanobbl B
AOMUHMCTpauun.

Mpu nogaye xanobbl B 31EKTPOHHOM BUAE AOKYMEHTbI MOTryT ObITh NpeacTaBneHbl B oopme
3NEKTPOHHbIX AOKYMEHTOB, nognucaHHbix I, Npyn 3TOM JOKYMEHT, YAOCTOBEPSOLLMIA NINYHOCTb
He TpebyeTcs.

33. Cpokun paccMoTpeHUst xanobbl

33.1. XKanoba, noctynuewiasa B NMCbMEHHOM (bOpMe B afMUHUCTPALMNIO, NOANEXMUT 06a3aTenbHON
pernctpauumn B XXypHarne y4yeta xanob Ha pelueHnsa n gencreus (6esgenctene) agMUHUCTpaLnu,
AOIMKHOCTHOrO nnua agMuHUCTpauumn, nmubo eé cneuymanucta (ganee — XKypHan), He no3gHee
cnepytowero paboyvero AHS CO AHSA €€ NOCTYNMEeHNs C NPUCBOEHMEM el perMcTpaumoHHOro
HoMepa.

33.2. X)Kanoba noanexuTt pacCMOTPEHUIO YNOSTHOMOYEHHBIM Ha pacCMOTpeHMe xanob, B TedeHne



15 pabounx gHen co AHA ee pernctpaunn, ecnu 6onee KOPOTKNE CPOKM PACCMOTPEHUS anobbl
He yCTaHOBIMEHbl aAMUHUCTPaUMEN.

B cnyyae oGxxanoBaHusa oTkasa agMUHUCTPaUUK, €€ JOIMKHOCTHOrO nvua B npuemMe 4OKYMEHTOB Y
3asaBuTENS N0 B NCNpaBneHnn AONyLEHHbIX ONeYaToK 1 OLWMOOK nnn B criyvae obkanoBaHus
HapyLIEeHMs1 YCTaHOBMEHHOIO CpOKa Taknx UcnpaBneHnn — B TedeHne 5 paboumnx gHen co aHa
pernctpauum xanobbl.

34. VicyepnbiBaoLLmit NepeyYeHb OCHOBaHWUIA ANl 0TKasa B pacCMOTPEHUN Xanoobbl

34.1. YNONHOMOYEHHbIN Ha paccMOTpeHMe xanobbl agMnHUcTpaunmn, Kommcensa no gocyaebHomy
obxxanoBaHuio (fanee — yNnofHOMOYEHHbIN Ha PacCMOTPEHUIO Xanobbl), BNpaBe OCTaBUTb
xanoby 6e3 oTBeTa B CneayroLnX Criyvasx:

1) Hannume B xxanobe HeueH3ypPHbIX TIMO0 0CKOPOUTENBHbLIX BbIpaXXEHUN, YIPO3 XU3HWU, 340POBbIO
N UMYLLLECTBY OOSMKHOCTHOIO NnLa, a Takke YrieHOB ero CeMbM;

2) ecnu B xanobe He ykasaHbl (haMunus, UMs, OTYECTBO (MPU HaNM4YUK), NOYTOBLIN aapec
3aaBuUTeENs;

3) ecnn TeKCT xanobbl He NogAaeTcst NPOYTEHUIO, O YEM B TedeHue 7 AHeN CO OHSA permcrpauum
Xanobbl coobLiaeTcsa 3asBUTENtO, ecnn ero aMmmnna 1 NOYTOBLIN agpec NOAAAITCH NPOYTEHMIO.
34.2. YNONHOMOYEHHbIN Ha pacCMOTPEHME xanobbl 0TKa3bIBaeT B y4OBETBOPEHMM Xarnobbl B
cnegylowmnx cnyyasx:

1) Hanu4Me BCTYNMBLUETO B 3aKOHHYIO CUMY peLleHns cyaa, apbutpaxHoro cyga no xxanobe o Tom
Xe npeameTe U Mo TeM e OCHOBaHUAM;

2) nogaya »anobbl MLOM, NOSTHOMOYNSA KOTOPOro He NOATBEPXAEHbI B MOPsiAKe, yCTaHOBNEHHOM
3akoHogartenbcTtBoM Poccuickon ®eaepaunm;

3) Hanuuue pelleHus no xanobe, NPMHATOro paHee B COOTBETCTBMM C TpeboBaHMAMMN
HacTosILLero pasgerna B OTHOLLEHMM TOrO Xe 3asBUTESNS U Mo TOMY Xe NpeaMeTy xanobbl (3a
NCKITIOYEHMEM Crydasi nogadn xanobbl TEM e 3agBUTENEM 1 N0 TOMY Xe NpeaMeTy Xanobbl, HO
C VHbIMW JOBOAAMM).

35. PesynbTaT paccmMoTpeHus xanobbl

35.1. Mo pesynbTaTaM pacCMOTPEHMUS XKanobbl YNONHOMOYEHHbIA Ha pacCMoTpeHue Xanood
NPUHUMAET OOHO U3 CreayrLmX peLleHni:

1) yoosneTtBopseT xanoby, B TOM Yncre B popmMe OTMEHbI MPUHATOrO peLLeHnsl, UCnpaBneHns
AO0NYyLLEHHbIX ONeYaToK 1 OWMBOK B Bbl4aHHbIX B pe3ynbTaTe nNpeaocTaBneHns MyHUUunanbHON
ycnyru JOKyMeHTax, Bo3BpaTa 3adaBUTENIO AEHEXHbIX CPeACTB, B3IMaHUE KOTOPbIX He
npegycMoTpeHO HOpPMaTUBHBLIMK NPaBoBbIMU akTamu Poccuinckon ®eaepaumm, HOpMaTUBHBIMU
npaBoBbIMK akTaMu KaMyaTCcKOro kpasi, MyHMumMnanbHbIMU NPaBoOBbIMU akTaMu;

2) OTKa3bIBaET B y4OBMETBOPEHUM XKanobbl.

35.2. He nosgHee aHsA, crieaytowlero 3a gHEM MPUHATUA peLleHns, ykasaHHoro B Yactum 35.1,
3asBUTEN0 B MMCbMEHHOM (DOPME U1 MO XeNaHUKo 3asiBUTENS B 3NIEKTPOHHOM bopme
HanpaBnseTcss MOTMBUPOBAHHLIN OTBET O pe3ynbTaTax PacCMOTPEHUS XKarnoobl.

B cnyyae npusHaHus xanobbl nognexatien yqoBneTBOPEHUIO B OTBETE 3aABUTENIO, yKa3aHHOM B
yacTtu 35.2, faetcs MHpopmMaumsa 0 4eNCTBUSIX, OCyLecTBAsieMbIX AQMUHUCTpaLMEN,
MHOrOYHKLUNOHAaNbHbIM LLEHTPOM NMB0O opraHmnsaumen, OCyLeCcTBNAOLWEN PYHKUMM MO
npeaocTaBneHno MyHUUMNanbHbIX YCNYT, B LENaX HesaMeanuTenbHOro YCTpaHeHus BbISIBIIEHHbIX
HapyLLEeHW NPY OKasaHUM MyHUUUNANbHOW YCAYrk, a Takke NPUHOCATCS U3BMHEHMUS 3a
AOCTaBneHHble HeyaobcTBa 1 ykasbiBaeTCa MHpopMaumnsa o0 ganbHENLWNX AENCTBUSIX, KOTOPbIE



HeobX04MMO COBEPLUNTL 3asiBUTENIO B LENAX NOSTyYEeHUS rocyAapCTBEHHON UM MyHULMNANbHOM
yCnyru.

B cnyyae npusHaHus xanobsbl, He nognexaiien yagoBneTBOPEHMIO B OTBETE 3aSBUTENIO,
yKasaHHOM B 4acTu 35.2, galoTcsa apryMeHTUPOBaHHbIE Pa3bsiCHEHWSI O NPUYMHAX NPUHATOrO
peLueHuns, a Takke nHdopmMaums o nopsgke obxanoBaHUst NPUHATONO PELLEHUS.

35.3. OTBeT NO pesynbTaTtaM pacCMOTPEHUSA XKanobbl HaNpPaBnseTCs 3asABUTENO HE NO34HEE OHS,
crnegyrowero 3a AHeM NPUHATUS peLleHns], B NTMCbMEHHOWN hopme.

35.4. B oTBETE NO pesynbTaTamMm pacCMOTPEHUS Kanobbl ykasbiBaloTCA:

1) HanmeHoBaHME aAMUHUCTPaLMK, pacCMOTPEBLLEN Xanoby, AOMMKHOCTb, hamMunms, ums,
OTYECTBO (NPWU HaANMYMK) OSMKHOCTHOrO NULA, NPUHSABLLEro peLleHne no xanoobe;

2) HOMep, AaTa, MecTo NPUHATUS peLleHUs], BKNoYasi CBeAEeHMS O OMKHOCTHOM Nuue, peLleHne
unu gencteus (6espencTeme) KoToporo obxanyeTcs;

3) hamunusa, umsi, 0T4ECTBO (NPU HaNU4Mn) UNN HaMMEHOBaHNE 3asBUTENS;

4) ocHOBaHWs ANSA NPUHATUA peLleHns no xanobe;

5) npuHaToe no xanobe pelueHue;

6) B cny4ae, ecnu xanoba npnsHaHa 060CHOBAHHOWN, - CPOKN YCTPAHEHMUS BbISIBNEHHbIX
HapyLUeHW, B TOM YNCIe CPOK NpeaoCTaBeHns pesynbTaTta rocygapCTBEHHON yCnyru;

7) cBegeHns o nopsigke obxanoBaHUs NPUHATOrO Mo xanobe pelueHus.

35.5. Mo xenaHuto 3asiBUTENA OTBET MO pe3ynbTaTaM pacCMOTPEHUS Xanobbl MOXET ObITb
npeacTaBneH He NO34HeEe AHs, CneayLwero 3a gHeM NPUHATUS peLleHns, B doopme
9NEKTPOHHOro LOKYMEHTA, NOAMUCAHHOIO 31IEKTPOHHON NOAMUCHI0 YNOSTHOMOYEHHOIO Ha
paccMOTpeHue xanobbl, B4 KOTOPON YCTaHOBIEH 3akoHOAaTeNnLcTBOM Poccurckon ®enepaumu.
35.6. B crniy4ae yctaHOBNeHUs B XoA4e U no pesynbTaTtaM pacCMOTPEHUS Xanobbl Npu3HakoB
cocTaBa agMWHUCTPATUBHOIO NPaBOHapPYLLEHUS, NN NPU3HAKOB COCTaBa NpecTynneHns
YNOMHOMOY€EHHbIN Ha paccMoTpeHue xanob HesameanMTenbHO HanpasnseT COOTBETCTBYHOLLMNE
MaTepuarnbl B OpraHbl NpoKypaTypbl.

35.7. PeweHune, npuHATOE MO pe3ynbTaTaM pacCMOTPEHUS Xanobbl, MOXeT ObiTb 00XanoBaHo B
cynebHom nopsiake.

36. Cnocobbl MHOPMMPOBaHUA 3asiBUTENEN O NOPSAKE NOA4AYMN N PpaCCMOTPEHMS anoobl

36.1. lHdopmupoBaHue 3asaBuTenein o nopsake nogadn u pacCMOTPEeHUst XKanobbl Ha peLleHus u
aencteus (6esgenctane) agMUHUCTPaLMK, JOMMKHOCTHbBIX NUL, CNeLManmcToB agMUHUCTpauuu,
MHOrOYHKLNOHANBHOrO LleHTpa, paboTHMKa MHOrO(YHKLIMOHAIBbHOMO LIEHTPA, a Takke
opraH1M3aunin, oCyLECTBASOWMNX YHKLUMN N0 NPeSoCTaBNEHUI0 MyHUUMNANbHbBIX YCIYr, NN KX
pabOTHNKOB OCYLLIECTBMASETCHA NOCPEACTBOM pasmeLleHnsa nHopmMaumm Ha CTeHaax B Mectax
npegocTaBneHnsa MyHuumMnaneHom ycnyrn B AgMuHucTpaumm n MOL, Ha oduumnansHom cante
agMuHuctpauum n MoOLU, Ha EMNTCY/PITY, noptane ®enepanbHOM rocyaapcTBEHHOM
nHpopmaumnoHHon cuctembl «ocynebHoe obxanosaHue» (do.gosuslugi.ru), a Takke MOXeT B
YCTHOM 1 (MNN) NMCbMEHHON hopMeE.

MpunoxeHne 1 K aQMUHUCTPATUBHOMY perfiaMeHTy NpeaoCTaBeHns MyHUUMNanbHOM yCryrn no
Bblja4e apXMBHbIX CMPaBOK, apXMBHbIX BbIMNUCOK, KOMUA apXUBHbIX OKYMEHTOB M UHbLIX CBEAEHUIA
Ha OCHOBE JOKYMEHTOB apXMBHbIX (DOHAOB

CnpaBoyHasi MHdopmaums
0 MecCTe HaxoXxaeHusi, rpadmke paboThl, KOHTAKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOYTbI



agMuHuctpaumm, MOLL, pacnonoxeHHbIX Ha TeppuTopun ENM3oBCKoro panoHa, n opraHnsaummn,
y4yacTBYHOLLMX B NpegoCTaBNeHNN MyHULMNANbHOW yCnyrm

1. AoMuHUcTpaums HoBONECHOBCKOrO CEbCKOro nocesieHna

MecTo HaxoXaeHus agMUHUCTpauMm HOBONECHOBCKOMo CenbCKoro nocenenus: n. JlecHown, ynuua
Yanaesa, gom 5.

Mpadmk paboTbl agMUHUCTpPaLMn HOBONECHOBCKOrO CEMNbCKOro NoceneHns:
MoHepenbHuk: C 9.00 no 17.45 obepn ¢ 13.00 go 14.00

BropHuk: C 9.00 go 17.45 oben ¢ 13.00 go 14.00

Cpena C 9.00 oo 17.45 obep c 13.00 go 14.00

YeTteepr: C 9.00 go 17.45 obeq c 13.00 go 14.00

MatHmua: C 9.00 go 14.00 6e3 obena

Cy660Ta BbixogHoun AeHb.

BockpeceHbe: BbixogHowm aeHb.

"paduk npnema 3assuTenen B agMMHUCTpaLmm HoBONEeCHOBCKOro CEenbCKOro NoceneHus:
MoHepenbHuk: C 9.00 no 17.45 oben ¢ 13.00 go 14.00

BropHuk: C 9.00 go 17.45 obeq ¢ 13.00 go 14.00

Cpena C 9.00 oo 17.45 obep c 13.00 go 14.00

YeTteepr: C 9.00 go 17.45 obeq c 13.00 go 14.00

MatHuya: C 9.00 go 14.00 6e3 obepa

Cy660oT1a BbixogHoun aeHb

BockpeceHbe: BbixogHom oeHb.

MoyToBbLIN agpec agMUHMUCTPaUnM HOBONECHOBCKOro cenbckoro noceneHna: 684024 n. JlecHon,
yn. Yanaesa, nowm 5.

KoHTakTHbIN TenedoH n akc: 84153131118.

OduumanbHbI cauT agMUHUCTPaUnn HoOBONECHOBCKOIrO Cenbckoro noceneHns B cetn MIHTepHerT:
http://www.kamgov.ru/bmr/novolec.

AOpec aneKTPOHHOM NOYTbl agMUHUCTPaLMM HOBOMECHOBCKOIO CESbCKOro NOCENeHns B CeTu
NHTepHeT: novolec.cp.77@mail.ru

2. M®L| npegocTaBneHns rocygapCTBEHHbIX U MyHUUMNASbHbIX YCNYr, pacnosioXeHHble Ha
Tepputopun Ennsosckoro panoHa

2.1. MecTto HaxoxaeHuss MOLL: nocenok JlecHon, ynuua Yanaesa, gom 5.

Mpacuk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MouToBbIN agpec MdLL: 684024 n. JlecHon, yn. Yanaesa, oom 5.

TenedoH ropaden nuHumn: 8 4152 302 402.

OdmumanebHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

Appec anektpoHHon no4tbl MOLL B cetn NHTepHeT: mfcpk@mfc.kamchatka.gov.ru.

2.2. MecTo HaxoxaeHuss MOLL: Kamuatckuin kpan, Ennsosckuin panoH, r. Ennsoso, yn. bepuHra,
n.9

Mpadcuk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MouToBbIN agpec MOLL: KamuyaTckui kpan, Enusosckui panon, r. Ennsoso, yn. bepuhra, 4.9 .
TenedoH ropsden nuHumn: 84152 302 402.

OdmumanebHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

Appec anektpoHHon novtel MOLL B ceTn NHTepHeT: mfcpk@mfc.kamchatka.gov.ru.



2.3. MecTo HaxoxaeHus: KamyaTckui kpar, EnnM3oBckuid panoH, N. TepmarbHbIn yi.
KpalweHnHHukoBa, 4.2

Mpaduk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MoutoBbIn agpec MOLL: KamuyaTckui kpan, EnnMsoBckui panoH, n. TepmarnbHbIn yi.
KpalweHnHHukoBa, 4.2

TenedoH ropsven nuHum: 84152 302 402.

OdpmumanbHbin cant MOL B cetn MHTepHeT: hittp://portalmfc.kamgov.ru/

Appec anektpoHHon novtbl MOLL B cetn UHTepHeT: mfcpk@mfc.kamchatka.gov.ru.

2.4. MecTo HaxoxaeHus: KamyaTckui kpair, EnusoBckui panoH, n. MNMapatyHka, yn. HaropHas,
n.27

"paduk paboTbl ykasaH Ha odpumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MoutoBbin agpec MPLL: KamuaTtcknin kpan, Ennsosckui panoH, n. MNMapatyHka, yn. HaropHas, a.27
TenedoH ropsven nuHum: 84152 302 402.

OdpmumanbHbin cant MOL B cetn MHTepHeT: hittp://portalmfc.kamgov.ru/

Appec anektpoHHon novtbl MOLL B cetn UHTepHeT: mfcpk@mfc.kamchatka.gov.ru.

2.5. MecTo HaxoxaeHus: KamyaTckui kpan, EnusoBckui panoH, n. BynkaHHein, yn. LleHTpanbHas,
a. 1

"paduk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MoutoBbin agpec MPLL: KamuaTtcknin kpaun, Ennsosckuin panoH, n. BynkaHHbln, yn. LleHTpanbHas,
a. 1.

TenedoH ropsven nnuHum: 84152 302 402.

OdmumanebHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.6. MecTo HaxoxaeHus: KamyaTckui kpan, Enusosckuii panoH, n. PasgonsbHbin yn. CoseTckas,
0.2A

"paduk paboTbl ykasaH Ha odpumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MoutoBbIn agpec MOLL: KamuyaTtckuin kpan, EnnsoBckuin panoH, n. PasgonbHbin yn. CoBeTckas,
n.2A

TenedoH ropsden nuHum: 84152 302 402.

OdmumanbHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.7. MecTo HaxoxaeHus: KamyaTckui kpaun, EnusoBckui panoH, n. Kopsiku yn. Woccennasn, 0.2/1
Mpadcuk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MouToBbIn agpec MOLL: KamuaTtckuin kpan, Ennsosckuin panoH, n. Kopsiku yn. LWoccenHas, a.2/1
TenedoH ropsden nuHum: 84152 302 402.

OdmumanebHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.8. MecTo HaxoxaeHus: KamyaTckmi kpan, EnnsoBckuii panoH, n. Cokou, yn. JlecHas, 4.1
"paduk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/



MoutoBbIN agpec MOLL: KamuaTtckmi kpan, Ennsosckui panoH, n.Cokod, yn. JlecHas, 4.1
TenedoH ropsven nuHum: 84152 302 402.
OdpmumanbHbin cant MOL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.9. MecTo HaxoxaeHus: KamyaTckui kpan, EnusoBckui panoH, n. MNuoHepckun, yn. Hukonas
Konagbl, a.1

"pacuk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MouToBbIN agpec MOLL: KamuyaTckui kpan, Ennsosckui panoH, n.lMnoHepckun, yn. Hukonas
Konsagbl, 4.1

TenedoH ropsven nuHumn: 84152 302 402.

OdpmumanbHbin cant MOL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.10. MecTo HaxoxaeHus: KamyaTckui kpan, EnnsoBckuii panoH, n. HaropHein yn. CoBxo3Has,
n.18

"padchuk paboTbl ykasaH Ha odumumansHom cante MOL| B ceTn MIHTepHeT:
http://portalmfc.kamgov.ru/

MouToBbIN agpec MOLL: KamuyaTckui kpan, Enmusosckuin panoH, n. HaropHein yn. CoBxosHas, .18
TenedoH ropsden nuHum: 84152 302 402.

OdmumanebHbin cant MOLL B cetn MHTepHeT: http://portalmfc.kamgov.ru/

2.11. MecTo HaxoxaeHus: KamyaTckui kpan, EnusoBckuii panoH, n. Hnkonaeska yn. CoseTckas,
n.24

Mpaduk paboTbl ykasaH Ha oduumansHom cante MOLL B cetn HTepHeT:
http://portalmfc.kamgov.ru/

MoutoBbIn agpec MOLL: KamuyaTtckui kpan, Ennsosckui panoH, n. Hukonaeska yn. CoseTtckas,
n.24

TenedoH ropsden nuHum: 84152 302 402.

OdmumanesHbin cant MoLL B cetn MHTepHeT: http://portalmfc.kamgov.

MpunoxeHne 2 K aAMUHUCTPATUBHOMY perfiaMeHTy NpeaoCcTaBeHns MyHUUMNanbHOM yCryrn no
Bblja4e apXMBHbIX CMPaBOK, apXMBHbIX BbIMNUCOK, KOMUA apXUBHbIX OKYMEHTOB M UHbLIX CBEAEHUIA
Ha OCHOBE JOKYMEHTOB apXMBHbIX (DOHAOB

B agMuHuctpauyuio HoBonecHoBCKoro
CEenbCKOro noceneHuns

oT
(Pamunua, Umsa, OTyecTBO)
npoxwmsaroLmm (as)

TenedoH

SAABINEHWNE

MpoLuy BblAaTh cnpaBky (BbIMMCKY, KOMUIO JOKYMEHTA)




(aaTa, Ne, kem BblaaH)

(conepxaHue)

O6paLLanuck N1 No 4aHHOMY BOMPOCY B ApYyrMe opraHM3aummn U ¢ Kakum pesynbTaTom

« » roga
(aaTa) (noanwuce)

MpunoxeHwne:
Ne HanmeHoBaHMe JOKYMeEHTa

[oKkyMeHTbl NpeacTaBneHbl Ha Npueme 20 r
Bxogswmin Homep pernctpaumm sassrieHns
BblgaHa konusa onvcy B Noryv4eHun JOKYMEHTOB 20 r. Ne

Konwuto onvcn nonyymn 20 r.

(noanuck 3asBuTens)

PesynbTat MyHuumMnanbHOW ycnyrn BelAaTb creayrowmnmM crnocobom:

NoCpeacTBOM NMYHOro obpalleHns B agMUHUCTPaLMIO:

B (bOpMe 3NEKTPOHHOIO AOKYMEHTA;

B (hopme AOoKyMeHTa Ha BymaxkHOM HocuTene;

MOYTOBLIM OTMPaBeHMeM Ha agpec, ykasaHHbIN B 3asBNeHUN (TONbKO Ha BymMaxkHOM HocuTene);
OoTnpaBneHneM Mo ANEKTPOHHOM noyTe (B hopMe 3MeKTPOHHOrO AOKYMEHTa 1 TONbKO B CriyYasx
NPsSIMO NPeAYyCMOTPEHHbIX B ENCTBYIOLLMX HOPMATUBHbLIX NPaBOBbLIX akTax);

nocpeacTsoM nmyHoro obpawenns B MOL (Tonbko Ha BymaxxHOM HocuTene);

nocpeacteoM HanpasneHus Yepes EMNMY wnu PITY (Tonbko B hopmMe 3f1EKTPOHHOIO AOKYMEHTA);
nocpencTBoM HanpaeneHus Yyepes NopTtan rocygapCTBEHHbIX U MyHULMNANbHbLIX YCNyr (TONbKO B
popMe 3MNEKTPOHHOrO JOKYMEHTA).

<<Ob6paTHas CTOpOHa 3asiBfieHns>>

OTtmeTka o cornacmm Ha 06paboTKy NnepcoHanbHbIX AaHHbIX.
1.

MpumevaHue:

YkasbiBaeTca hamunms, UMsi, OT4ECTBO, PEKBU3NTbLI LOKYMEHTA, YAOCTOBEPAOLLErO IMYHOCTb
(cepwus, HOMep, KeM 1 Korga BblAaH), MECTO XUTENbCTBA rpaXkaaH.

CornaceH c 06paboTkon MOMX NepPCoHarbHbIX AaHHbIX 44 Lenen npeaoctaBneHns
MyHMUMNanbHON ycnyru 3asiBUTeNto B COOTBETCTBMM C AENCTBYHOLMM 3aKOHO4ATENLCTBOM B
Te4YeHne Cpoka NpefoCcTaBneHnss MyHULUNAnNbHOM YCIyru.

[ato cornacme Ha gencTema (onepaunmn) ¢ NnepcoHanbHbIMU 4aHHbIMKU, BKNoYasa coop,
cucTemaTusaunto, HakonneHme, XxpaHeHue, yTouHeHne (06HOBNEHNE, N3MEHEHNE),
ncnonb3oBaHMe, pacnpocTpaHeHue (B TOM Ynucne un nepegady), obesnuymsaHue, 6rnokuposaHme,
YHUUYTOXEHUE NepCcoHanbHbIX AaHHbIX.

20 r.




(noanuck 3asBuTens) (pacwmndgpoBka NOANNCK 3asiBUTENS)

MpunoxeHne 3 kK aAMUHUCTPATUBHOMY pPErfamMeHTy NPeAOCTaBNEHUS MyHULMNANbHOW YCryru no
Bbla4ye apXMBHbIX CMPaBOK, apXMBHbIX BbINMUCOK, KON apXMBHbIX JOKYMEHTOB U MHbIX CBEAEHMWN
Ha OCHOBE [JOKYMEHTOB apXUBHbIX (POHAOB

Brnok — cxema npegoctaBneHns MyHULUMNanbHOW ycryrm
«Bblgava apXuBHbIX CNPaBOK, apPXMBHbIX BbIMWUCOK, KOMWI apXUBHbLIX JOKYMEHTOBY

Mprem 3asBreHnss n JOKYMEHTOB, HEOBXOAUMbIX AN NpeaoCTaBlAeHNa MyHULMNANbHOW YCryru
MakcumManbHbIA CPOK OCYLLEeCTBEHNA aMUHUCTPATUBHOIO AENCTBUS HE MOXET npesbiwaTh 2
paboumnx gHen

Pernctpauus 3asBneHns n JOKYMEHTOB, HEOOXOoAUMbIX A11S NPeAOCTaBNEHNS MyHULMNANBHON
ycnyru

MakcumarnbHbIN CPOK OCYLLIECTBIEHNSI aAMUHUCTPATUBHOIO AENCTBUS HE MOXeT npeBblwaTh 2
paboumnx gHen

PaccmoTpeHune 3aaBneHns n JoKyMeHTOB
MakcrmanbHbI CPOK OCYLLLECTBNEHNS aAMUHUCTPATUBHOIO AEUCTBUS HE MOXET npeBbiwaTh 7
paboumnx gHen

Bblgaya JokyMeHTa, SIBRSoWEerocs pesynbTaToM NpedocTaBneHnst MyHMUunanbHon ycnyru
(B TeYeHue 2 kaneHaapHbIX AHEN CO AHS NOANMCaHUSA JOKYMEHTOB)



